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Amendment of the "ISPA" to Add Online Voting 

Dear SIS Participants, 

There is a need to update the IS Participation Agreement ("ISPA") to include
online voting. 

With the introduction of virtual SIS General Meeting, and FinAC (Financial Advisory
Council) approval to held online voting for the agenda items submitted by SIS
Participants to SIS General Meeting, there is also a need to amend the current SIS
Agreement to reflect the online voting as well as email votes.  

The Governance section in the SIS Agreement, section 5.5, is only allowing for “mail
vote” and does not have online voting clearly defined. Therefore, there is a proposed
solution to update the IS Participation Agreement ("ISPA") Section 5.5 to incorporate
the online voting, as follows: 
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"5.5 In IATA or SIS Steering Group's opinion, when elections or other measures require
action by Participants outside the schedule of SIS General Meetings, Participant
agrees that a mail vote or online votes or email votes may be taken as an
alternative." 

This update is submitted to 10th SIS General Meeting on 29th September 2021, as SIS
Agenda item S6, for final ratification by SIS Participants. 

Participants are advised of the following important notes:

• The IS Participation Agreement ("ISPA") section 6.3 will not change and
will be applicable for online voting as well. As per ISPA Section 6.3, "an agenda
item will be considered Passed if it is agreed by 75% of those present to SIS
General Meeting."
• In the context of “online voting”, “those present at SIS GM” means the total

number of SIS Participants (entities) that registered their representative for
online voting (i.e. Primary and Alternate Delegates).
• Only 1 vote counted per SIS Participant (entity). 
• The Primary Voting Member Delegate’s vote supersedes the Alternate

Voting Member Delegate’s vote.
• The Participants that do not vote will be considered as Abstentions.

Registration for Online Voting Member Delegates 

Currently, there are approximately 90 out of 473 eligible SIS Voting Members that
submitted Voting Member Delegates on behalf of their organizations. A List of Eligible
Voting Member Delegates (pdf) for this year's Industry Meetings is published for the
community's reference and is updated regularly. 

All eligible SIS Members are strongly encouraged to register your Voting Member
Delegates by completing this form to indicate who your Primary and Alternate
Delegates with voting rights will be at this year's SIS General Meeting. Kindly note
that without nominating the delegates with voting rights, you will NOT be able to
vote on the agenda items at the upcoming SIS General Meeting. 

A complete list of active SIS participants with voting rights (pdf) is published on the SIS
website and will be updated closer to the meeting. 

To be eligible to vote on SIS system changes at the SIS General Meeting, participants
must be signatories to the IS Participation Agreement ("ISPA") (pdf) as well as actively
processing transactions in SIS. 

https://go.updates.iata.org/e/123902/is-participation-agreement-pdf/9zylvq/1341736669?h=r8SJgDJGCPi_U_DizLUOWVgu3ON-YqCdgxd3yuYgGkQ
https://go.updates.iata.org/e/123902/sy5KsQw2FxhEXzgT03D-reserved-0/9zylvs/1341736669?h=r8SJgDJGCPi_U_DizLUOWVgu3ON-YqCdgxd3yuYgGkQ
https://go.updates.iata.org/e/123902/2B2FZBDwrO6aDJGYw3D-reserved-0/9zylvv/1341736669?h=r8SJgDJGCPi_U_DizLUOWVgu3ON-YqCdgxd3yuYgGkQ
https://go.updates.iata.org/e/123902/mcAG3ntXVpxy2BHzI3D-reserved-0/9zylvx/1341736669?h=r8SJgDJGCPi_U_DizLUOWVgu3ON-YqCdgxd3yuYgGkQ
https://go.updates.iata.org/e/123902/mcAG3ntXVpxy2BHzI3D-reserved-0/9zylvz/1341736669?h=r8SJgDJGCPi_U_DizLUOWVgu3ON-YqCdgxd3yuYgGkQ
https://go.updates.iata.org/e/123902/QpLXfyiIyhAY2XTrk3D-reserved-0/9zylw2/1341736669?h=r8SJgDJGCPi_U_DizLUOWVgu3ON-YqCdgxd3yuYgGkQ
https://go.updates.iata.org/e/123902/3qdsEs82Fh0xt8rcQ3D-reserved-0/9zylw4/1341736669?h=r8SJgDJGCPi_U_DizLUOWVgu3ON-YqCdgxd3yuYgGkQ


If there may be any changes needed for existing eligible voting member delegates,
please contact us via the IATA Customer Portal.

Protocols and Procedures for Online Voting in IATA "SSW"
Voting Member Delegates of the IATA SIS Voting Items SSW Online Community are
asked to observe the following voting protocols for this year's SIS General Meeting.

•
Ballots will be open two (2) days after the SIS General Meeting.

•
Opens:   Friday 1st October 2021 at 09:00 EST. 
 

•
Ballots will be eligible to vote on for two (2) weeks after opening.

•
Closes:  Friday 15th October 2021 at 09:00 EST. 
 

•
One (1) vote is counted per member.

•
Primary Voting Delegate’s Vote Supersedes Alternate Voting Delegate’s
Vote.  
 

•
Voters may view live ballot results and/or change their vote as many
times as preferred up to the date and time when ballots close.

A Demonstration Video of How to Vote on Agenda Items for this year's IBS OPS and
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Get Support

Manage subscriptions

SIS General Meetings has been posted in the respective IATA "SSW" Online
Communities. 

Community members may also view the demonstration video on YouTube and Youku. 

Community members may refer to this SSW User Guide (pdf) to help navigate and
take actions in the IATA "SSW" Online Communities. For any assistance in using the
IATA "SSW" platform, please contact us at standards@iata.org. 

For any assistance in using the IATA SSW platform, please contact us at
standards@iata.org.

Sincerely,
IATA Simplified Invoicing and Settlement (SIS) Operations Team
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