
 

 

 

 

IATA SIS Production 

Maintenance Release Notes 

Communication 

 

Release 1.7.1 

 

 

 

  

 

 

 

 

 

 



 

© Copyrights Reserved. IATA 2015 Page 2 of 14     

REVISION HISTORY LOG 

Version Ref Creation Date 

V1.0 May 22nd, 2015 

 

This document may not be disclosed, reproduced, copied, recast, reformatted or transmitted in any form by 
any means electronic or mechanical including photocopying, recording or any information storage 
and retrieval system without the express and prior written permission of the International Air 
Transport Association.  
 
© Copyrights Reserved International Air Transport Association 2015 



 

© Copyrights Reserved. IATA 2015 Page 3 of 14     

Table of Contents 
 

1. Period of Reference................................................................................................................................ 4 

2. Dates of releases ..................................................................................................................................... 4 

3. Issues Fixed and Released in Production for Period of Reference ..................................................... 5 
 

 



 

© Copyrights Reserved. IATA 2015 Page 4 of 14     

1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on May 22nd, 2015 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on May 22nd, 2015 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

© Copyrights Reserved. IATA 2015 Page 5 of 14     

 

Issues Fixed and Released in Production for Period of Reference 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.7.1 5558786 Major 
Unable to delete 
file 

 
Area: Error Correction screen 
 
Issue: 
 
The ‘Validation’ status of a PAX future 
invoice successfully submitted in the 
system was not showing correctly in the 
Processing Dashboard, even though the 
invoice status was displayed as ‘Validated - 
Future Submission’. 
 
The invoice was originally flagged as 
‘Error-Correctable’. This invoice was later 
corrected by the Billing Member. Upon 
correction the invoice status was updated 
by the system to ‘Validated - Future 
Submission’. Another internal flag that 
indicates the ‘Validation’ status (and used 
by the dashboard) was not updated by the 
system during error correction. Hence the 
mismatch in information. 
 
Corrective Action: 

The error correction modules of both PAX 
and MISC have been modified. When a 
future period invoice is corrected and its 
status is set as ‘Validated Future 
Submission’, the internal validation flag will 
also be updated as ‘Future Submission 
Validated’. This will ensure consistency of 
information displayed in the Processing 
Dashboard. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.7.1 05564235 Major 
File extension and 
validation report 

 
Area: File validation 
 
Issue: 

Validation report was not visible for a 
supporting document file with a .RAR 
extension. 

The extension of the file was ‘.RAR’, which 
is not supported by the system. The file 
failed sanity checks due to this. An 
incorrect Billing Period and File Status 
were assigned to the validation report. 
Therefore the Member who submitted the 
file could not view this report in the IS-WEB 
file download screen. 

The member resubmitted the file without 
modifying the main file name, but only by 
correcting the extension to ‘.ZIP’, which is 
acceptable to the system. 

The resubmitted file having extension ‘.ZIP’ 
again failed sanity checks as it was a 
duplicate of the file sent earlier (as 
compared to the one sent using extension 
‘.RAR’). While performing duplicate checks, 
the extension is ignored by the system.   

 
Corrective Action: 

The code has been fixed to ensure that the 
Billing Period and File Status are correctly 
set against a file with an incorrect 
extension. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.7.1 5574232 Minor 

Counts of Daily 
MISC Bilateral 
Invoice/Credit 
Note Outputs 

 
Area: Daily Bilateral OAR 
 
Issue: 
 
The MISC Daily Bilateral service for OAR 
generation threw an exception due to 
database time out while generating OARs. 
This did not send a failure alert to SIS Ops 
as per FRS. Also the system did not retry 
to start the process 
 
Corrective Action: 

1. Database timeout will also qualify              
for sending a failure alert to SIS Ops. 

2. Any exception will trigger a retry. 

 

1.7.1 5572409 Minor 
Correspondence 
Invoice Authority 
to Bill 

 
Area: Miscellaneous/File Validation 
 
Issue: 
 

The system accepted a MISC 
Correspondence Invoice having 
‘AuthorityToBillFlag’ flag as “Y” for an 
expired correspondence. The system 
should have thrown an error and accepted 
this invoice only when ‘AuthorityToBillFlag’ 
is “N”. 

 
Corrective Action: 

We have fixed the code to throw Error-Non-
Correctable in such cases. 

