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2017 Turnover
335
U S$ 36 B GDC Members
O 3 ®
World-wide Coverage °

130 Countries

728
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How we do it?

GLOBAL
BANKING

STRUCTURE
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CCS CALENDARS




IATA ICCS NEW SYSTEM & FEATURES

CURRENT SYSTEM NEEDS TO BE REPLACED

=1 [ X

IATA’s most active A combination of in-

Separate stand alone Less than ideal integration to
settlement system with house and 3 party module for Bank A/C upstream IATA source systems (e.g.
payment cycles every 2 systems (Citi’s CitiDirect- Reconciliations BSP/CASS settl. system “IRIS”)
business days... +120/YR Netting engine)

Has reached
operational
capacity

Limited flexibility
and development
potential

4
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OBJECTIVES & REQUIREMENTS

Increase operational

Increase Integration Bank Independent

Create a User friendly
° Front End

Reduce Operational &
Financial Risk 5

Internal & External

Increase Automation
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Timeline
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ICCS New System
New Front-End

e ICCS e
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- e
TaTa Customer Portal # Home 20 Contact Support B Rezources = Services 2 1~
Search Q
£ My Recent Cases & My Notifications
My Open Cases 0 Cases requiring my feedback o ¥ 3/28/M38 Mew Service access requested.
Case Number¥ ‘ Type of case Subject | Country/Territory concerned | Created Date ‘ Status

See more @

ency Center How to become an LATA Travel Agent ?

< ces & ‘What are the staff criteria to become an 1ATA

approved Travel Agent?

11: Flylnq How can | delete, add or update a bank account in
etier.

Extemnal Links

GSA Appointments ,Elet}l’ating e
Currency Center ‘
Resource Center Be“e.

Payment Link

ICCS?

‘We have issued a new bank guarantee. How do
we get our old one in return?

Mew Senvice Request How can | apply online to becomes an IATA
Accredited Travel Agent? - Video

Ses more @
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™y IcCs &

|IATA ICCS SERVICE

REPORTS PROFILE

ACTIVE PARTICIPATIONS @ ACTIVE BANK ACCOUNTS @ OPPORTUNITIES @

Go Live:
9 October
2018

o

45 2 247

== WELCOME TO ICCS SERVICE

ICCS is a specialized cash management solution aimed te repatriate funds cross Wy Opened Cases C
border at competitive exchange rates from various cash flows (sales proceeds)

such as BSP, CASS, GSA, Credit Card and other.

NS:';ER NAME SUBJECT STATUS CR[I)E::EON
ICCS assists the treasury of its members to centralize funds and reperting,

allowing for more effective cash forecasting and planning. Due to ICCS's i

3 0 SE 3053 kes AL ICCS Service Join For Review and s L
unparalieled global banking network. airlines can benefit from repatriation in more 03556218 Marc P Request - Air France Adceptance 20138-04-08
challenging markets while benefiting from large cost savings in banking fees, and
transfer charges, as well as competitive interest remuneration on funds in transit

ICCS is currently used by 300+ sirlines, and operational in 120 BSP. and 73 CASS
cperations woridwide, and in 72 currencies.

Would you be interested ub our ICCS service, please contact »ox
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IATA ICCS SERVICE

HOME SERVMICE MGMT CYCLE MGMT REPORTS

Joining operations
- :
Leaving operations e ame e s

AFISTEUR-01 EUR oo rE 10 SUCYTHBK Update

Add or change -
bank account

Change standard e—

instruction e vt o i € i e o (55 i o 5 3y o

Please note you can only change settlement instructions to existing bank accounts. If you wish to change the 551 for a new bank account than you must first complete the step
of setting-up that bank sccount with ICCS, submitting the bank details form in the section undemeath by selecting Add Bank Account

Add Bark Aczaunt

Fitzrby | Al categaries w | | Al countries w All cumencise w
E %P Antigua-Barbuda XCD Leave Farticipation | Show Si
E5F Bahamae BSD Leawe Farticipation | Show Sl
E &P Eahrain BHD Leave Farticipation | Show Si

See More 10
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™ Iccs e

|IATA ICCS SERVICE

CYCLE MGMT | CASE REPORTS PROFILE

ACTIVE PARTICIPATIONS @ ACTIVE BANK ACCOUNTS @ OPPORTUNITIES @

n

45 2 247

«

WELCOME TO ICCS SERVICE

ICCS is a specialized cash management solution aimed te repatriate funds cross My Opened Cases Or
border at competitive exchange rates from various cash flows (sales proceeds)
such as BSP, CASS, GSA, Credit Card and other.

