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SIS Dispute Module for Miscellaneous Bilateral Invoices

As communicated via SIS Bulletin Issue 8/2020 on July 20th 2020, last year we
launched a new Dispute module for Miscellaneous Bilateral Invoices. To facilitate the
adoption of the new process we have created a detailed user guide and also hosted a
webinar on February 24th 2021 where we covered in detail the new SIS dispute
process.

As a reminder, the SIS Dispute functionality offers an alternative to the existing
rejection process which is used mainly for Clearing House invoices. Unlike the
Rejection process, a dispute does not create a new financial document and allows
users to contest an invoice or items within an invoice without any financial impact on
the Billing Entity. Disputes can be created manually via the IS-WEB interface or can
be submitted via CSV files directly in SIS or via iiNET. The dispute process can also
be automated, by generating the CSV file from your internal system.

To make use of the Dispute module effectively, please make sure to:
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1. Assign the necessary permissions to the users and define your Dispute
Contacts

Specific user permissions to process disputes have been created, please liaise with
your super user for the appropriate access rights. Additionally, a new Miscellaneous
Processing contact has been created (MISC Dispute Contact), which will be notified
every time a new dispute is received, before the time limit to respond to a dispute
expires, etc.(similar to the existing Correspondence Contact). Additional information on
user and contact management can be found in chapter 13 of the Dispute User Guide
and also in the webinar. 

2. Enable the Miscellaneous CSV Listings and Dispute Output Files 

To facilitate the processing of disputes via files (in an automated manner or manual
uploading), please make sure to enable the CSV Listings and also enable
the Dispute Output Files in the Miscellaneous Tab of the Member Profile (as shown
below)

The CSV Listings are generated in addition to the ‘Invoice PDF’ and ‘PDF listing’ and
include all invoice data, from all levels: Invoice level, Line Item, Line Item Detail and
Invoice Summary Level. Detailed file specifications are available here. The CSV
Listing file can be reused as Dispute Input file, to initiate a Dispute against a
Miscellaneous Invoice without having to manually dispute each line using the IS-WEB
interface. Additional information on using the CSV files to process disputes can be
found in chapter 8 of the Dispute User Guide and also in the webinar.  

To enable automatic processing of disputes, SIS generates output files each time a
new dispute is received We invite you to enable these files in the Miscellaneous Tab
of the member profile.
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Similarly to the CSV Listing, the Dispute Output File can be used to respond to an
existing dispute, without having to login to SIS and manually process each item within
the dispute. Additional information on using the output file to reply to a dispute can be
found in chapter 10 of the Dispute User Guide and also in the webinar.  

Detailed file specifications and naming convention for the various Dispute Input and
Output files can be found in chapter 14 of the Dispute User Guide and also in section
12.18 of the SIS Participation Guide (ISPG). 

Kindly note both the CSV Listings and Dispute Output Files are generated for future
invoices, after they are enabled; the files cannot be regenerated for past invoices. If
you require the SIS CSV file to initiate a dispute please contact us via the IATA
Customer Portal. 

As a reminder, the Dispute process is available for Miscellaneous invoices only; for all
other invoices, the rejection process must be used.   

Should you have any questions with regards to the dispute process, please do not
hesitate to contact us via the IATA Customer Portal. 

Please visit the new dedicated webinars tab on our website, you can access free of
charge all past webinars. Subsequent sessions focusing on other SIS modules and
functionality will follow in the coming months, stay tuned for the invitation!

SIS Disputes against invoices for aeronautical charges (E&F Service) 
 
Please note that the SIS CSV listing is replacing the ‘dispute CSV’ attachment
previously provided by the E&F Team for all invoices issued on behalf of the various
Airport Authorities for aeronautical charges; the old CSV file is no longer provided
and only disputes submitted via SIS are accepted against these invoices. The
dispute functionality can be used to dispute all E&F invoices for aeronautical charges
regardless of the settlement method.
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