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Introduction

This document is a set of examples of shipper’s declarations for dangerous 
goods that DG AutoCheck is unable to read correctly. The system uses an OCR 
(Optical Character Recognition) to transform text into data, its success 
depends on the quality of the DGD scans.

Each example explains why it will not work, and if possible, recommends a 
solution. 

DG AutoCheck supports forms that follow the IATA recommended formats:

https://www.iata.org/whatwedo/cargo/dgr/Pages/shippers-declaration.aspx

https://www.iata.org/whatwedo/cargo/dgr/Pages/shippers-declaration.aspx


Non-compliant data in DG identification
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Non-compliant notes are printed in 
the “Quantity and Type of Packing” 
column.

Contact the shipper to move the 
non-compliant data to the 
“Authorization” column.

Additionally, the “Quantity and Type 
of Packing” should face the 
corresponding UN number to avoid 
ambiguity. (e.g. UN3260 & 1 
Fibreboard Box)



DG identification not following form boundaries
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“Proper Shipping Name” and 
“Quantity and type of packing” data 
go beyond their columns. This is 
not compliant with the regulations.

Contact the shipper to instruct 
them to follow the column 
boundaries.



Unreadable data
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Parts of the DG identification are 
missing or are covered by ink 
making them unreadable by the 
OCR.

A better copy of the DGD should be 
used. It is recommended to scan 
original DGDs.



Handwritten notes
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Notes have been written on the DG 
identification.

Use the original DGD with no 
handwritten notes added by users.

This marks will be read as random 
data by the OCR.



Quality of the scan is too low
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The printing of the DG identification 
will be difficult to read by the OCR.

Scan the original document with a 
resolution of 300 or 400dpi.

Avoid scanning Xerox copies of the 
DGDs.



Scanner has defects
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Due to the vertical lines left by the 
scanner, the OCR won’t be able to 
read the data properly.

Use a different scanner.



Unreadable DG identification headers
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DG AutoCheck uses the DG 
identification headers to locate the 
data. Printing a dark background 
makes it almost impossible for the 
OCR to read them.

Contact the shipper to follow the 
examples of the DGR (e.g. 8.1.B)

Damaged DGD copies should be 
avoided too.



Bilingual DG identification headers
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DG AutoCheck uses the DG 
identification headers to locate the 
data. Additional language text 
makes it impossible for the OCR to 
read them.

Contact the shipper to follow the 
examples of the DGR (e.g. 8.1.B)


