
Tuesday 15 June06:00
18:00

00:00 – 18:00 INFO BOOTH & HELP DESK

Stop by for general enquiries and technical support

 IATA & McVeigh

07:00 - 07:20 OPENING MESSAGE  Sebastian Mikosz, Senior Vice 
President Member and External 
Relations, IATA

09:00 – 09:40 WINTER 2021: NOT THE NEW NORMAL

Join this panel discussion for an update on the current challenges facing
airline experts as they look towards the NW21 season including how
they're adapting to manage ever changing schedules, their network
against differing global and regional trends and recovery anticipation.

 Anthony Chan, Manager, 
Network Planning and 
Scheduling, HK Express

 Rikke Christensen, Vice 
President, Networks, Alliances & 
Commercial Planning, Virgin 
Atlantic, SPWG Chair

 John Grant, Chief Analyst, OAG

 Steve Rowe, Senior Manager, 
Networks, Air New Zealand

11:00 - 11:40 ANOTHER BRICK IN THE WALL – THE ROLE OF DESTINATION
MARKETING AND INCENTIVES IN RESTORING DEMAND FOR AIR
TRAVEL

This session will focus on how IATA is working with key stakeholders to
provide a reliable source of destination status and what governments,
tourism authorities and destination marketing organizations can do to
stimulate demand for air travel and reduce airline commercial risk during
the restart.

 Patricia Carmona, Senior 
Specialist, Market Intelligence 
and Competitiveness, UNWTO

 Linda Ristagno, Assistant 
Director External Affairs, IATA

12:00 - 13:00 HEADS OF DELEGATION MEETING – AIRLINES ONLY

By invitation only – for this conference the HOD-A session is open for all
airline delegates.

 Lara Maughan, Head Worldwide 
Airport Slots, IATA

 IATA Airport Slots Team

15:00 – 15:40 THE CHALLENGE OF REOPENING BORDERS AND THE ROLE OF
DIGITAL HEALTH PASSES

Find out the latest on implementation, how it works and why it is integral 
to recovery in this fireside chat with our industry leads.

 Alan Murray Hayden,  Head 
Airline, Airport and Security, IATA

 Katherine Kaczynska, Assistant 
Director Corporate 
Communications, IATA

 Tim Colehan, Assistant Director 
External Affairs, IATA

06:00 – 18:00 INFO BOOTH & HELP DESK

Stop by for general enquiries and technical support

 IATA & McVeigh

09:00 – 09:40 THE FORECASTER’S PANEL
Prominent industry forecasters from IATA, Oxford Economics and 
Eurocontrol explain their outlook assessment, what recovery could look 
like, and when it will come

 Viktoria Bognar, Senior 
Economist, IATA

 David Goodger, Managing 
Director, Europe & Middle East, 
Tourism Economics

 Denis Huet, Head of Aviation 
Intelligence, Eurocontrol
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Wednesday 16 June
06:00
18:00

Please note that all times are in UTC
Information is subject to change. Last updated 8 June



Thursday 17 June06:00
18:00

06:00 – 18:00 INFO BOOTH & HELP DESK

Stop by for general enquiries and technical support

 IATA & McVeigh

12:00 - 13:00 HEADS OF DELEGATION MEETING – AIRLINES AND COORDINATORS

By invitation only– for this conference the HOD-M session is open for all
airline and coordinator delegates.

 Lara Maughan, Head Worldwide 
Airport Slots, IATA

 IATA Airport Slots Team

14 June

04:00 – 05:00

APACA PLENARY MEETING

By invitation only

 APACA

14 June

12:00 – 13:30

WWACG PLENARY MEETING

By invitation only

 WWACG

PROGRAM 
AT A

GLANCE

Other meetings held outside official conference times

Please note that all times are in UTC
Information is subject to change. Last updated 8 June

12:00 – 13:00 THE WORLDWIDE AIRPORT SLOT BOARD – PRIORITIES AND 
CHALLENGES FOR THE RECOVERY IN 2021

Join the WASB members for an insightful conversation with a focus on
recovery.

 Robert Hoxie, Chicago 
Department of Aviation

 Sebastian Pelissier, Head of 
Strategic Capacity & Slot Policy, 
Norwegian

 Alyson Playford, Head of 
Aviation Business Development, 
Heathrow Airport

 Petra Popovac, Chief Executive 
Officer, ACA

 Jennifer Sayre, Director Airport 
Access, Delta Airlines

 Fred Wister, SCN – Norway

15:00 – 15:40 SLOT PERFORMANCE MONITORING – AN ESSENTIAL PART OF THE 
SLOT PROCESS

Join this roundtable meeting to better understand the roles and
responsibilities of each key stakeholder - airport, airline and coordinator
at GRU Airport in Sao Paulo, Brazil.

 Marcos Castanheiros, LATAM 
Airlines

 Rodrigo Neves Martins, ANAC

 Marcelo Vasconcellos, GRU 
Airport


