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All events take place at the

Sunday 4 June

14:00 - 19:00 Registration
Level M4 Foyer

17:30-18:30 IATA Strategic Partners’ Cocktail
Winter Garden, Globe Restaurant Level M1

18:00 - 19:00 Media Cocktail
Lobby Bar
Sponsored by CFM International

19:00 - 22:00 Welcome Reception
Crystal Ballroom, Level M1

Sponsored by @ﬂﬂf]ﬂﬂ

Local flavours Amadeus Lounge %
by Pegasus A relaxing business oasis in the M4 level
On the M4 Level Pegasus will kindly host: Foyer, between the Pegasus bazaar and the
AGM exhibition.
+ Grand Bazaar /
* Street food Opening times and more details
* Turkish coffee stall will be available on the AGM App.

» Traditional ice cream
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All events take place at the

Hilton Bomonti Hotel

Monday 5 June

06:30-08:30 Networking Breakfast
Globe Restaurant, Level M1
Sponsored by Pratt & Whitney

09:00-11:00 AGM OPENING AND WORKING SESSIONS
Grand Ballroom, Level M4

> LN~

Opening of the AGM
Election of the AGM President
Keynote Speakers

Approval of the Agenda for the 79t (2023) Annual General Meeting and Approval
of the Report of the 78t (2022) Annual General Meeting

5. Annual Report of the Air Transport Industry

Report of the Board of Governors

7. Approval of the Financial Statements for the Year ended 31 December 2022 and

8.
9.

Appointment of Auditors for 2023
Membership Financial Assessment for 2024

Election of Members to the Board of Governors

10. Confirmation of Appointments to the 2024 Nominating Committee

AGM CLOSING SESSION

11. Date and Place of the 2024 Annual General Meeting
12. Any Other Business
13. Close of the 79" Annual General Meeting

11:00-11:45 Networking Break
Level M4 Foyer
Sponsored by FLYR Labs
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All events take place at the

Hilton Bomonti Hotel

Monday 5 June

11:45-12:45

12:45-14:15

14:15-15:45

#IATAAGM

WORLD AIR TRANSPORT SUMMIT
Host: Anita Mendiratta, Strategic Advisor, Diplomat and Author
Grand Ballroom, Level M4

Aviation: a vital link in times of crisis

When disaster strikes, aviation is a critical lifeline for first responders and relief

supplies. We will look at aviation's contribution in the aftermath of the earthquake

that struck Southern Tlrkiye and Northern Syria earlier this year.

+ Giiliz Oztiirk, CEO Pegasus Airlines

* Numan Olcar, Chief Advisor to the President, TURSAB (Association of Turkish
Travel Agencies)

»  Ahmet Olmustur, Chief Marketing and Sales Officer, Turkish Airlines

Diversity & Inclusion: Executive Discussion and Awards Presentation

Sponsored by Qatar Airways

The session will reveal the latest data from IATA's 25by2025 initiative, explore why

all aspects of diversity are important for airline leaders, and honor the 2023 winners

of the IATA Diversity and Inclusion Awards.

* Poppy Khoza, Director of Civil Aviation (CEO), South African Civil Aviation
Authority

* Robin Hayes, CEO, JetBlue

Moderator: Anna Stewart, Reporter, CNN

Chief Delegates’ Lunch
The Executive Lounge, 34t Floor
Sponsored by GE Aerospace

Delegates’ Lunch
The Globe Restaurant, Level M1
Sponsored by Rolls-Royce

The Big Picture

Sponsored by Hitit Computer Services

The post-pandemic aviation era continues to unfold. Demand is recovering but
other challenges are emerging. We will take a deep dive into the latest industry
financial outlook and explore with global experts two key forces that are shaping
global aviation: a changing energy landscape and shifting supply chains.

* Marie Owens Thomsen, SVP, Sustainability and Chief Economist, IATA

» Fatih Birol, Executive Director, International Energy Agency

» Ralph Ossa, Chief Economist, World Trade Organization e

» Alan Beattie, Senior Trade Writer, Financial Times Annd
=2VE
Moderator: Richard Quest, Anchor and Correspondent, CNN ’A TA
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All events take place at the

Monday 5 June
1545-16:30 Networking Break

Level M4 Foyer

Sponsored by FLYR Labs
16:30-17:30 WORLD AIR TRANSPORT SUMMIT

Grand Ballroom, Level M4

CEO Insights Panel

Sponsored by Air Lease Corporation

Under the inquisitive moderation of CNN Presenter Richard Quest, some of the
airline industry’s most topical leaders will debate the hot issues of the day. As ever,
we can expect an interesting and challenging discussion.

