DY

Aan

IATA

IATA SIS Production

Maintenance Release Notes

Communication

Release 1.5.2



REVISION HISTORY LOG

Version Ref Creation Date
V1.0 June 3, 2014

This document may not be disclosed, reproduced, copied, recast, reformatted or transmitted in any form by
any means electronic or mechanical including photocopying, recording or any information storage

and retrieval system without the express and prior written permission of the International Air

Transport Association.

© Copyrights Reserved International Air Transport Association 2014

IATA-SIS-ReleaseNotes-Communication-v1-5-2.doc Page 2 of 6
© Copyrights Reserved. IATA 2014



Table of Contents

1. P IO OF RETEIEINCE. ...ttt e e e e e e e ettt e e e e e e e e et e eeeeeeneaeneeeeeas 4
2. DALES OF FRIBASES. ....eeeeeeeeee ettt ettt et e e et e e e e e e eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneenens 4
3. Issues Fixed and Released in Production for Period of REfErenCe .....ooeeeeeeeeeee e 5
IATA-SIS-ReleaseNotes-Communication-v1-5-2.doc Page 3 of 6

© Copyrights Reserved. IATA 2014



1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on June 3, 2014

2. Dates of releases

The Maintenance Release covered in this document was deployed on June 3, 2014
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Issues Fixed and Released in Production for Period of Reference

Deployed in SalesForce Issue | salesForce Revised Issue o
Release Number Release Note Communication
Number Priority Summary
Area: PAX/IS-WEB/Invoice Creation and
Auto-complete fields
Issue:
There are two issues here:
1) While creating an RM, if user was
selecting source code 91,92, or 93,
the rejection stage was not auto-
populating as it should
Source Code Not 2) If the session had expired, then the
Populating data auto complete fields were
1.5.2 4584475 Major correctly / Auto displaying an error.

complete fields
error

Corrective Action:

1. If user will select source codes 91, 92 or
93, then system will auto-populate the
correct rejection memo stage based on
source code.

2. If session expires in any IS-WEB screen,
any action on auto-complete fields will
result in a “Session has been expired”
error; and the user will be redirected to the
login page.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

152

4578801

Minor

Validation Report
Issue

Area: Validation Reports
Issue:

There is a mismatch between invoice
status in the R1 and R2 validation reports.
An invoice has failed validation and
reported as having an error (Correctable or
Non-Correctable) in the R2 Validation
report. However, the same invoice was
marked as “V” for successfully validated in
the R1 report.

Errors are identified in two stages 1) during
validation and 2) during the CSV upload
process. The construction of the report
begins after the validation process and
before the upload process.

In this case, RM/BM/CM duplicates were
detected in the upload process after the
report was prepared by the system. The
report was not updated based on the
outcome of the CSV upload process.

Corrective Action:
This has been fixed to update the report

based on the outcome of the CSV upload
process.

152

4686570

Major

Validation of
“Your Rejection
Memo Number”
issue

Area: PAX/IS-WEB/Invoice Creation
Issue:

The system was allowing saving of an RM
with partial or Incorrect linking details. This
was happening when save was done after
IS-WEB session had timed out. In such
cases, the system was not validating the
linking information provided by the user.

Corrective Action:

We have fixed the code to prevent this from
happening in the future.
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