NSG;ER NAME SUBJECT STATUS CRS:%O"
ICCS assists the treasury of its members to centralize funds and reperting,
allowing for more effective cash forecasting and planning. Due to ICCS's i
i e = CERET O R e ICCS Service Join For Review and e e
unparalicled global banking network, airlines can benefit from repatriation in more 08556218  MarcP Radoust ~As France Aot 2018-04-06

challenging markets while benefiting from large cost savings in banking fees, and
transfer charges, as well as competitive interest remuneration on funds in transit

ICCS is currently used by 300+ airlines, and operational in 120 BSP. and 73 CASS
cperations woridwide, and in 72 currencies.

11
Would you be interested ub our ICCS service, please contact xox
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Tara | C =

IATA ICCS SERVICE

Change standard
D e instruction by Ad

Hoc instruction

A1 Current Cycle

/1 Future Cycle

‘You will find below the current ICCS Cycle opened for adhoc instructions. You can owerride your 551 35 long as the adhoc window time is open and you are instructing
seftlement to existing bank accounis. Please note all adhoc instructions sre validated before processing, you will receive an accepiance notification. 551 associated to & Notice
of Azsignment (MOA) are excleded from this adhoc feature.

FUTURE CYCLES - SETTLEMENT INSTRUCTIONS

‘fou have the possibility to submit adhoc instructions in adwance for fubure cycles. This changs of s=ttlement instructions will be locked once the cycle is active and the adhoc
window closed. Please note once the cycle is active the adhoc instructions you submitted will be validated before processing, you will receive an acceptance notification.

12
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ICCS New System
Payment Schedule

& =
Tama [ICCS S
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How the New ICCS works?

ki g
IATA - _—

Day 2: Contract Day  Day 3: Clearing Day  Day 4: Closing Day

m Dynamic Payment Schedule
- Payment settlements completed within a min. of 1 day or max. of 3 days cycle depending

g, on your payment instructions (fx conversion, xborder payment and bank cut off time):
Settlement received
E S 20181CCSC
from travel agents T e O e
on ICCS platform (1 G D W 1 BT 1 M 0 T Exa.mple of
i DA e T e T w1 business rule
Day 1: Order day S |||~ e s 1 oo ARSI || SSRGS GRS B |5 RSSR: S
————tpiEng Lay 3 DT W |11 S SRR [ : L2 1 !
iSertlement Uay ., XL o 4 |

Sortement Day | 0200502181

Recermable

SPIT EUR Contract day (D2)+ FX Contract of one day + No Cey cut off time

L IBSPP wY Contract day (D2)+ Cey cut off time of one day

SP RO RON Contract day (D2)+ FX Contract of one day + Coy Cut off time of one day

SP UK GBP Contract day (D2) + No Cey cut off time

14



|CCS Calendar

20188075

Start Date

End Date

BSP Albania

BSP Antigua-Barbuda
BSP Aruba

BSP Australia

BSP Austria

BSP Bahamas

BSP Bahrain

BSP Belgium

BSP Bermuda

BSP Boliva (BOB)
BSP Bolivia (USD)
BSP Bonaire

BSP Bosnia&Herzegovina
BSP Botswana

BSP Bulgaria

BSP Cambodia

BSP Canada

BSP Cayman-lslands
BSP chile (CLP)

