
Resolution 890x

RESOLUTION 890x

PAYMENT FRAUD LIABILITY IN
TRANSACTIONS RESULTING FROM
AN OFFER

PAC(Mail A336)890x(except USA) Expiry: Indefinite
Type: B

WHEREAS Members/Airlines seek to establish a defined
series of procedures to ensure compliance with payment
industry rules and to eliminate or reduce their exposure to
fraud under the framework of transactions that result from
an Offer;

WHEREAS those payments shall be conducted using a
payment instrument owned by the customer and are not
remitted as cash transactions by the Agent through any
BSP;

IT IS RESOLVED that the following conditions will apply,
and the following provisions will be complied with, for the
sale of passenger air transportation and Ancillary Ser-
vices for which the payment transaction is entirely con-
ducted by the Member/Airline.

1. AGENT DIRECTS CUSTOMER TO
PROVIDE PAYMENT INFORMATION
DIRECTLY TO THE AIRLINE
1.1 When the Agent is not party to the processing of the
payment transaction related to an Order, the customer
shall conduct his payment directly on the Member/Airline's
own payment page.

In such instance, the Member/Airline is entirely respon-
sible for the outcome of the payment transaction.

1.2 The Agent will not be held liable for any fraud or
disputed transaction occurring on a payment conducted
by the customer directly on the Member/Airline's own
payment page.

2. AGENT ACCEPTS CUSTOMER PAYMENT
INFORMATION ON BEHALF OF THE
AIRLINE
This section is applicable when the Member/Airline in-
itiates and conducts the collection of funds through
customer payment information provided by the Agent.

2.1 Customer Card as a Form of Payment

2.1.1 The Agent collects from the customer and forwards
to the Member/Airline all relevant card and cardholder
details, so that the Member/Airline can initiate and con-
duct the card transaction in its own payment acceptance
system.

2.1.2 When requested by the Member/Airline, the Agent
initiates customer authentication as specified in secure
protocols defined by the card payment industry and
forwards the results of the authentication attempt to the
Member/Airline.
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2.1.3 The Agent is liable for the fraud chargeback risk the
Member/Airline is exposed to in building a card trans-
action out of the customer card payment data provided by
the Agent.

2.1.4 When the transaction is subject to card fraud
chargeback, as per the applicable rules of the relevant
card scheme, the Member/Airline will pass the loss to the
Agent in accordance to Resolution 890, Section 4.7.

2.1.5 When the transaction is not subject to card fraud
chargeback, as per the applicable rules of the relevant
card scheme, the Agent will not be held liable for any
fraud or disputed transactions occurring on a payment; by
way of example, using any secure protocol as defined by
the payment card industry removes the risk of card fraud
chargeback.

2.1.6 When the transaction is subject to a commercial
chargeback invoking any aspect of the sales process, as
per the applicable rules of the relevant card schemes, the
Member/Airline and Agent will attempt jointly to resolve
the issue in accordance to Resolution 890, Section 4.7.

2.1.7 The Agent is never liable for any dispute regarding
the delivery of the product or service purchased by the
customer.

2.1.8 To protect the customer's data, the Agent must
ensure its full compliance with the payment card Industry
Data Security Standards (PCI DSS) in accordance with
the provisions published in Resolution 890, Section 7.

3. AGENT REMITTING TO THE AIRLINE
WITH CARD AS AN ALTERNATIVE
TRANSFER METHOD
3.1 When the Agent wishes to make use of the Agent
card as an Alternative Transfer Method to pay for an
Order, it must seek the Member/Airline prior consent in
accordance with the provisions published in
Resolution 812a.

3.2 The ensuing card transaction must follow the rules
defined in Section 2 above.
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