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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on June 17, 2014 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on June 17, 2014 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

IATA-SIS-ReleaseNotes-Communication-v1-5-3.doc 

© Copyrights Reserved. IATA 2014 

Page 5 of 7     

 

Issues Fixed and Released in Production for Period of Reference 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.3 4556235 Major 
Failed Sanity 
Check 

 
Area: PAX/File Validation 
 
Issue: 
 
An input IS-IDEC file was named using the 
naming convention of the output file and 
submitted to SIS by a billing member. This 
file failed sanity check level, however in the 
validation report the attributes of the actual 
output file (sent to member earlier) was 
replaced with the attributes of the failed 
input file. 
 
Corrective Action: 
 
This issue has now been fixed and the 
validation report will show the correct 
attributes. 

1.5.3 4671019 Major 
Usage report 
producing 
incomplete results 

 
 
Area: Usage Reports 
 
Issue: 
 
A member had their designator changed in 
February P4. Usage report is generated 
considering the “Member Prefix” and 
“Member Designator” of a member. 
Because of the designator change, results 
were not getting displayed prior to February 
2014 in the usage report.  
 
Corrective Action: 
 
This has now been fixed so that in future 
report will be generated based on unique 
SIS Member ID which never changes. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.3 4452051 Major 
Outputs not 
completed 

 
Area: Output Files 
 
Issue: 
 
Passenger output file having huge prime 
coupons (> 10,000 coupons) was taking a 
long time to generate. Due to this problem 
the thread was getting stuck and output 
process was not getting processed in time. 
 
Corrective Action 
Code has now been optimized  and 
process should take around 30% less time  
after the changes implemented. 

1.5.3 4734287 Major 
Cannot Download 
Invoices- URL 
issue 

 
Area: IS-WEB/Download invoice 
 
Issue: 
 
User was having problems downloading an 
invoice from IS-WEB using IE11. They 
received a message saying “Failed to 
download invoice”. 
 
Corrective Action: 
 
There was an issue with the URL length 
specific to Internet Explorer 11. We have 
made some configurations changes to 
prevent this error from happening. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.3 4714735 Major 
Receivable 
Invoice Summary 
Report 

 
Area: IS-WEB/Reports 
 
Issue: 
 
Invoices created under “Finance” category 
could not be viewed in the “Receivable 
Invoice Summary Report”  
 
Corrective Action: 
 
This has been fixed so that in future this 
report will be fetched for “Finance” 
category. 
 

1.5.3 4778024 Major 
Invoices not 
include in daily 
receivable OAR 

 
Area: MISC/Output Files 
 
Issue: 
 
All Miscellaneous invoices billed by a 
member were not included in the 
receivable OAR ZIP.  
 
There was a check to exclude Daily 
Bilateral invoices from the weekly OAR zip 
file for receivable invoices but this 
exclusion should have only been 
implemented for payables.  
 
Corrective Action: 
We have removed this check for 
Receivable invoices. So member can 
receive all invoices incl. bilateral through 
weekly OAR zip file for Receivables. 
 
 

 