BSP chile (USD)
BSP China

BSP Chinese Taipei
BSP Costa-Rica

BSP Croatia

BSP Curacao

BSP Cyprus

BSP Czech-Republic
BSP Denmark

04/09
07/09

IATA ICCS NEW SYSTEM PROJECT

2018#076

20188077

11/09
14/09

20184078
14/09
19/09

2018#079
19/09
24/09

2018#080

ICCS DPS

04/03
04/09

04/09

03/09-03/09

04/09
04/09
04/09
04/09

04/09
04/09
05/09
04,09

03/09
04/09
03/09

04/09
03/09
03/09

10/09

10/09
07/09

07/09
10/09

07/09
06,/09-06/09

06,09
10/09
06,09
10/09
06/09
10/09

10/09
10/09
07/09

11/09
11/09

11/09
10/09

11/09
11/09
11/09

11/09

12/09

11/09

11/09

11/09

17/09
17/09-17/09

17/09-14/09
17/09

17/09
13/09

13/09

13/09

13/09

17/09

17/09
17/09

18/09
18/09
18/09

18/09
17/09-17/09

19/09
19/09
18/09

18/09
18/09
13/09
18/09

20/09
20/09-18/09
18/09

18/09
18/09
18/09

25/09

24/09
24/09

24/09
21/09
24/09

24/09
21/09-21/09-21/09

21/09
25/09

21/09
25/09

25/09
25/09
24/09

20188081
27/09
02/10
2o/0s Stage 1 - 2018
26/09 If participant is on DPS (dynamic payment
schedule) then:
if no FX, VD = Start Date + 1 + cut off time and
26/09 date of the ccy * = D2 or D3
if FX, VD = VD of FX deal = D4
28/09
26/03 Stage 2 - 2019
26/09 If participant is on DPS (dynamic payment
26/09
schedule) then:
28/09 if no FX, VD = Start Date + 1 + cut off time
26/09 and date of the ccy * = D2 or D3
if FX, VD = VD of FX deal = D2, D3 or D4
26/09
26/09
27/09 .
— Go Live
25 October 2018
26/09
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™ Iccs e

|IATA ICCS SERVICE

REPORTS PROFILE

ACTIVE PARTICIPATIONS @ ACTIVE BANK ACCOUNTS @ OPPORTUNITIES @

n

45 2 247

«

WELCOME TO ICCS SERVICE

ICCS is a specialized cash management solution aimed te repatriate funds cross My Opened Cases Or
border at competitive exchange rates from various cash flows (sales proceeds)
such as BSP, CASS, GSA, Credit Card and other.

NSG;ER NAME SUBJECT STATUS CRS:%O"
ICCS assists the treasury of its members to centralize funds and reperting,
allowing for more effective cash forecasting and planning. Due to ICCS's i
i e = CERET O R e ICCS Service Join For Review and e e
unparalicled global banking network, airlines can benefit from repatriation in more 08556218  MarcP Radoust ~As France Aot 2018-04-06

challenging markets while benefiting from large cost savings in banking fees, and
transfer charges, as well as competitive interest remuneration on funds in transit

ICCS is currently used by 300+ airlines, and operational in 120 BSP. and 73 CASS
cperations woridwide, and in 72 currencies.

16
Would you be interested ub our ICCS service, please contact xox
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e lccs&

IATA ICCS SERVICE

O] S

SERVICE MGMT CYCLE MGMT REPORTS PROFILE

GENERATED REFORTS

Filter by | All Cycles s AllReport Types ~ | | Start Date yyyy-mm-dd End Date yyyy-mm-dd
CYCLE REPORT TYPE NAME FORMAT UPLOAD DATE
2018#072 R1ParticipantReportF R1ParticipantReportF pdf csv  xlsx 2018-08-26

= REPORT TYPES SELECTION

REPORT TYPE DESCRIPTION SUBSCRIBED TO ACTION
R1iParticipantReportA R1 Participant Approx Report Subscribe
R1iParticipantReporiF R1 Participant Final Report 7 Unsubscribe

17
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Sample new ICCS report

e ICCS =

COMPANY NAME: IATA AIR XX-111

REPOHT HAME: IEGE Cyele Participant Fapor - Final DATE : AZME 10:51:45
ICCS Cyclo @ I0MEE0M0-A CYCLE TYPE: KCs

Poriod: 92018 - 2ADAENE

BABE CCY : s

RECEIVAEBLES

Souroe of Incoming Funds (= Currency Amount Wabos Date LFs0 Equivaleri Comments

EBEF BosniaBHerregovinag ELR 3,333.33 MwDaz018 3206 50 BSP BosnadHerzegovina from 28062018 (o 22082018 - BAM 10,00
EBEF BosniaBHerregoving ELR -205.00 FHDazi18 -239.E3 BankCrarge

BEF Migeria (MGEN] HGH 10,000.00 2SDar2018 30.72 BSP Migernia [MGH) from 230082048 io 28083018 - woessg

BEF Migeria (MGEN] HGH 0.00 2%HTa2018 000 BankCrarge

PAYABLES (before consolidation)

Participand Aooount Code CCY Currency Amount Value Dabe S Equisabent Comments

B ZELRED-0 D 3072 pATE2018 30.72 55| for ESF Nigeria (NEM) fom 290852018 o ZW0EZ018.
ERZEELR-D EUR 3128.33 0De2018 355E.BE 55| for BEF BosnlabHeraegoving from ZSDEZ0N 8 1o ZV0EZ0E.
PAYABLES (after consolidation

