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Accessing the 
SSW platform



Login to the Standard Setting Workspace via 
the IATA Customer Portal at: portal.iata.org



Standard Setting Workspace Homepage

29 June 20214

1.



Select Communities >> My Communities

1.

2.



Select the name of the group under 
“My Communities”

If you do not see the 
group/voting group under 
“My Communities”, please 
contact standards@iata.org or 
the Secretary of the group

mailto:standards@iata.org


Participating in
a community
discussion



On the communities home page – Discussion Posts

8

You 

Clicking on the title of the discussion post 
will open up that specific post



On the communities home page – Discussion Posts

9

You 

Clicking on the “Discussion” tab will open 
the summary page of all discussion posts



On the communities home page – Discussion Posts

10

You may respond to any discussion. Comments will be a part of a threaded conversation which all participants 
of the group will be able to view and comment on.

When participating in discussions, please be 
conscious of and adhere to IATA’s Competition 
Law Guidelines.



Voting on an 
online ballot



Select “Workspace” from the groups landing page
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Select “Ballots” from the Workspace tab



Select “Ballots” from the Workspace tab



Vote on the Open Ballots



You have the option of 
commenting on your 
voting selection.  

Votes may be changed up 
until the balloting period 
closes. At which point 
your vote is final.

By selecting the “Vote” 
button, you are submitting 
and confirming your 
selection.



Contact 
standards@iata.org
if you need 
assistance or have 
any questions on 
the platform

mailto:standards@iata.org
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