* Greg Foran, CEO Air New Zealand

* Yvonne Manzi Makolo, CEO, Rwandair

* John W. Dietrich, President and CEO, Atlas Air Worldwide

+ Campbell Wilson, CEO and MD, Air India

Moderator: Richard Quest, Anchor and Correspondent, CNN

19:00 - 22:00 Cocktail Dinner
Crystal Ballroom, Level M1

Sponsored by AIRBUS

Local flavours Amadeus Lounge %
by Pegasus A relaxing business oasis in the M4 level
On the M4 Level Pegasus will kindly host: Foyer, between the Pegasus bazaar and the
AGM exhibition.
* Grand Bazaar ’/
* Streetfood Opening times and more details
* Turkish coffee stall will be available on the AGM App.

 Traditional ice cream
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All events take place at the

Hilton Bomonti Hotel

Tuesday 6 June

06:30 - 08:30

09:00 - 10:30

10:30-11:15

#IATAAGM

Networking Breakfast
Globe Restaurant, Level M1
Sponsored by Pratt & Whitney

WORLD AIR TRANSPORT SUMMIT
Grand Ballroom, Level M4

Sustainability: it's more than emissions

Sponsored by Avolon

Airlines are committed to achieving net zero carbon emissions by 2050. The
industry also recognizes that sustainability goes beyond carbon. We will examine
the challenges in three sessions focused on:

Aiming for a zero waste cabin
» Paul Terstegge, Executive VP Inflight Services, KLM
« Jo Hendrickx, Founder, Travel Without Plastic

Addressing non-CO2 impacts of aviation on climate change
* Florian Allroggen, Executive Director, Laboratory for Aviation and the
Environment, MIT

Financing the transition to Sustainable Aviation Fuels (SAF)

* Paddy Lowe, Co-founder, Zero Petroleum

* Preeti Jain, Global Director, LanzaTech

» Jonathan Bloch, Executive Director, Sustainable Finance, ANZ Banking Group

» Laurence Wildgoose, Assistant Administrator for Policy, International Affairs
and Environment, FAA

Moderator: Anna Stewart, Reporter, CNN

Networking Break
Level M4 Foyer
Sponsored by FLYR Labs
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All events take place at the

Hilton Bomonti Hotel

Tuesday 6 June

11:15-12:45

12:45-

#IATAAGM

WORLD AIR TRANSPORT SUMMIT
Grand Ballroom, Level M4

Lessons learned from 2022's operational challenges

Sponsored by Securiport

2022 saw severe operational challenges in some key hubs—primarily in North
America and Europe. We will examine what was learned to enable airlines and
infrastructure providers to always have a realistic and common view of capacity
available to meet the demands of travelers and shippers.

» Juha Jarvinen, CCO, Virgin Atlantic

» Valerie Hackl, Managing Director, Austrocontrol

» Christina Cassotis, CEO, Allegheny County Airport Authority

* Paul Griffiths, CEO, Dubai Airports

Moderator: Richard Quest, Anchor and Correspondent, CNN

Data: the next frontier

Sponsored by Cirium

Data drives business success, but unlocking its potential comes with many
challenges. We will examine data's contribution to the bottom line, look at ownership
and management of airline data, discuss how to keep data safe from hackers and
what to expect next in regulation.

* Susan Doniz, CIO, The Boeing Company

» Juliana Rios, Chief Digital and IT Officer, LATAM

Moderator: Anna Stewart, Reporter, CNN

Women in the C-Suite: the Chief Commercial Officer (CCO)

CCOs are driving recovery by turning demand into revenue. We'll engage top CCOs
for their view on post-pandemic trends in business / leisure travel, how sustainability
fits into commercial offerings, and the potential for airline retailing. We'll also
discover what they learned as pioneering women climbing the corporate ladder.

» Maria Jesus Lopez Solas, Chief Commercial, Network & Alliances Officer, Iberia
» Jo-Ann Tan, SVP Marketing Planning, Singapore Airlines

* Leanne Geraghty, Chief Customer and Sales Officer, Air New Zealand

Moderator: Richard Quest, Anchor and Correspondent, CNN

Farewell Lunch
Crystal Ballroom, Level M1
Sponsored by Anadolujet
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With many thanks
to all our sponsors

Media partner

GE Aerospace
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