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Checklist  

For a Head Entity  
Instructions and special requirements in order to become an IATA Accredited Agent: 

▪ For the files to be uploaded to IATA portal, please use following format: pdf, jpeg, jpg, gif, png, xls, xlsx, tif , 

tiff 

▪ For documents with multiple pages please make sure to scan all pages into one document before 

uploading it. 

▪ During the application process we may request additional documentation.  

 

Please prepare the following documents for submission: 

Documents needed Comments Go Lite Go Standard 

Application Form Log in to the IATA Customer Portal to fill in your 

Application Form. The self-registration process takes 

only a few minutes. (www.iata.org/cs) 

● 
 

● 

    

Certificate of 

Company 

Registration  

Official Certificate of Company Registration 

(Свидетельство о государственной регистрации 

юридического лица – копия с переводом на 

английский язык) and any Change of Name 

Certificates if applicable 

● ● 

    

Article of 

association 

or company rules 

Article of association or company rules (Устав 

организации) - latest edition. 
● ● 

    
Full Shareholders 

details 

Full Shareholders details (Выписка из реестра 

акционеров/выписка об участниках общества - копия 

с нотариально заверенным переводом на английский 

язык (для АО)) 

● ● 

    

Certificate of tax 

registration 

Certificate of tax registration (Свидетельство о 

постановке на учет в налоговом органе ( ИНН/КПП ) 

– копия с переводом на английский язык и 

Уведомление о постановке на учет в налоговом 

органе по месту нахождения, если фактический 

адрес не совпадает с юридическим адресом) 

● ● 

    
Extract from the 

Uniform State 

Register of Legal 

Entities 

Extract from the Uniform State Register of Legal Entities 

- Выписка из ЕГРЮЛ (не старше 1 мес) - копия с 

переводом на английский язык (для ООО). 

● ● 

    

Bank form with full 

bank account 

details 

Agent´s bank details in Excel format plus payment order 

executed from the account indicated in the card to any 

counterparty with electronic bank´s seal. Or bank 

● ● 

https://portal.iata.org/s/login/?language=en_US
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account statement with bank´s electronic stamp. 

(Карточка агентства в формате Excel+платежное 

поручение в адрес любого контрагента с указанного 

банковского счета с электронным штемпелем банка. 

Либо справка/выписка со счета, заверенная банком.) 

    
Electronic 

Documents 

Exchange Channel 

Agent should be connected to EDE channel through any 

e- invoicing provider and have a valid electronic 

signature. To establish a valid EDE connection with IATA 

(Taxcom), agent should submit a roaming request 

through its EDE provider. Agent should create a case 

through IATA portal indicating its EDE ID, VAT ID and KPP 

after submission and approval of its roaming request by 

its EDE provider. 

● ● 

    
PCI DSS сertificate 

of Compliance 

PCI DSS Attestation of Compliance with the SAQ (if 

applicable) or the Nil CC Declaration visit our PCI DSS 

dedicated web page for more details of the required 

documentation 

● ● 

    

Travel Agency 

Photos 

Current photos of the interior and exterior of the agency 

clearly showing the name of the Travel Agency  
● ● 

    

Letterhead Sample Sample of the Travel Agency’s Letterhead with the 

operating hours 
● ● 

    

Bank 

Guarantee/Security 

deposit (ONLY FOR 

HE) 

A Bank Guarantee/Security deposit will be required to be 

provided following receipt of the application form and 

completion of a financial assessment on a later date. 

 

Not  

applicable 
● 

 

IMPORTANT NOTE: APPLICANTS ARE REQUESTED TO SUBMIT THEIR APPLICATION ELECTRONICALLY VIA 

THE CUSTOMER PORTAL ONLY. 

 

Checklist 

For an Associate Entity  
 

Instructions and special requirements in order to become an IATA Accredited Agent: 

▪ For the files to be uploaded to IATA portal, please use following format: pdf, jpeg, jpg, gif, png, xls, xlsx, tif, 

tiff 

▪ For documents with multiple pages please make sure to scan all pages into one document before 

uploading it. 

▪ During the application process we may request additional documentation.  
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Please prepare the following documents for submission: 

Documents needed Comments Go Lite Go Standard 

Application Form Log in to the IATA Customer Portal to fill in your 

Application Form. The self-registration process takes 

only a few minutes. (www.iata.org/cs) 

● 
 

● 

    

Certificate of 

Company 

Registration  

Official Certificate of Company Registration 

(Свидетельство о государственной регистрации 

юридического лица – копия с переводом на 

английский язык) and any Change of Name 

Certificates if applicable 

● ● 

    

Article of 

association 

or company rules 

Article of association or company rules (Устав 

организации) - latest edition. 
● ● 

    
Full Shareholders 

details 

Full Shareholders details (Выписка из реестра 

акционеров/выписка об участниках общества - копия 

с нотариально заверенным переводом на английский 

язык (для АО)) 

● ● 

    

Certificate of tax 

registration 

Certificate of tax registration (Свидетельство о 

постановке на учет в налоговом органе ( ИНН/КПП ) 

– копия с переводом на английский язык и 

Уведомление о постановке на учет в налоговом 

органе по месту нахождения, если фактический 

адрес не совпадает с юридическим адресом) 

● ● 

    
Extract from the 

Uniform State 

Register of Legal 

Entities 

Extract from the Uniform State Register of Legal Entities 

- Выписка из ЕГРЮЛ (не старше 1 мес) - копия с 

переводом на английский язык (для ООО). 

● ● 

    

Bank form with full 

bank account 

details 

Agent´s bank details in Excel format plus payment order 

executed from the account indicated in the card to any 

counterparty with electronic bank´s seal. Or bank 

account statement with bank´s electronic stamp. 

(Карточка агентства в формате Excel+платежное 

поручение в адрес любого контрагента с указанного 

банковского счета с электронным штемпелем банка. 

Либо справка/выписка со счета, заверенная банком.) 

● ● 

    
PCI DSS сertificate 

of Compliance 

PCI DSS Attestation of Compliance with the SAQ (if 

applicable) or the Nil CC Declaration visit our PCI DSS 

dedicated web page for more details of the required 

documentation 

● ● 

    

Travel Agency 

Photos 

Current photos of the interior and exterior of the agency 

clearly showing the name of the Travel Agency  
● ● 

    

Letterhead Sample Sample of the Travel Agency’s Letterhead with the 

operating hours 
● ● 

 

https://portal.iata.org/s/login/?language=en_US
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PLEASE NOTE: INCOMPLETE SUBMISSION OF THE REQUIRED DOCUMENTS MAY LEAD TO THE REJECTION 

OF AN APPLICATION 

Fees 
The fees are listed in Resolution 812, Attachment H 

 

Payment method 
Only based on invoice issued by IATA Moscow Branch (Только банковским переводом по счету, 

выставленному Филиалом ИАТА в Москве). 

 

 

Contact 
Should you have any questions, please  

contact us on the IATA Customer Portal. 

Postal address:  

International Air Transport Association (IATA)  

Tel: +7 495 258 0780 

Address: 2 block 2 Paveletskaya Sq. 115054 Moscow 

Russia 

 

 

https://iata.my.salesforce.com/sfc/p/2000000008TF/a/5J000000PUJ9/wb89d4BZFAWYbpM_4S3_5b8TQ_BB7AUW_FH4BPBWZhE
https://portal.iata.org/s/login/?language=en_US

