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Agenda: 
1. A payment strategy starts with solid 

foundations

2. Credit Card Payment Acceptance in the 
BSP: managing your BSP card set up

3. Airline Credit Card Configuration by BSP: a 
new IATA service



Target Architecture

“To Be” main processes

Main gaps identified

Prioritized improvements

Modern Airline Retailing – Blueprint 
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Credit Card Payment 
Acceptance in BSP

Managing your BSP card set up
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Safeguard Revenue
• Revenue loss

• Terminated Merchant Agreement
• Specific acquirer rule (total file reject)
• Incorrect Merchant Agreement
• Card approval code validity period

• This can be addressed: 
• Knowledge of credit card sales workflow
• Updated point of contact in airline for BSP card matters
• Use the BSP reports on card transactions:

– Airline Non Invoiced Payment Card report
– Airline Data Validation report
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• Transactions rejected  Do not appear in billing  require immediate 
attention by airlines

• Airlines are informed about the consolidated number of rejects on a 
periodical basis



23 May 20237

Immediate Action
1. Review your BSP card set up
2. Update the MID (s) (merchant 

information) if needed
3. Log case with IATA Customer 

Service to make updates
4. Review the set up in your GDSs
5. Synchronize the settings between 

GDS and IATA BSP



Appoint/ Change BSP acquirer
• Select the appropriate acquirer 

from the setup form
– Dual currency BSP

• If desired acquirer cannot be 
found in the setup form

– Pick an established acquirer
– Or, desired acquirer must initiate 

a BSP certification process

• ‘Self Acquiring’: 
– airline receives a CSI file and 

forwards it on its own 23 May 20238



Credit Card & Merchant Agreement Form
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Nothing to change in existing set up, e.g. 
card brand acceptance or acquirer set up 

No longer accepting card brand

Airline self acquiring – via HOT file



BSP Airline Credit Card 
Configuration by BSP

A new IATA service 
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Background
• An airline, upon joining one or multiple BSPs, is 

requested to fill in a “BSP Joining Form”

• This form has several sections:
• “Credit Card Acceptance” policy in the BSP: which Card 

Brands can be accepted as a form of payment in that 
specific market

• “Merchant Agreement” optional configuration: enable 
IATA’s BSP system to:

– Produce daily “Credit Sales Invoicing” files – CSI
– Deliver them electronically to the acquirer of the airline

• Credit Card Acceptance information is MANDATORY
Merchant Agreement information is OPTIONAL

• Often this information is never again reviewed as it is 
not easily accessible on a single platform
This is the issue which this new service addresses



What is the Service and how does it work?
• This Service aims to provide VISIBILITY to the airlines regarding their BSP Credit Card Setup

on a single place and through an easy to access platform
• IATA’s Data Processing Centres (DPCs) are sending DAILY an extract of each Airline’s

relevant Credit Card configuration parameters per BSP to an IATA Data Lake infrastructure.
• The files from each BSP (150+) are consolidated and refreshed at 6:00 AM (CET) and made

available for QUERY purposes only through a new SERVICE in the IATA Customer Portal
• The information displayed is therefore a snapshot of the different Setup parameters at the 

end of the previous day.
• This Service is not bi-directional, and therefore does not allow to make on-line 

modifications of the parameters
• It only enables QUERY and Data Export functionality
• To change your Airline’s BSP card configuration, you must reach out to our Customer 

Service representatives, and provide a valid “BSP Airline Credit Card Acceptance and 
Merchant Agreement Setup Form” (available for download through the Service or
provided by the CS team) through a normal case escalation.  
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Requesting the Service
• The Service (Airline Credit Card Configuration by BSP), will be included

as an optional Service within the IATA Customer Portal
• Each Airline user, will be able to “request” the Service within the IATA 

Customer Portal, with no involvement from an IATA Customer 
Representative

• Once the Service is requested, it will be forwarded for approval by your
Airline’s “Portal Administrator” who has the capacity to approve or
reject the request

• If/when approved, the service will automatically show under your
“Favorite Services” panel the next time you log into the IATA Customer 
Portal
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Accessing the
Service
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Opening the service 
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Customer Portal View
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The Main Page of the Service
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Card Acceptance Info 
provided to IATA

Merchant ID Info 
provided to IATA

Airline YTD Transactions
by (Market, Card Brand) 

and Currency
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Accepts DC in 
UAE

Has a Merchant 
Agreement for IATA to
send CSI data to ACCS

5 Tickets sold since
start of the year on this

brand
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Accepts JCB 
cards in UAE

Has NO Merchant 
Agreement for IATA to

send CSI data anywhere

So far, no tickets sold since
start of the year on this

Brand in this market
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How to EXPORT data from the query
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On any section of a 
query, hover the 
mouse over the 
top-right corner of the 
visual, and select the 
“…” icon



How to EXPORT data from the query
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On the contextual 
menú displayed, 
select the “Export
data” option



How to EXPORT data from the query
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Choose the export
layout option and 
click on the Export
button



Webcast 
Q & A



Thank you !
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