
Safety information for passengers 

Always check with your own airline before traveling 

 
Electronic devices and lithium batteries. 

THESE ITEMS CAN BE A FIRE RISK IF NOT PROPERLY PACKED OR USED SAFELY. 
CHECK YOUR AIRLINE’S WEBSITE FOR ANY RESTRICTIONS ON WHAT CAN BE CARRIED. 
     

Try to reduce the 
amount you carry and 
only bring those that 
you need.   
 

We recommend that 
you only pack them in 
carry-on baggage. 

Switch them off 
completely when you 
are not using them. 

These items MUST NOT be 
packed in your suitcase: 
 
• Power Banks 
• Spare batteries 
• Electronic cigarettes  

 

Using your electronic devices safely. 
    

Always activate 
Flight Mode before 
departure. 
 

Occasionally the Captain 
may require that ALL 
electronic devices are 
switched off. 

Small devices, like 
phones or tablets, can 
usually be held for taxi 
take-off and landing. 

Larger devices like laptops 
must be safely put away 
during taxi take-off and 
landing. 

 

Keeping your electronic devices safe. 
   

 
We recommend that 
you keep them near 
you, i.e. not in your 
checked baggage. 

 

If they become 
unusually hot, call a 
cabin crew member 
immediately 

If you drop them into your 
seat, do not move the 
seat and call a cabin crew 
member immediately. 

Do not leave anything to 
charge unattended, or 
while sleeping. 
 
Charging is not usually 
permitted during take-off 
and landing. 
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Safety information for passengers 

Always check with your own airline before traveling 

Alcohol and intoxication. 
    

Only consume alcohol in 
moderation. 

Avoid alcohol completely 
if you are taking 
medication for anxiety, 
or to help you sleep. 

You are only permitted 
to consume alcohol 
served to you onboard 
by cabin crew. 

Cabin crew will refuse to 
serve alcohol to 
passengers who show 
signs of possible 
intoxication 

 
Storing your wheeled bag correctly. 

    

Wheels go in first. If possible, turn on its 
side. 

If not possible, lay on its 
back.  

Make sure the locker 
closes before taking 
your seat. 

 
Essential safety information. 

    

If told to evacuate, DO 
NOT take any bags with 
you. 

Keep your seatbelt 
fastened at all times 
while in your seat. 

Do not smoke anything, 
anywhere onboard the 
aircraft. 

Disruptive, violent or 
abusive behavior is not 
tolerated. Please be 
patient, be calm and be 
kind. 

 

    

!! 

  

  

  


