
From Standards to 

Excellence: 

How Certifications Drive 

Compliance, Safety, and 

Transparency



Purpose of IATA 
Standards

Operational Consistency and Safety

IATA standards ensure all air cargo stakeholders follow unified 

safety and operational procedures worldwide.

Unified Framework for Efficiency

These standards create a common language that reduces 

errors and streamlines international air cargo operations.

Wide Coverage and Adaptability

IATA standards cover cargo handling, documentation, 

environmental practices, and evolve with industry changes.
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Why Standards Matter

Harmonizing Operational Practices

IATA standards harmonize operational procedures across the global 
air cargo industry ensuring consistent practices worldwide.

Support for Innovation

Standards provide a foundation for new technologies and 
sustainable practices in air cargo facilities.

Risk Reduction and Interoperability

Standards reduce operational risks and enable interoperability 
among carriers, freight forwarders, and cargo handling facilities.

Level Playing Field

IATA standards ensure quality, safety, and continuous improvement 
in the air cargo industry.
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IATA Cargo 
Handling 
Manual

Dangerous 
Goods 

Regulations 

Unit Load 
Device 

Regulations

Temperature 
Control 

Regulations

Live Animals 
Regulations

Perishable 
Cargo 

Regulations

Validate correct implementation of IATA standards
Ensures standards are applied consistently and effectively across the industry.

Enhances reliability and interoperability
Creates uniform processes, minimizing operational risks and inefficiencies.

Demonstrate commitment to excellence and compliance
Signals continuous improvement and adherence to global best practices.

Enhance credibility and market differentiation
Positions companies as trusted, professional partners in a competitive marketplace.

Provide transparency for business partners
Offers a clear, reliable way to identify compliant service providers, building trust and simplifying partner selection.C
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Certifications as bridge to implementation



IATA Certifications Programs

CEIV Live 
Animals

IATA Live Animals Regulations

Guarantees animal welfare 
and regulatory compliance 
during air transport, following 
IATA Live Animals 
Regulations.

CEIV Fresh

IATA Perishable Cargo Regulations

Focuses on proper handling 
of perishable goods to 
maintain freshness and 
quality from origin to 
destination.

CEIV Lithium 
Batteries

IATA Battery Shipping Guidelines, 
Dangerous Goods Regulations

Enhances safety and 
compliance in transporting 
lithium batteries, reducing 
risks of incidents during air 
transport.

CEIV Pharma

IATA Temperature Control Regulations

Ensures safe, secure, and 
compliant handling of 
temperature-sensitive 
pharmaceuticals throughout 
the air cargo supply chain.

Launched in 2014
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pharmaceuticals throughout 
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ISAGO

IATA Airport Handling Manual, Ground 
Operations Manual, Cargo Handling 
Manual

Standardizes ground handling 
operations and enhances 
safety through independent 
audits and global recognition.

CBTA Center

IATA Perishable Cargo Regulations

Certifies organizations 
delivering competency-based 
training for dangerous goods 
handling, ensuring regulatory 
compliance.

SeMS

Safety Requirements -IOSA Manual

Promotes a structured, risk-
based approach to aviation 
security, strengthening 
oversight and security 
culture.

IATA Cargo 
Handling Facility 
Assessment

IATA Cargo Handling Manual

Validates operational 
handling processes per ICHM. 
Ensures implementation 
standardized procedures that 
enhance efficiency in cargo 
operations.
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Sustainable 
Procurement

ISO20400

Sustainable Procurement 
Standards and Recommended 
Practices

Sustainability
Performance 
and Disclosure

IATA

Metrics for measuring and 
monitoring sustainability 
performance

Social 
Responsibility 

CORE
Universal Social Responsibilities

ISO26000

Standards for organizational 
transparency and 
accountability, human rights 
& environmental 
responsibility

Globally recognized standard 
for management system 
development, addressing 
aviation’s environmental 
challenges with a systematic 
approach

Environment

ISO14001
ISO50001
ISO46001
Buckingham Palace Declaration



ONE Source

Your free industry platform for

validated aviation capability 
and infrastructure information



onesource.iata.org Click here to watch the video

https://www.youtube.com/watch?v=6yv7SsxVL0U
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IATA Industry Standards

Drive safe and efficient operations

Facilitate global harmonization 

Enable seamless collaboration between 

international partners

Certification Programs

Ensure the standards are understood and 
implemented correctly

IATA ONE Source

Displaying validated capabilities, 
qualifications and infrastructure enhances 

visibility and fosters stronger industry 

partnerships.



Find your aviation business partner

What is ONE Source?
ONE Source is the industry platform for validated aviation 
capability and infrastructure information. 
Find the right business partner for your needs, from specific 
infrastructure requirements such as temperature-controlled 
rooms to IATA certifications. The platform makes it easier for 
you to find the right services where you need them. 

Do you want to be listed? 
Attract new customers by creating a 
free profile on ONE Source. 
Stand out from your competitors 
and highlight your facility's 
capacities and IATA certifications 
and accreditations. 

Find out more: 
onesource.iata.org

https://onesource.iata.org/
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