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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on August 22, 2014

2. Dates of releases

The Maintenance Release covered in this document was deployed on August 22, 2014
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Issues Fixed and Released in Production for Period of Reference

Deployed in SalesForce Issue | salesForce Revised Issue

Release Number S Release Note Communication
Number Priority ummary

Area: Supporting Documents
Issue:

A supporting document linked to a BM
invoice was not visible on IS-WEB due to
157 Minor Problem with entry failing insertion into one of the

" 4925927 attachments database tables.

Corrective Action:
We have added extra logs in the linking

support document component in case the
issue reoccurs in future.

Area: PAX/Future Submission
Issue:

A future submission invoice was corrected
in IS-WEB. Due to the void period running
at the time of the correction, the system
marked the invoice as “Error Non

L Correctable”
Future Submission

157 Major
Issue

4921277
Corrective Action:
Code has been fixed so that if error is

corrected during void period, system will
correctly update the invoice status
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

157

4917721

Major

Correspondence
Closure issue

Area: Billing History/Correspondence
Issue:

Correspondence Stage 1 with Status
“Expired” and Sub Status “Responded” was
getting deleted from the system.

Corrective Action:

Code has been modified to avoid such
deletion. Acceptance Comment will be
required to close a correspondence in
Stage 1 with Status “Expired” and Sub
Status “Responded”.

1.5.7

4916313

Minor

Session Expired
Message

Area: IS-WEB
Issue:

When session in IS-WEB is kept idle,
instead of getting “Session Expired” screen
user was getting an “Unexpected error
Occurred” message which was an incorrect
behavior.

Corrective Action:
This issue is fixed so that user will receive

“Session Expired” message whenever the
session gets expired.

157

4907729

Major

File Stuck

Area: PAX/File Validation

Issue:

Due to a network issue, PAX IS-IDEC file
was stuck. The internal service was not
able to access the summary report file
creating an exception in the system.

Corrective Action:

If this occurs in future an alert will be sent
to SIS Operations for action.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.5.7

4937477

Major

Incorrect Billing
Memo Audi Trail

Area: Billing History/Audit Trail
Issue:

Incorrect Biling Memo was shown in the
Audit Trail. In the system there were 2
invoices having the same Billing Memo
number for the same billing and billed
combination.

Rejection was raised on a second billing
memo but when the same was viewed in
the Audit Trail incorrect billing memo was
linked.

Corrective Action:

To fix this issue we have added your billing
month, period, and billing year conditions.
This ensures that correct audit trail
information is populated based on billing
history and correspondence criteria.
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