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OnpeaneneHus
AaMUHUCTpaTUBHbIE C60pbl — LWTpadbI
(c6opbl), KOTOpble HanararTcs Ha

AreHTCTBa B COOTBETCTBMM C Naparpadpom
14.8 pgaHHOro [OOKyMeHTa B CJjyyae
HapylweHnsa nocnegHumm npasun  BSP,
YCTaHOBJ/IEHHbIX aHHbIM JOKYMEHTOM.

CueT - Tekywmin cyeT B bBbaHke, OTKpbITbIV
NATA B Poccuu, on1s nosydeHus nnatexen
OT AreHTCTB W pacnpefeneHnsa feHeXHbIX
cpeacTs B cucteme BSP.

AAMUHUCTpPATOP areHTCcTB — oduLnasibHOe
nvmuo WNATA, HasHayeHHoe [eHepasibHbIM
AVpekTopoM manM  ero  noJsIHOMOYHbIN
npeacTaBuUTesb.

AreHTCKOE KpeauTopcKoe yBeAOMJIeHUue
(ACM) - OOKYMEHT, BbldaBaeMbI
ABnakomMnaHuen - ydactHMkomMm BSP AreHTty
npu ENETY 3a40J/1>)KEHHOCTU
ABuvakomMnaHum nepes AreHTom.

AreHTCKOE pebutopckoe yBeAOMJIEHUEe
(ADM) - OOKYMEHT, BblJaBaeMbIi
ABnakomMnaHuen- yyacTHUKOM BSP, AreHTy
npyv  HaAMuMmM  3a[0/DKEHHOCTU  AreHTa
nepen ABnakomMrnaHuen.

Cnucok areHTCTB — CNUCOK, KOTOPLIV BeaeT
AOMWHUCTpATOP areHTCTB, B KOTOPOM
yKasaHbl Ha3BaHWA n agpeca
AKKpeanTOBaHHbIX areHTCTB, n nx
AKKpeanToBaHHbIX 0dUCOB NPOAaX U, ecan
MMEKTCA, agpeca WX agMUHUCTPATUBHBIX
oducos.

JaHHble 0 npogaxkax areHTcTBa (MHOraa
«[JaHHble O npogakax») = [OOKYMEHT,
cogepxawmn  MHbopmaumio 060  BCeX
MCMONb30BaHHbIX 3a OTYETHbIN Mepuos
CtaHgapTHbIX MEPEBO30YHbIX JOKYMEHTaXx U
CtangapTHbIX agMUHUCTPATUBHBIX dopMax,
NoAKpPer/IeHHbIN TpebyembiMu
aAMUHNCTPATUBHbLIMU dopmamm n
noareepxaatoLen JOKyMeHTauuen.

Terms

Administrative Charges means fines
(charges), which are applied, to Agents in
accordance with Article 14.8 of this
document in case of violation of BSP terms
by Agents set forth in this document.

Account means current account of IATA in
Russia in the Bank into which remittances
are paid and from which monies are
distributed in BSP.

Agency Administrator means the I|ATA
official designated by the Director General
as the holder of that office, or authorized
Representative.

Agency Credit Memo (ACM) means the
document, which is provided by BSP Airline
to Agentin case of debt of Airline to Agent.

Agency Debit Memo (ADM) means the
document, which is provided by BSP Airline
to Agent in case of debt of Agent to BSP
Airline.

Agency List means the list maintained by
the Agency Administrator giving the names
and addresses of Accredited Agents and
their Approved Locations and, when
applicable, the addresses of their
Administrative Offices.

Agency Sales Transmittal (sometimes
referred to as “Sales Transmittal’) means
the Agent's list for a Reporting Period, of all
Standard Traffic Documents and Standard
Administrative Forms used, and
accompanied by the required administrative
forms and supporting documentation.
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AreHT unamM AKKpeaAUTOBaAHHbIA areHT -
AreHTCTBO MO npogaXke nacCaXUPCKMx
nepeBo30K, BHeCeHHoe B CNNCOK areHTCTB.

AreHTCKUM 061MIA N feTasibHbIN peecTpbl
— COOTBETCTBYHOLLUME OTHYETHI MO NPoAakam
AreHTta B cucteme BSP.

JdoroBop - O3HayaeT BCe cornaweHus
Mexay ABmakomMnaHmAMKM U AreHTcTBamMm B
OTHOLLUEHUU areHTCKnx npogax
NacCa)KUPCKNX NepeBO30OK U ApPyrux BNOOB
yCNyr, ocywecTBAsiEMbIX ArEHTOM OT UMEHM
ABnakoMnaHun.

AKKpeauToBaHHbIN opuc (vHorpa
uMeHyeTcAa Takke Oéuc) — LleHTpanbHbIn
opuc nambo Punmnan, wHPopmauus o
KOTOPOM ecTb B CnnCKe areHTCTB.

Cuctema  aBTOMaTU4YECKOM BbINMUCKU
6unetoB (MHOrga WMMEHYeTCA TaKXe
Cucrtema) — aBTOMaTM3MPOBAHHbLIM METOA
BbiMMCKkM  CTaHAApTHbIX  NEepeBO30YHbIX
OOKYMEHTOB, BKJ/OYas  06opyaoBaHue,
nporpamMMHoe obecnevyeHne n npoueaypbl,
UMEKLWMA  OOCTyn K 6asamM  faHHbIX
ABrakoMnaHum, XpaHALWmMMCS B
KOMMbIOTEPHbBIX CUCTEMaAx 6GPOHMPOBAHUA
NN COBCTBEHHbBIX CUCTEMaX 6POHNPOBaHUSA
ABraKoMMNaHum.

baHk - 6aHK, OCYLLEeCTBNAKOLLMMI
nepeyncrieHMe OEeHEeXHbIX CpeacTB B
cucteme BSP.

C6opbl BaHka - M30EpPXKKM, BO3HUKLUME
BCNeACTBME OTKPbLITUA W UCMNOJSIb30BaHUSA
KPeOUTHON JIMHMUM B COOTBETCTBUM C
NONIOXKEHUAMMW, YKa3aHHbIMM B [AHHOM
AOKYMEHTe, a TaKxe Jpyrnme BO3MOXXHble
6aHKOBCKMe N30EPXKKN, NMOHECEHHbIe
dunnanom UATA B Poccum B pesynbrate
HapyLIeHNs AreHTcTBamMmn CBOMX
06A3aTesIbCTB.

Agent or Accredited Agent means a
Passenger Sales Agent whose name is
entered on the Agency List.

Agent Billing /Remittance Details and
Summary - means corresponding BSP
Billing Reports.

Agreement means all agreements between
Airlines and Agents on the provision of
agency services on the sales of passenger
transportations and other services provided
on behalf of Airlines.

Approved Location (sometimes referred
to as "“Location”) includes Head Office or
Branch Office Locations appearing on the
Agency List.

Automated Ticketing System (sometimes
referred to as "“System”) means an
automated method, including equipment,
programs and procedures, which has
access to airline data, stored in a CRS or
airline  reservation system for the
automated issuance of Standard Traffic
Documents.

Bank means the bank through which the
settlements are performed in BSP.

Bank Charges means expenditures related
to opening and use of credit line in
compliance with the terms specified in this
document, and other possible bank
expenditures, which shall be incurred by
IATA Russia as a result of violation of
obligations by Agents.
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Cuctema B3ammopacyetoB BSP (nHorpa
MMeHyeTca Takxke BSP) - wmetoa B
COOTBETCTBUM C KOTOPbIM OCYLLECTBNAETCS
npeaocTtaBneHne mn BbiNnUcka CTaHAapTHbIX
NepeBO30YHbIX [OOKYMEHTOB U  APYrux
OTYETHbIX POPM, M pacyeTbl MO AAHHbBIM
OOKYMEeHTaM Mexxay ABUaAKOMMNaHUAMK —
yyaCcTHMKaMmn cuctembl BSP ¢ oaHomn
CTOPOHDI n AKKpeanToBaHHbIMU
areHTcTBaMmM — C [APYron, OnucaHHbii B
MpaBunnax npoaaku NacCa)XUpPCKMx
nepeBO30OK A1 AreHTCTB U B Pesonioumn
850 - Cuctema BsaummopacuyetoB BSP, a
TakKke MNprunoXxKeHnnax K Hew.

JlaTta BbICTaB/IeHUA cYeTa - AaTta, Korga
MpoueccnHroBbIN LEeHTp JO/IKEH
npeaocTaBUTb oTyeT AreHTam B
COOTBETCTBMM C AaHHbIMW O MpoJarkax WU
AaHHbIMK, NOYYEHHBIMN OT KOMMBbIOTEPHbIX
CUCTEM BPOHNPOBaHUS.

Mepuopn cyeTta — MNPOMEXYTOK BPEMEHMU,
COCTOSALUMM U3 OOQHOIO NNn 6osiee OTYETHbBIX
nepunoaoBs, 3a KOTOPbIA BbICTaBNAETCA CYET.
Ero npoao/mkutenbHOCTb onpenenseTca
KoHdepeHumen.

ABMakoMnaHMa - Yy4yacTHUK BSP -
aBMaKoMMNaHus, ocyLllecTBaAOLLasA
perynfapHble BO34yLUHble MacCa*npCcKue
NepeBO3KN N  ABNAIOLWAACA YYaCTHUKOM
BSP.

Otyetbl 0 npopaxax BSP - oT4yeTbl O
npoaaax n B3aWMHbIX pacyeTax,
npenocTaBnsemMble AreHTcTBam n
ABurakomMnaHusam yepes BSPIlink, ykasaHHble
B NyHKTe 14.6 4aHHOro OKYMEHTa.

Billing and Settlement Plan (sometimes
referred to as BSP) means the method of
providing and issuing Standard Traffic
Documents and other accountable forms
and of accounting for the issuance of these
documents between BSP Airlines on the
one hand and Accredited Agents on the
other, as described in the Passenger Sales
Agency Rules and in Resolution 850 - Billing
and Settlement Plans, and its Attachments.

Billing Date means the date on which the
DPC must produce bilings to Agents,
according to data submitted by means of
the Sales Transmittals and data reported by
the CRSs.

Billing Period means the time span,
comprising one or more Reporting Periods,
for which a billing is rendered. Its duration is
established by the PAConf.

BSP Airline means an air carrier, operating
scheduled passenger air services, which
participates in the BSP.

BSP Billing Reports means reports on the
sold services and corresponding mutual
settlements, which are accessible to Agents
and Airlines via BSPlink and listed in Article
14.6 of this document.
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BSPlink - cuctema, wcnonb3yowas
WHTepHeT- nnatdopmy, co3gaHHaa no
3akazy NATA wn oyHKUMOHMpYOWaa Aonsa
obecnevyeHna  pgocTtyna  AreHTCcTB U
ABWaKoMnaHum K wuHbopmauum B
OTHOLLEHUN MX y4yacTusa B cucteme BSP, a
TaKkxe ans B3aMMHOIro obmMeHa
nHpopmMauuen Mexay OTAENIbHbIMU
ABrakoMnaHnAMKM N AreHTamu.

PykoBoactBO no cucreme BSP pans
AreHTOB (MHOrga WMMEHyeTCA TaKXe

PykoBoactBo no BSP) - cnpaBO4HUK,
onucaHHbin B [lpunoxeHmn  «l» K
Pesonoumm 850 - Cuctema

B3anmopacuetoB BSP. Cogep>xut npasuna
N npoueaypbl Ana AreHToB, paboTarowmx B
cucteme BSP.

BSP MeHemxkep - coTpyaHuk WATA,
Ha3HadyeHHbI pykoBoacTBoM WATA B
KayecTBe /Mua, OTBETCTBEHHOro 3a paboty
BSP.

C6opbl - AOMUHUCTPaTUBHbIE WTpadbl U
bBbaHkoBCKkMe Cc6Opbl, NpPUMEHAeMble K
AreHTCTBaM B COOTBETCTBMU C [aHHbIM
AOKYMEHTOM.

KoHdepeHuusa (MHoraa MeHyeTca TaKXke
PAConf) - coBeT, cocToAWmMM U3 YEeHOB
UATA. AABnseTca OoTBETCTBEHHbIM OpPraHoOMm
Nno BOMpPOCaM B3auUMOAEUCTBUA MexXAay
ABrakomMnaHmaMH, AreHTCTBaMu no
npoga)kaM MnacCaXXMpPCKNX rMepeBo30K W
apyrumu nocpeaHnkaMmm B paMKax
AreHTckoun nporpammel MATA.

KBuTaHuua 06 onnate KpeauTHOMN KapTowu
(vHorpa umMmeHyetca Takke CCCF) -
NOKYMEHT YCTaHOB/IEHHOW dopmbl,
onucaHHbln B PykoBOACTBE MO CUCTEME
BSP gna AreHToB Ana npogaxk C onnaTow
KpeanTHbIMM KapTamu.

BSPlink means the internet-based system
developed and operated for IATA in order to
facilitate Agents and Airlines access to their
own information pertaining to the BSPs in
which they participate, as well as exchange
of information on a one-to-one basis
between Airlines, and Agents.

BSP Manual for Agents (usually called the
“BSP Manual”) means the publication
outlined in Attachment ‘I' to Resolution 850
— Billing and Settlement Plans. It contains
the rules and procedures applicable to
Agents operating in BSP.

BSP Manager means the I|ATA official
designated by IATA Management as the
person that manages a BSP.

Charges means fines (either Administrative
or Bank Charges) applied to Agents in
accordance with this document.

Conference (sometimes referred to as
PAConf) means the body of IATA Members.
It has responsibility for matters concerning
the relationships between Airlines and
recognized passenger sales Agents and
other intermediaries, under the IATA
Agency Programme.

Credit Card Charge Form (sometimes
referred to as CCCF) means the approved
form, specified within BSP Manual for
Agents, for Card sales.

Beinyck 24 — [lenctByeT ¢ 1 aHBapsa 2021
Edition 24 — Effective January 1, 2021



PykoBoacteo no cucteme BSP ans AreHToB. [naBa 14. MecTHble npaBuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

MpoueccuHroBbin LeHTp (DPC) -
opraHusaums, ¢ Kotopon PykosoacTteo ISS
3aK/II0YUI0  KOHTPAKT Ha NosyyeHue u
06pabOoTKy AaHHbIX O Npodakax AreHTCTB 1
nm3seweHnsa baHka v  ABMAKOMMaHUA —
yyacTHMKoB BSP o  npuuutarowmxcsa
naaTexxax.

Fno6anbHaas ApuCTpubyTUBHAA cuUCTeMa
(vHorpa wuMeHyeTca Takke GDS) -
KOMMbIOTEPHAA CUCTEMA, CoAepiKallas
MHPOPMaUMIO O pacnucaHusax, Haanuum
MeCT, Tapudax, COnyTCTBYHOLWMX YyCayrax,
nocpeacTBOM KOTOPOW OCYLLECTBJ/IAETCHA

O6poHMpOBaHME W  BbINUCKA  OUNETOB
NOJIb30BaTENIIMU CUCTEMBI.
O6uwee npasusio - npasuno,

yctaHoBsieHHoe VATA, n npumMmeHsemMmoe Ko
BCEM WM K 60/1bLUMHCTBY YneHoB NATA.

CyeTt cuctembl BSP - cyeT B baHke, Ha
KOTOPbIN MOCTYNaloT NaaTe>Xn ot AreHToB U
C KOTOpPOro npomM3BOAUTCA pacyeT C
ABMaKOMMaHUAMU- yYaCTHUKAMU CUCTEMbI
BSP.

UATA - MexagyHapogHasa accoumaums
BO3A4yLHOro TpaHcnopta (MATA).

Uudposon koa UATA - uudposon Kog,
NPUCBOEHHDIN KaXKgomy n3
aKKpeauToBaHHbIX 0puncoB AreHTa.

MATA Poccusa — Gunmnan MexxgyHapoaHowm
accoumauum  BO34YyLWIHOro  TpaHcnopTa
(MATA), npenctBytowmn B Poccun B
r.Mockse.

ISS - cuctembl B3anmopacyetos NATA.

Data Processing Center (DPC) means the
entity contracted by ISS Management under
a BSP to receive and process Agency Sales
Transmittals from Agents and to notify the
Bank and the BSP Airlines of the amounts
due.

Global Distribution System (sometimes
referred to as GDS) means a computerized
system containing information about
schedules, availability, fares and related
services, and through which reservations
can be made, or tickets issued, and which
makes some, or all, of these facilities
available to subscribers.

Global Norm means the rule established by
IATA and applied to all or the majority of
IATA members.

Hinge Account means the bank account
into which Agents remittances are paid and
from which monies are distributed to
participating airlines.

IATA means the International Air Transport
Association.

IATA Numeric Code means the numeric
code allocated and attributed to each
Approved Location of an Agent.

IATA Russia - means the Branch Office of
“International Air Transport Association”
which operates in Russia.

ISS means IATA Settlement Systems.

Beinyck 24 — [lenctByeT ¢ 1 aHBapsa 2021
Edition 24 — Effective January 1, 2021



PykoBoacteo no cucteme BSP ans AreHToB. [naBa 14. MecTHble npaBuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

KOHCcynbTaTUBHbIN coBeT
npeacTaBuTenen aBMaKOMMaHUMn -
(vHorpa HasbiBaeMbit Takke LCAG-P) -
COBET, COCTOALUMA U3 npeacTaBUTENEN
ABnaKkoMnaHum, onpeaeneHHbIn
KoHdpepeHumen ans Ka>kaomn
CTpaHbl/rpynnbl  CTPaH, rae AencTByeT
cuctema BSP, ¢ uenbio npenocTaB/ieHus
PykoBoactBy ISS pekomeHpaumn o
BonpocamM ¢GYHKUMOHMPOBAHUA CUCTEMBI C
YY4E€TOM MECTHbIX YC/IOBUIM, B COOTBETCTBUMA
¢ MpunoxkeHnem «B» Pesontoumm 850.

MecTHOE npaswsio - npasuno,
yTBEPXKAEHHOE B COOTBETCTBUU C
Pesonmoumsamm MATA, npumMmeHaemMoe TOJIbKO
Ana onpeneneHHom CTpaHsbl.

ABuakoMnaHusa-4YneH MUATA -
aBMakoMnaHma - 4neH MexxayHapoaHom
accoumauumM  BO34YLWHOro  TpaHcnopTa
(UATA).

YBepomneHve 0 HapyweHuum — MnncbMmo-
npeaynpexaeHuve, Hanpasnsaemoe AreHTty c
uenso ero  UHPoOpMMpoBaHUA 06
O6Hapy>XeHUn HapyweHun, A0onyLeHHbIX
AreHTOM B OTYETHOCTU UK NNaTeXKax.

AreHTckumn Aorosop o] npopaxe
nacca>kMpCcKuMx nepeBO30K = [0roBsop,
NOAMUCAHHbIN MeXXAYy KaXXabiM AreHTOM WU
Kakgon ABuakomnaHuen — 4dneHoMm UATA,
npeacTaB/IEHHON "eHepanbHbIM
anpektopom  UATA, penctsyrowmM  OT
UMEHM U NO  TMOPYYEHMIO  [AHHOW
ABnakomnaHmm - uneHa WATA. Ycnosus
atoro [JoroBopa onucaHbl B Pesontouumn
824 NATA.

Local Customer Advisory Group-
Passenger (LCAG-P) means a group of
Airline Representatives established by the
Conference in each country/area where a
BSP is operated, to provide advice to ISS
Management on customer services issues
and in establishing and addressing local
needs, in accordance with Resolution 850
Attachment B.

Local Norm means rule, approved in
according IATA Resolutions, which is
applied only to certain country.

Member means an airline that is the
Member of IATA.

Notice of Irregularity means a warning
letter sent to an Agent to inform him that
some failure has been detected on his part
in matters such as reporting or remittance.

Passenger Sales Agency Agreement
means agreement signed between every
Agent and each IATA Member, represented
by the Director General of IATA acting for
and on behalf of such IATA Member.
Conditions of this agreement are described
in IATA Resolution 824.
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JeHb nocTynneHua naatexa — nocseaHumn
AEHb, B TeYeHMe onepaumoHHOro BpeMEHM
KOTOPOro nnatex oOT AreHTa [OJ/DKeH
NOCTYNnTb Ha cyeT Cnctembl BSP.

