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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on October 8th, 2015 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on October 8th, 2015 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 

1.7.10.0 

 

 

 

 
 
 

5936729 Minor 
Optimization in 
offline collection 

Area: Offline Collection 

Issue:  
 

Optimize the offline collection service for all 
Billing Categories, and make it faster. 
 
Corrective Action: 

The following changes have been made in 
the offline collection service: 

(i) Database level optimization while 
extracting data from database for 
generating offline collection 

(ii) Modifications in the binding logic, while 
binding the extracted data into a .NET 
object 

 
 
 
 
 
 
 
 
 

1.7.10.0 

 
 
 
 
 
 
 
 
 

6037631 Minor 
ICH contact 
cannot be 
removed 

Area: IS-Web member profile tab. 

Issue:  

There was an issue in the Contacts tab of 
the IS-WEB Member Profile screen.  

It was not possible to delete the minimum 
(one) mandatory ICH contact of a Member 
whose ICH membership was changed to 
‘Terminated’. 

Corrective Action: 

The code has been fixed such that if the ICH 
Membership of a Member is not “Live” or 
“Suspended”, the system will not force the 
user to assign a minimum of one contact 
with respect to ICH contact types. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 

1.7.10.0 

 
 
 
 
 

6062825 
Major 

Offline collection 
generation failure 

notification 

Area: Offline Collection Service 

Issue:  

The Offline Collection Service was sending 
(false) failure alerts to SIS Ops, even after 
offline collection items were generated 
successfully. 

Corrective Action: 

The code has been fixed to not send such 
false alerts. 

 
 
 
 
 
 
 
 
 

1.7.10.0 

 
 
 
 
 
 
 
 
 

6082046 Minor ICH Contacts 

Area: ICH contacts 

Issue: 

This is related to ICH Contacts who are also 
Users. Changes to such contacts/users in 
the Manage User screen do not trigger the 
XML file for update in ICH. Changes to such 
contacts/users in the Contacts tab of the 
Member Profile trigger updates. 

Corrective Action: 

The code is now fixed to trigger the XML file 
for update in ICH if such contacts/users are 
saved in the Manage User screen. This is 
irrespective of who performs the save action 
on the screen, i.e. the user himself/herself, 
another user of the Member having access 
to this screen. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 

1.7.10.0 

 
 
 
 
 
 
 
 
 

6084724 Minor Undeletable file 

Area: IS-WEB dashboard 

Issue: 

One of our member was trying to delete an 
IS-IDEC file (tagged with status “Error in 
Validation”) from the dashboard.  

Deletion failed and an error related to script 
timeout was reported to the user. 

This was because the backend procedure 
performing soft deletion of the invoices 
within the file was taking more time than 
expected, leading to a timeout 

Corrective Action: 

The database performing soft deletion has 
been optimized and fine-tuned to execute 
faster and prevent timeout. 

 
 
 
 
 
 
 
 
 
 
 

1.7.10.0 

 
 
 
 
 
 
 
 
 
 
 

6091893 Major 
Submission a 

credit note 

Area: IS-WEB 

Issue: 

A user could not validate a Credit Note 
created via IS-WEB in spite of having the 
permission to do so. 

The system was looking up permission 
‘Pax.Receivables.NonSampleCreditNote.Va
lidate’ to verify if the user had the 
permission to validate CGO Credit Notes. 
Instead, it should have looked up 
permission 
‘Cargo.Receivables.CreateCreditNote.Valid
ate’. 

Corrective Action: 

The system has been fixed to look up 
permission 
‘Cargo.Receivables.CreateCreditNote.Valid
ate’ for the purpose of validation of CGO 
Credit Notes. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 
 
 
 
 
 
 
 
 
 
 

1.7.10.0 

 
 
 
 
 
 
 
 
 
 
 

6099462 Minor 
Issue with user 

creation 

Area: IS-WEB  

Issue: 

This issue occurred in the Modify User 
Account screen after a new user was 
created. 

If ‘Save User Details’ was clicked after 
creation of a new user, the email address 
was not posted back to the system as part 
of the updated information. 

This led to an unexpected error message 
being received by the user. 

Corrective Action: 

The code has been fixed to include the 
email address of the user when the screen 
is saved immediately after creation of a new 
user. 

 

 
 
 
 
 
 
 
 
 
 
 

1.7.10.0 

 
 
 
 
 
 
 
 
 
 
 

6102583 Major 
No validation 
report found 

Area: IS-WEB Validation report 

Issue: 

Validation report was not generated for a file 
(containing one invoice) processed by SIS. 

Code used for zipping the R1 and R2 
validation reports failed. As a result 
validation report was not sent to the Billing 
Member.  

It was not possible to recover the temporary 
R1 and R2 validation reports as they were 
also deleted by the system. 

Corrective Action: 

As a code fix we have implemented a retry 
mechanism in the zipping process. 

Also, the exception handling process is 
modified to ensure that the temporary R1 
and R2 files are not deleted if such 
exceptions occur. 

 


