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IATA Passenger Agency Conference Resolutions Manual

RESOLUTION 878

GENERAL CONCURRENCE
PAC1(47)878(except USA)  Expiry: Indefinite
PAC2(47)878 Type: B
PAC3(47)878

Recognising that Agents may be appointed by Members
through a statement of General Concurrence and

Recognising that the provisions of such method of
appointment need to be published, it is

RESOLVED that the following provisions shall apply:

1. STATEMENT OF GENERAL
CONCURRENCE

1.1 A Member has the option to appoint Agents by
signing a statement of General Concurrence, as shown in
Attachment ‘A’.

1.2 A statement of General Concurrence by a Member
shall normally be required for each IATA Area.

1.3 A Member is not obliged to include all of the countries
in each such Area, but will identify such exceptions when

they apply.

1.4 A Member, by the signing of a statement of General
Concurrence, is not obliged to provide an Agent, either
directly or via ISS Management, with any type of Traffic
Documents, or the authority to issue Traffic Documents
on its behalf,

1.5 A statement of General Concurrence, deposited with
IATA, provides the authority to promote and sell that
Member's flights and services. The decision on whether
or not to place Traffic Documents with the Agent rest with
the Member and is subject to the rules and procedures in
the applicable Passenger Sales Agency Rules.

2. PROCEDURES

2.1 A statement of General Concurrence, as shown in
Attachment ‘A’, shall be completed and signed in dupli-
cate by the Member, and deposited with IATA.

2.2 The Member shall retain a copy for its own records.

2.3 A list of Members appointing Agents by General
Concurrence shall be published in the relevant Travel
Agent's Handbooks.

3. REVISIONS AND WITHDRAWAL
OF GENERAL CONCURRENCE

3.1 A Member wishing to amend its statement of General
Concurrence shall advise the Agency Administrator in
accordance with Paragraph 2 of the statement of General
Concurrence.
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RESOLUTION 878
Attachment ‘A’

STATEMENT OF GENERAL CONCURRENCE

To: The Regional Director (for the Agency Administrator), IDFS
Geneva / Miami / Singapore *

In accordance with the IATA Passenger Sales Agency Rules, in effect now or in the
future, in the various countries of IATA Area 1 /2 / 3*, (* delete as required)

(name of Member)
hereby deposits with the Agency Administrator its Statement of General Concurrence
for the appointment of all Head or Principal offices of IATA Passenger Sales Agents
and all Locations of such Agents, as follows:
(pleases tick as appropriate)

in all the countries of Area 1/2/ 3%,

in all countries, except the following specific countries where individual
Certificates of Appointment will be issued to Agents (in accordance with
Resolution 820), if appointed by us.

This Statement of General Concurrence shall be effective as from

(date) and shall remain in effect until withdrawn by notice in writing to the Agency

Administrator. Nevertheless, the appointment of any particular Agent or Location

appointed under this Statement of General Concurrence may be withdrawn by the
carrier by notice in writing to such Agent with a copy to the Agency Administrator.

by:
(Name) (Name of Member)
(Title) (Signature)
(TTY Code) (Date)

(e-mail address)
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