 

 

 

 

 

 



 

© Copyrights Reserved. IATA 2015 Page 8 of 14     

 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.7.1 

 

 

 

 

 

 

5589536 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

Small files stuck 
for more than 2 
hours 

 
Area: Supporting Documents File Validation 
 
Issue: 

A MISC Supporting Document file was stuck 
and it remained in status ‘Sanity Check 
Passed Phase II’ for more than 2 hours. 

The database timed out after ‘Sanity Check 
Passed Phase II’. Since exceptions were 
not handled, no further processing (i.e. 
linking and storing) happened on this file. 

Corrective Action: 

We have fixed the code to re-queue the file 
for linking and storing in case any exception 
is encountered, so that the file will be 
processed in a subsequent attempt. 

 

 

 

 

 

 

1.7.1 

 

 

 

 

 

5608527 

 

 

 

 

 

Minor 

 

 

 

 

Exception 
occurred in Report 
Download Service 

 
Area: Report Download Service 
 
Issue:  
 
An email alert was sent to SIS OPS for an 
exception that occurred in the 
Report Download Service for 
Correspondence Download. This happened 
because the queue entry was logged by the 
system without a user ID (probably due to a 
session timeout). 
 
Corrective Action: 

As a precautionary measure, the same 
validation has been implemented at the 
server level also.  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.7.1 

 

 

 

 

 

 

5650013 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

One FTP thread 
stuck 

 
Area: FTP File Sender 
 
Issue: 
 

MISC Supporting Document validation 
reports were not being sent to iiNet by the 
FTP File Sender due to a database timeout.  

This exception was not handled and the 
service did not attempt to re-send pending 
files. Therefore, files in the queue were 
stuck. 

 
 
Corrective Action: 

The code of the FTP File Sender was fixed 
to retry database connection in case of 
timeout; and send/re-send pending files 

 

 

 

 

 

1.7.1 

 

 

 

 

5664226 

 

 

 

 

Minor 

 

 

 

 

Miscellaneous 
Credit Note - 
shows incorrect 
payment terms 

 
Area: Miscellaneous PDF invoice 
 
Issue:  
 
The Payment Terms in Legal PDF of MISC 
Credit Notes billed using Bilateral SMIs 
shows as "DO NOT PAY. SETTLEMENT 
THROUGH CLEARING HOUSE" 
 
Corrective Action: 

The code was fixed to not show Payment 
Terms as "DO NOT PAY. SETTLEMENT 
THROUGH CLEARING HOUSE" in case of 
MISC Bilateral SMI Credit Notes. Instead it 
will show bank information. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 

 

 

 

1.7.1 

 

 

 

 

 

 

 

 

 

 

5651030 

 

 

 

 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

 

 

 

 

Correspondence 
query  

 
Area: PAX correspondence  
 
Issue: 

In the PAX Correspondence screen, the 
system was adding the last uploaded 
attachment even if no attachment was 
selected by the user and the ‘Submit’ button 
was clicked. This resulted in duplicate 
attachments being added to the same 
correspondence stage. 

If the user proceeded to Save or Send 
without making any further updates, it was 
not throwing an error. However, if any more 
updates were done, it was throwing an error 
(quoting a duplicate file error) when the user 
tried to Save or Send. 

This issue is specific to Internet Explorer 11. 
This issue persists across all screens in IS-
WEB and not just limited to 
correspondence. 

The system should not add an attachment 
upon click of Submit button if the user has 
not selected a file. 

 
 
Corrective Action: 

We the fixed the code to handle this issue in 
the attachment popup when the browser is 
IE11. With this fix, the system will not add 
any attachment upon click of the Submit 
button if the user has not selected a file 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

1.7.1 

 

 

 

 

 

5669145 

 

 

 

 

 

Minor 

 

 

 

 

 

Incorrect MISC 
Invoice description 
in IS-WEB 

 
Area: Line item details in MISC 
 
Issue: 
 
While accessing the Line Item Details for a 
MISC invoice in Payables screen of IS-
WEB, the breadcrumb changes to MISC 
CREDIT Note. 
 
 
Corrective Action: 

We have fixed the code to display the 
breadcrumb correctly as “Miscellaneous 
invoice” when Line Item Details are viewed 
from the Payables screen  

 

 

 

 

 

1.7.1 

 

 

 

 

5671966 

 

 

 

 

Minor 

 

 

 

 

Daily XML file 
generated thrice 

 
Area: Daily MISC Bilateral 
 
Issue:  

A Daily MISC Bilateral file was generated 
three times. 

