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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on July 8th, 2015 

 

2. Dates of releases 

 

The Maintenance Release covered in this document was deployed on July 8th, 2015 
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Issues Fixed and Released in Production for Period of Reference 

 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

   1.7.4 5668633 Minor 

Passenger-
Supporting 
Attachments 
Mismatch Report 

 
Area: PAX Reporting 
 
Issue: 

The PAX Supporting Attachments 
Mismatch Report was taking too long to 
produce results. At times the same 
conditions resulted in a blank report; as 
well as data. 

The queries were being executed 
sequentially, and were taking a long time to 
execute. Sometimes this would lead to a 
database timeout. If that happened, it 
would seem as though there was no data 
to display. The same report criteria on 
other occasions would get executed and 
produce results 
 
Corrective Action: 

The queries have been optimized and 
made to execute in one go in the stored 
procedure, thereby improving performance. 

This has been done for PAX, CGO and 
MISC reports 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

1.7.4 

 

 

 

 

5784644 

 

 

 

 

Trivial 

 

 

 

 

File Loading & 
Web Response - 
PermissionToUser 
Performance 
Improvement 

 
Area: IS WEB/User Permissions 
 
Issue: 

The response time in IS-WEB was more 
than 8 seconds when user permissions 
were added and/or removed.  

The process of updating the permission 
related database tables was being executed 
in the business layer of the system, which 
was leading to more time than expected 
 
Corrective Action: 
 
The process of updating the permission 
related database tables has now been 
moved to the database level and is now 
managed using a stored procedure 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 

 

1.7.4 

 

 

 

 

 

 

 

 

5784652 

 

 

 

 

 

 

 

 

Trivial 

 

 

 

 

 

 

 

 

File Loading & 
Web Response - 
Form F RM Create 
Performance 
Improvement 

 
Area: ISWEB PAX Form F 
 
Issue: 

The response time in IS-WEB was more 
than 8 seconds while capturing PAX Form F 
Rejection Memos. 

The following processes were impacting 
performance: 

(i) Population of screen data such as 
Source Code using business level code 

(ii) Fetching of invoice level fields not 
required for further processing 

(iii) Logging of user actions at database 
level, in addition user actions being logged 
in files. This was leading to increased 
database hits 

 
Corrective Action: 

The code has been fixed as follows: 

(i) Population of screen data now uses a 
database stored procedure instead of 
business level code 

(ii) Elimination of unnecessary invoice level 
fields being fetched for further processing 

(iii) Elimination of logging of user actions at 
database level. 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

 

1.7.4 

 

 

 

 

 

 

 

5796454 

 

 

 

 

 

 

 

Major 

 

 

 

 

 

 

 

Zero totals in 
MISC 

 
Area: IS WEB/MISC Credit Note   
 
Issue: 
 
A MISC Credit Note submitted via IS-WEB 
was successfully submitted in the system 
with zero totals. The Credit Note had a Line 
Item with a value of -2639.12, but this was 
not aggregated to the header level 
 
Corrective Action: 

As a preventive measure, we have added a 
server level validation/functionality that will 
be invoked at the time of click of ‘Validate’ 
button.  

It will refresh the invoice totals in Currency 
of Billing and the Currency of Clearance 
when the Invoice/Credit Note is validated, 
so that there is no mismatch between the 
Line Item totals and Invoice/Credit Note 
totals.  
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.7.4 

 

 

 

 

 

 

5826077 

 

 

 

 

 

 

Major 

 

 

 

 

 

 

Exception 
occurred in Offline 
Collection 
Generation 
Service 

 
Area: Offline Collection   
 
Issue: 
 

An exception occurred in the Offline 
Collection Generation Service resulting in a 
notification email being sent.  

The system already has a service recovery 
and retry process configured in the code. 
Due to this, the Offline Collection 
Generation Service successfully recovered 
from the failure and generated the file. 

However, the notification email was sent 
before recovery, and was therefore a false 
alert. 
 
Corrective Action: 

The code is now modified to not send such 
false alerts if recovery is successful 

 

 

 

 

 

1.7.4 

 

 

 

 

5845372 

 

 

 

 

Minor 

 

 

 

 

User Permission 
Report Issue 

 
Area: User permission report. 
 
Issue: 
 
The User Permission Report was throwing 
an error when run. The code supported a 
maximum of 200 permissions to be 
displayed on the report. With deployment of 
recent CMPs, the number of permissions 
available per user exceeded 200, hence the 
error 
 
Corrective Action: 
 
The code has been fixed to support a 
maximum of 250 permissions 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

 

 

1.7.4 

 

 

 

 

 

 

5855451 

 

 

 

 

 

 

Minor 

 

 

 

 

 

 

Error in file 

 
Area: IS-XML MISC Output Files 
 
Issue: 
 

The format of the following date/time fields 
was incorrect in the MISC output IS-XML: 

1. InvoiceDbsDate  

2. ServiceFlighDate  

3. BoardFlightDate  

 
Corrective Action: 

The code has been fixed to print values in 
format “YYYY-MM-DDThh:mm:ss”. 

 

 

 

 