JAeHb oTyeTa - nocnegHu geHb OT4eTHOro
nepuoaa.

OTyeTHbIN nepuop -  NPOMEXYTOK
BPEMEHWN, 3@ KOTOPbIM NPEeAoCTaBNAKTCA
AaHHble O NpoAarkax.

JeHb pacyeTta - [JeHb, B KOTOPbIA
ABMAKOMMNaHMAM - Yy4yaCTHMKaM CUCTEMbI
BSP nepeuncnsaoTca AeHexHble cpeacTBa.

CraHpgapTHble AAMUHUCTpPATUBHbIE

®opmMmbl (SAF) - oOT4YeTHble [OOKYMEHTbI,
odopmMnsemMble ABHaKOMMaHUAMM -
yyacTHMKammn BSP wnnam AreHTcTBamun ans
KOPPEKTUPOBKMN npoaax (Hanpumep,

AreHTCKue Kpeautopckune/

AebuTopckme yBelOM/IEHUs, yBeAOMIEHUSA
O BO3BpaTe) W gpyrve  OOKYMEHTHI,
ncnosnb3yemble  ANA dopmmpoBaHmA
AaHHbIX O NpoJaXkax (Hanpumep, KBUTaHUMA
06 onnate KpeauTHOW KapToW, OTYET O
rPynnoBbIX NpoAa)<ax).

Llenu n 3apaum Nnasebl 14

naBa 14 comep>kuT npaswusia v npoueaypeobl,
yctaHoBsieHHble MATA ana ncnonb3oBaHuA
cuctembl BSP B Poccun.

Remittance Date means the Bank's close of
business on the latest date by which the
Agent's remittance must reach the Bank.

Reporting Date means the last day of the
Reporting Period.

Reporting Period means the time span
covered by a Sales Transmittal.

Settlement Date means the date on which
BSP Airlines are credited with monies due.

Standard Administrative Forms (SAF)
mean accountable forms originated by
Members / Airlines or Agents for adjusting
sales transactions (e.g. Agency Credit/Debit
Memos, Refund Notices) and other forms
used to substantiate sales or prepare Sales
Transmittals (e.g. CCCF, Group sales
Summary).

Subject of Chapter 14

Chapter 14 covers local BSP administrative
and procedural rules of IATA concerning the
application and functioning of BSP.

Beinyck 24 — [lenctByeT ¢ 1 aHBapsa 2021
Edition 24 — Effective January 1, 2021



PykoBoacteo no cucteme BSP ans AreHToB. [naBa 14. MecTHble npaBuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

B yacTHoCcTW, [naBa 14 coaep>kuT npasa u
06A3aHHOCTN CTOPOH, NPOLEaypPY NPOAaXKu

MNacCaXXNPCKMX MepeBO30K  BO3AYLUHbIM
TPaHCMOPTOM 7 ApYrunx yCAyr,
NPOVU3BOAMMbBIX  AreHTamm OT  UMEHM

ABnakomMnaHun — y4acTHuUKoB BSP, a Takxke
OCHOBHblE MNPUHUMMbI  GYHKLUMOHUPOBaHUS
CUCTEMDI B3aMMHbIX pacyeToB 3a
npogaHHble ycnyru Mexay
ABMakoMnaHnAMM — yyacTHukamm BSP u
AreHTamm.

HdaHHaa [naBa npuvMeHUMMa TOJIbKO K
AreHTCcTBaM, Yy4acTBYKWOWMM B CUCTEME
BSP.

naBa 14 aBNAETCA HEOTbEMIEMOW YaCTbHO
PykoBoacTea no cucteme BSP ana AreHTos.
PykoBoacTtBo no cucteme BSP ana AreHToB

npencrasnsieT cobon npasuna,
ycTaHoB/ieHHble  Pesonoumamu  UATA,
onpeagenarowumm  Obwme w©n  MecCTHble

npasuia GpyHKLUMOHMPOBAHNA CUCTEMbI BSP.
MpaBuna u npoueaypbl, YCTaHOBJ/IEHHbIE
Pesontouusamm UATA, BKIOYas NONOXKEHUS,
cozep>kalumecs B PykoBoacTBe No cucteme
BSP pgna AreHtoB, £BNAKOTCA TUMNOBbIMU
npasunamm PSA [loroBopa W [OJ/DKHbI B
ob6s3aTeNlbHOM  MopsgKe  BbIMOJ/IHATLCS
BCeMun AreHtamu. PyKoBOACTBO NO CUCTEME
BSP ona AreHToB M3aaeTcs Ha aHrIMACKOM
A3blKe U pacnpocTpaHaeTca cpeam AreHToB
MATA, aBnssacb 06LWefOCTYMHbIM, 6yayun
nomelleHHbIM Ha UHTepHeT-cant NATA.

B cnydae, korga CornaweHue mMexay
OoTAeNnbHbiIMM ABMaKOMMNaHMEN N AreHToMm
nMeeT ccbiikm Ha Pesomounn UNATA
(Bknovaa PykosogctBo no cucteme BSP
Ana AreHToB M OaHHbIM OOKYMEHT), Takue
Pesontouunm (npaBuna) ABNAKOTCSA
HEOTbEMJ/IEMOM YaCTbiO COOTBETCTBYIOLLEIO
CornawweHus n o6s3aTesibHbI ans
BbINMOJ/IHEHNSA CTOPOHaMMW.

In particular, rights and obligations of the
parties, procedure of performing the sales
of air transportations and other services
provided by Agents on behalf of BSP
Airlines, and accordingly the system of
mutual settlements for sold services
between BSP Airlines and Agents.

This Chapter shall be applied only to the
entities participating in BSP.

Chapter 14 constitutes integral part of BSP
Manual for Agents. BSP Manual for Agents
is composed of norms, established by IATA
Resolutions which specify both Local and
Global Norms of BSP functioning. Norms
and procedures specified by IATA
Resolutions, including norms, contained in
BSP Manual for Agents, are model terms of
PSAAgreements and must be mandatory
complied by every Agent. BSP Manual for
Agents is made public by means of
distributing it among the Agents by IATA:
BSP Manual for Agents is issued in English.
BSP Manual for Agents should become
public by the means and as of placing it on
the IATA's website.

In case the Agreement, executed between
certain BSP Airline and Agent, constitutes
reference to any |IATA Resolutions
(including BSP Manual for Agents or this
document), such Resolutions (norms)
constitute the part of corresponding
Agreement and shall be binding on its
parties.
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AreHT 0653aH O3HaKOMUTbCA C
cogeprkaHnem COOTBETCTBYHOLLNX
Pesontounn ao nognmcanma PSA [lJorosopa.
Ecnn gna aToro TpebyeTcsa nepeBod Ha
A3blK AreHta uam 93TO HeobxoaMmo B
COOTBETCTBMM C 3aKOHaMu CTpaHbl AreHTa,
AreHT go/mkeH obecnevnTb COOTBETCTBME
AAHHOro nepesoaa BCEM
3aKoHoAaTeNIbHbIM TPeboBaHMAM CTpPaHbl.
MoanucaHne PSA [loroBopa CO CCbI/IKOM Ha
Pesontoumn  WMATA  o3Ha4vaeT nosiHoe
NOHMMaHne AreHToM TekcTa Pesoniouun u

ero corsacme CcO BCeMu rpaBuiamMu,
yKa3aHHbIMU B HUX.

NATA nmeet npaso caenaTb
CaMOCTOATE/IbHbIA MEepPeBO,  HEKOTOPbIX

Pesontoumnn, kacarowmxca MecTHbIX npaBumn
Ha A3bIK COOTBETCTBYHLEN CTpaHbl, W
caenatb 3TOT NepeBod 06LWeAOCTYMNHbIM,
pa3MecTuB ero Ha WHTepHeT-cante UATA
nnu npegocTasme ero AreHtam. OgHaKo 3To
npaBo He aBnaeTca 06a3aHHOCTLIO MATA u
ncnonb3yeTca NATA no CBOEMY
YCMOTPEHUIO. Bce Pesontouun,
pa3MeLlleHHble Ha VIHTepHeT-canTe NATA m
yKasaHHble B AaHHOM OOKYMEHTE,
cynTarTCcA ony6/1MKOBaHHbIMU
Hagnexkawmm obpasom.

B cnyyae HecootBeTCcTBMA MECTHbLIX W
O6wmx npasun, MecTHble npaBuaa UMEKT
npenMyLecTBo. B cnyyae HecooTBETCTBUA
MecTHbIX npaBun wn  PSA  [Jorosopa,
npeo6nagaet [JoroBop, ecim obpaTHOE He
oroBopeHo B [JoroBope. B cnyyae
HEecCoOoTBeTCTBMA MeCTHbIX npaBun W
3aKoHO4aTeNIbCTBa CTpPaHbl, ANA KOTOPOM
OHW  YyCTaHOBJ/IEHbl,  3aKOHOAATENIbCTBO
ABNSETCA NPeBasIMPYHOLUM.

Agent shall get acknowledged with the
contents of according Resolutions prior to
the execution of the PSAAgreement. In case
such acknowledgement requires translation
into the Agent's language, or such
requirement is envisaged by the legislation
of Agent's country, Agent shall undertake to
ensure such translation in compliance with
all the legislative requirements of the given
country. Actual execution of the
PSAAgreement with reference to IATA
Resolutions shall evidence the Agent's
complete comprehension of the contents of
all the Resolutions and his consent with all
the norms specified thereby.

IATA shall be entitled to independently
ensure the translation of certain
Resolutions, which belong to Local Norms,
into the language of according country or
location, and make such translation public
by its placing on IATA webpage, or by
means of its provision to Agents. However,
such right is not IATA's obligation and shall
be used by IATA at its own discretion. All
Resolutions placed on IATA webpage, set
forth in this Article above shall be deemed
as made public in an appropriate way.

In case of inconsistency of Local and Global
Norms, Local Norms shall prevail. In case of
inconsistency of Local Norms and the PSA
Agreement, the Agreement shall prevalil, if
otherwise is not stipulated by the
Agreement. In case of inconsistency of
Local Norms and imperative legislation of
the country subject to such Local Norms,
the due legislation shall prevail.
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14.1 Aapeca v KOHTaKTbl

14.1.1

14.1.2

14.1.3

14.1.4

14.1.5

Oduc UATA

dunnan MexxgyHapoaHowW accoumaumm
BO3A4ywwHoro TpaHcnopTta (UATA) B
Poccun.

Anpec:
cTp.1
115054, Mocksa, Poccus
Ten: +7(495) 258 0780
dakc: +7 (495) 258 0781

[MaBenevukasn

naowaab, A.2

KoHTakTHas uHpopmauus
BSP  MeHepxkep -
[MpocKypuH

Bnagnmump

Ten: + 7 (495) 258 0780 no6.3
dakc: +7 (495) 258 0781

NHTepHeT-canT Cy>o6bl
NATA: www.iata.org/cs

NoAAEPIKKN

NHTepHeT-cant O®unnana WATA B

Poccuun: www.iata.org/russia

MpoueccuHroBbIf LEHTP

00O ,MynbTtrkapta NCC".
BaHk
Bank BTBE (MAO)

191144, r. CankT-lNeTepbypr, JertapHbii
nepeynok, a. 11, nut. A

Cuctembl 6poHupoBaHua 6uneto/GDS.

KOHTaKTbI.

Amapeyc Poccusa
Mocksa, yn. Manbii [0N0oBWH nep. AO0M
5

Addresses & Contacts
IATA Local Office

Branch Office of International Air
Transport Association in Russia.

Address: 2 block 1 Paveletskaya Sq.
115054 Moscow Russia

Tel: + 7 (495) 258 0780

Fax: +7 (495) 258 0781

Contacts in IATA Local Office
BSP Manager - Vladimir Proskurin

Tel: +7 (495) 258 0780 ext.3
Fax: +7 (495) 258 0781

IATA Customer Service web site
address: www.iata.org/cs

Local web site address:
www.iata.org/russia

Data Processing Centre

“Multicarta ISS” GmbH.

Bank

VTB Bank (public joint-stock
company)

11 Lit A, Degtyarnyi Lane,
Saint-Petersburg, Russia, 191144

GDS/Ticketing System
Contact Details

Amadeus Russia
5 M. Golovin per. Moscow
Tel. +7 (495) 797 9097
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Ten. +7 (495) 797 9097

Fanuwneo

MockBa, yn. CagoBHu4yeckas, 82-2, 5
nog., bl Aspopa, 115035

Ten. +7 (495) 795 3277

CupeHa TpeBan

MockBa, JIeHWMHrpaaCKuUM MpPOCHEeKT,
n.37,kopn.12

Ten. +7 (495) 967-12-87/ +7(495)
7821315

Sabre Travel Network
Mockga, yn. Tpy6Has, 4.12
Ten.+7 495 1203012

Farelogix
ticketing@farelogix.com

AreHT cam BblbMpaeT Haumbonee
YAOOHYO ansa  Hero [no6anbHyto
ONCTPUOYTUBHYIO CUCTEMY, KOTOPYHO
OH 6yaeT Ucnosb3oBaTb NPU Npojaxke
CtanpapTHbIX nepeBO304HbIX
OOKYMEHTOB B cucteme BSP, n gomxkeH
npovHdopmuposatb Punvan NATA B

Poccumn 0  BblbpaHHOM  cucTeme
(cncrtemax).

YneHbl LCAG-P

KoHcynbTaTUBHbIN coBeT
npepcraBuTeneu aBMnaKoMnaHuu
(LCAG) - aTto ¢dopyM, Ha KOTOPOM
npeacraBuTeNu aBMakoMmnaHum
ob6ecyxpaatoT paboune BOMNPOCHI,
cBfA3aHHble ¢ BSP. Bbl MoXxeTe

aZpecoBaTb CBOW 3anpocC HarnpAaMyr K
LCAG. CnucoK 4nieHOB HaxoguTcs B
MNpunoxxeHun 2

Galileo

Avrora Business Center, Entrance
5, bld 82-2, Sadovnicheskaya str.
Moscow, 115035

Tel. +7 (495) 795 3277

Sirena Travel

37-12 Leningradskiy prospect
Moscow

Tel. +7 (495) 967-1287 /
+7(495)7821315

Sabre Travel Network
12 Trubnaya Str. Moscow
Tel. +7 495 1203012

Farelogix
ticketing@farelogix.com

Agent has to choose most suitable
for him GDS which he will use while
seling BSP STD, and to inform
IATA Russia about his choice.

LCAG-P Delegates

The LOCAL CUSTOMER
ADVISORY GROUP (LCAG) is a
forum where Airline delegates
discuss operational issues for the
BSP. For any requests towards
LCAG, please find the current
delegates in the Attachment 2
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YneHbl APJC

O6beanHeHHbIn CoBeT no AreHTCcKou
nporpamme (APJC) - aTto ¢dopym, Ha
KOTOPOM npeacraBuTeNu
aBMaKoMMNaHum N TYPUCTUYECKUX
areHTCTB paccmaTpmBaloT BOMPOChl NO
AreHTCKOM nporpamme B
cTpaHe/pernoHe n aaroT
pekoMeHzaumm B popmMe npessioxKeHnn
no noBecTKe AHA Ana lMaccaxXupckon
AreHTckon KoHdepeHumn. Bbl MoxeTe
agpecoBaTb CBOW 3anpoc (K npumepy,
npegnaraeMble  U3MEHEHUA ana
paccMoTpeHna Ha  KoHdepeHuun)
Hanpamyto B APJC. CnNnUCOK Y1EHOB CM.
B [NpunoxxeHun 3.

14.2 YyacTtHuku BSP

14.2.1

14.2.2

Cnuncok ABMakoMnaHun-y4acTHUKOB
BSP
Cwm. MNpunoxeHwue 4.

KoHTakTbl ABMUaKOMMaHNin-y4acTHUKOB
BSP

Cwm. MNpunoxeHwue 4.

AreHTbl BCerga MoryT HanTu
KOHTaKTHYI0 MHGOpMaLuio No
aBMaKoMnaHuAM-yyacTH1uKam BSP
Poccusa B cucteme BSPIink.

14.3 KnueHTcKas nopaepikKa - Bonpochbl

14.3.1

O6wue Bonpocsl

Haintn oTBeThbl Ha MHTEpecytoLwme Bac
BOMPOCHI,  Kacawwmeca npoaaxu
6unetoB n npoueayp BSP, MOXxHO
HECKOJIbKMMUK  cnocobamu. [pexae
BCEro, HY>XHO UCKaTb OTBET B AaHHOM
PykoBoacTtee; B 3aBMCMMOCTM  OT

APJC Delegates

The AGENCY PROGRAMME JOINT
COUNCIL (APJC) is a forum where
Airline  and  Travel  Agency
delegates may consider all aspects
of the Agency Programme in the
country/area and make
recommendation thereon in the
form of agenda proposals to the
Passenger Agency Conference.

For any requests towards
APJC(e.g. suggested changes for
PAConf), please find the current
delegates in the Attachment 3.

BSP Participants
Participating Airlines List

Refer to the Attachment 4.

Airline Contact Details

Refer to the Attachment 4.
BSPlink Enhanced Agents can
access the function Airlines on
BSPlink and in this way retrieve
Airline contact details at any time

Customer interfaces - questions

General

For any questions about your
ticket sales and the BSP
Procedures, there are several
ways to find the answers. This
Manual should be one of the first
sources for you to check, and
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cywecTBa BOrMpOCa, janee
O6paI.I.I,aTbCFI 3a nMnomMoLlblo K
COOTBeTCTByIOU.leVI CTOpOHE
rpouecca:

e Y Bac npobnema C BbINUCKOM
6uneTa UaM Bbl HE MOXETe MOYYUTb
OTY4ET M3 CUCTEMbl HGPOHMPOBAHUA

6uneTtoB?

B pgaHHOM c/iy4ae BaMm [OJ/DKHbI [1OMOYb B
cayKb6e TeXHMYecKow rnogaepxkv (Help Desk)
Ballesi cuctembl  6poHUpoBaHuA  (Sabre,
Amadeus, Galileo, Sirena Travel, Farelogix)

e Y Bac Bonpoc no npoueaypamMm wim

rnpaBwaam BbINMUCKKM BUNETOB?

Bam cregyer o6patutbcsa  HarpAMyo B
aBUaKoOMIIaHUIO, a B C/Iy4ae TEeXHUYECKOM
pob6/IEMbl C BBIMUCKOU OMUIETE,- B C/YXKOY
TEXHUYECKOV TOAAEDXKKN Ballesi CcucTemsl
6POHNPOBAHNA 6U/IETOB.

e Y Bac BOMNpoOC rno HECOOTBETCTBUIO
JaHHbIX B oTyeTe BSP ¢ pgaHHbIMMK,
MOJlydEHHbIMW M3 OT4YeTa CUCTEMbI

6poHMpPOBaHNA?

[lpoBepbTE, MO KaKUM UMEHHO HOMEPaM
6ureroB mget HecoorBercrTBue, v COO5LL{MT9 B
MATA.

B WATA cywecTByeT HECKONbKO
WCTOYHNKOB, Yepe3 KOTOPble K/IVEHTDI
MOFyT NOJYyYUTb HEOOXOAMMYID UM
MHPOPMALMIO; O HEKOTOPbIX U3 HUX
NONAET peyb HMXKeE.

MHTepHeT-canuT cny>k6bl NnoaAepP>KKU
MATA
www.iata.org/cs

LeHTp o6¢cny>xuBaHusa knueHtos BSP B
Poccum

Ten: + 7 (495) 258 0780 no6. 3
PervoHanbHas ctpaHuua UATA

www.iata.org/russia

depending on the nature of the
problem you should then turn to
the respective party for help:

e Any problems to complete a
ticket sale or problems to extract
any reports from your ticketing
system?

This shall of course be answered by the
Helpdesk of your Ticketing System
Provider (ie. Sabre, Amadeus, Galileo,
Sirena Travel, Farelogix)

e Questions about how to issue a
ticket, or any queries regarding the

rules for a ticket?
These should be stated directly to the
Airline in question or your ticketing
system provider if there is a technical
problem.

