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On the agenda

 Passenger Standards Governance

 Plan Standards 

 MCT project

 Shop – Order Standards 

 New Prorate Methodology 

 NDC and ONE Order

 Currency Updates

 Involuntary Flight Changes

 Pay – Account Standards 

 DISH 23

 NewGen ISS and Transparency in Payment 
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Passenger Standards Governance 

 New governance structure for passenger standards takes effect from 1 

November 2018.

 Great opportunity for every airline to reengage with standard setting, make 

sure you get involved!



Changes in 2018



SIS GM

IBSOPS WG
(reports to Financial Committee)

IBSOPS GM

SIS SG
(reports to Financial Committee)
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Plan Standards 

 MCT Automation 

 New explorations in 2019 on future of interline
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Shop Standards 

 New Prorate Methodology 

 Currency Updates

 NDC Standards and Program Update
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New Prorate Methodology 

 NPM provides reduces complexity and gives airlines more control. 

 Airlines Guide to NPM presented at 43rd GPM in 2017.

 Breakout sessions held, and issues raised addressed in Version 3, which 

will be released at the end of September.

 Voting will occur at SPM in Bangkok in November 2018.

 All airlines are encouraged to discuss this important change internally.
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Currency Updates

 Recent code changes in Sao Tome and Principe, Mauritania and 

Venezuala.

 Significant rate variations in Argentina, Sudan and Venezuala.

 Monthly production of IROE file was adopted in June 2017, and 

implemented in April 2018.

 Alignment of IATA platform for all currency outputs completed in January 

2018.
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NDC

 Activity progressing in new Offer and Order groups 

 Topics include

 SSRs in NDC

 Offer rules

 Service Categorization

 Time limits
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 Activity progressing in new Offer and Order groups 

 Topics include

 SSRs in NDC

 Offer rules

 Service Categorization

 Time limits

The NDC Leaderboard

that weight 30% of total 

IATA passengers, who 

have ambitions to 

contribute to an industry 

goal of having 

20% of their indirect 

sales powered by an NDC 

API by 2020

21 airlines

www.iata.org/NDC
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Order Standards 

 Involuntary Flight Changes

 Ticketing and Reservation Standards for GST

 Order standards 

 Payment, and 3D secure.

 Voluntary and Involuntary changes.
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 Activity progressing in new Offer and Order groups 

 Topics include

 SSRs in NDC

 Offer rules

 Service Categorization

 Time limits

ONE Order Program Update

Program Roadmap Supported by the IATA Board of Governors

Phase 1: Standard development (messaging)

Phase 2: Industry capability & adoption

2016 2017 2018

Phase 1: Industry Standard
IATA Resolution 797
Data exchange standard messages development

2015

Industry  
case for 
change

2019 2020 and beyond

Phase 2 : Industry Capability
Pilots development 

Implementation

1st ONE Order 

Standard -

PADIS 18.2

www.iata.org/oneorder
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Travel Standards 

 One ID

 Travel Communication

 Continued development of Common Use, Bar-

coded Boarding Pass and Baggage standards

 Changes to Facilitation with ONE Order 
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Pay Account Standards

 DISH 23

 NewGen ISS and Transparency in Payment 
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DISH Revision 23

 Implementation-System Development: April  2018- March 2019

 Testing, certification and sign-offs for Pilot BSP Countries: March - July 2019 

 Rollout for non-Pilot BSP Countries: August - November 2019  

 BDISG14 Meeting will be in Nice, France between 25-27 September 2018
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 Activity progressing in new Offer and Order groups 

 Topics include

 SSRs in NDC

 Offer rules

 Service Categorization

 Time limits

NewGen and TIP Program Update Live Markets, August 2018

• Benin

• Burkina Faso

• Bulgaria

• Canada

• Cote d’Ivoire

• Cyprus

• Denmark

• Estonia

• Finland

• Greece

• Hungary

• Iceland

• Latvia

• Lithuania

• Mali

• Norway

• Senegal

• Singapore

• Sweden

• The Philippines

• Panama (TIP Only)

• Honduras (TIP Only)

Market Live NewGen ISS & TIP Market Live TIP

newgeniss.iata.org/airlines



standards@iata.org


