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CASSLink :  CNS FlexiPay Module  
 

Prepayment /exible bilateral payment terms module  
Freight Forwarders  
 
A. Overview: 

CNS FlexiPay is an add-on module within the CASSLink Export environment, designed for real-time 
processing, reporting, prepayment, flexible payment terms and remittance of proceeds from air waybill 
(AWB) or charter sales between airlines and freight forwarders. 
 
Click here to view the IATA FlexiPay video. 

 
1. Billing 

Airlines may bill freight forwarders either before the AWB is flown or afterwards. 
 
2. Billing Frequency and Payment Terms 

Billing frequency and payment terms are determined by the bilateral agreement between the airline 
and the freight forwarder. 

a. Pre-flight billing (Prepayment) 
In this scenario, billing is issued before the flight departure. If payment is not received by the 
due date, the airline reserves the right to decide whether to proceed with transporting the 
shipment. 

b. Post-flight billing  
Alternatively, airlines may use FlexiPay to bill shipments after the Air Waybill (AWB) has been 
flown. The applicable payment terms are subject to the bilateral agreement between the 
parties.  

c. Import AWB can also be collected via FlexiPay  
 

3. Participants 
a. CASS Airlines, Endorsed Agents and Commercial accounts 

 
4. Form of Payment 

Payments can be made via CNS FlexiPay Using ACH Debit or ACH Credit 
 

5. Money flow  
CASS Airlines, Endorsed Agents and Commercial accounts will transfer funds into CNS CASS 
operations. These funds are held for 48 hours and the settled to airline. 

 
6. Unpaid AWB 

If an AWB is not authorized or paid by the agent by the due date, a reminder will be sent to both the 
airline and the agent. It is at the airline’s discretion whether to execute the AWB or follow up the 
payment. Such cases are outside the scope of IATA FlexiPay. 

https://www.youtube.com/watch?v=diZk1F4KPpg
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B. CNS FlexiPay process: 

1. Airlines upload the AWB billing file in CASSLink with “P” under the AWB indicator and provide the 
due date for the AWB before the AWB is flown or after the AWB flown.  Please refer to the CASSLink 
Technical Specifications for further details. 

2. The process operates in real time. Once the AWB records are processed in CASSLink, their status 
will be shown as “Not Paid.” The invoice due date will be as provided by the airline. 

3. After the billing data is processed in real time, the agent will receive an email notification prompting 
them to log in to CASSLink to review and authorize payment for the new AWB records. 

a. The agent may decide which AWBs to pay. 

4. The CASS Sales Report / Invoice (based on the billing data uploaded by the airline) will be generated 
daily at the end of each day, following the billing cutover time.  The HOT output format remains 
unchanged (CASSLink Technical Specifications). FlexiPay records will be identified with a “P” under 
the AWB indicator field, and the due date will be reflected in filed 31.   

 

R=Revenue, V=Void, S=Service, P= FlexiPay 

https://iata.my.salesforce.com/sfc/p/#2000000008TF/a/5J0000028bYn/FyHcrFVpTR2E50VSyDBF67oZ9WuqaimDbW6n4O0eq50
https://iata.my.salesforce.com/sfc/p/#2000000008TF/a/5J0000028bYn/FyHcrFVpTR2E50VSyDBF67oZ9WuqaimDbW6n4O0eq50
https://iata.my.salesforce.com/sfc/p/#2000000008TF/a/5J0000028bYn/FyHcrFVpTR2E50VSyDBF67oZ9WuqaimDbW6n4O0eq50
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5. Payments may be consolidated into a single payment or processed.   

6. If airlines use CNS FlexiPay for prepayment, once the freight is accepted and the service completed, 
airlines will report the final amount via CASSLink. Any difference from the original amount can be 
adjusted through the debit and credit memo process in CASSLink.   

7. Refund process:  Airlines may process refunds to freight forwarders by uploading the adjustment 
records in the system.  

8. User guidance is available in the CASSLink User Manual (Section 16: Managing FlexiPay Records). 

C. Fees  
 
No additional fee 

 

If you are interested in CNS FlexiPay, please contact CNS Customer Service Team via  
https://portal.cnsc.net/ISSP_Login?CommunityName=CNS 
 

https://iata.my.salesforce.com/sfc/p/#2000000008TF/a/5J000001h1Xd/bZjkK24i_.pTxVNaiytt9L4sPZYDk0G1di3KmEfmCVc
https://portal.cnsc.net/ISSP_Login?CommunityName=CNS
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