¢ Questions on any discrepancies
between what you have reported
through your ticketing system and
what you find on the BSP Reports?

Check which document is causing the
discrepancy, and then report this to IATA.

IATA has several customer
interfaces where you can seek
information and we wish to point
out some of them below.

IATA Customer Service web site

www.iata.org/cs

Russian Customer Service Centre

tel: + 7 (495) 258 0780 ext 3
IATA Russia homepage

www.iata.org/russia
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BSPIlink - https://www.bsplink.iata.org

B paHHyto cuctemy WATA Bbirpy»aet
Ba)XHYKO WMHPOPMaLMIO, NO3TOMY AreHTy
HEoObXoOMMO perynapHo 3axoauTb B
CUCTEMY WM NPOBEPATb HaNM4YMe HOBbIX
dannos, ADM/ACM namn
MHPOPMaALMOHHbLIX PpannoB..

MoMnumMo 3TOro, cucrtemMa MCnosb3yeTcs
ONA  CKauMBaHMA  OTYETOB, NOUCKa
apX1BHbIX AaHHbIX No BSP (MHdopmaums
no paHee BbiNUcaHHbIM 6unetam, ADM'am
W T.4.), CO30aHUsA rPpynnbl U3 HECKOJIbKUX
NATA aKKpeanToBaHHbIX MyHKTOB
npojax, noJsydeHusa YyBeOOMeHUA Mo
3/IEKTPOHHOMN MOYTE B OTHOLLUEHUN HOBbIX
$annoB 1 ewe MHOroro Apyroro.

Kpome Toro, nocpeactsom BSPlink
aBMaKoMMNaHum yCTaHaBNnBatoT
aBTOpM3auMKd Ha BbIMUCKY 6GWIETOB,

TakuMm 06pas3oM, areHT MOXEeT Bcerga
NPOBEPUTD, Kakune UMEHHO
aBManepeBO34YMKN aBTOPU30BasIM €ro Ha
npodaxxy cBoux 6unetoB. [na 3Toro
aBMaKoMnaHuu, areHTy nnu
npeacTaBUTENO CUCTEMbI BPOHUPOBaHMSA
AOCTaTO4YHO obpaTtutbcsa K BSPlink -
CUCTEME, B KOTOPOW Mexay BCeMMU
yyaCTHMKaMuM  rnpouecca  CyllecTByeT
noJsiHasa NPO3pPayYHOCTb AENCTBUIA.

3a 6onee petanbHOM MHOOPMaUMen
obpalianTtechb K canty
https://www.bsplink.iata.org nan B UeHTP
ob6cnyxmBaHuna kKnneHToB BSP.

MexxayHapoaHas cTpaHuyka UATA-
www.iata.org

3anga Ha camT www.iata.org, Bbl
nonagaeTte Ha rnobasbHy0 CTpaHULy
MATA. 3pecb Bbl MOXETe Hautu

BSPlink -
https://www.bsplink.iata.org

IATA sends any important operational
information using the file download
function. Make sure to log into
BSPIink on a regular basis and check
for any new files, ADM/ACMSs, or BSP
Bulletins for new or changed
procedures.

BSPlink can also be used to extract
online reports, search for historic BSP
data (document data, ADM's etc),
create groups for many I|ATA
locations, get email notifications for
new files and much more.

Furthermore the Ticketing Authority
is maintained by Airlines on BSPlink
S0 you as an Agent can always check
which Airlines that allow you to sell
their tickets. For that functionality,
Airlines, Agents and Ticketing System
Providers can access the system, so
BSPlink adds a full transparency
between all parties of the process.

For further information please check
directly on the BSPlink site found on
https://www.bsplink.iata.org or
Contact Us via Russian Customer
Service Center.

IATA International homepage -
www.iata.org

By entering to www.iata.org you will
come to IATA's global home page.
Here you can find information on all
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nHdopmMauuno no BCEM BMaam IATA activities, find ruling resolutions
nestenbHoctTn UWATA, perynvpytowime and also buy any IATA publications
pesonouny, a TakxKe npuobpecTu via the online store. A search tool is
no6bole nybnvkaumm UNATA B OHMauvH available on the site, which will help
MarasmHe. Ha caWte  OOCTyrMHa you to find the information you are
rnownckoBsas cucTema, KOoTOpas looking for.
NMOMOXET HaUTU HeobXoAMMYK BaM
MH$opmMaLmIo.
14.4 CtaHpapTHbIE NepeBO304HblEe JOKYMEHTbI Standard Traffic documents (STD)
(STD)
14.4.1 STD, ucnonb3syemsbie B BSP Poccuun STDs used in BSP Russia
e  ONEKTPOHHbIN BUneT. e Electronic Ticket.
Ons npenocTaBneHus AreHTam In order to allow Agents to issue STDs
BO3MOXHOCTU BbINUCbIBaTb OUMNETHI OT on Airlines’ behalf, each Airline will
UMEHU ABnakomnaHum, KaXxkaas issue Ticketing Authority to each
ABrakomnaHusa BblgaeT PaspelleHne Ha Agent the carrier has Agreement with.
BbINMMCKY buneTtoB Kaxaomy AreHTty, C Agent will be able to issue STDs for
KOTOpPbIM Yy Hee eCTb [A0roBopHble any BSP carrier having placed a
OTHOLLUEHUA. AreHr CMOXeT Ticketing Authority with the
BbINMUCbIBaTb CraHpgapTHble respective Agent. In case an STD
NepeBO30YHbIE OOKYMEHTblI Ha 06y includes segments for several carriers
ABMakoMnaHuK - yyacTHuMKa BSP, the ticketing airline will be selected by

BblaaBwyrw emy PaspeweHune Ha the Agent using the procedures for
BbINUCKY 6uneToB. B TOM cny4ae, ecnu Ticketing Airline Selection Rules,

STD cogep»XuT cerMeHTbl NepeBO3KMY, shown in Resolution 852. For any
BbIMOJIHAEMbIE HECKOJIbKUMU queries regarding Ticket issuance, for
nepeBo34YMKamMu, BbI6Op non E-eligible destinations, please
ABrakomnaHui,  BblaaBlUen  6uUneT, consult your Airline Representative in
ocyulecTBnaeTcs AreHTOM B Russia. For any queries regarding E-
COOTBETCTBUM C npoueaypown, Ticket issuance, please consult your

onucaHHon B [lpaBunax BbiboOpa CRS/GDS Representative in Russia
aBMaKoMMnaHum, BblAaBLUEN ouner,
onuncaHHbIx B Pe3ontouum 852. o Bcem
BOMpPOCaM,  KacCawWMMCs  BbIMUCKU
oéunetos Ha HanpaB/eHus, roe
HEBO3MOXHa BbINUCKa 3N1EKTPOHHOIro
6uneta, Heobxogumo obpawaTbCcsa K
npeacrtaBuTeNto ABuakomMmnaHun. [lo
BCEM BOMNpocam, Kacarowmmcs
npoueaypbl 0GOPMNEHNA 3NEKTPOHHbIX
ouneTtoB, Heob6xoaAMMO obpalaTtbca K
npeacTaBUTESIO NCnosib3yemMomn
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14.5 CtaHpapTHble aAMUHUCTPATUBHbIE GOPMbI

14.5.1

14.5.2
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AreHtoM nob6anbHoW AMCTpnbyTUBHOM
Cucremsl.

OT13bIB STD
N3-3a rnob6anbHOM HexBaTKU
KOMMNbIOTEPHbIX FrEHEPUPYEMbIX HOMEPOB,

FonosHon opuc UATA pomxkeH BpemMs OT
BPEMEHN OT3blBaTb 6UNETHbIN CTOK STD.
JTO 03HayvaeT, YTO BUNETHbIN CTOK UMeeT
OrpaHnYeHHbI CPOK UCMO/Ib30BaHUA - OT

2 [0 3 NeT ¢ JaTbl ero NPUCBOEHUA.

CTaHpapTHble aAMUHUCTPATUBHbIE
dopmbl B BSP Poccus

He npumeHsatoTcA.

Co6cTBEHHbIE y4eTHble MEMOpPaHAYMbI

ABunakomMnaHum

Kaxxgaa aBrakomMnaHus-yyYacTHUK BSP
MOXET  rOTOBUTb  ONpPeAesIEHHbIE
y4YeTHbleé MEMOpPaHAYMbI U HanpaBNATb
nx Hanpamyt AreHty. B cnyvae
NCNONb30BaHUA WHCTPYMEHTA
Bbinckn ADM/ACM uyepes BSPlink B
peXxume OHMaH WAM NOCPEeAcTBOM
MaccoBOW 3arpysku, OaHHble
AOKYMEHTbI perynmpyroTcs
pesontounen WNATA 850m. [laHHas
onumMAa No3BOAAET aBMakomnaHum (Mnm
TpeTben CTOPOHe, AENCTBYIOLLEN OT
WUMEHM aBMaKOMMNaHWKM) BbINUCbIBATb
ADM/ACM B cBoen cucteme, a 3aTem
BbIrpyaTb ¢dann B BSPlink gna ero
npocmotpa  AreHtom.  ADM/ACM,
KOTOpble He 6blAM MNOCTaBfEHbl B
ancnyT  (ocnopeHbl), aBTOMaTUYECKMU
panopTyloTCA B UEHTp 06paboTkm

Recall of STDs

Due to global shortage of
Computer Generated Numbers,
IATA Head Office must from time to
time recall STD stock. This means
that stock has a limited lifecycle of
2 to 3 years, from the date of its
allocation

Standard Administrative Forms
(SAF)

Standard Administrative Forms
(SAF)
Used in BSP Russia

Not applicable

Airline’ own accounting memoranda

Individual BSP Airlines also prepare
certain BSP accounting memoranda,
which are sent directly by the BSP
Airline to the Agent concerned.
Where BSPlink ADMs/ACMs have
been implemented, the documents
are issued under the provisions of
resolution 850m, either online in
BSPlink, or by using a mass file upload
feature. This feature allows the airline
(or third party acting on the airline's
behalf) raising the ADM/ACM to issue
the document in its own system and
upload as a file into BSPlink so the
Agent can view it. Non-disputed
ACMs/ADMs are automatically
reported to the DPC for processing
and inclusion in billings. Agent have
the possibility of online dispute within
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nHpopmaumm (DPC) n BkaovakoTCA B
oTyeT BSP. Yy areHToB eTb
BO3MOXHOCTb ocnapusaHma ADM B
peXxxmMme OHNanH B TeyeHne 15 aHen ¢
AaTbl BbICTaB/leHMa HadeTta. Cnop
(ancnyT) paspellaeTcs
aBMaKOMMNaHUAMKW — yyacTHMKammn BSP
B TeyeHue 60 gHen ¢ aaTbl NOCTAHOBKM
HayeTa B OUCNYT /MO0 OTKa3oOM Mpw
YCNOBUN  AOCTMXKEHMSA  B3aWUMHOIo
cornacuvs ¢ areHtomMm (ADM ocTaeTcs B
cune), nmbo  cornacumem  (ADM
aHHymMpyeTcs). Y aBuakoMnaHwum
TakXXe eCTb BO3MOXXHOCTb 3arpy»katb
ocnopeHHole ADM/ACM B cBOWO
COGCTBEHHYHD  CUCTEMY Ona  UX
AanbHenwen o6paboTkn. Lenb aTmx
yYEeTHbIX MEMOpPaHAYMOB — MPUBECTU
AaHHble No npogakam BSP AreHTa B

COOTBETCTBUE C AaHHbIMU
ABnaKkomMnaHuu. Bugbl YYETHbIX
MEeMOpaHayMOB:
e AreHTCKOE nebeTtopckoe
yBegomneHne (ADM)
e AreTckoe KpeaMTopcKoe
yBegomneHme (ACM)
AreHTCKOE peb6eTopckoe

yBeaomneHue (ADM)

ADM cny>uTt ana ysegomMmneHusa AreHta o
TOM, 4TO AreHT Jos/mkeH ABMakoMMaHuu
YKasaHHyl0 B [OOKYMEHTe CyMMy no
yKasaHHbIM B HEM NPUYMHAM, eC/IN TOJIbKO
AreHT He poOKaXkeT obpaTHoe. B crniyyae
Hecornacua AreHT o6sa3aH CBA3aTbCA C
ABMaKoMMNaHWen B TedeHne OTBELEHHOIO
eMy nepuoga ana ocnapmBaHus, @ UMEHHO
B TeveHue 15 KaneHJapHbIX AHEN.

ADM MoxeT 6biTb npoBegeH B BSP
TOJIbKO B CJly4ae, eC/av Ha4yeT BbIiNUCaH He
nosgHee peBAtTM (9) mecsueB C pathl
nocnegHero nytewecTsBus Mo Ounery.

MpeTeH3nn no ounetam, He
nognajarowmmMm noJ YyKasaHHbIA Bbllle
CPOK, [OJ/DKHbl paccMaTpmBaTbCAa 3a

15 calendar days from ADM issuance
date. ADM disputes are resolved by
BSP Airlines within 60 days from
dipute date either by rejection (keep
ADM in force) only in case of mutual
consent with agent or approval
(deletes the ADM). The airline can also
download disputed transactions from
BSPlink, and load them into their own
system for dispute handling. The
purpose of these accounting
memoranda is to adjust the Agent's
account with the Airline via the BSP.
The two accounting memoranda are:

* Agency Debit Memo (ADM)
* Agency Credit Memo (ACM)

Agency Debit Memo (ADM)

The ADM serves to notify an Agent
that unless there is some justification
to the contrary, the Agent owes the
issuing BSP Airline the amount shown
on the ADM for the reasons indicated.
In case of disagreement, the Agent is
obliged to contact the issuing Airline
within the set disputing period, which
is calendar 15 days.

An ADM shall only be processed
through the BSP, if issued within nine
(9) months of the final travel date. Any
claims beyond this period need to be
addressed outside of the BSP
processes.

ADM policy is published by BSP
airlines in BSPlink or advise to agents
by other means (via e-mail, addendum
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pamkamu BSP.

ADM noanTUKa nyoennkyeTcs
aBMakomMnaHuen Ha cante BSPlink nn6o
[OBOANTCA OO0 CBeAEHUA areHTa Apyrum
Crnoco6om (e-mail, NPaoXeHne K
AOroBOpYy U T.M.)

AreHTCcKOE KpeauTopcKoe
yBegomneHune (ACM)

ACM wucnonbdyetca B Tex Cayyvasx,
Korga ABrMakoMnaHua OOIXKHA BEPHYTb
AreHry OEHbru. ABKnaKkomMnaHus
HanpasnsaeT AreHTy ACM ¢ ykasaHuem
AeTanbHONM WHPoOpMaLUUM Mo CymMme,
BO3BpaLlaeMomn AreHry.

Mpoueanypa opopmMaeHusa AreHTCKux
Be6UTOPCKUX/KPeaUTOPCKUX
yBeAOMJIEHUN

[JaHHble npoueaypbl  ONUCaHbl B
PykoBoactee no cucteme BSP ans
areHToB.

ABTOpU3aLMsa Ha BbINUCKY 6uneTa

[na Toro 4to6bl AreHT Mor BbinMcaTb
bunet ot umeHm ABmakomnaHun -
yyacTHuMKa BSP, ABuakomMnaHua -
yyacTHMK BSP pomkHa ycTaHOBUTH
aBToOpu3auMlo Ha BbIMUCKY buneTta
Kakgomy cBoemy AreHTy B BSPIink.
OTa wuHdbopMaumsa BnocneacTemm
nepegaetca B GDS, ncnonbsyemyto
AreHtToMm pgna BbINUCKU  bBuneTos.
Ecnn ABnakomnaHua — yyacTHUK BSP
XO4YeT NMMwKnTb AreHTa npasa Bblga4yun
oéunetoB, HeobxoaMMO npogenaTtb
obpaTHyo npoueaypy.

ABMakoMnaHus — y4yacTHuKk BSP
OTBETCTBEHHA 3a ob6bHOBNEHME
nHopmauum B BSPlink kacatenbHO
aBTOpU3aLMin Ha BbLIMUCKY OWUMIETOB,
JaHHbIX AreHtam. BSPlink, B cBOWO

to agreement etc).

Agency Credit Memo (ACM)

The ACM is used in those cases
where the Airline owes money to the
Agent. The Airline submits an ACM to
the Agent, setting out the details of
the amount to be credited to the
Agent.

Agency Debit/Credit Memo
Procedures

These procedures are fully
described in the BSP Manual for
Agents.

Ticketing Authority

In order for the Agent to issue any
Ticket on the BSP Airline's behalf,
the ticketing authority must be
established in the BSPlink by the
BSP Airline for each of its Agents.
This information will then be
transmitted to the GDS used by the
Agent for ticketing. Should an BSP
Airline wish to withdraw its ticketing
authority from the Agent, the
reverse procedure applies.

The BSP Airline is responsible for
updating BSPlink information
regarding any ticketing authorities
granted to Agent. BSPIink will in turn
inform automatically the Agent's
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oyepeab, aBTOMaTUYECKN
npouHdopmmpyeT GDS.

Ecnn AreHT He nosyymn npaBoO Ha
Bblaa4vy 6unietoB oT ABMaKoOMMNaHuy —
y4yacTHUKa BSP, OH [OJIKEH
cBA3aTbCA HanNpPAMYyH C
ABnakoMnaHuen — y4yacTHukomMm BSP.
ABnakoMnaHma - yyacTHuk BSP
06HOBUT MHPpopMauunio B BSPIink.
NpaBo AreHTa BbiNUCbIBaTb 6MAETHI
MOXXET ObITb MPOBEPEHO Yepes
BSPlink.

14.6 OTuyeTbl BSP

14.6.1

O6uwume nonoxxeHusa

®unmnan NATA B Poccum  6ypet
npenocTaBNATb BCeM AreHTam Habop
OTYETOB MO OKOHYAHUIO KaXaoro
nepuoga. OT4eTbl NpeaoCcTaBAsATCA

B  3/IEKTPOHHOM ¢dopmMe yepes
BSPlink. OTtyeTtbi BSP aBnsawTcsa
OKOHYaTe/IbHbIM pacyeToM  OnA

OCYLLECTBNEHMA MnnaTtexa wn 6yayr,
TakMM 06pas3oM, OTaudaTbCa OT
OTYETOB, CO34aBaeMbIX COOGCTBEHHOM
cuctemon AreHTa, u otyetoB GDS.
MNpuunHa 3TUX OTIMYMIA B TOM, 4TO
AreHTCKum o6wmi ©n petanbHbIn
peecTpbl 6yayT BKAOYATb AaHHbIE OT
BCEX YYaCTHUKOB PbIHKA, @ He TOJIbKO
HenocpencTBeHHO oT AreHra.
HekoTopble AaHHble,
npegoctaBneHHble AreHTom, MOryT
ObITb CKOPPEKTUPOBaHblI CUCTEMOM
BSP, HekoTopble AaHHble OT Apyrux
Y4YaCTHMKOB N3MEHUTb CYMMY
nnatexa AreHTa (Hanpumep, ADM n
ACM oT ABnakoMnaHum — y4aCTHUKOB

BSP). Tak kKak oT4yeTtbl BSP
cyuTarTcA pacyeTHoM
OOKYyMeHTauuen, BaXXHO, 4YTOObI

AreHT XpaHumn o6LMA WU AeTasbHbIN

GDS systems.

Should the Agent not be in
possession of the ticketing
authority of the BSP Airline, the
Agent must contact the BSP Airline
directly. The BSP Airline will then
update BSPlink accordingly.

The ticketing authorities of an Agent
can be checked through BSPlink.

