
 

 

 
Sunday 13th October 

 
Monday 14th October 

 
Tuesday 15th October 

 
Wednesday 16th October 

 
Thursday 17th October 

  
NEXTT Bootcamp  

 

   
Start-Up Village 

 
Governance Meetings 
 

Passenger Services Conference Steering Group 
Travel Board Workshop 
 
14:00 - 17:00 
 

(by Invitation Only) 
 

 
Governance Meetings 
 

Joint Passenger Standards Conference 
Travel Board 
 

09:00 - 17:00 
 

(by Invitation Only) 

  
Governance Meetings 
 

Digital Transformation Advisory Council 
Security Advisory Council 
 

09:00 - 17:00 
 

(by Invitation Only) 

 

  
Design your passenger journey 
Airport case studies by IATA 
 

Shape your passenger journey  
with IATA products. 
 

 
14:00 - 17:00 
 

(Complimentary for GAPS attendees) 
 

 
GAPS Plenary 
 

09:00 - 17:00 

 
Pathways 
 

Seamless Journey 
Transforming Airport 
World of interactive data 
 

09:00 - 17:00 

 
GAPS XCHANGE 
 

8 Sessions 
 

9:30 - 10:45 
11:15 - 12:30 
 
 
GAPS Closing Plenary 
 

13:50 - 15:45 

  
 

 
Networking Dinner 
 

19:00 - 23:00 

 
Cocktail Reception 
 

18:30 - 20:00 
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