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Definition from the e-AWB Advisory Group:

71 A Consignment moving with an Electronically Concluded Contract of carriage
with no accompanying paper air waybill proof of the contract

AND

71 No paper AWB transported in the aircraft to destination.

It is acceptable in an e-AWB environment to print out by exception the AWB data
contained in the electronic record.
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Cargo Acceptance

ULD Built-up & Aircraft Loading

Cargo
ﬂ FNA acceptance
3 % l V Cut-off time
© &
- If discrepancy is Shipment -
o g ‘ . Sends Tenders Receives found:7.1 confirmation Receives do . e Archives
.‘:u w | Booking FWB/FHL shipments FOH from FF to correct RCS cu h messages
s e A FWB; 7.2 sends FNA potic
1] e0g
=1 & @ @
“ w
(]
5 =8 ]
g 04 ’ <
S \ /
&
) Security
£ check
L
©
@
§ @ [
v \
] € If dlscrepancy -
= g is found:7.1 Receives Loads Loads
-g < 5 confirmation et shipments in shipments
8 : oo ° Receives Receives/ from FF to d a ULD and and flight
i) 3= Receives FWB/FHL, o correct FWB; GRS manifests the pouch on
£ e booking initial check 7.2 sends FNA pouch shipments the aircraft
t o sends FOH Second check B
I T FWB
o If no
c
& sends RCS @
Steps

2.1

FF makes reservation with A/L
FF sendsFWB&FHLmessagetoA/L (in-house system)

2.2

FF sendsFWB&FHLmessagetoA/L (web portal)

A/L Processes the e-AWB data message received from the Freight Forwarder

FF tenders cargo to A/L

AJL receives cargo and sends FOH

14




6 A/Lmatches physical goods record(FOH) with electronical shipment data(FWB), makes sure Customs release and
Security release
1.1 If any discrepancy is found between physical goods and the electronic shipment data, requests confirmation from Freight
Forwarder to proceed with the correction (lfno discrepancy, then go to Step9)
1.2 If any discrepancy is found between physical goods and the electronic shipment data, asks Freight Forwarder to re-send
the corrected FWB (or XFWB) message or the corrected e-AWB data via web portal.
8 FF corrects and resends FWB, then A/L repeats Step6-9
9 Upon receiving confirmation (or corrected data) from Freight Forwarder, confirms the shipment as “Ready for Carriage”
10 FF receives RCS
11 FF sends shipment document pouch to A/L
12 FF archives the electronical shipment data
13 A/L loadsshipment onto a ULDandmanifests the shipment according to verified electronic shipment data in their system.
14 AJ/L loads shipments and flight pouch on the aircraft
15 AJL flight departure
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Recommended Operation Process for e-AWB for Export in PVG

/ﬁBooking &

\_Send FWB

A
Mark EAW/EAP in CBA

FF move cargo

through Customs =

FF send FWB to A/Ls, then A/Ls send Checkpoints
FWB to GHA, add ECC code, Customs
scan truck manifest, verify Customs A48
Release status Receiving
cargo, initial
initial check FWB, trigger FOH, Eeck
Verify truck manifest, create cargo
arrival report to Customs v
Security
Check
Security check
release v
Secondary
Check

Offload cargo, not
verify FWB

Verify Security Check
Release, verify Customs
e-release

Send RCS with

showing actual PCS
and weight only

Complete secondary check,
lock FWB by triggering RCS

7Prepare fori E
aircraft loading &
flight manifest

N

A
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11w R ERETLIR, SN/ HERELEREFHIL “EFZRAE (FSU-RCS: Ready for
Carriage) ”, [Fl B & EHIk AT FSU-RCS 5 B 4h iz R A, BT kE FiEH AR,
12. B#EHHIZ,

/ Freight Forwarder \ / Airline \

Prepare Consol FWB* Receive Information
Resolve lssues | | I o |.l. Identify Issues
(With Airline if any) (With Forwarder if any)
Acknowledgement
€nfnn FMA :
(With Forwarder if any)

Deliver Freight wr—ind Receive Freight
Irl-------------------------------- -------.- ----------- --.-'
H < FSU/FOH Freight On Hand '
: (Produce Warehouse Receipt) :
! 1
1 Re-Submit Data with I wer 1..l..  Receive Correct '
. Correct Information Information '
| P By p—p——— ] N NS S [S~—y———y———7 77— —T 77— =

Determine if Shipment is
ECC or ECP

Freight Acceptance

(Produce Cargo Receipt) /

FSU/RCS

A

*FWB and possible FHL messages are sent



3.2

Bk AL AL ECC/ECPLEE

B

Yarand

A — 1k

FH=

e

i A FHIESEBUe RE NG BHEEA R Pa 8 GR Iz i a2 ) oL T 22t 6t

AL A E YR ECC (HTIgBffizk) iERECP (AURTRIZHMIL) , RN ZHEEEH M ERAY

v IEFEL R 5 X 25 PR )

XHL?ECPF\'J:%U‘E

. *E?E e AN KX IFWB/IXFWBEE , M2 2wl 4 I [ B =
triz e, Hh iR

° ﬂ)L'/_"/\il’ft%%ﬂl_’ft}Ej\fQ&ﬁﬂ@%‘ BT

U1 A I AERF IR A BEACHS 7 B b s A A N AR o

B 2:600a5 TRUCHLE F1 EN H1 405

20



3.3 ZERIFNAE

3.3.1 HOEREHATE

3.3.1.1

PR Z BT, W DFWB/IXFWB:
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18 PERERE
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o HUTHIERVEACHE A N\ B AN P s AU K I FWB/XFWB
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Exception management in acceptance process

. ™ . . ™ . ™
4 Freight Forwarders é Service Providers 4 Airlines
ERP? Web |-
w [T -\'\J]
‘ Prepare Consol ‘ - - ‘ Receive Informatio%
‘ Deliver Freight ‘ ) ——— ‘ Receive Freight "/
—
. Exception resolution - i — e .
| - Freight Acceptance | |
i . (produce cargo receipt) |
| with corrected data |
] __| (®* pleces, weight, dimensions) | | !
FWB and FSU-RCS message content are not aligned in this approach
*: FWE and possibly FHL messages 1

arae sent

A

hs A
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FWB/XFWB, #R/J5 [\ HRiafCE N A i%EFSU/RCS.
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Exception management in acceptance process

. ™y . . Y . e
é Freight Forwarders é Service Providers ( Airlines
Web - ERP?
) w [
| Prepare Consol ‘ P-—# Receive Information
| Deliver Freight | Tl —— Receive Freight
. Exception resolution ----- e s
Freight On Hand
+ * {producs warehouse receipt)
with corrected data
| . . (# pieces, weight, dimensions) .
! Re-Submit Data with > Receive Correct
Correct Information Information
with corrected data
! * FWE and possibly FHL messages " -“ FrE|ghl ACCEDTBHEE
lgresent o ____| Y R Ll
FWB and FSU-RCS message content are aligned in this approach
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