BSP Billing Reports
General

IATA Russia will provide all Agents
with a range of BSP Billing Reports
by the end of each period. The
reports are provided in the
electronic form via BSPlink. The BSP
Billing Reports are final remittance
invoice and will as such differ from
the reports produced by Agent's
own back office systems and GDS
reports. The reason to those
differences is that Agent Billing
/Remittance Details and Summary
reports will include data from all
parties on the market not only from
the Agent itself. Some data entered
by the Agent may be corrected
during BSP process; some data
provided by other parties may affect
Agent's remittance (for instance
ADM and ACM from the BSP
Airlines). Because the BSP Billing
Reports are considered as
supporting accounting
documentation it is important that
Agent will save Agent Billing
/Remittance Details and Summary
reports for the time prescribed in
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peecTpbl B TeyeHune CPOKa,
YCTaHOBJ/IEHHOIO
3akoHopgaTenbctBoM Poccun. BSP
OT4yeTbl  AOCTYMNHbl B  pexume
peanbHOro BpemeHn B BSPlink B
TeyeHne 2 mecsaues. bonee nosgHue
OT4YeTbl MOryT OblTb 3anpoOLlEHbI
yepe3d oduc WATA wun, ecnn a3To
BO3MOXHO, OHM oyayT
npeaocTaBneHbl. 3atpaTbl Ha 3Ty
yCNyry KomneHcupyet AreHr.
CtommocTb ycnyru cm. B [NpunoxxeHmm
6.

CueTa Ha onnarty oyayT

BbICTaBNATLCA NO aKTy OKa3aHus

YCANYT.

OnnaTta 6yaeTt BKIOYEHA B AreHTCKUM
o6wmMn 1 petanbHbin peecTpbl BSP,
noJsly4aemble areHTOM 4Yepes CUCTEMY
BSPlink, oTHocAwueca K nepuoay,
BK/IHOYAKOLLEMY  MOCNEOHUM  OEHb
onnayMBaemMoro nepuoga, wn 6yapet
NPoOu3BOANTLCA Ha OCHOBaAHWW 3TOroO
oTyeTa.

Onnata [o/mKHa NPOM3BOAUTLCA Ha
cneayowmm pacHeTHon cHet UATA:

MexxgyHapogHas accouyauusa
BO3A4yLIHOro TpaHcnopTa (MATA)
NHH 9909118687

KM 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B bank BTB (IMAQ), r. MockBa
BUK 044525187

Bce BSP otyeTbl NpeaocTaBnsoTCsA B
dopmate .pdf M 3aapxmBMpPOBaHBLI.
AreHTy Heobxoanmo NMeTb

the legislation of Russia. The BSP
Billing Reports are available online
on BSPlink for the period of 2
months. Old BSP Billing Reports can
be requested from IATA local office,
and if available there is a cost
involved with such a rerun.

Cost of service — please refer to
Attachment 6.

The billing for the service will be
issued based on the actually
provided service.

The payment for the service will be
included into BSP Agent Billing
/Remittance Details and Summary
obtained by the Agent through the
BSPlink and related to the period
covered the last day of the remitted
decade. The payment will be made
based on that report.

The payment is performed in
Russian Rubles to the following
settlement account account of
IATA:

International Air Transport
Association (IATA)

INN 9909118687

KPP 774751001

Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000
0000187

VTB Bank (public joint-stock company),
Moscow

BIC 044525187

All BSP Billing Reports are provided
in the .pdf format and are
compressed. Agent is required to
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COOTBETCTBYIOLLEE nporpaMmmMHoe
obecne4vyeHune (Acrobat Reader,
apxmaTop Zip).

Cnucok AreHTckux BSP otueToB.

DQAGVALID AreHTCKMn OTYET 06
oLmMbKax
FCAGBILLDET AreHTCKui
neTanM3npoBaHHbIN
oT4yeT

FCAGBILLSUM AreHTCKui
06beANHEHHDbIN OTYET

FCAGREMDET [eTannanpoBaHHbIN
CcYyeT areHTa

FCAGREMSUM O6Lwwun cyeT 3a
nepuoa

FCAGTAXSUM OT1yeT areHTa no
Takcam

14.7 NMpoueaypa onnatbl

14.7.1

O6uwume nonoxxeHusa

Bce nnatexxu Npoms3BOAATCA B
HauuoHanbHOM BantoTe Poccun
py6nsax Ha 6e3HannM4yHOW OCHOBE
CTPOrom COOTBETCTBUU C
kaneHaapem BSP (MpunoxxeHue 1).

B cnyyae oTpuuatenbHOro otyeTa 3a
COOTBETCTBYIOLUMIA NEPUOS areHT He
nosgHee 3 paboymx gHEN C MOMEHTa
BbICTaB/IEHNSA cyeTta AOMKEH
HanpaBUTb CKaHWPOBAHHYK KOMWIO
nucbma B @unmnan MATA B Poccum 3a
NOAMUCBID YNOJIHOMOYEHHOr0 Mua,
3aBEpEeHHYKD Mne4vaTblo areHTa, Ha
BO3BpaT npuymTaloLwencs emy
CYMMbl C YKasaHWeM 6aHKOBCKMX
PEKBU3UTOB.

[Nncbmo HanpaBsnsaeTcA yepes

w

have appropriate software (e.g.
Acrobat Reader and a Zip program).

List of agents’ BSP Billing Reports

DQAGVALID Agent Data
Validation

FCAGBILLDET Agent Billing
Details

FCAGBILLSUM Agent Billing
Summary

FCAGREMDET Agent
Remittance Detall

FCAGREMSUM Agent
Remittance Summary
FCAGTAXSUM Agent Tax Summary

Remittance Procedures
General

All remittances shall be made in the
national currency of Russia - rubles
and by a cashless payment strictly
in accordance with the BSP
Calendar (Attachment 1).

In case of negative remittance the
agent should provide IATA Branch
office in Russia with the letter for
refund not later than 3 working days
from the billing day. The letter
should be duly signed, contain
agents’ bank requisits and seal.
Scanned copy of the letter should
be sent submitted via [|ATA
Customer Portal (www.iata.org/cs).

IMPORTANT NOTICE: Agent is fully
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KJIMEHTCKUM nopTan NATA
(www.iata.org/cs).

BAXKHO! AreHT HeceT nMOJHYO
OTBETCTBEHHOCTb 3a
cBoeBpemMeHHoe onoselleHne NATA
o] CMeHe ero 6aHKOBCKMX
PEKBU3UTOB. MnaTtex no

oTpuuaTenbHOMY OTYEeTy areHTta no
YMOJIHaHUIO MOXKET 6bITb Harnpas/ieH
Ha PEeKBW3WUTbl, yKa3aHHble B 6a3se
JaHHbIX NATA.

JAeHb NoCTYMJIEHMA NnaTeXka.

Ka)xablh nnatex npou3BoauTCA 3a
COOTBETCTBYHOLUNM OT4yeTHbIN
nepvoa. eHb NnocTynaeHusa naatexa
ana ntoéoro OTyeTHOro nepuoga — 7
(ceapbmon) KaneHaapHbI AeHb Nocne
nocnegHero AHA COOTBETCTBYHOLLErO
OTt4yeTHOro nepuoga. B cnyvae, koraga
OaHHbIN  OEeHb  MpuUXoauTcA  Ha
BbIXOAHOW WNW MpPa3gHUYHbIA AEHD,

OHEM NOCTYN/IEHNA nnartexa
CYMTaeTCA CleayllwmMi 3a HUM
pabounn aeHb.

MeToa nocTynneHus nnaTtexka
ArenT nepesoaunt CYMMb,

NOJlydeHHblIe MNPW NpoAa)kax ycnyr
ABrakoMnaHun — y4yacTHUKoB BSP Ha
cyet O®unmana WATA B Poccum,
yKasaHHbI B N. 14.7.4, Ha OCHOBaHWUK
obuiero cyeTa 3a nepuoa
(FCAGREMSUM), KOTOpbIN MOXHO
noNy4nTb Ha NHTepHeT-canTe
BSPlink. OnnaTta npousBoauTCca 3a

Bbl4ETOM KOMWCCUOHHOTIO
BO3Harpa)kaeHus,, npuymMTaroLerocs
AreHTy.

O6wana cymMma K NepeyYncneHuto

yKazaHa B py6bnsx B rpade BSP
TOTAL (RUB) [detannampoBaHHOro
cyeta areHta (FCAGREMDET - Agent
Remittance Detail).

responsible for duly notification of
IATA about its bank details change.
By default negative remittance
payment can be transferred to
agent's bank account indicated in
IATA database.

Remittance Date

Each remittance is paid for
appropriate Reporting Period. The
remittance day for any Reporting
Period is 7 (seventh)* calendar day
after the last day of the appropriate
Reporting Period. In case such day
would fall on a weekend or on a
public holiday the remittance date is
the following business day.

Method of Remittance

The Agent transfers the amounts
collected from sales of participating
BSP Airlines’ services to the IATA
Russia's account, provided in Art.
14.7.4, based on the Agent Billing
/Remittance Details and Summary,
which is available on the web-based
BSPlink. Amount paid is after
deduction of Agent's commission.

The amount to be remitted is shown
in column BSP TOTAL (RUB)" of the
Agent Remittance Detail Report.
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O6wpme cyMMbl K nepevYncneHuno no
BHYTPEHHUM U MeXAYHapOAHbIM
nepeBo3Kam (International n
Domestic) Takke ykasaHbl B O6uem

cyete 3a nepuog (FCAGREMSUM),
KOTOPbIN MO>XHO nony4nTb
nocpeactsom BSPlink.

Mpwn odpopmMieHnN NAaTEXHOro

nopyvyeHna AreHT [O/MKEH CTPOro
cobnogatb MOpsAoK  3arosiHEHUSA
nonsa «HasHavyeHne nnaTexka», Kak
yKasaHo B [1puioxeHum 5 K JaHHOMY
[OKyMeHTy. [lpn  HenpaBwibHOM
3ano/JIHEHUN BbllleyKa3aHHOro noss
AeHeXHble cpeacTBa OT  AreHTta
MOFYT He NOCTYNUTb Ha CYéT.
JeHexkHble cpencTBa,
nepeuncnsemMmole AreHtamu Ha cuyeTt
Punurana NATA B Poccun,
npuvHagnexaTt ABMakoMMaHuaM  —
yyacTHMKaMm BSP nponopunoHanbHoO
obbemMaM npogdaxk AreHTom ycnyr
Karkaom COOTBETCTBYIOLLEN
ABrakoMnaHmm - y4dacTHuka BSP.
®unnan NATA B Poccum nepesognt
3TW [AEHeXHble cpeacTBa Ha cyeTa
ABrakoMnaHun — y4yacTHUKoOB BSP Ha
cnegywowmn pabovmin geHb rnocne
OHA  nocTynneHua nnatexxa B
COOTBETCTBUMU C KaneHgapem,
npuBeAeHHbIM B [MpunoxkeHnn 1 K
AaHHOMY JOKYMEHTY.

AreHT 0663aH He pexe, 4eM OAWH
pas3 B MecsAu, MNpedocTaB/iATb B
KaXkayto ABMAKOMMAaHWUIO — yYaCTHUKY
BSP, ¢ KOTOpOW y HEro 3ak/4yeHo
cornaweHne Ha npoaaxKy YCAyr,
OTYETHble $OpMbl (HanpumMmep, akT

BbIMO/IHEHHbIX paboT),
0pOpMIEHHbIE Hagexxawmm
ob6pasom, Tpebyemble B

COOTBETCTBUU C 3aKOHOAATE/IbCTBOM
Poccuwn.

International and Domestic
Remittance Totals are also shown
on the Agent Remittance Summary
report which is available through
BSPlink.

At issuance of the payment
assignment the Agent should
observe strictly the order of filling of
a field "Purpose of payment", as it is
described in the Attachment 5 to
this document. If the filling is wrong,
monies from the Agent can be not
remitted to the IATA Hinge Account.

The monies that are remitted by the
Agents to the bank account of IATA
Russia belong to the BSP Airlines
according to the portion of sales of

each respective BSP Airline's
services by the Agent. IATA
Russia settles the amounts to

the BSP Airlines' own accounts on
the next working day after
Remittance Day (Agent Remittance
Day), according to the BSP
Reporting Calendar, provided in
Attachment 1 to this document.

At least once per month, Agent has
to render to each BSP Airline, with
whom this Agent has sales
agreement, duly executed summary
reports (e.g. performed work formal
note). Provision of these reports is
doing according to Russia statutory
requirement.
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14.7.4 BbaHKOBCKUE PEKBU3UTDI. Bank Account Details
AreHT 06£3aH caenatb 6aHKOBCKUM The Agent shall make the payments
nepesoa Ha cneaywowmn cyet UATA to the following account of IATA at
B baHk BTB (MAOQ). the: VTB Bank (public joint-stock
company).
MexxayHapoaHas accoumauusa International Air Transport
BOo3ayLHoro TpaHcnopTta (MATA) Association (IATA)
NHH 9909118687 INN 9909118687
KM 774751001 KPP 774751001
P/c 40807 810 0 0005 0000517 Acc. 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187 Cor. Acc. 30101 810 7 0000
B Bbank BTB ([MAO), r. MockBa 0000187
BUK 044525187 VTB Bank (public joint-stock company),
Moscow
BIC 044525187
14.7.5 MeTopabl M npoueaypbl onaaThbl Local Payment Methods and

PykoBoacteo no cucteme BSP ans AreHToB. [naBa 14. MecTHble npaBuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

[JeTann3anpoBaHHbIi  CYET areHTa,
o6Wwmin cyeT 3a nepuon, AreHTCKui
O6bEANHEHHDbIN OTYET N ArEeHTCKUN
AEeTanIM3MpPoOBaHHbIA  OTYET 3a
COOTBETCTBYIOLLMI OTyeTHbIN
nepuoa SBAAKOTCA €ANHCTBEHHbLIMU
OENCTBUTENbHbLIM OOKYMEHTamMu,
onpeaenavnwmMm CyMMy naaTexa,
KOTOpasa AO/MKHa 6bITb NepeyncieHa
AreHTom.

YKkasaHHble oOT4yeTbl BSP  MOXHO
NONYy4YuTb B  3JIEKTPOHHOM BMAE
yepe3 NHTepHeT-cant BSPIink.
JeTtann3npoBaHHbIM  CYET areHTa,
obwnn cyeT 3a nepuon, AreHTCKun
O6beIMHEHHbIN OTYET U AreHTCKUMn
AEeTanM3MPOBaHHbIA  OTYET 3a
COOTBETCTBYIOLLMIA NEPUOL OO/KHbI
ObITb AOCTYMHbI HE NO34HEE, YEM Ha
TPETUA [AEHb TMOC/E  OKOH4YaHuA
OTyeTHOro nepmoga.

AreHT OTBeYaeT 3a NpPOBEpPKY
AEeTaM3MPOBaAHHOIO CYeTa areHTa,

Procedures

Agent Billing Details, Agent Billing
Summary, Agent Remittance Detail
and Agent Remittance Summary for
the appropriate Reporting Period
are the only valid documents, which
are stating the amount to be
remitted by the Agent.

Those BSP biling Reports are
available in the electronic form on
the web-based BSPIink.

Agent Billing Details, Agent Billing
Summary, Agent Remittance Detail
and Agent Remittance Summary for
the appropriate period should be
available for the Agent's access not
later then 3 days after the end of
Reporting Period.

Agent is responsible for controlling
above-indicated BSP billing Reports
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14.7.6

14.7.7

PykoBoacteo no cucteme BSP ans AreHToB. [naBa 14. MecTHble npaBuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

obLlero cueTa 3a nepwvoga,
AreHTCKOro o6beMHEeHHOro oT4yeTa
M AreHTCKoOro [AeTann3vpoBaHHOIo
oTyeTa W CyMMbl K NePeYnCNeHuIO.

AreHT 06A3aH OCYLLECTBUTb
6aHKOBCKMA nepeBog TpebyeMblx
OEHEXHbIX CPeACcTB CO CBOEro cyeTa
Ha cuyeT ®unmana NATA B Poccum
3abnaroBpeMeHHo, 4Tobbl  6blTb
yBepeHHbiM, 4TOo @Punmnan UATA B
Poccum noayyuT NOSIHYKO CYMMY He
nosagHee [HA NoCTynaeHus nnaTexa.
Ana aToro AreHT ao/mkeH ybeanTbes,
YyTO €ero 6aHK nepeBoOAUT LOEHbIU

TEKYLLMM OHEM, nnéo, KakK
anbTepHaTMBa, caenatb nnaTex
3abn1aroBpeMeHHO, 4YTOObI He
HapyLWnTb KpanHum CpOK
NOCTYN/IeHNA nnaTtexa Ha cueT
NATA.

Owun6kun B OTHETaX U OTCYTCTBUE
AreHTCKMUX CYETOB U OTYETOB

Ecnhn  [deTanusanpoBaHHbIA  cYeT
areHTa, o6bwuin cYyeT 3a nepuoa,
AreHTCKMn O6bEAMHEHHbIM OTYEeT U
AreHTCKui AeTann3npoBaHHbIN
oT4yeT 3a COOTBETCTBYHOLLMMA
nepuoa He TMONYyYEHbl B CPOK,
yKasaHHbIn B N. 14.7.5, AreHT Oo/HKEH
cBasatbca ¢ OPuamanom UNATA B
Poccum gna nonyvyeHuna nHeopmaumm
O nnaTexe.

CnopHble cyeTa

Ecnv cob6cTBEeHHbIE pacyeTbl AreHTa
NMoKasbIBaloT, 4yTO cyMma K
nepevYncneHnio, onpegesieHHas B
Jetann3anpoBaHHOM CYeTe areHTa,
obLiemM cyeTe 3a nepnon, AreHTCKOM
06beANHEHHOM OTYeTe N AreHTCKOM
AeTanM3npoBaHHOM OT4yeTe 60sibLue,

and the amount due to remittance.

Agent is required to initiate
(perform) a bank transfer of the
amounts due to remittance from its
own account to the IATA Russia's
account in good timing, to ensure
that IATA Russia receives full
payment on the remittance day at
latest. In order to ensure that, Agent
should check that its bank transmits
the money with the same day value,
or alternatively, to ensure the
payment in advance, in order to
meet the remittance day deadline.

Reporting Errors and missing Agent
Billing /Remittance Details and
Summary

If the Agent Billing Details, Agent
Billing Summary, Agent Remittance
Detail and Agent Remittance
Summary are missing in the period,
stated in the Art. 14.7.5, Agent is
requested to contact the IATA
Russia in order to obtain the
payment information.

Disputed Billings

If the Agents own calculations show
that the amount to be remitted, as
provided in Agent Billing Details,
Agent Biling Summary, Agent
Remittance Detaill and Agent
Remittance Summary, is larger than
the Agent's own calculations, the
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14.7.8
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4YeM ero CO6CTBEHHbIV pacyeT, AreHT
0653aH NpoaHann3npoBaTb AaHHbIe
N COoOOWMTb O HECOOTBETCTBUMM B
®dunman NATA B Poccun He no3gHee,
4yeM 3a Tpu aHAa Ao [Ha nocTtynneHus
nnatexa.

AreHT 06A3aH MNPOM3BECTU nnaTex
CYMMbI, YyKasaHHOW B rpade BSP
TOTAL (RUB) [eTtanmampoBaHHOIO
cyeta areHta (FCAGREMDET - Agent
Remittance Detail), n coobwmtb 0
BO3MO>XHOM OLLUMBKE nocsie onnaTbl.

Own6KKU, 0o6Hapy>KeHHble AreHTOM,

ABuakoMmnaHueu unu Punmnanom UATA

B Poccuu, nocne nposeaeHus

B3auMopac4yeToB
Ecnim ®ununan UATA B Poccuu unu
6aHK, NPOU3BOAALLNIA pacyeThl

OBHaAPY>XUT, 4TO CyMMa, NoJly4YeHHas
OT AreHTa, HeBepHa BCneacTBuE
OLKN6KN cnctemMbl BSP, To BO3BMOXHbI
cnepywouine aBe cutyauum:

e CymMMma, nepeuncneHHaa AreHTom,
6osiblle, YeM J0/KHA 6blna 6biTb
nepeyuncreHa.

BSP MeHnepkep KpeantyeT AreHTa
Ha COOTBETCTBYIOLWYHO CyMMy B
cnegyrowem OT4yeTHOM nepuoae
(cooTBeTCTBYIOW@AA CyMMa b6yaeTt
cuyuTaTbCA npeaonaaTon 3a
cnegyrowmnr OT4eTHbIN Nepuoa).

e CymMmMa, nepeuncneHHasa AreHTom,
MEHbLUEe, YeM JO0J1KHa 6blna 6biTb
nepedncreHa.

