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RESOLUTION 862 RESOLUTION 866

JOINT AGENT AND AIRLINE DEFINITIONS OF TERMS USED IN
CONSULTATIVE MEETINGS PASSENGER AGENCY PROGRAMME

RESOLUTIONS
PAC(55)862(except USA) Expiry: Indefinite

Type: B PAC(55)866(except USA) Expiry: Indefinite
Type: BWHEREAS there are a number of joint airlines and travel

agent consultative bodies established by the Conference WHEREAS the Passenger Agency Conference in
under separate resolutions, now it is application of the procedures established with global and

regional joint bodies, has defined terms and expressionsRESOLVED that all such consultative meetings shall commonly used in Resolutions of the Conference, andcomprise of equal representatives from both Airlines and
Travel Agents. WHEREAS it is in the interest of transparency and

convenience that all such definitions be published in a
single global Resolution of the Conference,

AND noting that they are published below to be read with
specific reference to the Resolution(s) in which they are
used, it is

RESOLVED that the following definitions shall apply to
terms and expressions used in, and with reference to, the
Resolutions of the Conference, and which defined terms
and expressions shall be made readily identifiable by the
use of upper case initial letters:

ACCOUNTABLE TRANSACTION means any transaction
in respect of which a Standard Traffic Document is
issued, and/or Agency Credit/Debit Memorandum
received, by the Agent during the period covered by an
Agency Reporting Period.

ACCREDITED AGENT (sometimes referred to as ‘Agent’)
means a Passenger Sales Agent whose name is entered
on the Agency List.

ADMINISTRATIVE OFFICE means the principal office of
an Accredited Agent which is not an Approved Location,
but which is entered on the Agency List.

AGENCY ADMINISTRATOR means the IATA official
designated by the Director General as the holder of that
office, or authorised representative, responsible for the
management of the IATA Agency Programmes in accord-
ance with the Members' rules and resolutions and with
autonomy to act in extraordinary circumstances.

AGENCY INVESTIGATION PANEL (sometimes referred
to as ‘AIP’) means a panel consisting of representatives
of Members in a territory which is established from time to
time by the Agency Administrator and performs duties set
forth in Section 3 of Resolution 800.

AGENCY LIST means the list maintained by the Agency
Administrator giving the names and addresses of
Accredited Agents and their Approved Locations and,
when applicable, the addresses of their Administrative
Offices.

AGENCY PROGRAMME (sometimes referred to as ‘IATA
Agency Distribution System’, ‘IATA Agency Programme’,
‘IATA Industry Distribution System’, or ‘IATA Passenger
Agency Programme’) means the various IATA
Resolutions and rules and procedures adopted by the
Conference to maintain overall standards and industry
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