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RESOLUTION 848

IATA EASYPAY

PAC1(54)848(except USA) Expiry: Indefinite
PAC2(54)848 Type: B
PAC3(54)848

WHEREAS IATA will pilot the IATA EasyPay payment
method in a selected number of BSPs during 2017;

It is RESOLVED that the following provisions are adopted
for application in any market where the IATA EasyPay
payment method is launched, until superseded by Resol-
ution 812.

1. DEFINITIONS
1.1 “IATA EASYPAY PAYMENT METHOD” (sometimes
referred to as “IEP”) means a pay-as-you-go payment
system provided by IATA enabling Accredited Agents to
issue Electronic Tickets on behalf of BSP Airlines.

1.2 “IATA EASYPAY ACCOUNT” (hereafter referred to
as IEP ACCOUNT) means an account opened by the
Agent in accordance with the instructions provided by
IATA.

1.3 “IATA EASYPAY SYSTEM” (IEP System) means the
system operated by a provider on behalf of IATA for the
processing of Agents’ remittances and refunds using the
IEP Payment Method.

1.4 “IATA EASYPAY NUMBER” (hereafter referred to as
IEP NUMBER) means a number generated by the IEP
System for use by the Agent for the issuance and
processing of Electronic Tickets.

2. ACCEPTANCE
2.1 In each country or area where this Resolution is
implemented, all BSP Airlines will accept IEP unless a
BSP Airline has notified IATA that it does not wish to
accept IEP in a market.

3. IEP ACCOUNT
3.1 In order to use IEP, the Agent must open an IEP
Account using the IEP System.

3.2 The Agent may have more than one IEP Account.

3.3 Before the Agent can issue Electronic Tickets using
IEP, the Agent must first ensure funds have been made
available in the IEP Account.

3.4 Once the Agent has opened an IEP Account and
made funds available, the IEP System will generate an
IATA EasyPay Number.

3.5 There is no maximum or minimum amount of funds
required to be held in an IEP Account.
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3.6 The Agent may transfer funds to its IEP Account at
any time.

3.7 The Agent may withdraw any available funds in its
IEP Account at any time, subject to the terms and
conditions applicable to the IEP Account.

3.8 The Agent may close its IEP Account at any time
using the IEP System, subject to the terms and conditions
applicable to the IEP Account, provided that:
(a) there are no amounts in the IEP Account which have

been blocked in accordance with section 4.1;
and

(b) the Agent has first withdrawn all available funds in
the IEP Account.

4. ISSUANCE OF ELECTRONIC
TICKETS USING IEP
4.1 If there are sufficient available funds in the Agent’s
IEP Account for the issuance of an Electronic Ticket,
then:
(a) that amount will be blocked in the IEP Account

pending remittance and will no longer be part of the
available funds in the IEP Account;

(b) the IEP System will provide the GDS with an author-
isation to proceed with the transaction; and

(c) the GDS will issue the Electronic Ticket upon receipt
of the authorisation to proceed with the transaction
from the IEP System.

4.2 If there are insufficient available funds in the Agent’s
IEP Account, the IEP System will reject the transaction.

5. BILLINGS AND REMITTANCE OF
MONIES BY AGENTS USING IEP
The Agent using IEP will receive Billings incorporating
Accountable Transactions, for which the remittance pro-
cedures and other provisions in Resolution 818g Attach-
ment ‘A’ will apply.

6. WAIVER AND INDEMNITY
6.1 The Agent waives any and all claims or causes of
action against any BSP Airline or IATA and any of their
officers, employees and other appointees for any loss,
liability or damage of any kind (including liability for legal
cost) arising out of the Agent’s use of IEP, including,
without limitation, any loss or deficit in the IATA EasyPay
Account opened by the Agent.