Boraeficiary Mame (= Currenay Amount ke Dhate BIC ApcouniCods & MurmSs

Erfish Adnwarys 110 30.72 002018 BUDAHUHE BA1Z25UED0] wmoSETH

Eirfish Adnwarys EUR 3,128.33 02092018 BUDAHUHE BAI12SEUR-I s oo 20y

SUMMARY OF NET POSITIONS

CCY Recermbes Fayables Mt Posibicn in UED Fi Rale

EUR R -] 3438.33 100000
MG 101,000 00y 0.00 2553083
us0 [sEu 1] 072 100000

Balanoe in UED

Rl

i
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|CCS Profile

e ICCS e
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g
IATA

ICCS&

|IATA ICCS SERVICE

REFORTS PROFILE

ACTIVE PARTICIPATIONS @ ACTIVE BANK ACCOUNTS @ OPPORTUNITIES @

n

45

«

WELCOME TO ICCS SERVICE

ICCS is a specialized cash management solution aimed te repatriate funds cross
border at competitive exchange rates from various cash flows (sales proceeds)
such as BSP, CASS, GSA, Credit Card and other.

ICCS assists the treasury of its members to centralize funds and reperting,
allowing for more effective cash forecasting and planning. Due to ICCS's
unparalieled global banking network, airlines can benefit from repatriation in more
challenging markets while benefiting from large cost savings in banking fees, and
transfer charges, as well as competitive interest remuneration on funds in transit

ICCS is currently used by 300+ airlines, and operational in 120 BSP. and 73 CASS
cperations woridwide, and in 72 currencies.

Would you be interested ub our ICCS service, please contact xox

<

CASE
NUMBER

o
o
(=
L8]

[~
o

247

CREATION
NAME SUBJECT STATUS DATE
Marc P ICCS Service Join Fo.r Review and 2015-04-08
Request - Air France Acceptance

20
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R,
Tt ICCs&

et

IATA ICCS SERVICE

® ©

SERVICE MGMT CYCLE MGMT

USER INFORMATI

REPORTS

A UNT INFORMATION

PROFILE

ACTIVE PARTICIPATIONS ig)
80

ACTIVE BANK ACCOUNT S g

R

OFFCRTUNITIES ig)
238

First Name ACCOUNT NAME IATA DESIGNATOR
Britizh Airways

Last Name

ICCS MEMBERSHIP STATUS IATA CODE

Member

Raole

HEADGQUARTER - ERANCH AIRLINE PREFIX
Get Reports Notifications ¥ Unsubscribe Headguarter

[ Updame ASF

]

[ Dezctivate ICCE Membership

ICCS SERVMICE USERS

FIR5T NAME LAST NAME EMAIL ROLE REQUESTED ROLE

Dravwid Galas dawid.galas.bai@yopmail.com Signatory

ACCESS STATUS ACTIONS

Azcess Graned

21
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HOW TO REQUEST ACCESS
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e
A x4
1 Customer Portal

L My Recent Cases

& Home

i Contact Support W Resources # Senvices

Search Q

X My Notifications

Case Number ¥ | Type of case Subject

See more ©

My Open Cases ) Cases requiring my feedback

| Country concerned

Created Date Status

g
IATA

% My Services

Currency Center
Treasury Dashboard - Premium

Payment Link

Resource Center

New Service Request

Application
icon

Customer Portal

Service

Join BSP /
CASS

A Home X Contact Support W Resources =

Available Services Search

Services » Available Services % Access portal services available fo your company, request access to a new

service and check the status of your requests

Service Description

This service enables you te apply for joining BSP or CASS online.

Simplifying the business of international treasury

The IATA Currency Clearance Service (ICCS) is an industry-developed cash management tool that assists your treasury to
effectively centralize your international cash management operations.

Thanks to ICCS, you can implement tailored solutions that allow you to outsource the reporting, receipt, conversion and
repatriation of your international sales proceeds flowing from:

- BSP's (Billing and Settlement Plans)

- CASSes (Cargo Account Settlement Systems)

- GSA's (General Sales Agenis)

- Credit Card Settlements

- Direct Sales

- Other

Access our ICCS Service infermation page for more details on the service and how to become a Member.

[Language *| g _

Q

Status

New Service Request

23
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If your company is currently an ICCS member and you request access to the new
ICCS system, you have to select a role within the service, either Read-only or Level 1.

MNew Service Request

Select a role

-

Signatory (only through |ATA FDS Authorized Signatory Package)
Can execute all processes in the service (Update bank accounts, 3SI's, CSl's,
FSI's, Participations etc...) and can also assign roles to other users.

