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SIS Celebrates 10 Years!

On this day 10 years ago, IATA's Simplified Invoicing and Settlement (SIS) went live
online offering Passenger Interline and Miscellaneous e-invoicing and settlement
capabilities for the airline industry. The SIS platform was developed by IATA with a
mission to remove all paper from the invoicing and settlement activities in the industry.  

By the end of the first year (2011), SIS recorded just under 200 participating members
that exchanged an invoice count of 50,481 at a value of USD $1.68 billion. 

Over the last 10 years, SIS introduced several new e-invoicing and settlement features
and initiatives that improved participating members' business processes, reduced
direct operating costs, and satisfied global e-invoicing legal compliance matters. Some
of the achievements over the years included:

• implementing new categories for Cargo and UATP billings; 
• enhancing validation and reporting capabilities;
• developing new standards to meet members' business needs;
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• achieving "SOC 2" certification;
• expanding membership eligibility;
• integrating SIS with other IATA platforms;
• sharing industry best-practices through IATA initiatives;
• hosting industry webinars and other member training programs.

Today, 10 years later, SIS proudly supports over 90,000 participating members that
processed nearly 14 million invoices at a value of just under USD $600 billion,
cumulatively. At our peak, in 2019, SIS participants processed over 1.8 million invoices
for a total value of almost USD $76 billion.  

The IATA SIS Operations Team wishes to thank and congratulate all SIS participating
members for 10 years of success! Our members empower and encourage us to
improve how we support and serve the industry every year.

What's Ahead for SIS?

SIS continues to increase industry adoption and reduce member direct operating costs
by enhancing the exchange of electronic data in the industry to achieve high levels of
automation and exceed members' business needs. 

Participating members can look out for real-time tax reporting capabilities, CASS/BSP
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and other API integrations, new languages for invoices and much more! 

Thank you for your collaboration and engagement over the years. We trust SIS has
realized significant value and benefits to you, your fellow team members and business. 

Here's to 10 more years of SIS serving you!

Sincerely,
IATA Simplified Invoicing and Settlement (SIS) Operations Team
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