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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on May 22, 2013 

 

2. Dates of releases 

 

The Maintenance Releases covered in this document were deployed on May 22, 2013  
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.1 4468292 Minor 

Correspondence 
Invoice in ready for 
billing status – Audit 
Trail 

 
Area: MISC/Correspondence Invoice 
 
Issue: 
 
Correspondence Invoice raised in “Ready for 
Billing” status was made visible in Audit Trail 
for both Billed and Billing Member 
 
Corrective Action: 
 
Code has been fixed and now invoice with 
“Presented”  Status will be shown on Payable 
screen and in Audit Trail of the billed member. 
 For Billing member, invoices higher than status 
“Ready for Billing” will continue to appear in 
the audit trail. 

1.5.1 4475978 Minor 
Closed Passenger 
Correspondence 
Functionality 

 
Area: ISWEB/PAX/Billing History and 
Correspondence 
 
Issue: 
 
“Unexpected Error”  occurs when clicking on 
“Close Correspondence” button before  the 
close message appears on screenThis is a very 
rare scenario specific to Internet Explorer only. 
 
Corrective Action: 
 
This issue occurs when the Correspondence 
initiator closes the correspondence; the 
correspondence was deleted from the 
database. When user clicks the Back button, 
system was trying to show the deleted 
correspondences hence it resulted in the 
Unexpected Error.  
 
The Code has been fixed so this does not 
happen anymore in Internet Explorer.  User will 
be now redirected to the Billing History screen. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.1 4474041 Major 

Rejecting invoice 
twice for same 
original invoice 
number 

 
Area: MISC/UATP/Validation 
 
Issue: 
 
1. System was allowing multiple rejections 
against same original invoice. 
2. The system was not checking the invoice 
status of the rejection invoices, so if the 
rejection invoices were in Error Non correctable 
and if still user tries to create another invoice 
having the same original number, it was not 
allowing the user to create a rejection invoice. 
 
Corrective Action: 
 
We have made changes regarding multiple 
rejections created against same original invoice.  
1. System will not allow multiple rejection 

invoices against same original invoice for 
the below mentioned scenarios: 
a. Whenever multiple rejection invoices 

exist in a single file against same 
original invoice details. 

b. If rejection invoices processed through 
two different files against same original 
invoice. 

In this case system will give Error Non 
Correctable for every Rejection Invoice that was 
received after the first Rejection Invoice. 
 
2. We have also added extra validation related 
to the invoice status for rejection invoice through 
IS-WEB or IS-XML files. 
After this fix, system will not give any duplicate 
invoice error if invoice status of previous 
rejection memo was on  
"Error Non Correctable" & "Validation Failed" 
status.  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.1 4507090 Minor 
Invoice number 
issue 

Area: MISC/Audit Trail 

Issue: 

There was a problem with Audit Trail.  

1. Incorrect transaction was shown. 
2. Expected transaction was missing. 

Invoice number for a billing and billed member 
in a calendar year is unique. So invoice with 
same number may repeat over multiple years.  

Code was missing a check on invoice billing 
year-month-period while retrieving audit trail. 

Because of the incorrect checks in retrieval 
process invoices from different year with same 
number were being fetched and displayed. 

Corrective Action: 

As a code fix we have now corrected the 
conditional checks for retrieval. Code now 
considers billing year month period and invoice 
number while retrieving the audit trail. 

 

1.5.1 4520420 Minor 
Skipping stages of 
rejection 

Area: PAX/Validation 

Issue:  

Member was able to raise a stage 3 RM against 
a stage 1 rejection 

Corrective Action: 

 A server side validation has been implemented 
on the “Validate” button which will check again 
if there exists any gap between the rejection 
stages of current rejection invoice and the 
previous RM that is being rejected.  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.1 4555893 Major 
Downloading 
invoice fails 

 
Area: ISWEB/ALL CATEGORIES/Payables 
 
Issue: 
 
Member was unable to download invoice ZIP 
file from Payables screen. 
 
Error occurred while the system en-queued the 
ZIP download request. The download URL 
length for the file was greater than defined 
length in system. Due to this, request was not 
processed and exception was thrown. 

 
 
Corrective Action: 
 
To fix this issue, we have modified code to trim 
and correct download URL. Henceforth, ZIP file 
download request will get processed 
successfully and member can be able to 
download invoice ZIP This is for both payables 
and receivables screen. 

 
 
 

1.5.1 4562521 Minor 
Creation of 
Duplicate BM 

 
Area: PAX/CGO/File Validation 
 
Issue: 
 
System was allowing duplicate 6A/6B BMs 
when they were submitted in separate files and 
such files were processed at the same time 
(under a rare scenario).  
When parallel processing happens for two files 
having duplicate BMs, and CSV loading 
happens for each file one after the other, the 
system was ignoring correspondence having 
status as Closed/Billed. This led to the second 
BM not being considered as a duplicate. 
 
Corrective Action: 
 
Correspondences having Closed/Billed as 
status will also be considered for duplicate 
checks during the CSV loading process. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.1 4625992 Minor 
Unable to download 
invoices from IS-
WEB 

 
Area: ISWEB/Payables 
 
Issue: 
 
When no supporting documents are uploaded 
for an invoice, no supporting document folder 
is created for the invoice for the purpose of 
OAR generation. When a user requested all the 
files for a particular invoice, system tried to 
retrieve the supporting document folder, but 
since no supporting documents were uploaded 
there was no folder existing. System tried to 
look for this folder but since it didn’t exist 
there was an exception and the zip file was not 
generated. 
 
Corrective Action: 
 
Logic in the code has changed. In the future, If 
supporting documents do not exist in an 
invoice, the system will skip it and not attempt 
to retrieve the supporting documents folder.  
 

 

 

 

 

 