BSP Menepxep noTpebéyet
NPOW3BECTU gonnary,
COOTBETCTBYIOLLYIO  HeAocTatoLen

Agent is required to analyze the BSP
report and point out the
discrepancies to the IATA Russia
office not later than 3 days before
the remittance day.

Agent should remit the amount,
stated in column BSP TOTAL (RUB)
of the Agent Remittance Detail
Report, and settle the issue of the
possible error after the remittance.

Post-Settlement Errors discovered
by the Agent, Airline, or IATA Russia

If the IATA Russia or the bank, which
is performing the settlements,
discovers that the remittance
amount paid by the Agent is
incorrect due to the BSP system
error following shall apply in two
possible situations:

e The Amount remitted by the
Agent is larger then the amount
that should have been remitted.

The BSP Manager will credit the
Agent with corresponding amount in
the next Reporting Period (i.e., such
corresponding amount shall be
considered as a prepayment of the
amount that agent should pay in the
next Reporting Period).

e The Amount remitted by the
Agent is lower then the amount
that should have been remitted

The BSP Manager will request a
payment corresponding with the
missing amount to be deposited at
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14.7.9

14.7.10
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cymme, Ha cyet Ounmana UATA B
Poccun OO MOMEHTa crefyrLlero
niaTexa, Korga gaHHas cymma éyaet
nepeyncneHa co cyeta MATA BmecTe
C nnatexkoMm AreHTa 3a crefylomm
OTYETHbIV Nepnoa.

MpoueAaypa pacyeTa 3a NepeBO3KMU,
npoAaHHbIe NO cneunanbHbIM
Tapudpam (Net Remit)

He npumeHseTcA

BSP KaneHpapb

BSP KaneHgapb OT4Y4eTHbIX NEprMoaoB
n [JHen nnatexkem npeactaBneH B
MpunoxkeHnn 1 K OaHHOMY
OOKYMEHTY.

14.8 ApMUHUCTpPaTUBHbIE WITPadbl U 6aHKOBCKUE

c6opbl

14.8.1

AreHTbI [OJDKHBbI onna4vBaTtb
agMUHUCTPaTMBHblE  WTpadbl M
6aHKOBCKMEe c6Opbl Ha cneayowmi
cueT Gunmana MATA B Poccum B baHk
BTG (MAO):

MexxgyHapogHas accoumauusa
BO3A4yLHOro TpaHcnopTta (MATA)
NHH 9909118687

KM 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B bank BTB (IMAQ), r. MockBa
BUK 044525187

Mpocpo4yeHHbIn/HenponsBeaeHHbIN
nnaTex

(@) Onnatbl AreHTamMmm B CUCTEME
BSP  pgo/mkHbl npou3BOANTbLCA
BOBpPEMS. Pacuet C
ABMaKOMNaHNAMM — y4aCTHUKaMM

the IATA Russia’'s Account until the
time of the next remittance when
this will be moved from the IATA
Account together with agents’
remittance for the next Reporting
Period.

Net Remit Procedures

Not applicable
BSP Calendar

BSP Reporting and Remittance
Calendar is provided in Attachment
1 to this document.

Administrative and Bank Charges

The Agents shall made the
payments of Administrative and
Bank Charges to the following IATA
Russia Account at the VTB Bank
(public joint-stock company):

International Air
Association (IATA)
INN 9909118687
KPP 774751001
Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000
0000187

VTB Bank (public joint-stock company),
Moscow

BIC 044525187

Transport

Overdue/Dishonored Remittance

(@) The Agent's remittance in the
BSP must be performed timely.
Settlement to the BSP Airlines
is done on the first working day
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BSP npon3BoANTCH Ha
cneoywowmnm AeHb nocse AHA
MOCTynneHna nnaTexen. AreHT,
Mo BWHE KOTOPOro BO3HWKNA
HeponiaTta, HeceT PUHAHCOBYHO
OTBETCTBEHHOCTb 3a 3aTparthl,
noHeceHHble ®unmvanom VMATA B
Poccuu, BO3HUKLIME BCNeacTBue

NPOCPOYEHHOIrO n/imnn
HEeNOJIHOro niaTexa.
(b) Takum o6pasom, cneaywowme

Bnabl Mep TMNMPUMEHAKTCA K
areHTy B CJjiydae npocpo4eHHOro
n/wnn HeNoNHOro nnaTexa:

Kaxabih  cnyyYam npoOCPOYEHHOro
nnaTexa cunTaeTcs OBOVHbBIM
HapyweHneM (Hauncnaetcsa 2 6anna
3a 04HO HapyLUeHMe).

MNpouenypa pedonta, onvcaHHas B
3TOM naparpade HuKe, Oyaer
NPUMEHUMa K KaXXgoMmy AreHTy,
KOTOpbIY Habpan 4 6anna B TeyeHue
12 nocnepoBaTesibHbIX MECALEB.

B cnyyae, ecnm  AreHT  He
OCYLWEeCTBUA  naaTteXxk  OOJ/HKHbIM
obpasoMm, WATA cTaBut e€ro B
N3BECTHOCTb o] «OBOMHOM»

HapyLlweHnun 1 TpebyeT NpPOn3BECTU
onnaty OO KoHua 6aHKOBCKOro AHA,
crefyowero 3a AHEM BbICTaBJIEHUSA
TpeboBaHuA. Ecnn B TevyeHue aToro
CpoOKa niaTex He OCYLUeCTBIIEH,

BbIHOCUTCA BTOpOE «ABOVHOE»
npeaynpexaeHue, n AreHTy
aBTOMaTUYECKMN obbAaABnaeTcA
nedonrt.

Jedont o03HavaeT npekpalleHue

npoaa>km 6unetoB M un3bATMe BSP
cTtoka CTaHAapTHbIX NepeBO304YHbIX
OOKYMEHTOB.

MNpoueaypa pedonta MNOJHOCTLIO
onuncaxa B Pesonoumm MATA N 818¢g

following the Remittance Day.
The Agent that causes short
payment will be liable for costs
incurred by the IATA branch in
Russia arising from late and/or
improper payment.

(b) In addition, the following
responsibilities apply in case of
late and/or improper payment:

Each instance of late payment will
result in a double irregularity (two
irregularities)

The default procedure, as
described in this Article below,
should apply to each Agent that
received 4 irregularities per 12
consecutive months.

In case when the Agent has failed to
perform the payment in a proper
way, the IATA will inform the Agent
on issuance of the double
irregularity and request the
payment by close of business on
the first working day following the
date of such demand. If this
deadline is not met, the second
double irregularity is issued and
Agent is automatically declared in
default.

Each default means closure of
ticketing and removal of the BSP
stock of STD. Default procedure is
fully described in IATA Resolution
818g¢.
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(c) B pobasnexHue K
BbILLEONUCAHHbIM CaHKLUMAM 3a
HECBOEBPEMEHHDbIN n/nnm
HEeOOCTaTOYHbIM  MaTeX  Ha
AreHTa HanaralTCs creaylowmne
aAMWUHUCTPATMBHbIE LWITPadbl U
6aHKOBCKMe CcH0pbl:

LUtTpad 3a HapylleHWMe CpPOKOB
onaaTthbl B TeYeHme 12
nocnegoBatesibHbix _MecsueB (1 un 2
cayyau):

Cymma B BantoTe Poccum — pybnsx,
akBMBaneHTHaa 150 LUBenyapckum
$dpaHkam (6e3 HAC) no kypcy
LleHTpanbHoro 6aHka Poccun Ha gaTy

BbiCTaB/leHns, W c6opbl  bBaHka,
BO3HUKLUNE BC/IeACTBME
MPOCPOYEHHOro nm

HEAOCTATO4YHOr O rnJiate>xa.

LLTpad 3a HE3HAYUTEIbHYIO OLLUNOKY
B CYMMe nnatexka (He 6onee 5% oT
o6LIeNn CyMMbl cyeTa wan He 6onee
50 ponnapoB CLUA, B 3aBUCUMOCTU
OT TOro, YTo 60sblle, HO He 6onee

150 000 0011apoB CLLA), 2
WTpadHbIX 6anna _He HaYnucaawTCcs
npwu YC/10BUMK NOKPbITUSA
3a40/HXKEHHOCTM He nosaHee
OKOHYaHuA cnenywuero 3a
Tpeb6oBaHNEM 06 onnaTte

6aHKOBCKOro AHA:

Cymma B Bantote Poccumn — pybnsx,
akBMBaneHTHaa 150 Llsenyapcknm
dpaHkam (6es HAC) no kypcy
LleHTpanbHoro 6aHka Poccun Ha gaTy
BbICTaB/nieHnsa, U cbopbl  baHka,
BO3HMKLUNE BCreaCcTBME
HeAOCTaTOYHOr o niaTexxa.

(c) In addition to the responsibility
for late and/or improper
payment, as described above,
the following Administrative and
Bank Charges will be applied to
the Agent:

Charge per 12
and 2nd

Late Payment
consecutive _months (15t
instances of irregularity):
Amount in the national currency of
Russia, equivalent to CHF 150 (no
VAT), according to the Central Bank
of Russia exchange rate on the date
of issue, plus Bank costs incurred
as a consequence of the late or
improper payment.

Agent _Minor Error penalty fee
(When the amount is not more that
5% of the billing or nor more than
USD50, whichever is higher, but in
any event no  higher than
USD150.000), double irregularity will
not apply if agent remits amounts
due before its close of business on
the first working day following the
date of payment demand:

Amount in the national currency of
Russia, equivalent to CHF 150 (no
VAT) according to the Central Bank
of Russia exchange rate on the date
of issue, plus Bank costs incurred
as a consequence of the improper
payment.
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B3HOC 3a BocCTaHOB/IEHUE areHTCKUX
npogax B BSP (nocne 2 cayyvas

HapyLleHnsa n/nnv o6bABIEHNA areHTa B

Agent Reinstatement Fee (after 29
instance of irreqularity and/or default
declaration, including technical

0edonT, B T.4. TEXHUYECKUN):

Cymma B BantoTe Poccun — pybnsx,
akBuMBaneHTHana 150 LLsenuapckum
$paHkam (6e3 HAC) no kypcy
LleHTpanbHoro 6aHka Poccun Ha gaTty
BbICTaB/IeHUsA, N c60opbl baHka,
BO3HUKLUNE BCEACTBUNE
NPOCPOYEHHOI0 UM HEAOCTATOYHOr O
nnaTexa.

Heyu4TeHHble TpaH3aKLuuu

AreHT 06s3aH ybeguTbCs, 4YTO BCe
TpaH3aKumMn BHecCeHbl B oT4yeT BSP.
"no6anbHasn ANCTPUOYTMBHAs
cucTema, KOTOpOW nonb3yeTcs
AreHT, ¢opmMuUpyeT 3NEKTPOHHbIN
OT4yeT OT UMeHW AreHTa, HO AreHT
OTBETCTBEHEH 3a AaHHble,
BHECEHHbIE 3TOT OTYeT.

N3-3a BO3MOXHbIX  TEXHUYECKMX
c6oeB GDS MoOxeT He BHecTu
HEKOTOpble TpaH3aKuMM B OTYET AN
BSP. B 06sa3aHHOCTM AreHta BXoauT
NpoOBepKa Noc/e Kaxxaoro 0T4ETHOro
nepuoaa CBOMX AaHHbIX O NpoAakax
C AreHTCKMM [eTanM3npoBaHHbIM
OTYETOM, KOTOPbI OTpaXaeT OTYET O
npoa)kax.

B cnydyae o6Hapy>XeHUA HeYyYTEHHbIX
TpaH3aKunn ABHnaKkoMMaHusA -
ydacTHMk BSP wn ®unnan WNATA
OeNCTBYIOT cornacHo Pesontoumm
818g n nepeatoT AreHTy
YBeLoOM/IEHME O HapyLLUEHUN.
MpeBbllweHWe AoNycTUMOro
KonunyecTsa aHHY/IMpoBaHHbIX STD

He npumeHsaeTcsa

default):

Amount in the national currency of
Russia, equivalent to CHF 150 (no
VAT), according to the Central Bank
of Russia exchange rate on the date
of issue, plus Bank costs incurred
as a consequence of the late or
improper payment.

Unreported Transactions

The Agents are required to ensure
that all transactions issued are in
fact reported to the BSP. The GDS
of the Agent is making the
electronic reporting of the behalf of
the Agent but the Agent s
responsible for its reporting.

GDS might run to the technical
problems resulting in some
transactions not being reported to
the BSP. It is the Agent's obligation
to control after each reporting
period his sales versus the Agent
Billing Details report that lists the
reported sales.

In case of the detected unreported
transaction the BSP Airline and IATA
Russia will act as stipulated by the
Resolution 818g and issue Notice of
Irregularity.

Excessive cancellation of STD
Coupons

Not applicable
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BbaHkoBckue c60pbl U 6aHKOBCKanA
Bbiroaa

AreHT 0653aH BbINNaTUTb
(komneHcupoBaTtb) Gunnany NATA B
Poccun Bce 6aHKOBCKME CH6OpblI U

Interest and Bank Charges

Agent is obliged to pay
(compensate) IATA Russia all Bank
Interests and Charges, as well as

BbIrOoAbl, PaBHO KakK W gpyrue other expenses, incurred by IATA
pacxoabl, NOHeceHHble DPuananom Russia as a result of Agent's failure
MATA B Poccum B pesynbraTe to report, and/or remit, and/or

AreHTCKOM owmnbkn B otyeTe, u/unu
npw onnate, nW/wnm Npu BbINOJHEHUN

apyrux 06s3aHHOCTEN,
onpeaeneHHbIX JNaHHbIM
NOKYMEHTOM.

Bce ccoinkn Ha HOC, cogep»xawmecs
B Naparpade 14.8, 6yayT NnpUMeHUMbI

failure to perform other obligations,
stipulated by this document.

All references to the VAT, contained
in this Article 14.8 should be applied

TONIbKO B CJ/lydae, €eC/iM  OHM only if prescribed by the legislation
npegnucaHsbl 3aKOHO4aTEeNbCTBOM of Russia.
Poccun.

14.9 MpopgaXku ¢ UCcrnosib3oBaHMEM 6aHKOBCKUX
naaTeXXHbIX KapT.

14.9.1

O6uwume nonoxxeHusa

B cucteme BSP B Poccum BO3MOXHbI ABE
$dopMbl onnaTbl: AeHeXxHas (HanndHaa u

6e3HanMyHasn) 1 6aHKOBCKOM KapTOW.

B BSP penctByer Cxema pacueTta
KpeanTHbiMM kKapTamn (CCIS). Kaxkgasn
aBMakomMnaHua nHopmmpyeT AreHTa
O BO3MOXHOCTU NMpoJakn 6uneTos C
MCNO/Ib30BAHMEM KPEAUTHbIX KapT U
npoueaype mncrnonb3osaHna CCCF -
dopM onnaTbl KpeAUTHbIMU KapTaMMu.
Takke 3Ty uWHOOPMAUMIO MOXHO
nony4ntb y BSP meHepxepa.

AreHTt JO/MKEH cobnoaaTtb
Tpe6oBaHna Pesonoumm UNATA N°
890 - lNpaBnna Nnpoaa)ku No KapTam.

B cnyyae, ecnu TpaH3akuuMsa C

Bank Payment Card Sales

General

BSP Russia accommodates two forms
(cash and

of payment: monetary
cashless), and by Credit Cards.

In the BSP the function of the BSP
Credit Card Invoicing Scheme
(CCIS) is active. Each Airline informs
the Agent about the possibility of
ticket sales via credit cards and
about the process of the Credit
Card Charge Forms using. Also this
information is available on request
to the BSP Manager.

The Agent has to comply with the
IATA Resolution 890 - Card Sales
Rules.

Failure to comply with the procedures

onnaTton No KPeaUTHOW KapTe He herein and/or the airlines policies may
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COOTBETCTBYET npouenypam,
onncaHHbIM B 3TOM pa3sgene, n/mnu
NoSNTUKE aBMakomMnaHuu, B
areHTCKUM OTYET AaHHasa TpaH3aKums
MOXET ObITb BK/IHOYEHA C HaUYHOM
dopmor onnatbl, W aBMaAKOMMNAHWUSA
BNOCNeACTBUM He npumeT
KpeauTHYO KapTy B onnaty
TpaH3akumn. Kpome TOro, B cny4ae
aacnyta  waM OTKasa  K/MeHTa
onnaymBaTtb TpaH3aKuuio,
OCYLLECTBNIEHHYIO areHTom n
nonaBLLUYHO B BbINUCKY MO KPeaAUTHOM
KapTe, aBnakomnaHusa sbinuwet ADM
Ha MOJIHYIO CTOMMOCTb OTKa3aHHOW
TpaH3akuMn, U areHT  06s3aH
NOSIHOCTbIO OMIATUTb YKa3aHHyl B
ADM cymmy. BaxkHO, 4TO6blI BCe
areHTbl NOHUMaNn OCHOBHbIE
NPUHUMMNbI onepauun nNo KpeamTHbIM
KapTam.

MNpn OCYLWECTBAEHUM MPOAAXKN MO
KPEeAMTHOM KapTe areHT [OJDKEH
obecneunTb NPUHATNE (akuenT)
KapTbl U CO6IOCTU O6blY4HbIE MEpbI
NPeaoCTOPOXKXHOCTU:

o NpyHMMaeT N1 aBMakoOMNaHuA
K onnarte KpeauTHble KapTbl?

o NpuHMMaeT N1 aBMakoMnaHusA
OaHHbIM  TUN KPEeaUTHOW KapTbl K
onnate?

. [MpaBusibHO m BHecCeHa
abbpeBnaTypa KapTbl?
o VI-Visa

o CA - Master Card (Bknroyvas

Eurocard)
o DC-Diners Club

o AX-American Express Card

o MR-MWP

e [lenctBuTeIbHa m
npeanoXXeHHas K onnarte?

e bbbl nn Kakme-nmbo N3MEHEHUs
no AaHHoOM KapTe?

KapTa,

result in the transaction being billed as
cash to the Agent's Billing and once
such action is taken, the airline will not
retrospectively accept a card as
payment for the transaction.
Furthermore should a customer
dispute and refuse to pay a transaction
appearing on their Card Statement
where such transaction was generated
by an Agent, the airline will raise an
ADM for the full value of the rejected
transaction and the Agent must settle
same. It is important that all Agents
understand the general principles of
Credit Card transactions.

When processing a credit card sale,
the Agent should always ensure card
acceptance and follow customary
safety precautions:

e Does the Airline accept Credit Card
as form of payment?

e Does the Airline accept this type of
Credit Card as form of payment?

e |[sthe credit card abbreviation valid?
o) VI-Visa

o CA - Master Card (including
Eurocard)

o DC —Diners Club

o AX - American Express Card
o MR - MIR

Is the card offered a valid card?

Has it been altered in any way?

Has it been blacklisted by the
issuing Card Company

e Does the signature on the charge
form match with that on the card? (a
local CC acceptance procedure may
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e He 6buia M OHa BHeceHa B
YEPHbIA CMUCOK BbINYCTUBLUMM €€
6aHKOM?

e CooTBETCTBYET QM NOANUCHL Ha
cavne  (kBuTaHuMm 06 onnate
KapTou) noanucu  Bnagenbua
KapTbl? (B HeKoTopbIX cay4daax
Heo6XxoANMO NMPOKOHTPOIMPOBATb
JNINYHOCTb BAafdesnibla KapTbl)

e He wuCTeKk M CpPoOK [OencrTeus
KapTbl?

e CornacoBaTb MOJIY4YEHHbIM KOA
aBTOpM3auuMM C UEHTPOM Mo
06paboTKe [aHHbIX KpeauTHbIX
KapT.

