70,

Aanh |OSA Operator Alert 31 Issue date: 19 June 2023

==

JATA IOSA Operator Questionnaire Submission Effective date: 19 June 2023

1. Reason for Alert

Following to IOSA Operator Alert 30 (New IOSA Operator Questionnaire), Operators are kindly reminded
of the requirement for all IOSA registered Operators to submit the Operator Questionnaire by 31 March
2023.

2. IOSA Operator Questionnaire

The IOSA Operator questionnaire can be found in the IOSA Repository. Once the user is on the website,
the link to the questionnaire can be easily identified.
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Further guidance on how to complete the questionnaire can be found in IOSA Operator Alert 30.

3. Required Action by Operators

The Questionnaire submission deadline is overdue and numerous Operators have not submitted their
guestionnaire as required. Therefore, a period of ten additional (10) business days (2 June 2023) will be
afforded to them to complete and submit the form. Failure to do so, may lead to the suspension of the IOSA
registration.

Should you have any questions or require technical support to access/complete the Questionnaire, please
do not hesitate to contact us at iosa@iata.org.
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Serkan Simitcioglu
Head, IOSA
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