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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on August 10th, 2015

2. Dates of releases

The Maintenance Release covered in this document was deployed on August 10th, 2015
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Issues Fixed and Released in Production for Period of Reference

Deployed in | SalesForce Issue .
ployec “ SalesForce Revised Issue L
Release Number S Release Note Communication
Number Priority ummary
Area: IS WEB CARGO
Issue:
In IS-WEB CGO AWB capture screen, the
‘Save and Duplicate’ functionality was
taking longer than expected. The query
File Loading & used to _fetch details of the captured AWB
Web Response — (so that it could be populated on the screen
: for the next AWB) was taking a long time to
1.7.6 5784649 Trivial Awb Prepaid execute, as indexes were missing in the
o Billing Duplicate ' 9
Performance table
Improvement . .
P Corrective Action:
Indexes have been added to the Issuing
Airline, AWB Number and Issue Date to
ensure faster retrieval.
Area: Supporting Documents Linking
Issue:
Appropriate entries at the database levels
which help the system fetch the Supporting
Documents from the SAN were not present
in the database for Billing Memo coupon’s
Supporting Document table.
1.7.6 5859464 Minor Supporting As a precautionary measure, loggers have
Mismatch been added in the code that performs

linking. If such an issue happens again, it
will possibly help us understand the reason

Corrective Action:

The entries for missing supporting
document files were inserted into database
to rectify this issue, and the supporting
documents started appearing on IS WEB
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.6

5870989

Minor

Validation  report
R1 missing
Currency Of Billing

Area: Validation Reports

Issue:

There was an issue in the R1 (Summary)
CSV report of PAX and CGO IS-IDEC/IS-
XML files.

A value was not being printed for field
‘Currency of Billing’ in the file.

Upon investigation, we found that the
‘Currency of Billing’ was being printed only if
it was equal to USD, EUR, GBP or CAD

Corrective Action:

The code has now been modified to print
the ‘Currency of Biling (Currency of
Clearance) irrespective of its value. This is
fix is applicable only for PAX/CGO.

In case of MISC/UATP billings, the
‘Currency of Clearance’ may not be always
available. So the value printed in field
‘Currency of Billing’ will be the Invoice
Currency. There is no change in the
behavior for MISC/UATP
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.6

5893897/ 5925346

Minor

Exception
occurred in Report
Download Service.

Area: Reporting

Issue:

An email alert was sent to SIS OPS for an
exception that occurred in the Report
Download Service for RM BM CM Summary
Report Download.

There was an issue in the backend queuing
process. It did not provide the search
parameters and timestamp of report
generation (which is also included in the
output).

Since this data was missing, report
generation failed.

Corrective Action:

The server side code has been modified to
handle such exceptions. In future, if the
queue fails to provide these mandatory
fields, the user will receive an on-screen
error message as follows: “An internal error
occurred while generating the report. Please
try generating the report again.”
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.6

5908867

Minor

Wrong contents of
OAR File

Area: Offline Archive Files

Issue:

The Invoice PDF was missing from a daily
MISC OAR file generated on 10-July-2015.”.
After investigation, we found that the option
for receiving for Invoice PDF files was
turned off for this Member in the Member
Profile, for MISC Weekly Payables OARs.

The profile settings for MISC Weekly
Payables OARs should not have any impact
on the contents of the Daily MISC Bilateral
OAR.

The Daily MISC Bilateral OAR should
contain all possible contents, i.e.

- Invoice PDF

- Listings

- Supporting Documents

- Digital Signature Files

There is a common code for controlling the
inclusion or exclusion of Invoice PDF in
MISC Weekly Payables OARs as well as
MISC Daily Bilateral OAR.

This code should not have referred to the
profile element while creating MISC Daily
Bilateral OARs. It should always include the
Invoice PDF while creating MISC Daily
Bilateral OAR

Corrective Action:

The common code has been fixed/modified
as follows:

- While creating MISC Weekly Payables
OARs, refer to the profile element to
determine inclusion or exclusion of Invoice
PDF

- While creating MISC Daily Bilateral OARs,
do not refer to the profile element. Always
include the Invoice PDF
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Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.7.6

5909838

Major

Initiate
Correspondence
time limit incorrect
for SMI |

Area: IS WEB/Correspondence

Issue:

A user was unable to initiate a
Correspondence, as the system determined
that the Time Limit for initiation had expired.
The system was making an error in Time
Limit calculation, and the user should have
been allowed to initiate the correspondence.

As part of our investigations, we identified
the following issues with respect to initiation:

Issue #1: Incorrect date was used as filter
criteria for the effective dates while fetching
Time Limit record.

Issue #2: For SMI ‘M’ billings, the Time Limit
records of SMI ‘I’ were being fetched
instead of SMI ‘M’ records

Issue #3: Incorrect calculation methods
were used in some instances

Issue #4: If the system was unable to find a
valid Time Limit record, the system was
allowing initiation.

Issue #5: The calculation logic of methods
‘E’ and ‘F’ was incorrect.
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Corrective Action:

For Issue #1: The system will now use the
Billing Period of the final rejection as a filter
criteria for the effective dates while fetching
Time Limit record.

For Issue #2: For SMI ‘M’ billings, the Time
Limit records of SMI ‘M’ will be fetched

inst f SMI ‘I’
1.7.6 5909838 Major Initiate instead of S records

Correspondence For Issue #3:The calculation methods have
time limit incorrect | peen properly assigned

for SMI |
For Issue #4: If the system is unable to find
a valid Time Limit record, an error will be
thrown and the user will be unable to initiate
the correspondence.

For Issue #5: The calculation logic for
methods ‘E’ and ‘F’ has been fixed as per
specifications.
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Deployed in SalesForce Issue .
ploy SalesForce Revised Issue .
Release Number S Release Note Communication
Number Priority ummary

Area: Supporting records mismatch

Issue:

Supporting Mismatch Report was not
generating for July-P1-2015 because there
was an issue with the length of temporary
variable [BD_SR_NO] defined in report
1.7.6 5916246 Minor Supporting generation process and it was defined as
Mismatch report with maximum 2 digits allowed, where as it
should have been defined to allow
maximum 5 digits.

Corrective Action:

The code has been fixed to change length
of temporary variable to [5] while generating
supporting document mismatch report

© Copyrights Reserved. IATA 2015 Page 11 of 11



