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Per 1,000 Flights

035

Verbally Abusive

@ 2021 @ 2022

o

IATA

] o o i ) S 7 4 s AR A2 2E (Conrad Cllifford) RoR: AN SCHA IR FAF MG N4 A48 . k& FHLZAA
AEBAEN E 22 22T MRS iRE LA HILEN Z TR R . BRIRATH LA 652 REFRIER I, RE
B NEXTASCIIR S, (2 B % e g D BN R B LR AT . BOA AR TR AT ML B3R - 7

FUEAE K 22 BT HE U 5 ) i 5 11 B85 i — B IR], AN SCHHEEEE BT b, (RSN 2022 4E, d SRR
W ETFE, 2022 SEJEEE 2021 I T £ 37% . ANIE ST HE s WA F A2«

o TEEACHMIFT A ML KA
o RILIMIRR R U %A
o JHILRE B AT AR IRATEUR AL ZORAFTHAT 28
o HLEMRH B IS OB
XUSTAE: b
XA ST AR UL B TR AL, ROCFESRIEAT «



1. BE.: HREBURFA B ERVREBOEFA SRS, AT r 5 EEE i, R — R I w4 ™ &
FEEHGETE . AN (2014 SEZFFFURBGERY  (MP14) v, [ bR U BU0e Br A 1 SO Pt v
EX—HE. 5N, 496 45 NEFR#E T MP14, (FERZFIZ T 33%.

2. FFIMEMEMRS: @5 M AERAE bz, . BIEMRBULE) A1ERBB S, F
IR TASCIAT e RIVEALTZ. A, oSk, BRI, VAN REFH AN ZMFHES,
2022 FHIRAT T —AREHIAR SO0, WO TS A R RS, R ONBURREE TIRm A RN 5

AR ANE i 2 1 A D) SERTAT IR O 5 5

“THDS AT TR AN SO TR B A, BURFANMT M A AR R U ™ I (R R 5 L S 1A R . & IR AL MP 14 JF
AR I, B R HE SRR A SCTIR S AT N, IR S . sUTILI S, SRR K. filhn,
H T2 K 2 B A R AR AT RO, U IS VR IR K SRS B 2, DR R S ST AR I .

BOA NEBIARE BRI DO, ARFASHERERMRE ML G . 8 T REHARGET, BAIAZ R
BT o bl D B0 2 B AS RAT D9 T o PRAMCRD - RN 3l AN SR 5 R AT D9 2 T SO At R B IO LA B8 AR 3 AR, 7
RIS S A TEIE

- IATA -

YRR
5] b A Bt S 2 s A 300 K s A a], e B E BRIt &Rz & 5 Ak 83%.
X o SR A HE T


https://www.iata.org/contentassets/b7efd7f114b44a30b9cf1ade59a02f06/tackling-unruly-disruptive-passengers-strategy.pdf
https://www.iata.org/en/programs/environment/flynetzero/