BBepeHue faHHbIX KpeAUTHOW KapThbl B

6unet

MNpy NPUHATUM KPEeaUTHOM KapTbl K
onnate OT MWMEHM aBMaKoMMaHUn
AaHHble  KapTbl  OOJ/DKHbl  ObiTb
BHeceHbl B 6uneTt B none '‘Gopma
Onnatbl'. HoMep KapTbl JO/HKEH 6bITb
BHeCeH B 0co6oM dopmare.

MNpy BBEAEHMM [AaHHbIX KapTbl B
MacKy 6uneTta He06Xo0AUMO YTOYHUTb
npaBuIbHOCTbL dopmata BBOAA C
Ballen cuctemMon 6poHupoBaHusA. B
dopmate 06A3aTeNIbHO  AOJ/HKHbI
NPUCYTCTBOBaTb KOA aBTOpM3auun u
CPOK AeNCTBUA KapTbl.

Ona  pydHbIX  OOKYMEHTOB BBOZ
AaHHbIX KpeauTHOW KapTbl B none
dopma Onnatbl cneayoLwmii;
CCVI5456 6785 8574 8899 panee
cnegyet CpPOK OeucTBus  KapThl,
12/10, rpe

CC" o603Ha4vaeT popmy onnatbl = Credit

Card

“VI" o6o3Ha4aeT TMN KapTbl (B AaHHOM

npumepe Visa)

"5456 6785 8574 8899 " — HOMep KapTbl

Kog aBTOpPU3aLMM BBOAMTCS
oTaenbHoe nose (approval code).

B

involve controlling the Card holder's
identity as customary)

¢ |s the Card within the validity date?

e Negotiate an approval code from
the Credit Card company

Ticket Entry on Credit Card Sales

When accepting the Credit Card on the
behalf of an Airline the credit Card
details shall be entered in the Form of
Payment box of the ticket. Credit Card
number must follow a specific format

For Entry in the Ticketing System the
Agents must control the applicable
format with the Ticket System Provider.
The format shall cater for Approval
code and Date of Validity

For the Manual documents the entry in
the Form of Payment box shall follow
following format

CCVI5456 6785 8574 8899
followed by the expiry date, 12/10 for
example

Where:

“CC" indicates Form of Payment =
Credit Card

“VI" indicated type of Credit Card (in
this case Visa)

"“5456 6785 8574 8899 "
credit card number

indicates

The approval code is entered in its own
box
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TpaH3aKuum B peanbHOM pexxume (B
NPUCYTCTBUU BNagesibLia KapThbl)

B cnyyae ecnu TpaH3akuuMM no
KpeauTHOM KapTe COBeplasvCb B
NPUCYTCTBUM BNagenbua KapTbl W
Oblnn OTK/IOHEHBI BBMAOY
MOLLUEHHNYECKOr0  MCMNO/Ib30BaHUSA
KapThbl, OTBETCTBEHHOCTb 3a
HecobnoaeHne NPOCTbIX Mep
6e30nacHoOCTU ABrakomMnaHums
BO3/10XKMT Ha AreHTa.

TpaH3akuum, cosepLuaemMblie 6e3
NnpUCyYTCTBUA BRaaesibua KapThbl
Noao6Hble TpaH3aKunn
coBepwalTca Mo TenedboHy uam
3anpocy, HanpaB/lEHHOMY MO MoYTe,
WM pacropsbkeHuss  gepkartens
KapTbl 6€3 NpeabsaB/EHUA KapTbl.

Takune npo4aXkv AreHT
ocyLlecTBnaeT noa CBOO
OTBETCTBEHHOCTb. JIlobble Ha4yeTbl B
OTHOLLIEHUM OCMOPEHHbIX TPaH3aKUUM
oyayTt BbICTaB/1EHbI areHTy,
OCYLLeCTBMBLLEMY npoaaxy. B
cnyyae HeceHus yb6bITKOB
aBMakoMnaHuern-y4acTHnkom BSP no
BUHE areHTa BC/NeacTeue
HECOOMIOAEHMS UM WHCTPYKUMA
ABMakoMnaHMm no WUCrMosb30BaHMIO
KpeauTHbIX  KapT, ABWaKoOMMaHWUSA
MOXXET BbICTaBUTb AreHTy c4yeT 3a
OaHHbIN - y6bITOK.  Kak  npasuno,
ABvakoMnaHus BbICTaBnsAeT AreHTy
ADM.

Moanucb naccaxkupa

Bce ©6unetbl, 0dOpMEHHbIE MO
KpeanTHoMn KapTe, TpebytoT
NoATBEPXKAEHUSA co CTOPOHDI
aep>xartesns KapTbl. 3710
NoATBEPXAEHME BblpaXkaeTcs
noanucbio  Aepxkatensa KapTbl. B
AaHHbIX Cny4yaax UCnosb3yeTcsA

Face to face transactions

For face-to-face credit card
transactions the Airline will hold Agents
responsible if customary safety
precautions were not taken and result
in the Credit Card being rejected due to
fraudulent use.

Non Face to face transactions

These are transactions where the
cardholder is not present at time of
issue. Such transactions are either
made by telephone or mail order or
against signature on file.

These sales are accepted at the risk of
the Agent. Any charges in respect of
disputed transactions will be passed
back to the issuing office. Where a BSP
Airline incurs a loss and such loss is
attributable to an Agent's failure to
adhere to the instructions of the Airline
in respect of credit card sales, the
Airline may invoice the Agent for such
loss. (In normal cases, an ADM will be
issued by the Airline.)

Passengers Signature

All Tickets issued against Credit Card
require approval by the Cardholder. This
is expressed by a cardholder's
signature. In those cases a Credit Card
charge form is used (described in later
paragraph) the cardholder shall sign the
CCCF.
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KBUTaAHUMA 06 onnate KpeamTHOW
KapTon (MHOraa WMEHyeTCcsa Takxe
CCCF), koTopyto gep»xaTefb KapTbl
[O/MKEH nognucartb.

OTtyeT BSP 0 npopa)kax no kpeautHbiM Reporting of Credit Card Sales by

KapTam

Bce npopaXku no KpeauTHbIM KapTam
panopTyTCSA B AreHTCKOM
AeTanM3MpoBaHHOM oTyeTe B
OTAE/TbHOM cTonéue. ArenT
KpeamTyeTcsa Ha CyMMYy KOMUCCUM (B
OTYeTE KOMMUCCUA OTparkaetca C
dopmMor onnatbl  HaAUYHBIMK), U
AaHHasa cyMMa BblYMTAeTCsa U3 06LLeEN
3a[0/XKEHHOCTU areHTa rno oTyeTy.

14.10 Bo3BpaTbl

14.10.1

Mpoueaypbl aBTOMaTU4ECKOro
BO3BpaTa (NnpsAMoii Bo3BparT)

B cnyvae BO3BpaTa
HEeMCnosIb30BaHHOI O 6uneta
nacca>xvupom AreHTt MOXeT
OCYLLEeCTBUTb BO3BpaT B

aBTOMaTMYECKOM pexume. [na aToro
AreHT JO/TKEH:

e Y6eantbcA, 4YTO BO3BpaT MOXET
OblTb OCYWECTB/IEH MO0 3TOMY

bunety  cornacHo npasuiam
npumMeHeHHoro Tapuoda.

e 3apermctpupoBaTb dakT
Bo3Bpata buneta B cucreme

O6pOoHMpoBaHMA (oA Toro, 4To6bI
ns3bexatb OWMOBOK nNpu BBOLE

JAHHbIX, ecnu BO3MOXKHO,
Heob6xoaMmo MCNOJZIb30BaTb
aBTOMAaTUYECKYHO PyHKUNIO

Bo3Bpata B GDS).

IATA/BSP

All Credit Card Sales are reported
on the Agent Billing Details under a
separate column. The commission
amount is credited to the Agentin
cash and as such is deducted from
the total balance payable

Refunds

Procedures for Automated Refunds
(Direct Refunds)

In case of return of unused traffic
documents by the passenger,
Agent can handle the refund in the
automated procedure. The Agent is
required:

° Validate that the Ticket is
refundable according to the
rule of the ticket issued.

e Register the refund in Agent's
Ticketing System as refunded
(wherever possible use
automated refund function of
your GDS rather then entering
the empty mask in order to
avoid data entry errors).
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Mpoueaypa opopmneHus 3asaBneHus

Ha Bo3BpaT (Henpsamoii Bo3BparT)

3asaBneHue Ha BO3Bpart
MCrMNoJsib3yeTcA B TOM CJlydae, Korga
AreHTy He MO3BOJIEHO WM OH He
3HaeT, KaK OoCylleCTBUTb
aBTOMaTUYECKUM BO3Bpar.

Mpoueaypbl 0popMIEeHUSA 3asaBNEeHUSA

Ha Bo3BpaT Yepe3 BSPlink

B cnyyae 3anosiHeHMA 3asaBneHNA Ha
Bo3BpaT Yyepe3 BSPlink AreHT
NOJDKEH:

e 3anonHutb ®opMy 3asiB/IeHUs Ha
BO3BpaT Ha caunTte
https://www.bsplink.iata.org

e [locne 3anosniHeHMA 3aABNEHUSA Ha
BO3BpaT cUCTeMa NoATBEPAMNT, UTO
OOKYMEHT  6bln1 BbIMMCaH WU
3aAB/IEHMIO Ha BO3BpaT MPUCBOEH
HOMep. AreHT MOXeT TaKxe
KOHTPO/IMpOBaTb cTaTtyc
3aAB/IeHMA Ha BO3BpaT B 0b60e
BpeMs, NpOBEPUB 3anpoc 4epes
BSPlink.

e ABMaAKoMnaHumsa - y4yacTHuK BSP
OTBETUT, paspeLumB Uin OTKIOHMB
3aaBneHne AreHta B BSPlink. B
cny4ae paspeweHus AreHT ysnamT
NHPOopMaUUIo 06 3TOM B
cnegyowem OTY4eTHOM nepuoae.

ArenT MOXET OTCNEeXunBaTb
npouecc pPacCMOTPEHUs
3aaBneHns, wucnonb3ys BSPlink.
CTtaTyC nOKaXeT «OoXXuaarowmmn
peweHnsa» OAs8 BCEX ewe He
PacCMOTPEHHbIX 3aaBNeHUN,

Procedures for Refund Application
(Indirect Refunds)

The Refund Application is to be
used in all cases where the Agent is
not allowed to, or does not know
how to carry out the Automated
Refund.

Procedures for Refund Application
on BSPlink

In case of filing the Refund
Application via the BSPlink the
Agent should do the following:

¢ Fill in the Refund Application
Form on
https://www.bsplink.iata.org

e  After processing the Refund
Application, the system will
confirm that the document was
issued and Refund Application
number is issued. Agent can
also control the status of the
Refund Application at any time
by looking in the refund
application query through the
BSPIink.

e  The BSP Airline will respond by
approving or rejecting agent's
application in BSPIink. In case
of an approval, agent will find
the processed information on
its BSP for the next Reporting
Period. Agent can follow the
rejection/approval process by
using refund application query
in BSPlink. The status will show
“pending” for any applications
not yet handled by the BSP
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«paspeLeHo» NN «OTKIOHEHO» -
ona Tex, rno KOTOpbIM pelleHune
npuHaTo.  [nsa  Toro, 4TOGLI
oTcneanTb  nwoboe  aencTseue,
npeanpuHatToe ABWaKOMMaHWEN —
yyacTHMKOM BSP, AreHT MoOXeT
BOCMNO/1b30BaTbCA
npenMyLecTsoM ¢dyHkummn BSPlink
— onoBseLleHne no e-mail.

O6paboTka BO3BpaTOB

aBMakoMnaHuamu-yneHamu UATA

CornacHo MoJIOXXEHNAM Pe30aHLNK

MATA 824r, aBMakoOMMaHUN-YEHDI

MATA pgoroBopwincb NPOBOAUTH

BO3BpaTbl HEMWCMONb30BaHHbIX WU
4aCTUYHO NCNOJIb30BaHHbIX
nepeBO30YHbIX OOKYMEHTOB B
COOTBETCTBUU co cnenyoLen
NPaKTUKOMW:

Hewucrio/ib30BaHHbIE  1EPEBO30YHbIE
JAOKYMEHTb/

Bosspat NMOJIHOCTbIO

HEeNCnoab30BaHHOIro 6uneTta AO/MHKEH
6blTb PacCMOTPEH aBMaKoOMMaHWEN
He nosgHee, YeM B OTYETHOM
nepwoge, crnegywmouwemM 3a nepuogom

nosly4yeHus aBvanepeBO34YMKOM
0dOopMIEHHOro AreHTOM 3asiB/IeHUs
Ha BO3Bpar.

YactnyHo UCI10/1b30BaHHbIE

r1epeBO30YHbIE JOKYMEHTHI
ABrMakoMnaHMn-41eHbl NATA
CTPEMATCA pacCMOTpeTb BO3BpaT
YaCTUYHO MUCNOJIb30BaHHbIX BUNETOB
He No3aHee, YeM Yepes ABa MecsLla C
MOMEHTA nosly4YeHums
aBManepeBO34YMKOM ODOPMIIEHHOIO
AreHTOM 3asB/IeHNA Ha BO3BparT.

14.11 OT4yeTHbIN NEpUoOa

B cucrteme BSP B Poccuu
yCTaHOBJIEHA OTYETHOCTb 4 pa3a B
TEYEeHWe KaseHJapHoro mecsua.
O6paTtutecs K lMpunoxxkerHuto 1.

Airline, and "authorized” or
“rejected"” for those who are. In
order to monitor any action
taken by the BSP Airline, Agent
can take advantage of the
Email alert function in BSPIink.

Handling of Refunds by IATA
Members

Under the provisions of [ATA
Resolution 824r, Members have agreed
to expedite refunds on unused or partly
used traffic documents in accordance
with the following practices:

Unused traffic documents

Members will ensure that valid refunds
on totally unused traffic documents are
reviewed not later than the following
remittance date after the carrier
receives the refund application from
the Agent.

Partly used traffic documents
Members are taking all efforts to review
refunds on partly wused traffic
documents not later than two months
after the carrier receives the refund
application from the Agent.

Reporting Period

There is 4 times per month cycle in
BSP Russia. Please refer to the
Attachment 1.
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14.12 BSPlink

14.12.1

14.12.2

14.12.3

O6wume Nono>keHus

BSPlink —-cuctema, ocHoBaHHasa Ha
ncnonb3oBaHUK MIHTepHeTa, KoTopas

NO3BOIAET OCYLLECTBNATL O6MeH
nHPopmMaumen Mexay BCEMU
yYaCTHUKaMWU CUCTEMDI BSP

(ABMakomMnaHun 1 AreHTbl).
OcHoBHble npeumMywecTsa BSPlink

e bonee nerkmin n 6GoICTPbIN AOCTYN
K WHPoOpmMaumMm O npoAaHHbIX
ounetax. OTcyTcTBME OYyMaXKHbIX
HocuTenen. Bca Heobxoaumas
AreHTy nudopmauma gocTynHa 24
Yyaca B CYTKM B odunce AreHTa.

e MeHbluee KONMYeCcTBO BGYMarKHbIX
AOKYMEHTOB, BCA WHdopmMauma
XpaHUTCA B 3/IEKTPOHHOM BUAE.

o CHmxKeHue pacxonooB Ha MnedyaTtb

AOKYMEHTOB n NOYTOBbIX
pacxonos, nepegada nHdopmaumm
OCyLLeCTBNAEeTCA yepes
NHTepHerT.

e MeHbLue BO3MOXHOCTU AONYCTUTb
OLWMOKY, aBTOMaTU3auUnA CHMXKaeT
PUCK PYYHbIX OLLUNMOOK.

e [lpocTOM [OCTYNn K CMNpaBOYHOW
NHPOPMaLMM YePES SNEKTPOHHbIN
NOUCK AOKYMEHTOB.

JononHutenbHble BO3MO>XXHOCTU

MNpocTasa B MCNO/b30BaHUN PYHKLMSA
agMmHncTpupoBaHua ADM/ACM.

MrHoBeHHOE co3gaHue n

BSPlink
General

BSPlink is an internet-based
system, which facilitates exchanges
of  information between all
participants in the BSP (Airlines and
Agents).

Key Benefits of BSPlink

o Easier and faster access to
ticketing information, no longer
do Agent have to wait for the
distribution of paper outputs.
All  the information Agent
needs is available 24 hours a
day in Agent's office.

o Less filing, all the information
Agent needs is electronically
stored.

e Reduced printing and mailing
costs, transactions are
conducted over the Internet.

e Less opportunity for errors,
automated processes reduce
manual errors.

e Easy access to reference data,
through electronic document
search.

Special Features

Easy-to-use functionality to
administer ADM/ACM transactions.
and

Instantaneous set-up
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noggepkaHne npaB Ha  BbINUCKY maintenance of ticketing authorities
ouneToB c HeMe1eHHbIM with immediate messages to GDS.
yBeagomneHmem GDS.

OdopmneHune 3/1EKTPOHHOIr 0 On-line authorization of electronic
3asBNIeHMA Ha BO3BpaT B pexunme Refund Application.
peanibHOro BPEMEHMN.

ABTOMaTU4ECKOE 3aBepLueHue Auto-completion of ADM/ACM
ADM/ACM Ha OCHOBe transactions based on data from
AOKYMEHTaNbHO  NOATBEPXXAEHHbIX document enquiry.

AaHHbIX.

ONEKTPOHHbIN AoCTyn K Electronic access to Agent Billing
[eTannMsanpoBaHHOMY CYeTy areHTa, Details, Agent Biling Summary,
obLiemy cyety 3a nepuvoa, Agent Remittance Detail and Agent
AreHTCKOMY 06beMHEHHOMY OTYETY, Remittance Summary for the
AreHTCKOMY AeTanm3npoBaHHOMY appropriate Reporting Period and
oTyeTy 3a COOTBETCTBYHOLLMM statistics.

OT4eTHbIN Nepmnoa 1 CTaTUCTUKE.

KoHTponb Hag ypoBHEM pgocTyna K User level control of access levels.
cucTeme.

BesonacHbim FTP, Kak anbTepHaTuBa Secure FTP as alternative file
MeToay nepenayn ¢annos. transfer method.

Mo 3anpocy NATA MoxeT  Upon Agent's request IATA can
npepnoctaBuTb AreHTy TekctoBbit HOT  provide text HOT file with

dann, coaep xaLummn B cebe information about all transactions
nHpopmaumo 060 Bcex TpaHsakumax  for this Agent.
AaHHOro AreHra. Cost of service is as follows:
CTOMMOCTb YyCNyru CocTaBnseT: 1. For periodic HOT files- RUB
1. 3a dannbl, npegocTaBnaemMble 12,542.40, excluding VAT,
OOWH pa3 B OTYETHbLIV Nepunog, - per 1 (one) month, per one
12,542.40 py6., HAC He IATA location.
BK/tOYEH, 3a 1 (oamH) Mmecsy, 3a 2. For periodic HOT files - RUB
OOWH aKKpeaNTOBaHHbLIN oduC. 24,388.00 excluding VAT, per
2. 3a dannbl, npepocTaBasieMble Agents group.
OOWH pa3 B OTYETHLIN NMepuos,- 3. For Daily HOT files - RUB
24,388.00 py6, HAOC He 17,420.00, excluding VAT,
BK/tOYEH, 3a 1 (0oavH) Mecsaul 3a per 1 (one) month, per one
rpynny aKKpeanTOBaHHbIX IATA location.
oducos. 4. For Daily HOT files - RUB
3. 3a dannbl, npepocTaBnseMble 31,356.00, excluding VAT,
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Ha _exeaHeBHOW ocHoBe (no
pabouum gHaMm), - 17,420.00
py6., HOC He BkatoyeH, 3a 1
(oanH) MecsL, 3a OauH
aKKpeauToBaHHbIN oduC.

4. 3a dannbl, npegocTaBnsAEMble
Ha __exeaHeBHOW ocHoBe (no
pabouum gHaMm), - 31,356.00
py6., HOC He BkatoYeH, 3a 1
(oamH) Mecdau 3a_ rpynn
aKKpeanToBaHHbIX 0DUCOB.

