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DEAR COLLEAGUES

First and foremast, | would like to wish you a Happy New Year and all the best
for 2020. Please count on IATA’s continued support throughout the new year
to work on your behalf and advocate for the benefits of aviation and to
maximize the value of air transport across the Americas.

The year is off to a challenging start with the new government in Argentina
announcing and implementing a 30% tax that applies to various travel and
tourism related transactions, including international airline tickets issued
locally in Argentina. IATA's Director General and CEO sent a letter to
President Fernandez and | met with Argentina’s new Minister of Transport
Mario Meoni to voice our industry’s concerns as we believe this new tax
could have a negative impact on the country’s connectivity. As you can see in
the below highlights of |ATA's Value of Air Transport in Argentina study,
aviation is a key driver of economic growth in the country, supporting
329,000 jobs and 2.1% of the country’s GDP, including the economic
contribution of foreign tourists arriving by air. We were pleased to hear the
Minister’s commitment to work together with the industry moving forward
to maximize the benefits of aviation in the country and we will jointly address
a variety of key initiatives, including the reopening of regional flights to
Aeroparque in May and optimizing the overall Baires airspace and we will
hold an Aviation Day for Argentina in Buenos Aires on June 2nd.
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To highlight some positive industry developments, the Congress of
Guatemala has approved the "Proyectode Ley 5585” which establishes the
legal framework which provides fiscal certainty for airlines in the country by
recognizing the internationally accepted cost allocation formulas as a valid
method of calculating taxable income. And in the United States, the U.S.
Department of Transportation (DOT) issued a Notice of Proposed
Rulemaking (NPRM) on service animals this week which is the result of a
multi-year industry coalition effort which |ATA fully supported.

Lastly, as the industry continues to create ways to reduce its environmental
footprint, | am pleased to share that IATA and Air Navigation Service
Providers have made advancements in the Free Routing Airspace initiative in
the region, allowing airlines to plan flights using an entry and an exit point
within awhole Flight Information Region (FIR) belongingto a State. At the end
of 2019, the project reached a milestone, interconnecting FIR’s of Colombia,
Brazil, and Venezuela, and allowing dynamic routes based on airlines’ needs
where an airplane could plan the desired entry point in the first FIR, and the
desiredexit point in the last FIR. This new procedure is now available and we
areinthe process of collecting the corresponding reduction in CO2 emissions
and fuel savings.

Without your teams’ support, these type of initiatives would not have been
possible and we lookforward to continuing our close partnership and
collaboration in 2020 and beyond.

As usual, please find IATA's most recent key activities across the Americas
below and please letme know if you have any questions.
- I_:”.l — Peter Cerda
| @ié é/ |ATA's Regional Vice President,
~—e><__"  The Americas

With kind regards,
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Latin Americais the largest market for passenger flows to and from Argentina,
followed by North America and Europe. 16.3 million passengers arrived from Latin
America (83.7 percent of the total), 1.6 million passengers arrived to Argentina
from North America (8 percent) and 1.3 million passengers arrived from Europe
(6.9 percent).


https://www.iata.org/contentassets/bc041f5b6b96476a80db109f220f8904/argentina-the-value-of-air-transport.pdf
https://www.iata.org/contentassets/bc041f5b6b96476a80db109f220f8904/argentina-the-value-of-air-transport.pdf

The newly elected Government adopted a series of measures aimed at improving the economic situation in Argentina, including
‘emergency actions”. On December 23 the “Ley de Solidaridad” was published creating a 30% tax called “PAIS” which applies to
any consumption which requires foreign currency. This regulation includes a 30% taxation to all international tickets issued
locally, as a means of discouraging outbound travelers. IATA sent a letter to President Fernandez and met with Minister of
Transport Mario Meoni to voice the industry’s concerns as we believe this new tax could have a negative impact on the country’s
connectivity, employment creation and, more broadly on Argentina’s economy. Minister Meoni committed to working together
with the industry moving forward and we will address a variety of key initiatives, including the reopening of regional flights to
Aeroparque in May and optimizing the overall Baires airspace. For more details, please contact IATA's Country Manager for
Argentina, Maria Jose Taveira.

r ARGENTINA: ECONOMIC REFORM RESULTS IN 30% TAX ON INTERNATIONAL TICKETS ISSUED LOCALLY
—

BRAZIL: INDUSTRY CONCERNS OVER PLANS FOR THE IMPOSITION OF AN ENVIRONMENTAL TAX AT GRU

IATA issued a press release and sent a letter to the Mayor of Guarulhos to push back on the proposed imposition of an
Environmental Preservation Tax (TPA), to be paid by all carriers operating at Sao Paulo’s Guarulhos International Airport (GRU),
pursuant to Project of Law No. 3,823 /2019, sent by the Guarulhos City Hall to the City Council for approval. Imposing punitive
taxes on airlines’ operations is inefficient and does not help reduce carbon emissions and other environmental impacts, and IATA
opposes any form of taxation on aviation emissions, as this would negatively affect the development of aviation in Brazil. IATA
has called on the authorities to ensure that they implement effective policies which are based on global best practices for
environmental management. Fortunately, the last working day for the city legislative was December 17, and the Project of Law
was not voted on. Hence, if the tax is created early in 2020, it could only be implemented in 2021. |ATA will continue to advocate
against this new tax. For more details, please contact IATA's Country Manager for Brazil, Dany Oliveira.

