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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on July 3, 2014 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on July 3, 2014 
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Issues Fixed and Released in Production for Period of Reference 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.4 4737030 Minor 
MISC Invoice 
layout discrepancy 

 
Area: MISC/PDF 
 
Issue: 
 
“Payment Terms” section in Miscellaneous 
invoice PDF was cut off and data split onto 
two separate pages. 
 
Corrective Action: 
 
If there is not enough space for the full 
“Payment Terms “ section to be printed on 
one page it will automatically be printed on 
the next page. 

1.5.4 4776688 Minor 
IS Login page - 
Hyperlink 

 
Area: IS-WEB/Login Page 
 
Issue: 
 
There was no easy way for users to report 
SIS application access problems from the 
SIS login page. 
 
Corrective Action: 
 
A new hyperlink has now been added on 
the login page of IS-WEB called “Contact 
SIS HelpDesk”.  
When  user clicks on this hyperlink, this will 
open a new email message addressed to 
SISHELP@IATA.ORG and with default 
subject “User Access Problem”. 
 
 

 
 
 
 

mailto:SISHELP@IATA.ORG
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.5.4 4777432 Major 
Cargo 
Correspondence 
Expiry Dates 

 
Area: CGO/IS-WEB/Billing History and 
Correspondence 
 
Issue: 
 
“Correspondence Date” was not correctly 
set when an already saved 
correspondence is sent by a member. 
Since “Correspondence Expiry Date” is 
calculated based on the “Correspondence 
Date”, the system was setting an incorrect 
Expiry Date for Cargo Correspondence 
 
Corrective Action: 
 
We have now fixed this issue to update the 
“Correspondence Date” to the current value 
when a saved correspondence is sent. This 
ensures that the correct expiry date is set 
whenever correspondence is sent. 
 
 
 

1.5.4 4786363 Major 
Incorrect 
Provisional Billing 
Month  

 
Area: PAX/Sampling/ File validation 
 
Issue: 
 
In IS-WEB, the system was allowing users 
to save a PAX sampling FORM XM RM 
without “Your Rejection Memo Number”. 
 
“Your Rejection Memo Number” validation 
was working correctly for migrated 
transactions however for non-migrated 
transactions the system was allowing users 
to save the RM without “Your Rejection 
Memo Number” 
 
Corrective Action: 
 
This issue is now fixed.  
We have added a server side validation  for 
the mandatory fields on Sampling form F 
and XF as to prevent recurrence. 
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