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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on August 24th, 2015

2. Dates of releases

The Maintenance Release covered in this document was deployed on August 24th, 2015
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.7

5932911

Major

Issue with
Clearance
Amount.

Area: MISC IS-XML

Issue:

1. In case of MISC IS-XML Clearing House
billings, if the total in Currency of Clearance
was provided as zero or derived by the system
as zero, it was eventually being considered
and loaded as null.

2. Conversely, zero Clearance Amounts were
considered as null and not included in output
MISC IS-XML

3. During settlement process with ICH, such
null Clearance Amounts were being converted
to zero. This is not advisable as if the system
failed to insert non-zero Clearance Amounts
and inserted them as null instead, those would
also be settled as zero

4. For Invoices/Credit Notes having such null
Clearance Amounts, the MISC IS-WEB
screens was showing the clearance amount
as 0.00 instead of blanks

Corrective Action:

For issue #1: If the total in Currency of
Clearance was provided as zero or derived by
the system as zero, the system will insert it as
zero

For issue #2: The output code has been fixed
to print zero Clearance Amounts as zero (with
a node), and only not print nodes related to
Clearance Amounts if they are null

For issue #3: The ICH settlement code has
been modified to not convert any null
Clearance Amounts. In such cases, a bad
XML would be generated, and would result in
an error in the settlement process. This would
help identify such issues immediately.

For issue #4: For Invoices/Credit Notes having
null Clearance Amounts, the MISC IS-WEB
screens are modified to show blanks. See
section Impact Analysis for list of screens
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Depl i lesF |
eployed in SalesForce Issue | salesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: Billing Memo PAX and CARGO
Issue:
This is related non 6A/6B BMs in PAX and
CGO. Even if a Correspondence Reference
Number was not provided in the file (IS-
IDEC/IS-XML) or in IS-WEB capture, the
system was loading it as O
Corrective Action:
The system has been fixed as follows:
IS-IDEC processing:
- This is a numeric field, and should be zero
filed even if no information is provided by
the Billing Member
- If this field contains all zeroes, it will be
treated as null and loaded accordingly
1.7.7 5936755 Minor CORRESPONDE | - If this field contains a non-zero value, it will
NCE_REF_NO be loaded as provided
equals "0" in PAX
and Cargo IS-XML processing:

- If the node is not provided, or an empty
node is provided, it will be treated as null
and loaded accordingly

- If the node contains non-blank information,
it will be loaded as provided

IS-WEB:

- If no information is captured, it will be
treated as null and loaded accordingly

- If non-blank information is captured, it will
be loaded as captured
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Depl i lesF |
ployed in SalesForce Issue | salesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: Reverse VAT/IS WEB
Issue:
This is related to VAT capture in IS-WEB for
PAX and CGO. The user was nhot being
allowed to capture zero VAT breakdown
amounts at a transaction level or
coupon/AWB breakdown level. It was being
) o allowed only at the invoice level.
1.7.7 5929355 Minor Clarification
required to send
Reverse VAT in
Cargo IS IDEC file | Corrective Action:
The code has been fixed to allow capture of
zero VAT breakdown amounts at
transaction and coupon/AWB breakdown
levels
Area: Validation report search criteria.
Issue:
_ o Resend Output Files tab’s search criteria;
1.7.7 5945086 Minor Validation “Validation Completed” file status has no

Completed” in file
status

use in file status dropdown list
Corrective Action:
Code has been modified to remove

“Validation Completed” status from file
status dropdown list
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De i
ployedin | SalesForce Issue | salesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: Reporting
Issue:
There was an issue in IS-WEB report
‘Invoice Reference Data’.
When the report’s output was exported as a
Data Only Excel file, the following column
headers were missing, though data was
provided for them:
- Participant Code
- Location ID
- Active
- Member Legal Name
- Tax Vat Registration 1D
- Address Linel
- Address Line2
1.7.7 5986112 Minor IsWeb Report | - Address Line3

“Invoice _

Reference  Data | - City Name

Update”, XLS

export inconsistent

- Subdivision Name
- Country Code
- Country Name

- Postal Code

This problem occurred only in the Data Only
Excel export. There were no issues in the
on-screen display or PDF export.

Corrective Action:

The code has been fixed to include the
missing column headers (as mentioned
above) in the Data Only Excel export
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.7

5936733

Minor

Validation and
Loader process
segregation based
on billing category

Area: File Processing
Issue:

Currently, there are multiple threads for
processing files and are not Billing Category
specific. Files are assigned to these threads
based on a ‘first-come first-serve’ basis. If
multiple large files of the same Billing
Category are submitted to the system, they
take over these threads. As a result of this,
files of other Billing Categories lie in wait till
threads become available.

Corrective Action:

The validation process has been modified.

(1) Threads are now dedicated to specific
Billing Categories

(2) Further threads of each Billing Category
are assigned with a flag which indicates
whether they are ‘Dedicated’ or ‘Shared’.

(3) When a file of a Billing Category cannot
be accommodated in a thread of that Billing
Category (because they are already
validating other files), the system will use a
thread of another Biling Category -
Provided it is flagged as ‘Shared’ and it is
available

The loading process has been modified.

(1) Threads are now dedicated to specific
Billing Categories

(2) Further threads of each Billing Category
are assigned with a flag which indicates
whether they are ‘Dedicated’ or ‘Shared’.

(3) When a file of a Billing Category cannot
be accommodated in a thread of that Billing
Category (because they are already loading
other files), the system will use a thread of
another Billing Category — Provided it is
flagged as ‘Shared’ and it is available.
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