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THE FUTURE OF IGOM |
DETERMINATION OF SAFETY CRITICAL PROCEDURES

Moderator:
Caroline Odhiambo, Manager, Ground Operations Standards, IATA

Panelists:

Jeroen Jaartsveld, Aircraft Handling Support Manager, KLM
Harald Mueller, Head of Aircraft Handling, Lufthansa Cargo

Gurdeep Singh, Manager Quality Standards & Compliance / Vice-Chair IGOM TG,
Qatar Aviation Services

Massimo Cicetti, Manager Ground Operations Standards & Safety, IATA
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Content

1.1IGOM Overview
2.1GOM for Full Cargo Operators

3.Benefit of IGOM implementation

4.Safety Critical Procedures & Risk Assessment
5.Questions and Answers
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Early reach We fly everywhere

Map of the world’s air routes in 1937 Map of the world’s air routes today
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