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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on October 22", 2015

2. Dates of releases

The Maintenance Release covered in this document was deployed on October 22, 2015
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Issues Fixed and Released in Production for Period of Reference

Deployed in SalesForce Issue .
ploy SalesForce Revised Issue -
Release Number S Release Note Communication
Number Priority ummary
Area: File processing
Issue:
Some files received in SIS from iiINET were
not processed because of database
connectivity problem. As a result, validation
) N ] reports were not generated for these files.
1.7.11 6030832 Minor IINET Production
Corrective Action:
The code has been fixed to ensure that if a
file log entry is missing in the database
notification email will be received by support
team for the same file. This will highlight
such cases to take further corrective action
in timely manner.
Area: Error Correction
Issue:
A correctable error was updated via the
“online correction” screen in IS WEB; while
o the error was cleared from the error
. Invoice in status | correction scree, the status of the invoice
1.7.11 6057844 Major Error - and file were not updated.
Correctable"
Corrective Action:
Another process has been added which will
update the invoice status, if error correction
is successful and the previous update of
invoice status failed due any unexpected
cause.
Area: Legal Archiving Service
Issue:
Deposit of a Legal Archive failed due to
database connectivity issues. An alert was
sent to SIS Ops related to this.
SIS: Admin Alert -
. i Corrective Action:
1.7.11 6102646 Minor Legal Archive

Deposit Failure -
SIS DEV

The code has been modified to ensure that
if Legal Archiving fails for an invoice due to
intermittent database related issues, the
same will be re-tried until it is deposited
successfully. A backend job will check for
such failed invoices and make a fresh
queue entry for that invoice after every
failed attempt.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.11

6111625

Minor

Misc Payable
Invoice Summary
Report

Area: Reporting

Issue:

When exporting reports in PDF, if a field
had a lengthy value, the characters beyond
the width of the cell were being wrapped,
but shown in the next record (i.e. the cell
below it).

Corrective Action:

The code has been fixed to show the
wrapped characters in the same cell.

1.7.11

6119033

Minor

Inquiry about
Exchange Rate

Area: Correspondence Invoice
Issue:

While creating a MISC correspondence
invoice via IS-WEB, the system populated
the Exchange Rate pertaining to the Billing
Month of the Correspondence Invoice
instead of Exchange Rate of the Original
Invoice.

The issue occurred because the system
failed to populate internal fields related to
settlement year and month of the original
invoice.

Corrective action:

The code is now fixed to correctly populate
internal fields related to settlement year and
month of the original invoice (if found).

1.7.11

6131357

Minor

Issue to be fixed in
Member Profile
screen

Area: Member Profile/Contact assignment
Issue:

The Sub Status dropdown list in the
Member Profile displays also inactive
statuses, allowing users to assign an
Inactive Sub Status to a Member.

Corrective Action:

The code has been fixed to ensure that only
active Sub Statuses are shown in dropdown
in Member Profile’s Member Details tab.
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Depl i lesF |
ployed in SalesForce Issue | salesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: Member profile updates
Issue:
ICH profile updates are sent by the system
Member Profiles for Terminated ICH Members also. The
sent to ICH while update should be sent only once when the
1.7.11 6131365 Minor member is status is changed to Terminated.
Termllgell_t'ed on | Corrective action:

The code has been fixed to exclude ICH
and ACH Terminated Members from the
updates.
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