5. CTOMMOCTb yCnyrn 3a pasoBbli
3aka3 HOT o¢anna 3a 1 (oaunH)
OTYETHLIM Mepuog COCTaBasET
2,090.40 py6., HC He BK/OYEH.

CueTa Ha onnaTy 6yayT BbICTaBATLCSA

eXXeMecsa4yHo o akTy OKa3aHus
YCAyr.

OnnaTa oynet BKJIHOYEHA B
JeTtann3anpoBaHHbIN  CYET  areHTa,

obwnin cyeT 3a nepuon, AreHTCKuM
O6bEANHEHHDbIN  OTYET,  AreHTCKuM
AeTannu3npoBaHHbIN oTyeT BSP,
NnoJsly4aeMble areHToOM 4yepe3 CUCTEMY
BSPlink, oTHocAwmeca K nepuoay,
BK/IIOYaAKOLLEMY  NOCAegHUA  OEHb
ornjlayMBaemMoro Mecsua, n oéyper
NnPoM3BOANTLCA Ha OCHOBaHUW 3TUX
[OKYMEHTOB.

OnnaTta npousBoaMTCA B pPyb6NAX Ha
cnepywowmn pacyeTHbl cyeT UATA:

MexxayHaponHas accouuauusa
BO34yLwHoro tTpaHcnopta (MATA)
NHH 9909118687

KM 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B bank BTB (IMAQO), r. MockBa
BUK 044525187

per 1 (one) month per Agents
group.
5. Cost of service for Agent
HOT Charge per transaction
is RUB 2,090.40, excluding
VAT.
The billing for the service will be
provided monthly based on the
actually provided service.
The payment for the service will be
included into BSP Agent Billing Details,

Agent  Biling Summary, Agent
Remittance Detail and Agent
Remittance Summary for the

appropriate Reporting Period obtained
by the Agent through the BSPIlink and
related to the period covered the last
day of the remitted month. The
payment will be made based on this
reports.

The payment is performed in
Russian Rubles to the following
settlement account of IATA:

International Air
Association (IATA)
INN 9909118687
KPP 774751001
Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000
0000187

VTB Bank (public joint-stock company),
Moscow

BIC 044525187

Transport
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NATA ob6a3aHa npeaocTtaBuTb AreHTy:
e [laponb gna poctyna B BSPlink;
06

e HMHdopmaumto OCOb6EHHOCTA

X

poctyna B BSPIlink 1 MHCTpyKumMn no
€€ MCNOo/Ib30BaHUKD Ha aHr/IMACKOM

B

A3bIKE.

AreHT 0643aH:

e lcnonb3oBaTb BSPlink
COOTBETCTBMM C YKas3aHuUsAMU W

NHCTpyKumamum NATA.
e [lepxaTb naposb
npeaocTaBnATb
COTPYAHMNKaM
paspeweH [OoCTyn
cobnogate  HeobxoauMmble
6e30mnacHocCTH B
ncnonb3oBaHma BSPIlink.
e OnnaumBatb c6o0p 3a BSPlink
COOTBETCTBUM C MYHKTOM
AaHHoro PykoBoacTBa.

ero
AreHTa,

B CeKpete W

TONIbKO
KOTOPbIM
K BSPlink, n
Mepbl
OTHOLLUEHUU

B

14.12.7

AreHTy 3anpeLiaeTcs:
e [lpsamo nnu onocpenoBaHo
KOnMpoBaTb, pa3MHOXaTb,

aJanTMpoBaTb, PAacNpPOCTPaHATb WK

nameHaTb BSPlink vnn nossonar
TPeTbUM nnuam npoussBoauT
yKa3aHHble AeNCTBUSA.

e JlonyckaTb Jsimu,
COTpyAHMKaMM AreHTa,
NCMONb30BaHMIO BSPIlink
nepegasaTb Napo0J/ib TPETbUM SIULIAM.

CtoumocTb ucnonbsosaHusa BSPlink

CtommocTb wucnosb3oBaHusa BSPlink
cocTtasnset 3,832.40 py6nen, HAC He
BK/IHOYEH, 3a 1 (0anH) Mmecsu, 3a 0A4HOro
nosb3oBatensa. OgnH AONOHUTENbHbIN
nosib3oBaTe/lb npenocTaBnAeTCs
areHTy 6ecnnaTHo.

CTOMMOCTb KaXgoro nocneayrLwero
noano/b30BaTesNs cocTaBnsneT
1,428.44 py6nen, HAC He BKIOYEH, 3a
1 mecsu.

b
b

HE ABAAKOLLNXCA

K

6o

Russia is obliged to provide to the

Agent:

e Password to access the BSPIink;

¢ Information on the particulars of the
access to and functioning of the
BSPIink, as well as instructions on its
use in English;

The Agent is obliged:

e To use the BSPlink according to the
orders and instructions of IATA.

e To keep its password secure and

only to issue it to employees of the
Agent that will be required to access
BSPlink, and otherwise to observe
and respect all security measures
pertaining to BSPIlink.

e To pay BSPlink charges in
accordance with Art. 14.12.7 of this
Manual.

Agent is forbidden:

e To directly or indirectly copy,
multifold, adapt, transmit,
decompile, reverse engineer or
modify BSPlink or allow third parties
to perform such actions.

e To allow persons which are not
employees of the Agent to use the
BSPIink or to disclose its password
to third parties.

BSPlink Charge

Cost of BSPIlink using is RUB 3,832.40
excluding VAT, per 1 (one) month, per
single user. One sub-user will be
provided to the Agent free of charge.
Cost for each further sub-user is equal
to RUB 1,428.44, excluding VAT, per 1
(one) month.

The biling for the service will be
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CueTa 3a ycnyru 6yayT BbICTaBASATbCA
e)XeKBapTasbHO MO ¢aKTy OKa3aHuA

YCAYT.
OnnaTta npons3BoguTCs B pyb6nax.

Onnata 3a goctyn K cucteme BSPlink
oydeT BKAOYEHa 6yaeT BKAKOYEHa B
[JeTtann3anpoBaHHbIi  CYET  areHTa,
obwmn cyeT 3a nepuod, AreHTCKuin
O6beaAMHEHHbIN  OTYeT, AreHTCKU
AeTann3npoBaHHbIN oTyeT BSP,
nosiydaemble areHTOM 4Yepes3 cUucTemy
BSPlink, oTHocawmeca K nepuoay,
BK/IHOYaOLLLEMY nocnegHuin AeHb
OonslayMBaeMoOro KeapTana, wu b6ygper
NnPOn3BOANTbCA Ha OCHOBaAHUW 3TUX
AOKYMEHTOB.

Onnata [Oo/mKHa NpPoOM3BOANTLCA Ha
cnepyoLwmm pacyeTHbln cyeT NATA:

MexxayHaponHas accouuauusa
BO34ywHoro tTpaHcnopTta (MATA)
NHH 9909118687

KM 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B bank BTB (IMAO), r. MockBa
BUK 044525187

CueTa-daKTypbl U aKTbl BbINOJHEHHbIX
paboT 6yayT NnpenocTaBnATLCA B BUAE
3NEKTPOHHbIX NOKYMEHTOB,
NOANUCaHHbIX  KBaIMPUUMPOBaAHHOM
anekTpoHHon noanuceo MATA Poccus
B nopsiake, yCTaHOB/IEHHOM
AEACTBYIOLMM  3aKOHOAATE/IbCTBOM
Poccuinickon Pegepauun. He nosgHee
10  (mecsartoro)  uucna Mecsaua,
cnefyloLwero 3a OTY4ETHbIM KBapTasioM,
NATA Poccua npepoctasnfeT AreHty

AKT OKasaHHbIX ycnyr B  Buae
3/1EKTPOHHOr 0 OOKYMEHTa,
noanMcaHHoOro  KeasimouumpoBaHHOMN
3/IEKTPOHHOMN noANUCHIO NATA

provided quarterly based on the
actually provided service.

The payment is performed in Russian
Rubles.

The payment for the BSPlink service
will be included into BSP Agent Billing
Details, Agent Biling Summary, Agent
Remittance Detail and Agent
Remittance Summary for the
appropriate Reporting Period obtained
by the Agent through the BSPIlink and
related to the period covered the last
day of the remitted quarter. The
payment will be made based on this
reports.

The payment shall be paid to the
following settlement account of IATA:

International Air
Association (IATA)
INN 9909118687
KPP 774751001
Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000
0000187

VTB Bank (public joint-stock company),
Moscow

BIC 044525187

Transport

Proforma-invoice and deed of
rendered services will be provided in
form of electronic documents with an
encrypted and certified electronic
signature of IATA Russia, in
accordance with the legislation of the
Russian Federation.

Prior to the 10th (tenth) day of the
month following the reporting quarter,
IATA Russia shall deliver to the Agent
the Deed of Services Performed in
form of an electronic document with an
encrypted and certified electronic
signature of IATA Russia, in
accordance with the legislation of the
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Poccusa, B nopsigke, yCTaHOBNEHHOM
AEACTBYIOLWMM  3aKOHOAATE/IbCTBOM
Poccuiickon ®enepaumn.

B TedyeHue 3 (Tpex) paboumx aHeWN,
cnegylowmx 3a noayyvyeHnem AKTa

OKa3aHHbIX ycnyr, AreHt o06sa3aH
paccMOTpeTb AaHHbIN AKT, noanucaTtb
ero KBa/IMOULIMPOBaHHOM

9NIEKTPOHHOM nNoAnNuUCbld  AreHTa W
HanpaBuTb [AaHHbIM AKT B BUAE
3NIEKTPOHHOro AokymeHTa B UATA
Poccus.

ONEKTPOHHbIE OOKYMEHTBI,
noanucaHHble  KBaMUUMPOBaAHHOMN
anekTpoHHon noanuceio MATA Poccus
n AreHTa, npu3HarTCcA
pPaBHO3HAYHbIMM  AOKYMEHTaM Ha
OYMaXKHbIX HOCUTENAX, MOANUCAaHHBLIM
COOGCTBEHHOPYYHOM NOAMNUCHIO KaXkaomn
M3 CTOPOH M CKPEnJeHHbIM nevaTamu
CTOPOH.

BAXXHO! AreHT HeceT nMOJHyHO
OTBETCTBEHHOCTb 3a
3abnaroBpeMeHHoe yBeAOMEHNE

NATA 06 namMeHeHusx, NponsoLeawmx

B areHTcTBe (cmeHna KM,
HOPUANYECKOIrO agpeca,
ngeHtTuukaTtopa  opraHmsaumm B
cucteme 3NIEKTPOHHOIro
AOKYMEHTOO60POTA, cepTudukaTta
3NEKTPOHHO-UNPpPOBOMN noanmcu

(AU, cmeHa cuctemnbl 1C-TakCKOM Ha
Takckom-Darinep n HaobopoT).
YBegomneHve OOJIKHO ObITb
HanpaB/iEHO areHToM nocpeacTBOM
KJINEHTCKOro noprtana NATA
(www.iata.org/cs) pans onepaTuMBHOM
HaCTPOMKM AaHHbIX CO CTOPOHbI NATA
B cucteme 3[10. Kpome TOro, areHt
0653aH CBOEBPEMEHHO
3apernctpupoBaTtb/3adpurKcmpoBaTb
cooTBeTcTBYylOWME U3MeHeHna KIM,
n/vnn ropuandeckoro agpeca, w/nnm
ceptudukata SUIM B "MyHOM KabuHeTe

Russian Federation.

Within 3 (three) business days following
the receipt of the Deeds of the
Services Performed, Agent undertakes
to review, execute such Act with an
encrypted and certified electronic
signature of the Agent and return the
Act in form of electronic an document
to IATA Russia.

The electronic documents  with
encrypted and certified electronic
signatures of |IATA Russia and the
Agent are considered equal to hard
copies of the originals of such
documents, signed by physical
signatures of the parties and bearing
their seals.

IMPORTANT NOTICE: Agent is fully
responsible for duly notification of
IATA about change of KPP, legal
address, agent's ID in electronic
documents exchange (EDO) system,
certificate of digital signature, change
of electronic documents exchange
system from 1C-Taxcom to Taxcom-
Filer and viceversa.

Notification should be sent before that
change takes place via IATA Customer
Portal (www.iata.org/cs) for duly update
of electronic documents exchange
system.

Besides, agent is obliged to promptly
register KPP and/or legal address
and/or digital signature certificate in
agent's profile (in "My account” menu)
in 1C-Taxcom or Taxcom-filer system
and to exchange EDO invitations with
IATA.
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cuctembl 1C-TakCckOM mnan TakCKOM-
Qavinep u o6bmeHaTbcAa ¢ UATA
npurnaweHnamm ob yyactum B 340.

ONEKTPOHHbIE OOKYMEHTHI,
NnoAnNUCaHHbIX KBaIMPULMPOBAHHOWN
3N1EKTPOHHOMN noAnncbIo NATA

Poccusa, 6yayT cogeprkaTb PEKBU3UTDI,
yKasaHHble B 6a3e gaHHbix WATA Ha
AaTy OTNpPaBKu AOKYMEHTOB.

Ecnn B cooTBeTcTBMM C NpAMbIMU
TpeboBaHMAMU AEeNCTBYIOLLIErO
3aKoHOAdaTeNbCTBa Poccurickonm
depepaummn  Kakne-nmbo [OOKYMEHTbI
AO/HKHbl  0POPMIATBECA  CTOPOHaAMMU
WUCK/TIOUYUTENBHO Ha OyMaXKHOM
HocuTene, CTOPOHbI 06A3YIOTCA TakXe
AOMONHUTE/IbHO  HanpasnATb  Apyr
apyry Takue AOKYMEHTbI B
COOTBETCTBUM C HACTOSALLMM MYHKTOM B
BUAe 3NIEKTPOHHOI 0 AOKYMEHTA,
NnoANUCaHHOro  KBaMoUUMPOBaHHOM
3NIEKTPOHHOM NMOAMUCHIO.

Electronic documents with encrypted
and certified electronic signatures of
IATA will contain requisites, indicated in
IATA database on the date of their
delivery.

In the event that under the express
applicable legislation of the Russian
Federation any documents are to be
executed by the parties in hard copy
only, the parties undertake to also send
such documents to each other
pursuant to this clause in form of an
electronic document signed with an
encrypted and certified electronic
signature.
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Mpuno>xeHue 1

BSP KaneHpapb Ha 2021r.

Attachment 1

BSP Reporting Calendar 2021

Homep Havano
OTYETHOrO OTYETHOrO KoHel, oT4yeTHOro AeHb AeHb
nepuoga nepuoga ne?uo.qa . BbiCTaB/IeHUS nocTynjaeHus
Reporting Period | Reporting Period Reporting Period . ?qua r_lnaTe>Ka
cut-off Billing Date Remittance Date
number entry
210101 1.4HB.2021 7.aHB.2021 12.aHB.2021 18.aHB.2021
210102 8.AHB.2021 15.aHB.2021 19.aHB.2021 22.1HB.2021
210103 16.aHB.2021 23.aHB.2021 26.aHB.2021 1.9e8B.2021
210104 24.aHB.2021 31.aHB.2021 2.0eB.2021 8.9eB.2021
210201 1.deB.2021 7.0eB.2021 9.0eB.2021 15.$eB.2021
210202 8.0eB.2021 15.0eB.2021 17.9eB.2021 24.eB.2021
210203 16.0eB.2021 23.¢eB.2021 25.9eB.2021 2.map.2021
210204 24.9eB.2021 28.9eB.2021 2.Map.2021 9.map.2021
210301 1.mMap.2021 7.mMap.2021 10.map.2021 15.map.2021
210302 8.map.2021 15.map.2021 17.map.2021 22.map.2021
210303 16.map.2021 23.map.2021 25.map.2021 30.map.2021
210304 24.map.2021 31.map.2021 2.anp.2021 7.anp.2021
210401 1.anp.2021 7.anp.2021 9.anp.2021 14.anp.2021
210402 8.anp.2021 15.anp.2021 19.anp.2021 22.anp.2021
210403 16.anp.2021 23.anp.2021 27.anp.2021 30.anp.2021
210404 24.anp.2021 30.anp.2021 5.man.2021 7.mMan.2021
210501 1.mMa11.2021 7.Man.2021 12.Ma11.2021 14.man.2021
210502 8.mMa11.2021 15.main.2021 18.main.2021 24.mai1.2021
210503 16.man.2021 23.ma11.2021 25.ma11.2021 31.man.2021
210504 24.ma1n.2021 31.ma1.2021 2.1m0H.2021 7.M10H.2021
210601 1.1M0H.2021 7.m0H.2021 9.m0H.2021 15.10H.2021
210602 8.1M0H.2021 15.10H.2021 17.m0H.2021 22.1m0H.2021
210603 16.10H.2021 23.m0H.2021 25.10H.2021 30.110H.2021
210604 24.10H.2021 30.noH.2021 2.1m0n.2021 7.m10n.2021
210701 T.mon.2021 7.m0on.2021 9.non.2021 14.m0n.2021
210702 8.1m0n.2021 15.n0n.2021 19.n0n.2021 22.m0n.2021
210703 16.m01.2021 23.m0n.2021 27.non.2021 30.10n.2021
210704 24.m0n.2021 31.m0n.2021 3.aBr.2021 9.aBr.2021
210801 1.a8r.2021 7.aBr.2021 10.aBr.2021 16.aBr.2021
210802 8.aBr.2021 15.aBr.2021 17.aBr.2021 23.aBr.2021
210803 16.a8r.2021 23.aBr.2021 25.a8r.2021 30.aer.2021
210804 24.aBr.2021 31.a8r.2021 2.ceH.2021 7.ceH.2021
210901 1.ceH.2021 7.ceH.2021 9.ceH.2021 14.ceH.2021
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Homep Ha4yano
OTYETHOro OTYETHOro KoHeL oTyeTHOro AeHb AeHb
nepuopa nepuopa nepuopa BbiCTaBJ/IEHUA nocTynJjieHuA
Reporting Period | Reporting Period Reporting Period cyeTa naaTtexxa
number entry cut-off Billing Date Remittance Date
210902 8.ceH.2021 15.ceH.2021 17.cen.2021 22.ceH.2021
210903 16.ceH.2021 23.ceH.2021 27.ceH.2021 30.ceH.2021
210904 24.ceH.2021 30.ceH.2021 4.0kT1.2021 7.0kT1.2021
211001 1.0kT.2021 7.0k1.2021 11.0kT1.2021 14.0kT1.2021
211002 8.0kT.2021 15.0k1.2021 19.0kT1.2021 22.0KT.2021
211003 16.0k1.2021 23.0kT1.2021 26.0KT.2021 1.H0A.2021
211004 24.0k1.2021 31.0kT1.2021 2.H0:a.2021 8.H05.2021
211101 1.H05A.2021 7.H0A.2021 9.H0A.2021 15.H05.2021
211102 8.H04.2021 15.H0A.2021 17.H0A.2021 22.H01.2021
211103 16.H04.2021 23.H07.2021 25.H08.2021 30.H08.2021
211104 24.H04.2021 30.H0A.2021 2.0ek.2021 7.0ek.2021
211201 1.0ek.2021 7.0ek.2021 9.0ek.2021 14.0ek.2021
211202 8.0ek.2021 15.0eKk.2021 17.0ek.2021 22.0ek.2021
211203 16.0ek.2021 23.0ek.2021 27.0ek.2021 30.4eKk.2021
211204 24.0ek.2021 31.0ek.2021 11.a1B.2022 13.1HB.2022
Mpuno>xxeHue 2 Attachment 2
YneHbl LCAG-P LCAG-P Delegates
Umsa damunusa ABunakoMnaHus e-mail Airline Name Surname
Nnbsa AnekcaHapoBckuin | AspodnoT ialeksandrovskiy@aeroflot.ru Aeroflot llya Aleksandrovskiy
Maue Qatar Maciej
MapwuyLu Cxenka Katap SpBeni3 mszczepka@ru.gatarairways.com | Airways Mariusz Szczepka
ABurakoMnaHus Siberia
Uropb BepeTeHHUKOB Cunbupb i.veretennikov@s7.ru Airlines Igor Veretennikov
dp Air
BuHceHT bennvHk ®paHc/KJ/IM vibellynck@airfrance.fr France/KLM | Vincent Bellynck
Bputnw British
MannHa Kap3oBa Opyan3 Galina.karzova@ba.com Airways Galina Karzova
JleoHnpg Tapacos Jenbta Leonid.V.Tarasov@delta.com Delta Leonid Tarasov
Mapwusa AHydpueBa DUHH3MP Maria.Anufrieva@finnair.com Finnair Maria Anufrieva
AHHa Panckas JliopTraHsa anna.raiskaja@dlh.de Lufthansa Anna Raiskaja
Bagnm becnepcTtoB AmMupenTc vadim.besperstov@emirates.com | Emirates Vadim Besperstov
EneHa Ky4yepyk Anutanua elena.kucheruk@alitalia.com Alitalia Elena Kucheruk
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Mpuno>xxeHue 3 Attachment 3
YneHbl APJC APJC Delegates
Umsa damunus ABnakomnaHusa | e-mail Airline Name Surname
ialeksandrovskiy@aeroflot Aleksandrovski
Nnbs AnekcaHgpoBckuin | AspodnoT Ju Aeroflot llya y
dp Air
BuHCceHT BennnHk ®paHc/KJ/IM vibellynck@airfrance.fr France/KLM | Vincent Bellynck
Leonid.V.Tarasov@delta.c
JleoHng TapacoB Jenbta om Delta Leonid Tarasov
British
MannHa Kap3oBa Bputnw Jpyans | Galina.karzova@ba.com Airways Galina Karzova
vadim.besperstov@emirat
Bagnm BecnepcTtoB SMupanTc es.com Emirates Vadim Besperstov
mszczepka@ru.gatarairwa | Qatar Maciej
Maue Mapuyw | Cxenka KaTtap OpBen3 ys.com Airways Mariusz Szczepka
AHHa Painckas JlrodTraHsa anna.raiskaja@dlh.de Lufthansa Anna Raiskaja
ABnakomnaHus Siberia
ropb BepeTeHHNKOB Cnéunpb i.veretennikov@s7.ru Airlines Igor Veretennikov
Umsa damunus AreHTCcTBO e-mail Agent Name Surname
Omutpuin ropwH VIP Service d.gorin@vipservice.ru VIP Service Dmitry Gorin
Cepren Boraues Avia Center S.Bogachev@avia-centr.ru | Avia Center | Sergei Bogachev
Continent Continent
CrtaHucnaB KoCTAWKWH Express stas@continent.ru Express Stanislav Kostyashkin
Philipp.Lookianenko@hrg
dunnnn JIyKbSIHEHKO ATH worldwide.com ATH Philipp Lukyanenko
Pulkovo
Enena NnbnHbIX Pulkovo Service | elenai@pulkovo-service.ru | Service Elena II'inykh
Hukonar 3BepeB Sodis-Avia zverev@sodis.ru Sodis-Avia Nikolay Zverev
Samara
MannHa BepHoBcKas Samara CAVS cavs@cavs-samara.ru CAVS Galina Vernovskaya
KoHCcTaHTWH Hukonaes Aeroclub Nikolaev@aeroclub.ru Aeroclub Konstantin | Nikolaev
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Mpuno>xeHue 4

