Dear Cabin Crew

February 2021

The release of our “Dear Cabin Crew” newsletter in September 2020 was a new initiative fromIATA, aimed at
sharing details of our activities to cabin crew aroundthe worldand reinforcing that we are all working together

during the ongoing COVID-19 pandemic.

We had hoped that we were seeing some lightas flightshad startedto resume and passengers started
returning, but recent changes to the virus have resulted in further drastic closures of borders as governments
react to the uncertainty this brings. This second edition of our newsletter is aimed at giving you an update of
our activities and emerging challenges relevant to cabin crew.

Why are we sending you this
newsletter?

This is the second newsletter we've created
specifically for you, our invaluable Cabin Crew
partners around theworld. Our goalis to bringyou
a message of encouragement, supportand
informationthatis relevantto YOUinthe midst of
the COVID-19 crisis.

We want you to know we are thinking about you,
careabout youand appreciate the multiple
professional and personal challengesyouare
facing every single day. Allthe while, withthe
safety of passengers and crew atthe forefront.

Thank you, on behalf of all of us.

Jonathan (JJ) Jasper
Manager of Cabin Safety, IATA
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Mask compliance

IATA supports the message thatface coverings or
masks arerequired to bewomonboardaircraftby
passengers and crew. This appliestoall, evenif
they are vaccinated or have previously been
exposed to the virus and may have immunity.

Of course, some passengers may be exempt from
wearing face coverings, mostnotablyyoung
children, or those with sensory disabilities or acute
breathing disorderswho maynot beableto
comply. Youshould check withyourownairline as
to the passengers who may be exemptedinorder
to be ableto manage situations sympathetically.

Itisimportant for cabincrew toremainvigilant and
challenge passengers who do notcomplywith this
requirement. The rates of compliance varyaround
theworld and we havereceived reports thatthis is
more problematic onflights to, fromand within
North America and Europe. Our membersreport
that existing cabin crew proceduresrelatingto
unruly passengers are enoughinhelping to ensure
compliance.
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IATA Travel Pass

The IATA Travel Passapp, a platformthat allows
travelersto securelyshare verified testingor
vaccineinformation, willbe a key tool ingiving
governments the confidence to safely resume
travel:

The IATA Travel Passwill offer passengers:

e Latest country-by-country travel
informationand restrictions

o Alist ofcertified laboratories and medical
centers for testing and vaccinations

e Asecurechannel forlabs to send testing or
vaccineinformation, which passengerscan
thensecurely sharewithborder agencies
and airlines

The app will be fully encrypted, withtravelers
always being in control of their own data. It canalso
storeall passportinformation, effectively creating a
'digital passport'that will have the capabilityto be
used at border crossingsinlieu of a physical
passportfor contactless travel.

The Travel Pass is currently being tested with
several member airlines (February2021). Youcan
find out more here.

Keeping passengers informed

For travelers it canbe daunting to understand how
they should behave and adapt tothetravel
experience while the pandemic continues.

IATA has included general advice for travelers
withinthe Youand IATA sectiononthelATA
websiteincluding:

e Travelrestrictions

e Transmissionrisks

e Cabinair

o Maskusage

o Travelexperience

e Personal precautions

You can direct passengers toyour owncompany
website and/or the IATA website for advice onhow
we are keeping them safe.
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Helping cabin crew who have lost
theirjobs

In the last months 0f 2020, we conducteda survey
among members of the cabin crew community who
had lost their jobs due to airline downsizing.

We received around 800responses of which;

e 46%hadbeeninthe rolefor 20+ years

e 37%hadbeeninthe rolefor 10+ years

e 78% wanted help to identify their
transferable skillsto other roles.

To help overcome some ofthe challenges of
finding alternative employmentand preparingfor
interviews, we workedwith former cabin crewto
createashort e-learning courseto:

¢ Identify the skills they used inthe cabin
crew roleand how these canbe transferred
to other jobs

¢ |dentify their strengths, weaknessesand
learning styles

e Preparejob application, cover letter,
resume and/or Curriculum Vitae (CV)

e Optimizejob applicationdocumentsso that
they would not be overlooked by
automated screening systems

o Hear fromothers who have successfully
transitionedto other roles, and the skills
they have takenwiththemas cabincrew

e Providediscounted accesstoother IATA
training courses which mightprovide
additional skills inaviation when hopingto
return

We have called the e-learning training course
“Cabin Crew - Leveraging professional skills” and
full details canbe found onour IATA training
website.
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Social media

Social media canbea great way of keeping up to
datewith public sentiment, thelatestinformation
and others' experiences as well as sharing your
own. However, it's alsoimportant to maintain
perspective.

If your public profile shows thatyouwork for an
airline, consider whether areactive post/comment
you make might imply that you are making a point
onbehalf of your employer. Your own airline may
have provided youwith guidance onthe use of
social media and you should consider the
implications of publicly visible postings. You can
changeyour security settings if needed to protect
much of your personal information from public
view.

Social media canbea powerful tool inmaintaining
contact at atime whenpersonal meetingsare not
possibleand canalso beused to seek supportor

encouragement from others whenneeded. Tryto
maintaina balanced use of social media platforms
foryour overall wellbeing.

If you'reinterestedinseeing IATA's news and
activities, be sureto follow us and share posts

which encourage aresumption of travel when safe.

Use the links below to find us:

{2 in]

#WeAreAviation
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IATA and You

We know that youdo not workfor IATA. You
complywithyour national safety regulations and
withthe policies and procedures of your airline,
whichare oftenbased ontherecommendations
and best practices advisedby IATA.

If your airlineis an IATA member, it willundergoan
IATA Operational Safety Audit (IOSA) every two
years to ensurethat the standardsareincluded
withinwritten procedures and demonstratedin
practice onboardtheaircraft. Youmay evenhave
operated aflight where anauditor has askedyouto
demonstrate your compliance witha standard or
recommended practice.

Hereare somethings that youcando to help
aviation successfullyrebuildand fly out of this
crisis:

¢ Followyourairline's procedures effectively,
proficiently and consistently, particularlyin
relationto COVID-19 precautions and
adaptations onboard.

e Maintaina positive attitude and a supportive
working environment for your colleagues.

e Don’'tletcomplacencyor“COVID fatigue”
take hold.

e Don'thesitatetoreportanysafety concern,
incident or occurrence to your airline.

e Continueto encourage passengerstowear
face coverings, and to replacethemas soon
as they havefinished eating or drinking.

Questions, feedback and

suggestions

If youhave any questions about new rules,
recommendationsand guidance for airline cabin
crew operating during the pandemic, your first
point of contact is your own airline, as they are
responsible for setting the company policy to
whichyouarerequired to comply.

Remember to fully use your own company
reporting systemto report safety or security
concerns, incidents or suggestions.

If youwould liketo give us feedback regarding this
newsletter, please contactcabin_safety@iata.org
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