Level 1
Can execute all processes in the service (Update bank accounts, 3SI's, CSl's,

F5l's, Participations etc_..).

Read-Only
Has read only access over different features of the service.

Portal Service Role:[ |
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= ICCS SERVICE USERS

FIRST NAME LAST NAME EMAIL ROLE REQUESTED ROLE ACCESS STATUS ACTIONS

John Smith Jjohn.smith @yopmail.com Signatory Access Granted

Marc Benioff marc.beniofi@yopmail.com Level 1 Access Reguested AEEEEL d|at2919'31

2% My Notifications

® 5/25/18 ICCS Service Access Granted

ICCS Service Access Granted

Dear Marc Benioff,

You have been granted access to the ICCS Service.

Your role within the service is - "Level 1".

Best Regards,

IATA Customer Service

L |
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|CCS Data Validation

e ICCS e
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A 1CCS Base account rule change

/1 Bank account code format

/1 Bank account details and Instructions
/1 |ATA ASP

A ICCS Contacts

J -
W ICCSE
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|ICCS Support

e ICCS e
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Pl A o el = & epi - 2 . x.

OM' Recant Cases

4 : on o 1565 (e . e | o % 1290 Ne SIS e S Tl it

Caes Hzviewr @ e ctcam urp- Clarey coacwrnad Crumaect Onde Vatae

seemoe O

Treaeiry Cashioare Fremhim * Aheme 2on | Snd B IATA TRSEIT AN
1ATA
IATA fraud manager

LUr mission 1s 0 represant, iead and serve ihe ainine industry 29
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You must then select ICCS — IATA Currency Clearance Service as a Topic

IR
{ 195 D .

' 00N » Onwr O
Typa of Crmey
-

& Contact Sepoont W Famoure & Senvkon 1 - f

VS Cn e D youl wihy?

T I
OOS - IATA Cunerey Churmee Service

| Fianid Pl AR = L]
Baark B0 E oy BT
Tl

CLaTeaf by Crrsd | B
2O feaa ek i

S0 Inecicing & Helements

Fiiwr FOTS Pl M0 sl o O R
ke b prmberedug 7 T T pERIN
Fagme=nis i kg rm gion & ins
Pyl ks B CHERIGC] Al
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IATA ICCS NEW SYSTEM & FEATURES

You will then be able to apply the ICCS filter under the search option which will
give you access to all ICCS documentation.

" 3 — i i el — . - N
e I ) ) - o m = .\. . *
el AN
- m
1
g g ¥ —.
' '
s " Appeds P
Nan
. . ) Filler Oyl
N« §5 3
noes ‘ ol iy 0l 1=
. Tils Pl g o | g e Trow

i TV o B TS RREE Crgil 9 ERCEL

28 o join CAZE China hrough HE

a0 I &gy eesdd = K ¥ v
Tl T M I e LT A ] "E
s - ‘ By b T 5
R s e S WiTad
s 5
T T K & b AT "
TR = b i
pince an suihartrecl ueradary thal kan
] i e
hin. FarrTi o i b campd TF T
P R EES W o B 4
hiar Ve e
(8 & i BT ] v E
L T o BSE oy O
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Timeline

T ICCS e

32
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Timeline _ .

=
€]  Pilottests/uaT
06 - 31 Aug
........ NSO .. ... NN ... N ..............
ﬂ]‘ﬂ} Trainings & Webinars
_________________________________________________________________________________________________________ kel o [
:ggz IATA Internal Go Live [ ]
. Bl N
e=po-a . )
_____ O D e i
B wrs 2018 O
______________________________________________________________________________________________________________________ 19-20SE—
* External Go Live ) 24 sep
@ Hypercare period
24 Sep - 30 Nov

Pilot Go Live Transition Trainings WFS 2018 Hypercare

tests/UAT Period & period
Webinars
Functional, Official launch This will allow Sessions Dedicated 3 months
integration, of Mew ICCS  for a parallel prior and post Mew ICCS elevated level
and system  systemn 10 run over a launch dates  session of support
testing with Sep month during WFS
2018 33

pilot clients
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Benefits for ICCS Members

&

riiccse

O 9% O
O- (=)0
d?o

Dynamic Payment New reporting Increased flexibility
Schedules formats in sales

Self-service
options

Settlement speed User Friendly Greater system FX Increased
& flexibility front end security competitiveness
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QUESTIONS

35