KoHTakTbl ABUAKOMMNAHUN-Y4aCTHUKOB

Attachment 4
BSP RU Airline Contact Details

BSP Poccus. (as of January1, 2021)
(no coctosHMiO Ha 1 AHBapa 2021 r.)

IATA code Airline Contact person Contact phone N
057 AF AIR FRANCE VINCENT BELLYNCK 495) 937 3845

(
125 BA | BRITISH AIRWAYS GALINA KARZOVA (495) 363 2543
220 LH LUFTHANSA NATALIA MARKINA (495) 9377757
077 MS | EGYPTAIR MEDHAT HASSAN (495) 967 0621
157 QR | QATARAIRWAYS Maciej Szczepka (495) 981 0782
075 1B IBERIA Marcos Saa (495) 363 2525
064 OK | CSA VALERIA YASHCHENKO (499) 653 7144 / ext 102
105 AY | FINNAIR MARIA ANUFRIEVA (495) 933 0057
055 AZ | ALITALIA GEYA COBB
117 SK | SAS RUTA JUCENE
257 OS | AUSTRIAN NATALIA MARKINA (495) 725 2551
082 SN BRUSSELS AIRLINES OLGA PETRUSHINA
074 KL KLM KRISTINA TYMCHEVSKAYA (495) 258 3620
131 JL JAPAN AIRLINES Co, LTD OKSANA YARZHEMBOVSKAYA (495) 234 5974
080 LO | LOT ANASTASIA LOKTIONOVA (495) 937 5950
176 EK EMIRATES VADIM BESRERSTOV (495) 514 1917
724 LX | SWISS NATALIA MARKINA (495) 937 7766
169 HR | HAHN AIR LINES ANDREY SHERSTYUK +38-044 235 60 27
999 CA | AIRCHINA TATIANA ZAROCHENTSEVA (495) 2300080-106 (910)0009942
006 DL | DELTA VALERY EPIFANOV (495) 937 5950 (ext 113)
555 SU | AEROFLOT OLGA ATAMANENKO (495) 723 8240
623 FB BULGARIA AIR IVAN IVANOV (495) 789 9607
114 LY EL AL TATIANA TOKARENKO (495)2152464
160 CX | CATHAY PACIFIC NATALIA ABASKINA (495) 995-40-20
781 MU | CHINA EASTERN Li Jizhi (495) 935 8828
738 VN | VIETNAM AIRLINES VAN TIEN CHUNG (495) 589 2450
618 SQ | SINGAPORE AIRLINES LUBOV TROFIMOVA (495) 937 5920 (102)
235 TK | TURKISH AIRLINES VLADIMIR KRILLOV (495) 980 5202, 775 08 49
784 CZ | CHINA SOUTHERN SERGEY FEDORIN (495) 987 4629, (495) 987 46 27
001 AA | AMERICAN AIRLINES EKATERINA BAKHTINA (495) 234 4074
061 HM | AIRSEYCHELLES ALEKSANDR STEPANOV (495) 964-1849, 963-0351
409 YM | MONTENEGRO AIRLINES IGOR BOJANIC (495) 2871525
628 B2 BELAVIA MICHAEL MALININ (495) 628 9284
829 PG | BANGKOK AIRWAYS EKATERINA BAKHTINA (495) 234 4074
050 OA | OLYMPIC AIR
465 KC | AIRASTANA ILDAR ABUBEKIROV (495) 287 7009
643 KM | AIRMALTA 7 4959375950 ext 101 or 109
180 KE KOREAN AIRLINES ANDREY SO (495) 258 2212/13
607 EY ETIHAD AIRWAYS NATALIA GORYUNOVA (495) 645 3707
016 UA | UNITED ELENA GORYUNOVA (495) 980 0882
239 MK | AIR MAURITIUS Oxana Severina 7 495937 59 50 ext 106 or 147
083 SA SOUTH AFRICAN AIRWAYS Oxana Severina/Yulia Gordeeva 7 495937 59 50 ext 106 or 147
996 UX | AIREUROPA EKATERINA BAKHTINA (495) 234 4074
297 Cl CHINA AIRLINES 84959375950ext 173 or 104
880 HU | HAINAN AIRLINES SUNTSY (499) 9730225 (499) 9730230

(985) 766-12-57 (985) 766-12-59
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047 TP TAP PORTUGAL Oxana Severina/Denis Strashinskiy 7 495937 04 26 ext 113 or 148

512 RJ ROYAL JORDANIAN EVGENIA POPOVA (495) 9337161

139 AM | AEROMEXICO ELENA GORYUNOVA (495) 744 0490

818 6H ISRAIR TANYA ZONSTEIN +97235214232

289 OM | MIAT GALAVSAMBUU BATBAYAR (495) 241 0754

115 JU | AIRSERBIA KARINA ADOBASJAN (495) 5102545

186 SW | AIR NAMIBIA Oxana Severina/Yulia Gordeeva 7 495937 59 50 ext 106 or 147

932 VS | VIRGIN ATLANTIC MARIA AKISHINA (495) 744 0490

191 IG AIRITALY ALEKSANDR STEPANOV, VALENTINA (495) 964-1849, 963-0351,981-
DOBROMYSLOVA 1400

045 LA | LATAMAIRLINES VALENTINA DOBROMYSLOVA 8(495) 699-21-27

316 5N NORDAVIA SVETLANA RODIONOVA (8182) 41 2262

910 WY | OMAN AIR YULIA VOROTNIKOVA

217 TG | THAI AIRWAYS MARIA ZAMOVA (495) 280 1516

071 ET ETHIOPIAN AIRLINES Natalia Shumarova 7 4959375950ext 173 or 104

331 S4 SATA INTERNATIONAL (+351)296209700

831 OU | CROATIA AIRLINES VALENTINA DOBROMYSLOVA 495 981-14-00

672 BI ROYAL BRUNEI AIRLINES ALEKSANDR STEPANOV, VALENTINA (495) 964-1849, 963-0351, 981-
DOBROMYSLOVA 1400

258 MD | AIRMADAGASCAR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

262 ue URAL AIRLINES TATIANA NOVOSELOVA (343)272-60-70

675 NX | AIRMACAU Natalia Tchichkova (495) 937 5950

771 J2 AZAL INNA MELNIKOVA (495)9373022

147 AT | ROYAL AIR MAROC NATALIA USTINOVICH +7 495 36 36 365

796 BJ NOUVELAIR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

260 FJ AIR PACIFIC/FIJI AIRWAYS ALEKSANDR STEPANOV (495) 964-1849, 963-0351

767 RC | ATLANTIC AIRWAYS ALEKSANDR STEPANOV (495) 964-1849, 963-0351

238 1Z ARKIA Natalia Tchichkova (495) 937 59 50 (ext.104)

390 A3 | AEGEAN AIRLINES TATIANA AFANASIEVA (495) 1398790

244 TN | AIRTAHITINUI CHRISTOPHE VALIGNAT

572 9u AIR MOLDOVA Anastasia Vechkaeva +37322525430

881 DE CONDOR Tamara Alekseeva 7 495937 59 50 ext 109 or 101

606 A9 GEORGIAN AIRWAYS LASHA JAPARIDZE +7 916 840 8060, +995 599 568545

603 UL | SRILANKAN AIRLINES

199 TU | TUNIS AIR

230 CM | COPA AIRLINES ELENA GORYUNOVA (495) 744 0490

566 PS UKRANIAN INTERNATIONAL TAIANA LETOVA (495) 628 90 87

421 S7 S7 AIRLINE IRINA ERNST (495) 228 47 70 no6. 47 34

126 GA | GARUDA INDONESIA ALEKSANDR STEPANOV (495) 964-1849, 963-0351

250 HY | UZBEKISTAN AIRWAYS Naveen Rao (903) 7989298

849 R3 YAKUTIA NADEZHDA KUZMINA (499) 23168 11

957 JJ TAM ALEKSANDR STEPANOV, VALENTINA 8(495) 699-21-27
DOBROMYSLOVA

427 TX | AIR CARAIBES ALEKSANDR STEPANOV (495) 964-1849, 963-0351

044 AR | AEROLINEAS ARGENTINAS +7-915-231-21-43

365 w2 FLEXFLIGHT Natalia Tchichkova

118 DT | TAAG ANGOLA AIRLINES Elena Goryunova 7 495744 0490

988 OZ | ASIANA AIRLINES VALENTINA GIMADEEVA (4212)263747

(4212)334567

101 EN | AIRDOLOMITI Natalia Tchichkova (495) 937 5950

851 HX | HONG KONG AIRLINES ALEKSANDR STEPANOV, VALENTINA 8(495) 699-21-27
DOBROMYSLOVA

267 BE FLYBE ALEKSANDR STEPANOV (495) 964-1849, 963-0351

108 Fl ICELANDAIR (495) 744 0490

706 KQ | KENYA AIRWAYS TOM REEVES

124 AH | AIR ALGERIE (495) 686-01-34

141 FZ flydubai ALEXANDRA BLANCO (495) 287 27 58

214 PK | PAKISTAN INTERNATIONAL ALEKSANDR STEPANOV (495) 964-1849, 963-0351

AIRLINES

004 BV | BLUE PANORAMA AIRLINES +39 06 65508210

657 BT | AIRBALTIC ANASTASIA NEVZOROVA (499)95 11184

413 SZ | AIRCOMPANY SOMON AIR ALEKSANDR STEPANOV (495) 964-1849, 963-0351
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460 EB | WAMOS AIR ALEKSANDR STEPANOQV, VALENTINA 8(495) 699-21-27
DOBROMYSLOVA

624 PC | PEGASUS AIRLINES CEMIL AGAGIL +90 216 560 7465

079 PR | PHILIPPINE AIRLINES

298 UT | UTAIRAVIATION NATALIA POLINOVSKAYA (3452)28 10 68

474 NT | BINTER CANARIAS EKATERINA BAKHTINA (495) 234 4074

014 AC | AIRCANADA ELENA GORYUNOVA (495) 744 0490

098 Al AIRINDIA Natalia Tchichkova (495) 937 5950 (ext 113)

065 SV | SAUDI ARABIAN AIRLINE ABDULJABBAR ALHUSSAMI +902122813941

CORPORATION

135 VT | AIRTAHITI ALEKSANDR STEPANOV (495) 964-1849, 963-0351

188 K6 | CAMBODIA ANGKOR AIR Natalia Tchichkova +855 2366 000 26

127 G3 | VRG Linhas Aereas S.A. MARINA AKISHINA (495) 744 0490

650 OY | ANDES LINEAS AEREAS ALEKSANDR STEPANOV (495) 964-1849, 963-0351

610 KK | ATLASGLOBAL AIRLINES Ayse Aylin Okandan

232 MH | MALAYSIA AIRLINES EKATERINA BAKHTINA (495) 641 51 21

081 QF | QANTAS AIRWAYS EKATERINA BAKHTINA +46 879 15920

063 SB | AIRCALIN ALEKSANDR STEPANOV (495) 964-1849, 963-0351

464 Z8 | AMASZONAS Valeria Sorokina +7-915-231-21-43

072 GF | GULF AIR ELENA GORYUNOVA (495) 744 0490
Mohammed Abdulla AlHajeri

241 EL ELLINAIRS A MIKHAIL KARPOV (495) 787 87 97

086 NZ | AIRNEW ZEALAND YOGIN JOSHI +64 9 336 2654

281 RO | TAROM Oxana Severina/Yulia Gordeeva (495) 937 5950 (ext 106)

731 MF | XIAMEN AIRLINES Oxana Severina/Denis Strashinskiy (495) 937 5950 (ext 113)

577 AD | Azul Linhas Aereas Brasileiras Anastasia Vechkaeva +7-915-231-21-43

275 GP | APG AIRLINES ALEKSANDR STEPANOQV, VALENTINA 8(495) 699-21-27
DOBROMYSLOVA

362 7R | RUSLINE EKATERINA ERMAKOVA (495)663 7753

018 HO | Juneyao Airlines YONG ZHOU +86-21-22388787

324 SC | SHANDONG AIRLINES ALEKSANDR STEPANOV (495) 964-1849, 963-0351

898 JD | Beijing Capital Airlines Co. Ltd. TATIANA BUTINA +8618201563619

066 8Q | ONURAIR ELMIRA TULUNAY +90 212 468 66 81

130 5F FLY ONE S.R.L. PAVEL COCIERU +373 62002778

876 3U | SICHUAN AIRLINES Co., Ltd CHAO PENG +79252306590

806 7C JEJU AIR Seongtea Kim (914)738-48-37

461 7W | WIND ROSE OXANA LAZAREVA +38050032 3837

633 GQ | SKY EXPRESS YANNIS LIDAKIS

893 DZ | Donghai Airlines ALEKSANDR STEPANOV (495) 964-1849, 963-0351

502 7J | TAJIKAIR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

037 ZF | AZURAIR ALEKSANDR DESYATNICHENKO (495)909 0282 ext 1017

216 N4 | NORDWIND AIRLINES KONSTANTIN NESTERENKO (495) 221 33 68 ext. 1359

826 GS | Tianjin Airlines HAORUI LI

839 ZE Eastar Jet Sung Gui Park

722 TW | T'way Air Kiyeoun Kang +82 26250 4981

514 G9 | AIRARABIA OLGA FLYAGINA (495)9375926 ext.182

564 XQ | SUN EXPRESS VALERY EPIFANOV (495) 937 5950 (ext 113)

972 9V | AVIOR AIRLINES Jeannelle DELGADO +5 828 128 70000

309 WZ | RED WINGS LILIT ISKANDARYAN +79166737075

656 PX | AIRNIUGINI ALEKSANDR STEPANOV (495) 964-1849, 963-0351

205 NH | ANA GALINA NOVIKOVA (495) 2582370

228 UK | VISTARA ALEKSANDR STEPANOV (495) 964-1849, 963-0351

695 BR | EVAAIR EKATERINA BAKHTINA (495)641 5121 ext. 112

476 Y7 NORDSTAR LIUDMILA KOKOULINA
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MpunoxxeHue 5 Attachment 5

Mopsapok 3anonHeHus nona «HasHavyeHue nnaTeXxka» B pac4YeTHbIX
OOKyMeHTax B agpec UATA

1. C nepBoro cumBona ctaButca npedukce IATA.

Ecnu B nnatexke npucytcteyeT cumBoa VOPS, To AaHHbIV npeduKkc cnenyeT cpasy,
6e3 Npo6enoB., 3a 3aKpbiBaloLLEN PUrYPHOU CKOOBKOM OT CMMBOA.

2. Mocne npedurKkca A0/MKEH criefoBaTh CUMBOJI, YKa3blBaOLWMW TUMN NEPEBO3KM: | —
International (vexxgyHapoaHas) nnm D — Domestic (B npegenax Poccun).

3. Nocne cnmBoONa TMNa NepPeBO3KN JO/DKEH CnefoBaTh KOA4 OTYETHOro nepmoaa B
COOTBETCTBUK C KaneHaapem BSP (6 3HakoB).

4. [locne Kopa OTYETHOro rnepuoga CTaBUTCA MNepeMeHHas, YyKasbiBatowlas
Harnpas/ieHWe naaTexa:

"S" - nnaTtexu oT areHTCTB B agpec IATA.

5. Nocne nepeMeHHOW, yKasblBatoLLen HanpasneHne nnatexa, ctaButcsa IATA kog
Bawero areHTcTBa.

Mpumep:
{VO20500}ATAI21010259220000 - nnaTtexx oT areHtcTtBa c IATA-kogom 92-2
0000 3a oTyeTHbIV Nepuno 210102, 3a MexxayHapodHble 6uneTsl, 6e3 HAC.

Ecnm Bbl nepeBoanTe niaTexXu 3a MeXXayHapoAHble U BHYTPEHHWE MepeBO3KU
OHOWM NMIaTEXKOW, TO MOXKeTe BblbpaTb Nt060M U3 cMmBoaos, D uam |, npu aTom B
cBO6OAHOM nosie ykasbiBaeTe pasmep HAC B pybnsx, BblAeNISAEMbIN C BHYTPEHHNX
nepeBo30K, 6o dpa3zy «nnatex ¢ HAC».

Mpumep:

{VO20500}IATAI21010259220000 - nnatexx oT areHtctBa ¢ IATA-kogom
92-2 0000 3a otyeTHbIM nepuog 210102, 3a MexayHapoAHble U BHYTPEHHME
é6unetsbl, B T.M. HAC ....... pyo.
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Mpuno>keHue 6 lononHuTeibHblE
oT4YeTbl/yCNnyru u ux CTOUMOCTb

[MpenocTaBrieHne apxmBHOro danna -
15,164.23 py6. (HAC He BKIOYEH)

Moanuco:
Ums: lNpockypuH B.A.

Attachment 6 Ad-Hoc Reports/
Services provided and their cost

Ad-hoc agentrerun-RUB 15,164.23
(VAT excluded)

JAosmKHOCTb: HavanbHUK oTAena nporpamMm rno nacCa>kMpCcKnm nepeBo3Kam

AaTta: 1 aHBapa 2021 .
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