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Future Air Cargo Executives Summit (FACES):

Join the annual summit for young industry professionals under 36 to interact with today’s
leaders, create a strong network with likeminded ambitious peers, and up your leadership
skills through our interactive education and working sessions.

09:00 — 09:05

09:05 - 09:15

09:15 - 09:30

09:30 - 09:45

09:45-10:30

10:30 - 11:00

Welcome Address

Celine Hourcade & Marc Voelkl, IATA

The FACE Program in a Global and Digital Economy

Six years after the creation of the FACE program, what does it mean to be a Future Air Cargo
Executive?

David Sauv & Patricia Varela, IATA

Sponsor Keynote
The Innovative Mindset: Prelude to Transformation

Olivier Houri, EVP Strategy, SmartKargo

Successful Career Path in the Air Cargo Industry

An industry leader will share insights on their career development, and their most important
decisions and takeaways on how to become a successful leader.

Vivien Lau, Executive Director, HACTL

Leaderships Skills: Strategic Thinking
Strategic Thinking is the top talent skill of the future, making air cargo managers successful

leaders. It provides rising executives with the ability to plan for the future, coping with changing
environments and considering the various challenges that lie ahead in the air cargo business.

Roland Zistler, Managing Director at GrowNow Group

Networking Break
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Strategic Thinking for the Air Cargo Industry (working session)

Seeking and finding the next growth curve, leaning on existing customers and finding new ones,
leading the way and being innovative are most essential aspects for further growth in the air cargo
11:00 — 12:25 industry. As part of the IATA Cargo Leadership Development Program with Harvard Business
Publishing, this interactive business simulation guides young executives through a design thinking
process in air cargo.

Roland Zistler, Managing Director, GrowNow Group

Closing Remarks

12:25 - 12:30

David Sauv & Patricia Varela, IATA

12:30 - 14:00 Networking Break

14:00 - 17:00 Horizon — The Innovation Forum

SmartKargo(¢> \
Future Air Cargo Executives |

Networking Cocktall

Don’t miss this opportunity to boost your career.
Network with professionals from across the

industry!

When: 12 March 2019

Where: TBD

Who: Air Cargo Leaders, FACES participants and professionals
over 21 (by invitation only)

RSVP by 1 March 2019

faces@iata.org
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