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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on January 30th, 2016

2. Dates of releases

The Maintenance Release covered in this document was deployed on January 30th, 2016
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.16

6114736

Minor

Output Generation
Notification

Area: UATP email alerts
Issue:

The following issues existed in the email
alert which informed users that UATP on-
behalf invoices are available, but the output
was not opted for:

(1) The email was being sent to ‘Misc
Output Available’ contacts instead of ‘UATP
Output Available’ contacts

(2) The email mentioned that IS-IDEC files
were not being opted for, while only 1S-XML
files are applicable for this Billing Category

(3) A special character “ ; ” was shown in

the SIS Operations signature
Corrective Action:
The following fixes have been done:

(1) The email will now be sent to ‘UATP
Output Available’ contacts

(2) References to IS-IDEC have been
removed from the email content

(3) Special character “ ¢ ” has been
removed from the SIS Operations signature

Additionally, the subject will indicate the
Billing Category for which the email pertains
to.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.16

6163767

Trivial

Signature for
output generation

Area: SIS operation signature
Issue:

In the notification email sent to members for
output generation, a special character “ ¢ “
was shown in the SIS Operations signature

Corrective Action:

The code has been modified to remove the
special character from the SIS Operations
signature

1.7.16

6183142

Minor

IATA XML
template

Area: XML file
Issue:

This issue was occurring in PAX and CGO
IS-XML files.

Line Item Detail field ‘TaxAmount @Name’
does not support value “Credited” for the
attribute. As per the IS-XML specifications,
column ‘Values’ defines “Credited” as a
valid attribute value, but this is incorrect. If
value “Credited” is provided in the file for a
non-zero value, it is accepted at the sanity
check level. However it not handled in
detailed validation and leads to errors.

Corrective Action:

The code has been fixed to not accept
“Credited” as a valid value in the sanity
check process. As a result of this, if
“Credited” is provided in this field's attribute
the file will fail sanity checks
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.16

6309798

Minor

Interline Billing
Summary -
Download

Area: Summary reports

Issue:
Because of limited column width in interline
billing summary report, value was truncated.

Actual value was 204,340.14, but to fit
limited column width value was truncated
and displayed as 04,340.14

Corrective Action:

Without disturbing the report layout, width of
total column value field is increased to
maximum possible extent. This solves
existing issue

Maximum  possible field value s
999999999999.999, but fix will not work for
such large values. In order to incorporate
such large values we need to make
considerable changes to report layout.

1.7.16

6356745

Minor

Permissions
deleted

Area: Manager user screen

Issue:

There was an issue in the Manage User
screen when details of Super Users of SIS
Ops, ICH Ops and ACH Ops were
displayed. If any changes were made to
such users’ details, their permissions were
deleted by the system.

Corrective Action:

This issue has been fixed. Permissions of
such users will not be modified in any
manner upon user modification.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.16

6372782

Minor

MISC IS-WEB
invoice status
:validated future
submission"

Area: IS-WEB MISC invoices

Issue:
This is related to MISC Future Invoices
captured via IS-WEB.

If an Invoice/Credit Note is ‘Validated’ in the
future (and all validations pass), the internal
flag ‘Is Future Submitted’ is set as TRUE.
Upon submission the Invoice/Credit Note is
set with status ‘Validated-Future
Submission’ even if submission happened in
the actual period. This was happening
because flag ‘Is Future Submitted’ was set
as TRUE earlier.

Example of (incorrect) current behavior :

- An invoice of 2015-Dec-P4 is captured in
2015-Dec-P3

- Itis ‘validated’ in 2015-Dec-P3

- Its status is set as ‘Ready for Submission’

- Internal flag ‘Is Future Submitted’ is set as
TRUE

- It is submitted in 2015-Dec-P4 (in the
actual period of the invoice)

- Its status is set as ‘Validated-Future
Submission’ because of flag ‘Is Future
Submitted’

Corrective Action:

The code has been fixed as follows:

- Upon ‘Validation’ of a MISC Invoice/Credit
Note, the system will not set any value to
internal flag ‘Is Future Submitted’. There is
no change in the process when errors are
encountered

-Upon ‘Submission’ of a MISC Invoice/Credit
Note, the system will compare the Billing
Period in which submission is done with the
Billing Period of the Invoice/Credit Note

- If they are the same, the status will be set
as “Ready for Billing” (if validations pass);
and flag ‘Is Future Submitted’” will not be
updated as TRUE

-If submission is done in the future, the
status will be set as “Validated- Future
Submission” (if validations pass); and flag ‘Is
Future Submitted’ will be set as TRUE
-There is no change in the process when
errors are encountered
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Depl i lesF |
eployed in SalesForce Issue | salesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: IS-WEB
Issue:
The member name are showing (&quot;) in
front of members names which is supposed
to be between quotation mark ().
Corrective Action:
Minor Processing The code has been modified to sanitize the
1.7.16 6372840 dashboard script from data, before displaying on IS
WERB in grid and auto-populate text box.
While sanitizing the data, the sanitize
function encodes the special character in a
computer language readable character set.
In order to fix this issue, we have to decode
the sanitized data before to display on IS
WEB auto populate.
Area: IS-WEB
Issue:
Legal archive file was not able to download
from "Download Legal Archive" screen.
Corrective Action:
The code has been modified to sanitize the
| archive | system code lines before displaying on IS
1716 6375724 Minor Legal archive in | WEB in Download Legal Archive grid.

SIS

The functionality relate to Download archive
files which exist the system code base and
after sanitize the grid data, the resulting
code gets removed from the functionality
and this leading to download archive files
functionality hampered. In order to fix this
issue, we have modified the code to ignore
the Download archive files functionality code
lines at the time of sanitize the data before
displaying on IS WEB in grid.
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.16

6362975

Minor

Unable to access
RM BM CM
Summary Report

Area: IS-WEB
Issue:

Member were unable to access/download
Passenger-Receivables RM BM CM
Summary Report.

During the investigation we found that
wrong permission was assigned to RM BM
CM summary report and that leads to IS
WEB throws out the user and takes back to
Login screen.

The report was accessible to Super user as
this user type having all set of permission.

Corrective Action:
We have modified the code to assign the
appropriate permission to the RM BM CM
Summary report.

1.7.16

6400544

Minor

Two-word last
name

Area: IS-WEB

Issue:
The Last Name field in the Create Users
screen does not allow a two-word last name.

We had restricted this field to not allow any
space or invalid character as a Last Name.

In order to fix this issue, we have to allow
only space in between the two words. Along
with this right and left character space
trimming is applied.

Corrective Action:

We have modified the code to allow only
space in between two words.
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Depl i lesF |
ployed in SalesForce Issue | salesForce Revised Issue o
Release Number S Release Note Communication
Number Priority ummary
Area: IS-WEB
Issue:
In order to improve the system performance
we have created a table partitioning for
MISC and UATP tables
Corrective Action:
Table partitioning (Range Partitioning) has
1.7.16 6436288 Minor Table Partitioning | been done on Billing Year, Billing Month and

- MIS/UATP

Period No fields in the invoice table, which is
a common table, which holds invoice header
level information for all billing categories.

Reference partitioning has been done in all
MISC/UATP tables which are child tables of
Invoice table.

This table partitioning will improve overall
performance of the application. Data purging
performance will also improve.
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