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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on June 23rd, 2015

2. Dates of releases

The Maintenance Release covered in this document was deployed on June 23rd, 2015
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Issues Fixed and Released in Production for Period of Reference

Deployed in | SalesForce Issue .
ployec “ SalesForce Revised Issue L
Release Number S Release Note Communication
Number Priority ummary
Area: IS WEB /MISC
Issue:
After capturing a MISC Rejection Invoice
via IS-WEB, invoice details and notes
disappeared once the invoice was
submitted.
. New Release This happened due to failure in execution
17.3 >760026 Minor Issue of the browser script. This issue is specific
to IE8
Corrective Action:
We have fixed the code so that the script
executes as expected in Internet explorer
8.
Area: Daily MISC Bilateral
Issue:
Daily MISC Bilateral OAR Process was
slow.
Corrective Action:
Daily outputs are . h
1.7.3 5762592 Minor slow - Delivered An index was created on the Target Date,

on 16-May-2015

which now results in faster fetching of
eligible Invoices/Credit Notes.

This is expected to improve the overall
performance of the output process
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Depl i lesF |
ployed in SalesForce Issue | salesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: IS WEB Correspondence
Issue:
The response time in IS-WEB was more
than 8 seconds when a correspondence’s
Initiating Member’'s user ‘Accepted and
Closed' it.
1.7.3 5784643 Trivial File Loading &

Web Response -
CloseCorresponde
nce Performance
Improvement

The code for performing this process was in
the business level and two queries were
used to fetch data. This led to more
execution time than expected for the overall
process.

Corrective Action:

The code for performing this process has
now been moved to a database stored
procedure, and will use a single query. This
is expected to improve the performance
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.3

5785349

Major

ICH Settlement
Error - SIS
Production

Area: ISWEB MISC Correspondence

Issue:

A MISC Correspondence Invoice billed
using SMI “I” (submitted via IS-XML) was
processed successfully without population
of ‘Exchange Rate’ and ‘Total Amount in
Clearance Currency’. These fields were not
provided in the input file and the system
failed to populate them due to a case
mismatch in the rejected invoice details.. As
a result of this, ICH settlement for this
invoice failed.

Corrective Action:

The code has been fixed to ignore case
sensitivity with respect to the Rejected
Invoice  Number when populating the
Exchange Rate.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.3

5788750

Minor

Managing Blocks

Area: ACH Blocks

Issue:

There was an issue in the ACH Blocking
Rules screen, where exceptions are added
in ‘Blocks by Group’ rules.

It was not possible to add ACH only
members as exceptions.

The logic retrieving ‘ACH Only’ members
was making a mistake. It was supposed to
eliminate dual members having a valid ICH
membership  status (i.e. Live and
Suspended). But it also was considering
‘Not a Member’ and ‘Terminated’ as valid
ICH statuses. Therefore members such as
DL-006 and AS-027 were being considered
as Dual Members and were not being
displayed in this list

Corrective Action:

The code has been fixed to consider ‘Not a
Member’ and ‘Terminated’ as invalid
membership status. This applies when ‘ACH
Only’ members are determined
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