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In this issue:

• Upcoming Changes to SIS Validations in 2022
• SIS Member Support Charges 
• SIS Maintenance Release Calendar

Upcoming Changes to SIS Validations in 2021
As per the voting results of the 2021 Industry General Meetings’ Agenda Items
communicated in SIS Bulletin Issue 11/2021, SIS members are advised of the following
validation changes that will become effective in SIS Production from January 2022.

1.    Time Limits to Raise Passenger and Cargo Billing Memos “Due to No Response”
will be reduced from five (5) months to four (4) months. This validation change is a
result of the passing of the IBS OPS GM Agenda Item # P11 “RAM Chapter A10
5.2.2.4 & A8 5.2.2.4-Covering Time Limits to raise BM”.

2.   Time Limits to Raise Cargo Correspondence after 3rd Stage Rejection will be
reduced from six (6) months to five (5) months. This validation change is a result of the
passing of the IBS OPS GM Agenda Item # C2 “RAM Chapter A8, Paragraph 5.1-
Original Billing, Rejection and Correspondence Stages (Cargo)”.
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SIS Member Support Charges
Please be advised there will be a change to RAM chapter B16, Attachment A - Pricing
Schedule, Section 3, “Other Charges” for the charges related to the provision of SIS
support offered by the SIS Operations Team.  

The existing charge of USD $500 per day will change to USD $1,000 per day for any
SIS support required during testing and certification phases and/or after onboarding to
SIS. This change has been approved by the SIS Steering Group in 2021 and will take
effect from January 2022 along with all other RAM changes. The sample document
“Attachment A - Pricing Schedule (pdf)” will be updated on the SIS Website in 2022.

Members wishing to take advantage of the SIS member support options may contact
the SIS Operations Team via the IATA Customer Portal.

SIS Maintenance Release Calendar
Below is the planned calendar of the upcoming maintenance release dates.
Subsequent releases dates will be announced later via future SIS Bulletins.  

Please forward/share this information for visibility to your teams as required.

Release # Deployment Date Planned Downtime

Rel. 1.16.21.0 Monday 
January 17th 2022

1h 
From 00:30 EST/ 05:30 UTC

Rel. 1.16.22.0 Tuesday 
February 8th 2022

1h 
From 00:30 EST/ 05:30 UTC

Rel. 1.16.23.0 Tuesday 
March 8th 2022

1h 
From 00:30 EST/ 05:30 UTC

Sincerely,
IATA Simplified Invoicing and Settlement (SIS) Operations Team
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