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International Air Transport Association - Torre Europa, Paseo de la Castellana, 95 - 28046 Madrid, Spain 

DISH 23.0 Communication to Airlines – Provision of DISH 23.0 HOT and CSI Mockup File 

Dear Valued Partner, 

In order to facilitate the DISH 23.0 implementation to ALL Airlines, Mockup DISH 23.0 HOT and CSI 
test files are available to ALL the Airlines participating in ANY BSP.  

Note: If you are not responsible for carrying out DISH 23.0 development/testing, please forward this 
message to a relevant person within the Accounting or IT department of your company. 

 

1. DISH 23.0 HOT Mockup File Scope  

To ensure that ALL Airlines could perform some test of their backend systems in advance, a DISH 23.0 
HOT and CSI Mockup files have been created with the following rules and principles: 
 

• Dummy Airline code has been used 

• Dummy Agent code has been used 

• Transactions are not using real values in some cases 

• From the functional point of view the information might be inconsistent in some cases 
 

2. DISH 23.0 Go-Live date 

We would like to kindly remind all Airlines that the DISH 23.0 Implementation date for the pilot and non-
pilot BSPs is scheduled for the Go Live dates that appear in the DISH 23.0 Project Implementation Plan 
BSP DISH Revision 23 Project (zip). As of this date, all GDSs will be reporting agent sales to BSP under 
DISH 23.0 RET format. The BSP outputs to the Airlines will accordingly be provided in the DISH 23.0 
format.  
 
Please make sure that your systems are prepared to process DISH 23.0 files prior to the implementation 
date of Go Live. Kindly note that previous versions of DISH will no longer be supported after 
implementation of the DISH 23.0 in the pilot BSPs. 

 

3. Additional information and queries 
 
Additional information on the DISH 23.0 Implementation Project can be found on the IATA DISH site 
www.iata.org/dish. In particular, the following documents are available on this site: 

• DISH 23.0 Handbook 

• Correction Bulletin to the published DISH 23.0 version 

• DISH 23.0 Implementation Plan 

• DISH 23.0 Pilot BSPs Test Plan for Business Partners (Sign Off) 

• Frequently Asked Questions on the DISH 23.0 Project 
 
If you have any questions related to the processing of the test files or the DISH 23.0 project in general, 
please do not hesitate to direct them to the DISH 23.0 Implementation Team at DISH 23.0@iata.org.  

 
We thank you for your continued support on this major BSP industry initiative. 

 
Yours sincerely, 
DISH 23 Implementation Team  
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