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Passenger Agency Conference Resolutions Manual

RESOLUTION 850b
IATA SPONSORED TICKET OFFICE
PAC1(47)850b(except USA)

PAC2(47)850b
PAC3(47)850b

Expiry: Indefinite
Type: B

Whereas the Industry requires increasingly simplified
processes and efficient services in the interest of its
Members, it is:

RESOLVED that, notwithstanding any other Resolution,
IATA may be established as a Sponsored Ticket Office
(STO) on its own premises. The purpose of the IATA STO
shall be the issuance of Standard Traffic Documents,
exclusively to provide for its staff business travel require-
ments, in accordance with IATA Resolution 788.

In its operation as an STO, IATA shall at all times apply
all the relevant ticketing criteria as established by the
Conference.

An Agreement governing Reporting and Settlement
requirements shall be signed by IATA with each spon-
soring airline participating in the Billing and Settlement
Plan.
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RESOLUTION 850b
Attachment ‘A’

AGREEMENT GOVERNING THE
REPORTING AND SETTLEMENT OF
STANDARD TRAFFIC DOCUMENTS

An Agreement made this

BETWEEN

(hereinafter called “the IATA Sponsored Ticket Office”)
AND

each airline participating in the Billing and Settlement
Plan (hereinafter called “Airline”) which places its ticketing
authority with the above place of business, represented
by the Agency Administrator of IATA or his authorised
representative acting for and on behalf of such Airlines.

WHEREBY IT IS AGREED AS FOLLOWS:

1. EFFECTIVENESS

this Agreement shall become effective between the IATA
Sponsored Ticket Office and the Airline upon the Airline
granting ticketing authority to the above place of busi-
ness. Upon coming into effect this Agreement shall have
the same force and effect between the Airline and the
IATA Sponsored Ticket Office as though they were both
named herein and had both subscribed their names as
parties hereto. This Agreement shall remain in effect until
terminated in accordance with the provisions of Para-
graph 4 hereof.

2. DEFINITIONS

The terms and expressions used in this Agreement have
the meanings respectively provided for in Resolution 866.

3. COMPLIANCE WITH RESOLUTIONS
AND INSTRUCTIONS

3.1 the following are deemed to be incorporated in this
Agreement and made part hereof to the extent specified:

3.1.1 IATA Resolution 850b;

3.1.2 IATA Resolution 818g Attachment A, Section 1,
Paragraphs 1.1 through 1.1.1 and Paragraph 1.1.3,
except that for the purpose of this Agreement:

3.1.21 the terms ‘Accredited Agent (Agent) and
‘Approved Location’ (Location) shall be deemed to read
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‘IATA Sponsored Ticket Office’ and ‘place of business’,
respectively, and

3.1.2.2 provisions governing reviews by the Travel
Agency Commissioner shall not be applicable;

3.1.2.3 remittance by the IATA Sponsored Ticket Office
shall be not later than one calendar month following the
period covered by the billing.

3.1.3 the Billing and Settlement Plan Manual for Passen-
ger Sales Agents, subject to the provisions of Subpara-
graph 3.1.2.1 above.

3.2 A copy of the Resolution provisions and the instruc-
tions described in this Paragraph are appended to this
Agreement.

4. TERMINATION
4.1 this Agreement shall remain in force until:
4.1.1 terminated at any time by the IATA

4.2 Termination under any of the provisions of this
Paragraph shall be without prejudice to fulfilment by each
party of all obligations accrued prior to the date of
termination.
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