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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on August 9, 2014 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on August 9, 2014 
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Issues Fixed and Released in Production for Period of Reference 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.6 4240162 Major Exporting Reports 

 
Area: IS-WEB/Reports 
 
Issue: 
 
Members were not able to export reports 
from Internet Explorer Version 11. 
 
Corrective Action: 
 
This issue has been fixed so that users are 
able to export all reports when using 
Explorer 11. 
 
 

1.5.6 4863488 Major 
Issue with Audit 
Trail 

 
Area: MISC/Billing History/Audit Trail. 
 
Issue: 
 
“Error non correctable” invoices were being 
included in the Billing History Audit Trail 
when viewed from Payables perspective. 
 
Corrective Action: 
 
The condition to filter invoices based on 
invoice status was incorrect. This has now 
been fixed and will only include invoice in 
“Presented” status. When viewed from a 
Receivables standpoint, invoices with 
“Ready for Billing”, “Claimed, Processing 
Complete”, and “Presented” will be 
included. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.6 4865236 Major 
Add/Deduct 
Charge validation 
issue 

 
Area: MISC/IS-WEB/Invoice Capture 
 
Issue: 
 
In a Miscellaneous invoice, PDF is showing 
0, but in the manage invoice screen it 
showed there was a charge in the invoice 
total. Editing the invoice from different tabs 
resulted in “ Add/Deduct Charge” not being 
processed correctly.  
 
Correctly Action: 
 
Error will now be thrown if data is removed 
from an invoice on one tab and then saved 
on another tab within the same browser 
window. 
 

1.5.6 4883573 Minor 
Add/Deduct 
Charge field 
integrity 

 
Area: MISC/IS-WEB/Invoice Capture 
 
Issue: 
 
In IS-WEB Miscellaneous Invoice Header 
screen, if changes were made in 
“Add/Deduct Charge”, “Total Amount in 
Billing Currency” was not being updated 
due to the change 
. 
 
Corrective Action: 
 
MISC Invoice Header was modified such 
that any change at “Add/Deduct Charge” , 
will update the “Total Amount in Billing 
Currency” 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.6 4890087 Major 
File Submission 
stayed “On Hold” 

Area: IS-WEB/Error Correction Screen 
 
Issue:  
 
An IDEC file was still being processed by 
the system and had a correctable invoice 
visible on error correction screen. When 
user corrected the invoice, the rest of the 
invoices continued to remain “On Hold” 
when they should have been processed. 
 
Corrective Action: 
 
This issue has now been fixed. The 
Validation Error Correction screen has 
been modified so that only invoices that are 
fully processed are shown on the screen. 
 
 

1.5.6 4890090 Minor 
Credit Note FDR 
 

 
Area: MISC/IS-WEB/Invoice Capture 
 
Issue: 
 
When capturing a MISC Credit note, 
system was updating the Exchange Rate 
as per the FDR master, and not accepting 
the exchange rate provided by the user.  
 
Corrective Action: 
 
The code has been fixed so that Exchange 
Rate provided by user will not be 
overwritten by the system. The “IS 
Validation Flag” will be updated as “EX” 
 

 


