View this e-mail in your web browser

(™8 Simplified Invoicing . .
and Settlement ’ Share this email

SIS Bulletin

24 June 2021 [Issue 6/2021]

In this issue:

® SIS Annual Customer Satisfaction Survey 2021
e SIS Maintenance Release Calendar
® SIS Webinar Series - 2021 Upcoming Webinars

SIS Annual Customer Satisfaction Survey 2021

The 2021 SIS Customer Satisfaction Survey was launched on Wednesday, June 9t
and distributed amongst users actively using the SIS platform. Your feedback is very
valuable and will help us improve our delivery and the service we provide to you; if you
received the survey invite, please take a few minutes to answer our questions and give
us your opinion. The 2021 SIS survey will be opened until close of business on

Wednesday 30" June 2021.

Thank you in advance for your time and valuable input.

SIS Maintenance Release Calendar

Below is the planned calendar of the upcoming maintenance release dates.
Subsequent releases dates will be announced later via future SIS Bulletins.


https://go.updates.iata.org/webmail/123902/1303500808/d12567d390f46df00276199bd8e3ce67808ee160b0727f113c2ec6e35b28b172
https://go.updates.iata.org/e/123902/sis/8mkct3/1303500808?h=Uqz5dsD-lIPG14RLpqBVedLJ4wchnoa4711QxVI6S_g
https://go.updates.iata.org/e/123902/-en-us-pubid-simonovi-iata-org/8mkct5/1303500808?h=Uqz5dsD-lIPG14RLpqBVedLJ4wchnoa4711QxVI6S_g

Please forward/share this information for visibility to your teams as required.

Deployment Date Planned Downtime

Tuesday 1h

Rel. 1.16.15.0 July 8th 2021 From 00:30 EST/ 05:30 UTC
Tuesday 1h

Rel. 1.16.16.0 August 10th 2021 From 01:30 EST/ 05:30 UTC
Wednesday 1h

Rel. 1.16.17.0 September 8th 2021 From 01:30 EST/ 05:30 UTC

SIS Webinar Series - 2021 Upcoming Webinars

The most recent SIS webinar “Working with IS-WEB” was held on 2" June 2021. The
recording and material of this and previous webinars can be viewed on our website.

The SIS Webinar Series continues with a new topic coming up on 7t July 2021 titled
“Working with SIS Files: IS-XML and IS-IDEC”.

Click here or the image below to register for this upcoming webinar.


https://go.updates.iata.org/e/123902/UEV5qAuGZ6BSOJ5XQ3D-reserved-0/8mkcvt/1303500808?h=Uqz5dsD-lIPG14RLpqBVedLJ4wchnoa4711QxVI6S_g
https://go.updates.iata.org/e/123902/register-7704899612090587408/8mkcvw/1303500808?h=Uqz5dsD-lIPG14RLpqBVedLJ4wchnoa4711QxVI6S_g

SIS WEBINAR #05 - 2021
WORKING WITH SIS FILES:
IS-XML AND IS-IDEC
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Subsequent webinars focusing on other SIS modules and functionalities will follow in
the coming months, stay tuned for the email invitations!

Should you wish for a specific subject to be featured in a future webinar as part of the
ongoing SIS Webinar Series, we invite you to write to us via the IATA Customer Portal.

Thank you for your continued engagement with the IATA SIS Operations Team!

Sincerely,
IATA Simplified Invoicing and Settlement (SIS) Operations Team
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