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2021 SIS and IBS OPS General Meetings
Call of Meeting and Agenda Items  
 
As communicated in the Call of Meetings "2021 IBS OPS and SIS General Meetings"
email distributed on March 8th, in light of the COVID-19 Global Pandemic and its effect
on our member airlines, IATA is still working on defining the most optimal format of the
World Financial Symposium and the Industry Meetings typically held in September. 
 
More details on the IBS Ops (IBS Ops GM) and the SIS General Meetings (SIS GM)
will be shared with the industry upon finalization.      In the meantime, we invite you to
submit your IBS OPS and/or SIS GM Agenda Item Proposal(s) to wfsim@iata.org  
prior to the 18th of May 2021. 

Agenda Item Proposals should be submitted in the following format outlining the: 
 

· Background;  
· Problem; and the  
· Proposed Solution. 
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Access to the Online Communities 
 
As indicated in the Call of Meeting email sent on March 8th, in the event that we will be
hosting a virtual event this year, we would like to invite you to join the virtual event
communities, via the IATA Standard Setting Workspace (SSW) platform. To obtain
access to the platform you need to first register to the IATA Customer Portal, if you
don’t have an account already. 

You can register or login to your IATA Customer Portal account at
https://go.updates.iata.org/e/123902/2021-04-07/8mbdvj/1282240135?
h=YfgkRvCdNhfDph2go9RqrDvaMtnIHPGhrozF0LQ-2vc. Once logged in, you can
click on the ‘Request Access’ option under ‘Favourite Services’ and select ‘Standards
Setting Workspace’ from the list of available services, as shown below. 

Once logged in to the "Standard Setting Workspace", please search for and join the
following SIS and IBS OPS voting communities;

• Simplified Invoicing and Settlement (SIS) Voting Items

• Interline Billing and Settlement Operations (IBS OPS) Voting Items

https://go.updates.iata.org/e/123902/dBp1t9pDRi5vdHcA03D-reserved-0/8mbdvl/1282240135?h=YfgkRvCdNhfDph2go9RqrDvaMtnIHPGhrozF0LQ-2vc


Get Support

Electronic Voting and Voting Rights

To be eligible to vote on SIS system changes at the SIS GM, participants must be
signatories to the IS Participation Agreement as well as actively processing
transactions in SIS. A complete list of active SIS participants with voting rights is
published on the SIS website and will be updated closer to the meeting. To be eligible
to vote on IBS OPS changes at the IBS OPS GM, participants must be an IATA
Member Airline.

To obtain electronic voting rights for the agenda items proposed this year, please first
align internally within your organization and then fill out this form to indicate who your
Primary and Alternate delegates with voting rights are, so that the voting rights are
accurately assigned prior to the event. If your company is eligible for voting rights but
cannot be found in the dropdown list in the form, please contact us via the IATA
Customer Portal at www.iata.org/cs. 

We encourage you to register as this will give you the opportunity to consult the
agenda items and comment and collaborate on agenda items before the voting taking
place.  

Sincerely,
IATA Simplified Invoicing and Settlement (SIS) Team
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