
Lean

Efficient

Streamlined

Access all your BSP 
countries with a single 
sign-on (SSO).

Take advantage of mass 
operations such as ADMs 
and refunds. 

Start tracking your 
performance with 
company dashboards.

Access all the essential 
features of BSPlink’s 
digital platform simply.

View the consolidated  
data of all your BSP 
countries.

Improve performance 
analysis with additional 
benchmarking dashboards.

Easily access all your 
records for up to 2 years. 

Extend your possibilities
The new generation of BSPlink offers additional capabilities that meet 
industry needs and enable airlines to extend their efforts to automate and 
streamline back-office functions. Our Basic and Enhanced plans give way 
to Efficient and Streamlined plans, and are joined by a Lean plan, with many 
more features tailored to airlines who want to do even more.

Choose the plan  
that’s right for you

Want to profit from  
our new capabilities?

Select from our three plans below to meet your organization’s 
streamlining objective. New capabilities will be available progressively 
from end 2020 through early 2021.

Efficient   Streamlined	 Lean

The new generation of BSPlink will be rolled out 
progressively. It will be available in different BSP countries 
at different times, and new capabilities will come online 
gradually.

To start taking advantage as soon as we upgrade, contact  
      IATA Customer Service through the Customer Portal  
or your Country/Area Manager.

Work in the language of your choice: English, 
French, Spanish, Portuguese and German.

Customize what you see on screen  
with drag-and-drop modular tables.

Save time when looking for documents  
with auto-complete search function.

See at a glance when new types of report 
become available.

The new generation of BSPlink  
enables you to improve efficiency  
in your commercial and financial  
back-office processes:

Plus, there’s  
a completely revised 
interface:

Manage collection and payments with travel 
agents worldwide in a single process. 

Automate recovery of revenue reconciliation 
data through a single file transfer.

Report on your payment costs with 
Transparency in Payments (TIP).

Determine payment policies and enforce them 
through ticketing authority or ADMs.

Automate and speed up issue of ADMs or 
refunds.

Track and improve your revenue management 
and collection performance.

Enhance your processes with complementary 
IATA products, such as Treasury Dashboard  
and Global Net Remit 5 incentive management.
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IATA has enriched BSPlink  
to help you increase indirect 
channel revenue and keep 
financial back-office costs down.

Profit	from	the	new	 
generation	of	BSPlink

Access multiple countries with SSO

Access via computer or mobile device

Issue individual ADMs

Issue ADMs en masse

Specify ADM workflows for individual or mass issue

Issue refunds

Issue refunds en masse

Specify refund workflows for individual or mass 
issue

Define your Ticketing Authority policies

Define your form of payment policies and access 
TIP reports

Bill and collect

View remittance calendars

Download and query documents

Generate sales and billing reports

Obtain customized dashboards

Benchmark performance against industry levels

Integrate securely via SFTP

Access all records for up to 2 years

Message travel agents individually or en masse 
(option)

More advanced SFTP data distribution   
services with iiNet (option)

Generate incentive summaries (if Global Net Remit 5  
option is activated)

Access to treasury information with  
Treasury Dashboard  (option)

Options
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https://portal.iata.org/s/login/
https://www.iata.org/en/services/finance/iinet
https://www.iata.org/en/services/finance/bsp/global-net-remit-5-nr5
https://www.iata.org/en/services/finance/treasury-dashboard
https://portal.iata.org/s/login/

