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Have you got
one of these
with you?

Help from the sky

Delivering me\'\

on time

- in a stable market

..air cargo makes it happen. ...air cargo makes it happen. ...air cargo makes it happen.

Immunization prevents 2.5 million deaths every year. Air cargo plays an essential role in assistance to regions facing natural The &-W‘ﬁ'ﬂm m bmﬂmm
Air cargo is critical in flying vaccines to their disasters, famine and war by delivering aid and emergency supplies
destination in time to be effective. where they are needed as soon as they are needed.
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..air cargo makes it happen. ...air cargo makes it happen.

Every day, more than 160 billion letters and parcels cross the country. Air cargo transports over US$ 6.4 trillion in goods, including
Air transportation is essential to support e-commerce, That's what the latest phone, game and multimedia
makes mail the #1 customer of air cargo in the US. —bringing your world to life.
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High-tech ™
components
State-of-the-art
E delivery

Driving the
~economy

Bahrain

--air cargo makes it happen. ...air cargo makes it happen.
South Africa produces 7 million carats of diamonds accounting for

...air cargo makes it happen.

R14.4 bilion. The diamonds are then exported worldwide and tumed fonnes of Kenyan flowers 3 Saliyia had s Nachncs your o toacls i 2001 5wl ipiacia Blwno”m-dmbmdwmb”m“
‘sustaining 0 9 countries,

up 8.7% to RM894.56 billion. Reliable air cargo
is the essential link for Malaysia’s growing
®, technology industries.
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with 500 milfion avid viewing fans,

into fashion jewelry, precision cutting equipment
-ﬁmwmmm@ air cargo keeps Formula 1 on track.
‘.'

www.iata.org

https://www.iata.org/en/programs/cargo/sustainability/benefits/



Unrestricted

JATA Cargo Handling Standards
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JATA Cargo Handling Standards
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STEPS
Master Operating Plan (MOP)

Shippers Carriers & GHAs

& Freight-forwarders

Air Cargo Industry
Master Operating Plan (MOP) in ICHM

. Book & Plan Shipments

. Pick-up from the Shipper

. Receive Freight at Forwarder Branch Facility
. Transfer to Forwarder Hub

. Prepare Export Shipments

. Transfer Shipment to the Carrier Domain

. Receive Shipments into the Carrier Domain

. Accept Shipments as Ready for Carriage

. Prepare Cargo for Transport

. Send Shipments to the Flight

. Distribute Information

. Unload and Dispatch Shipments to Warehouse

. Check-in Shipments

. Arrive Shipments

. Handover the Freight to the Forwarder

. Arrive Shipment at Forwarder Hub

. Transfer Shipments to Forwarder Branch Facility
. Load Truck and Produce Run Sheet

. Deliver, Obtain Proof of Delivery (POD) and Conclude Cycle

2017- ICHM 1st Edition is published

IATA Cargo Handling
Manual (ICHM)

IATA
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Cargo Operations

ICHM, LAR, PCR, DGR, TCR, ULDR...etc. IGOM (WI) & AHM (P)

Check-in

ALLTEE  Break-down Airside
i ® Storage
Delivery

Dispatch p _
Build-up §
Storage &=

WI = Working
Instructions
P = Policy

DY

Annd




Unrestricted

|ATA Carao Handling Manual (ICHM)
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Danger
General Caution

Service Failure

Warnings about customs
compliance

Warnings about
environmental safety

Warnings about
flight safety

Warnings about security
compliance
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IATA Cargo Handling
Manual (ICHM)

=2E
IATA

1 October 2025
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Single Use Plastic Products
Reduction in Air Cargo
Plastic sheets & stretch wrap
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In the kitchen.....

Cargo Manifest Standards

Cargo Security — Consignment Security Declaration (CSD)
Cargo Training — Task-Function Matrix

lllustration of Plastic sheeting in cargo build-up

IATA ONE Record in Cargo Operations

Latest Acceptance Time (LAT)

Life Cycle Assessment (LCA) Harmonization

Methodology for calculating the total no. of available ULDs
during cargo build-up planning

Migration of working instruction from ULDR to ICHM
Operational contingency framework

Postal Air Waybill Number (PAWB#)

Postal Consignment

Road Feeder Services (RFS)

Special Loads before handover to carriers’' domain

Segregation Chart — cargo compatibility & safety a{é;}

7 1 October 2025 IATA
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IATA Air Cargo Industry Priorities

Digitalization Sustainability

Move from the 50 years old legacy Supportindustry Net Zero Securing and facilitating cross-border
messaging standard to ONE Record, commitments, increase efficiency movements.
a data-sharing approach based on and reduce waste in air cargo
web APIs. operations A5
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Panel Discussion

Moderator:
« Matthew Tang (Senior Manager, E-Commerce & Cargo Operations, IATA)

Panelists:

* Andrew Wareham (Senior Global Operations Manager, Swissport)
» Nick Harrold (Head of Global Cargo Standards, Menzies Aviation)
« Victoria Wrobel (Manager — Cargo Policy & Safety, United Airlines)
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Panel Discussion

Values & benefits of having globally recognized IATA
cargo handling standards
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Panel Discussion

Implementation and adoption of IATA cargo handling
standards
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