COLOMBIA: UPDATE ON BOG ENVIRONMENTAL LICENSE - PILOT PROGRAM

Following an industry petition, Colombia's National Authority of Environmental Licenses (ANLA) approved a resolution
‘ authorizing the Civil Aviation Authority (CAA) to implement a pilot program to assess the feasibility of updating the current
M environmental noise license in place since 2015 at El Dorado (BOG) airport. The program is effective from 18 November 2019
: through 11 April 2020. As it is currently stated, the program alleviates certain runway restrictions between 22:00 and 5:59 for
Tl s BT aircraft certificated under Chapter 4 of Annex 16, Volume |, of the Chicago Convention. IATA is currently advocating with the
CAAto further modify the Resolution to enable other aircraft such as Chapter 3 and Chapter 14. |IATA has urged the CAA to apply
a decibel noise-related qualification vs. using a “chapter/stage” level approach, which has led to operational problems for some
airlines. For more details, please contact IATA's Manager of Safety & Flight Operations, Edgar Sanchez.

GUATEMALA: APPROVAL OF BILL 5585 PROVIDES FISCAL CERTAINTY FOR AIR TRANSPORT

The Congress of Guatemala has approved the "Proyecto de Ley 5585”. This landmark legislation — which has been achieved after
many years of advocacy efforts— establishes the legal framework which provides fiscal certainty for all airlines servingthe
country by recognizing the internationally accepted cost allocation formulas as a valid method of calculating taxable income.
IATA and AGLA, the local airline association, actively participated in the drafting and approval process of this legislation which
eliminates a tax exposure of approximately US$125 million per fiscal year. The law is expected to be ratified by the President of
Guatemala and become effective starting in 2021. For more details, please contact IATA's Area Manager for Central America,
David Hernandez.

HONDURAS: LACK OF DEFINITION OF OPERATOR JEOPARDIZES EFFICIENT OPERATIONS IN PALMEROLA

The government of Honduras has not yet decided on the international partner of the local operator of Palmerola International
Airport which will serve as a replacement of Tegucigalpa’s Toncontin Airport. The airport is slated to start operations in 2021.
IATA and AHLA, the local airline association, have urged the government to define a partner with the required experience in
airport administration at an international level to ensure costs are managed appropriately and the new terminal will provide
efficient operations, and a positive passenger experience. For more details, please contact IATA's Area Manager for Central
America, David Hernandez.

PERU: NEWLIM AIRPORT EXPANSION & UPDATE ON AIRSIDE OPERATIONS

Lima Airport Partners (LAP), the concessionaire in charge of Jorge Chavez International Airport (LIM), informed stakeholders
that the first of the three work packages of the LIM expansion project (newLIM) was awarded to the Nuevo Lima Tambo
consortium, formed by the Spanish company OHL and the Peruvian construction company COSAPI. Work was started at the end
of December 2019 and includes, among several tasks, the earthworks, the construction of the second runway, the advanced
remote parking apron and the new control tower. This first package required an investment of USD 60 million, financed with
LAP's own resources. The other two work packages of the project are expected to be awarded in May and September of 2020.
IATA will continue to carry out the corresponding follow-up with the new working groups assigned for the project. In addition,
IATA met with airlines, LAP, the DGAC and Air Navigation Service Provider CORPAC to discuss the layout and some of the
airside characteristics for the NewLim project. An agreement for the 2021-2028 phase was reached among all participants. A
follow up meeting for the transition phase to use the new runway and taxiways is expected to take place in 2-3 months.

For more details, please contact IATA's Country Manager for Peru, Adriana de Carbonel.

CANADA: ACCESSIBLE TRANSPORTATION FOR PERSONS WITH DISABILITITIES REGULATIONS

In December, the Canadian Transportation Agency (CTA) published a consultation on the second phase of the “Accessible
Transportation for Persons with Disabilities Regulations.” The consultation is asking for comments in two main areas. First, the CTA
is considering extending the so called “One Person, One Fare” principle to international airlines serving the Canadian market. This
would require carriers to provide a free seat to disabled passengers if they need it to accommodate their disability or for an
attendant or a large service animal. Second, the CTA is seeking information on whether to permit emotional support animals on
planes. IATA will be submitting comments by the February 7, 2020 deadline and have also asked for a bilateral meeting with CTA to
discuss our concerns. For details, please contact IATA's Country Manager for Canada, Nicola Colville.

USA: DOT PROPOSES NEW RULE ON SERVICE ANIMALS

In January, the U.S. Department of Transportation issued a Notice of Proposed Rulemaking (NPRM) on service animals, aresult of a
multi-year industry coalition effort, led by Airlines for America, and addressing many of the industry concerns that were raised by
DOT’s 2016 Advisory Committee on Accessible Air Transportation (ACCESS Advisory Committee), of which IATA was a participant.
In summary, the NPRM proposes to amend the definition of a service animal in air transportation and includes safeguards to ensure
safety and reduce the likelihood that passengers wishing to travel with their pets on aircraft will be able to falsely claim that their pets
are service animals. |ATA will be submitting formal comments in response to the NPRM and encourages member airlines to do the
same. For more details, please contact IATA's Vice President of Member and External Relations for North America, Doug | avin.
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State of the region: The Americas

GDP GROWTH, SELECTED COUNTRIES
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FREIGHT TONNE KILOMETERS (FTKS) negative territory (-2.6%yoy) for Lat.Am carriers, driven
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CAPACITY GROWTH AND LOAD FACTORS improvement in industry-wide financial performance,
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IATA Economics: www.iata.org/economics Contact us via email at: economics@iata.org
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