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Slower global economic growth and weaker
international trade contributed to the softer
outcome in 2019.
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Demand grew faster than capacity, increasing the
82 60/0 passenger load factor by 0.7 percentage points...
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..and delivering a

new record-high 85.2%
load factor. m
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Europe had the ..while Africa posted

of all regions... growth of all regions. (

highest load factor the strongest total RPK

China and Russia recorded the
strongest RPK growth among the
large domestic markets.
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of airlines in our latest Business
Confidence Survey expect passenger
volumes to increase in 2020.
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