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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on February 11th, 2016 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on February 11th, 2016  
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

1.7.17 

 

 

 

 

6400521 Minor 
Daily Bilateral 
Credit note 

Area: IS-Web MISC View Daily Bilateral 

Issue:  
There was an issue in the MISC View Daily 
Bilateral Invoices screen.  

The controller that displayed the Credit Note 
Header was throwing an exception as it was 
unable to process a negative amount. Due 
to this, if the user attempted to view a Credit 
Note from the grid, an error occurred. 

Corrective Action:  
The controller for this screen has been fixed 
to handle negative amounts, and this error 
will not occur. 
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6404729 Major 

Exception in Daily 
MISC OAR 
Generation 
Process For 
None-Location 
Specific Invoices 

Area: Daily MISC OAR 

Issue:  
There was an unhandled exception during 
the creation of Daily MISC OAR zip file 
Another instance for another member was 
creating an OAR Zip file at the same time 
using the same Temporary location and due 
to this the OAR creation failed.  
All instances share the same Temporary 
location for Zip file creation. 

 
Corrective Action:  
 
Every instance has now been allocated its 
own Temporary location for zip file creation.   

The code has been modified to retry the 
zipping process if any other kind of 
exception occurs in the future. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 
 

1.7.17 

 

 

 

 

 
 

6410996 Major 
Correspondence 
problem 

Area: IS-WEB Correspondence 

Issue:  
A stage 1 MISC correspondence was sent 
by the system without any email addresses 
in "To E-Mail ID(s)", even though active 
MISC Correspondence Contacts existed.  

 
Corrective Action: 
 
The code has been now modified to once 
re-populate the “To E-Mail ID(s)” at the time 
of “Sending” the correspondence, if no 
email addresses exist in the field. This is 
done for all Billing Categories, irrespective 
of the correspondence stage. 
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6404729 Minor 

Validation of RFIC 
and RFISC on 
SC23 

Area: PAX - RFIC and RFISC 

Issue:  
Validations related to RFIC and RFISC were 
not being performed for Source Code 23 
PAX prime coupons in IS-IDEC/IS-XML 
detailed validation. This was because these 
validations were explicitly disabled since 
Nov-2012. These validations are enabled for 
IS-WEB. 

 
Corrective Action:  
 
The validations on RFIC and RFISC for 
Source Code 23 PAX prime coupons have 
been enabled in IS-IDEC/IS-XML detailed 
validation. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 
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6421631 Minor Correspondence 

Area: IS-WEB Correspondence 

Issue: 
The following issues related to permissions 
existed in the system.  
Issue #1:  
The following Menus/Screens were 
controlled by permission group ‘View Billing 
History and Correspondence’ of the 
respective Billing Category: 

1. Home >> Passenger >> Download 
Correspondences 
2. Home >> Cargo >> Download 
Correspondences 
3. Home >> Miscellaneous >> Download 
Correspondences 
4. Home >> UATP >> Download 
Correspondences 
These should have been controlled by the 
respective Billing Category’s permission 
‘xxxx.DownloadCorr.PDF’. 

Issue #2: 
 
Button ‘Download PDF’ in the View 
Correspondence screens of every Billing 
Category was being controlled by the 
respective Billing Category’s permission 
‘xxxx.DownloadCorr.PDF’. 
These should not have been controlled by 
any permission. Any user having access to 
the View Correspondence should be able to 
click this button to download the 
correspondence in PDF format. 

 
Corrective Action: 

 
Fix #1: 
 
The following Menus/Screens will now be 
controlled by the respective Billing 
Category’s permission 
‘xxxx.DownloadCorr.PDF’ 
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6421631 Minor Correspondence 

1. Home >> Passenger >> Download 
Correspondences 

2. Home >> Cargo >> Download 
Correspondences 

3. Home >> Miscellaneous >> Download 
Correspondences 

4. Home >> UATP >> Download 
Correspondences 

Fix #2: 

Button ‘Download PDF’ in the View 
Correspondence screen of any Billing 
Category will not be controlled by any 
permission. Any user having access to the 
View Correspondence will be able to click 
this button to download the correspondence 
in PDF format. 
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6417789 Minor 

Time format 
change 

Area: IS-WEB 

 
Issue: 
  
In System Monitor’s ‘Completed Jobs’ grid, 
the time is being shown in 12h format. This 
was due to a previous fix, where the date 
formatter was modified inadvertently. Before 
this change, the time was being shown in 
24h format. 
 
Corrective Action: 
 
The code has been now modified to show 
the Start as well as End times in 24h format. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 
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6445482 
Minor 

Correction in 
system response 
for offline reports 

Area: IS-WEB 

 
Issue:  
 
The system response for IS-WEB reports 
generated offline had a grammatical error. 
The response was as follows (error is 
indicated in double quotes): 

This report will be generated offline and be 
made available to you in CSV format after it 
has been created. You will be sent an email 
containing a link to the zipped CSV file. 
Alternatively, this report may also be 
downloaded from screen ‘Download Offline 
Reports’ after “your” receive the email 
notification 
 
Corrective Action: 
 
The error has been fixed, and the modified 
response will be as follows (correction is 
indicated in double quotes) 

This report will be generated offline and be 
made available to you in CSV format after it 
has been created. You will be sent an email 
containing a link to the zipped CSV file. 
Alternatively, this report may also be 
downloaded from screen ‘Download Offline 
Reports’ after “you” receive the email 
notification. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 
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6447358 Minor 

Issue with Reason 
Code field 

Area: CGO IS-WEB 
 
Issue: 
 
In the following CGO IS-WEB screens, field 
‘Reason Code’ was being shown as an 
auto-complete field 

1. BM Prepaid AWB Breakdown screen 
(capture as well as Edit in Receivables 
mode) 

2. BM Charge Collect AWB Breakdown 
screen (capture as well as Edit in 
Receivables mode) 

3. CM Prepaid AWB Breakdown screen 
(capture as well as Edit in Receivables 
mode) 

4. CM Charge Collect AWB Breakdown 
screen (capture as well as Edit in 
Receivables mode) 
Values being shown were Reason Codes for 
Billing Memos; and the system did not allow 
the user to capture/define a free form text. 
This is not correct; as this should be a 
normal textbox field which should allow the 
user to capture/define any free form value. 

Corrective Action:  
 
The code has been fixed for the screens 
mentioned above. Field ‘Reason Code’ field 
is now normal textbox which will now allow 
the user to define any value. 

 


