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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on September 9th, 2015

2. Dates of releases

The Maintenance Release covered in this document was deployed on September 9th, 2015
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.8

5935655

Major

Error in prime file
validation

Area: CVS File upload.

Issue:

Two files under processing failed due to an
issue in the CSV upload service.

The CSV upload service was restarted by
the system, but loading still failed because
some of the data from the previous attempt
was existing (unique constraints were
violated).

This resulted in an error

Corrective Action:

The current loading process is contained in
a Windows Service. An instance of this
service is created for every file that needs to
be loaded. This Service is resource
intensive, and is prone to failures.

We now created an independent executable
which will be culled out the Windows
Service. For every file that needs to be
loaded, the Windows service will call the
external loader executable; and free itself as
soon as the instruction for loading is given
toit.

This provides the following advantages:

- The Windows Service now becomes
lightweight

- It becomes free more often, to handle
other files that need to be loaded

- It reduces the probability of failure to a
much greater extent.
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Deployed in SalesForce Issue .

ploy SalesForce Revised Issue .

Release Number S Release Note Communication

Number Priority ummary
Area: Offline Collection.
Issue:
With a view to further optimize the offline
collection service for all Billing Categories,
and make it faster some procedures have
been improved.

offline collection

The following changes have been made in
the offline collection service:

(i) Database level optimization while
extracting data from database for
generating offline collection

(i) Modifications in the binding logic, while
binding the extracted data into a .NET
object
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.8

5920994

Minor

Supporting doc
mismatch

Area: Supporting Documents.

Issue:

There was an issue in the Supporting
Documents linking process (during Offline
Collection service), when an Invoice/Credit
Note is set with status ‘Ready for Billing’.

- The process determined that the
Invoice/Credit Note was eligible to be set
with status ‘Ready for Billing’

- It passed on the instruction to the
Supporting Documents linking process to
commence linking of Unlinked Documents
with the Invoice/Credit Note

- The Supporting Documents linking
process attempted to start work on the
Invoice/Credit Note, applying a filter/check
that the Invoice/Credit Note should be in
status ‘Ready for Billing’

- However, at the database level, the
“commit” for the status still did not happen
as other processes such as duplicate
coupon checks, Digital Signature, Legal
Archiving status flags well still being worked
upon.

- The Supporting Documents linking
process failed to retrieve the invoice as the
status was still not updated as ‘Ready for
Billing’. As a result of this, the linking was
aborted

Corrective Action:

Trigger offline collection service, after the
loading process gets completed (with all
activities) and invoice is set to “Ready for
Billing”.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.8

5993564

Trivial

Output file version
correction

Area: XML Output file.

Issue:

There was an issue with the Output file from
SIS. The version should show 3.5 but it was
showing Version value as 3.3.

Corrective Action:

The code has been fixed to print the Version
value as current version 3.5 instead of 3.3
inside the <Version> node of Transmission
Header in the SIS Output XML files.

1.7.8

6053698

Trivial

Language
template MY

Area: Language template.

Issue:

New PDF templates for language MY are
required.

Corrective Action:

We have done the necessary changes to
include MY language templates in system.
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