The service that generates this file threw an 
exception (due to database timeout) after 
successfully generating the file.  

Due to this, the service attempted to re-
create the file. Every new file creation 
resulted in replacement of the existing file 
as well as a new entry in the file log table. 

The second and third attempts resulted in 
creation of empty files as invoices were 
already marked as ‘included’ when the first 
attempt created the file with data 
 
Corrective Action: 

The code has been fixed to not attempt re-
creation of the file if it has already been 
successfully created. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.7.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

5664197 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

 

 

 

 

 

 

 

SMI - P in period 
error  

 
Area: Invoice Validation 
 
Issue: 

An invoice billed using settlement method 
“P” was submitted after period closure and 
was placed in Period Error, which would 
have qualified it for Late Submission. This 
should not happen, as such Invoice/Credit 
Notes (billed using Bilateral SMI) are not 
eligible for Late Submission. In the context 
of evaluating whether an Invoice/Credit 
Note is eligible for Late Submission, the 
system only considers SMI ‘B’ as Bilateral. 
The following are not considered as 
Bilateral SMIs: 

-  SMI ‘R’ 

-  Any other SMI flagged as Bilateral (other 
than SMI ‘X’) 
 
Corrective Action: 
 
The system is now fixed to consider the 
following SMIs as Bilateral and not assign a 
Period Error for Invoices/Credit Notes billed 
using these: 
 
- SMI ‘R’  
- SMI‘B’ 
- Any other SMI flagged as Bilateral in 
master Settlement Method Setup (i.e. SMI 
‘P’).  
 
The following SMIs will be considered for 
possible Period Error and Late Submission, 
provided the Late Submission Window of 
the respective Clearing House has not 
closed: 
 
- SMI ‘I’, using the ICH Calendar 
- SMI ‘X’, using the ICH Calendar 
- SMI ‘A’, using the ACH Calendar 
- SMI ‘M’, using the ACH Calendar 
 
PAX Form Cs submitted using SMI “N” 
follows a different flow. For these, the 
calendar is not used, and master Sample 
Digit Setup is used. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 

 

 

1.7.1 

 

 

 

 

 

 

 

 

 

5713823 

 

 

 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

 

 

 

Unable to Submit 
Passenger invoice 
for future period 
through ISWEB 

 
Area: IS-WEB PAX  
 
Issue: 
A PAX future submission invoice captured 
via IS-WEB could not be submitted due to 
an error during the validation stage. 
  
This error was caused by a validation that 
checked the IS calendar, and verified if 
event ‘Submission Open (Future Dated 
Submission)’ was open.  
In this instance the event was not yet open, 
so the error was thrown. 
  
As per CMP #626 (MISC future 
submissions), the calendar event should not 
be checked. While this check was not 
implemented for MISC, it was not removed 
for PAX IS-WEB submissions. 
  
This check doesn’t exist in IS-IDEC/IS-XML 
processing of PAX files and IS-XML 
processing of MISC files 
 
Corrective Action: 
 
The IS-WEB code for PAX has been 
modified, and the validation using IS 
calendar event ‘Submission Open (Future 
Dated Submission)’ has been removed 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 

 

 

1.7.1 

 

 

 

 

 

 

 

 

 

5738494 

 

 

 

 

 

 

 

 

 

Major 

 

 

 

 

 

 

 

 

 

Currency of 
clearance 

 
Area: MISC Invoice Validation 
 
Issue: 

This is related to IS-WEB capture of MISC 
invoices when both Billing Member and 
Billed Member are ICH Zone D members. 

At the time of invoice creation, the Currency 
of Clearance is correctly populated as EUR. 
But when the Invoice Header is viewed 
again before submission, the browser script 
changes the Currency of Clearance to USD.  

This is incorrect. However, the value is 
changed only in the browser and not in the 
database. 

If the user attempts to save the invoice 
header with Currency of Clearance as USD, 
an error is thrown. 

The user is able to revert the change 
manually, reset the Currency of Clearance 
to EUR and proceed with the save 
operation. 
 
Corrective Action: 
 
The code has been fixed to not modify the 
Currency of Clearance upon display of the 
invoice header page 
 

 

 


