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1. Introduction 

Some of the charge codes for Miscellaneous billings require specific, extensive information to be 

provided at the line item detail level of each invoice.  For Cargo billings, capturing dozens of AWBs 

in a single invoice via IS-Web can be both time-consuming and cumbersome.  Additionally, this 

information may already be available in another electronic format.   

 

In an effort to simplify the billing input process, SIS is offering a solution that will convert Excel 

invoice templates into SIS-compatible IS-XML files. 

1.1. Purpose 

The Conversion Tool is aimed to accommodate the needs of airlines whose periodic invoice 

volumes are not quite large enough to outsource to a service provider, but large enough to make 

data capture in IS-WEB unfeasible. 

 

This document will assist the user in: 

• Understanding the Excel to XML conversion process 

• How to complete the Excel templates 

• Where to submit the completed Excel templates 

• How to read Error reports 

• Understanding and avoiding common errors 

1.2. Supported Transaction Types 

The following transaction types are currently supported by the Conversion Tool 

 
• MISC 

o Engineering Handling LM 

o Ground Handling Baggage Delivery 

o Ground Handling Catering 

o Ground Handling Crew Accommodation 

o Ground Handling Deicing 

o Ground Handling Lounge 

o Ground Handling Passenger Handling 

o Ground Handling Passenger Security 

o Partner Alliance Block Space 

o Partner Alliance Code Share 

o Service Provider Fees 

 

• Cargo 

o Prime billings (Both Prepaid and Charge Collect) 

1.3. Prerequisites 

• You are a registered SIS Participant are your membership type allows you to submit 

invoices via SIS 

• Notification email sent to the SIS Support Team via the IATA Customer Portal indicating 

that you plan to use the tool.  Please indicate your planned migration date for the billing 

type you will be submitting 

• Possess an active iiNET account for submitting the templates and receiving relevant 

outputs from the Conversion Tool/SIS 

  

http://www.iata.org/cs
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2. Getting Started 

2.1. Understanding the Templates 

2.1.1. Naming Convention 

 
The naming convention for both the MISC and CGO templates are similar. 

 

Sample filename: GH Lounge-111-20120804 

 

The first part of the filename contains the template type.  It is very important that this part of the 

filename is not modified in any way as it identifies the type of template used to the tool. 

 

The second part of the filename is reserved for your airline’s 3N code (i.e. British Airways – 125, 

American Airlines – 001, etc.) 

 

The last eight digits of the filename can be generated as per your preference, but they must be 

numeric.  If you plan to submit one template per period, you can simply use the current open period 

for tracking purposes. 

2.1.2. Template Structure 

All supported templates follow the same structure.  Within each template are four tabs, or 

worksheets.  

 

• Invoice 

• Line Item 

• LID <Unique name per template> 

• File Info 

 

 
 

It is important that none of the headings or worksheet names are modified. 
 

Within each worksheet, the first cell of each column contains the related field name in the IS-XML. 

 

 
 

Fields which are mandatory depending on the template are designated in BOLD font.  In the example 

above, columns A, B, D, and E are mandatory. 

 

By holding your cursor over the cell containing the field name, you will be able to view comments 

from the IS-XML Record Structure (ISPG) which are provided to assist you in filling out the cell.  

Details such as field parameters and sample values are provided for your reference. 
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The light blue cells are where the user can input data.  Please refer to the comments associated 

with each field heading for additional information. 

 

Please note that the format of the cells should not be modified.  By default, they are set to TEXT 
and modifying this will impact the conversion process. 
 

2.2. Sandbox Testing 

Before you can submit live settlement data to SIS, you must complete a simple Sandbox test.  

Please follow the steps outlined in section 3 of this manual for instructions on how to submit the 

Excel templates. 

 

After you have received the SIS validation report containing no errors (no _R2 report contained in 

the zip file), please contact our Support Team via the IATA Customer Portal  to request a 

certification exception.  If you do not inform us of your request for a certification exception, you will 

not be configured to submit invoices to production. 

  

http://www.iata.org/cs
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3. Submission Process 

3.1. Preparing the Template 

 
The IS-XML Conversion Tool uses a pre-defined Excel template for the conversion process.  Each 

Excel template includes four sheets, containing the following information: 

 

• Invoice Header 

• Line Item  

• Line Item  

• File Info 

 

Sample IS-XML templates can be found as an attachment to the ISPG on our website.  

 

After the user has completed populating all mandatory fields in the input Excel template, the file 

should be zipped.  It is important that the name of the Zip file is the same as the name of the 

input file. 

 

 
 

In the File Info tab, there are two cells which are important for the conversion tool process. 

 

 
 

The first cell, iiNETAccount, should be populated with your iiNET account.  The conversion tool will 

send the converted IS-XML or text error report to this account. 

 

The second cell, Environment, indicates which environment you want the tool to send the converted 

IS-XML to.  Unless you have been certified by SIS Ops in production, this field should remain 

Sandbox. Once you are certified, you will be notified by SIS Ops that you are able to submit files to 

Production. 

 

3.2. Submitting the Template via iiNET 

Please follow the steps outlined below in order to submit your template to the “XLXM” recipient 

account. 

 

Click on the Submit a File tab from the iiNET home page. 

 

 
 

https://www.iata.org/services/finance/sis/Pages/airlines.aspx?tab=3
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Select the Simplified Invoicing and Settlement (SIS project) directory under All iiNET Recipients 

and click Continue. 

 

 
 

Select the XLS XLM – SIS project [XLXM] recipient account and click Continue.  For ease of use, 

please add this account to your bookmarks if you plan on submitting more templates in the future. 

 

 
 

 

From this screen, please upload the relevant ZIP file and select the File Type as SIS. 

 

 
 

Please keep in mind that a file name can only be used once in iiNET.  If you plan to resubmit a 
corrected template, you will need to use a unique filename or else the file will not reach the 
conversion tool. 
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3.3. The Conversion Process 

The Conversion Tool converts the input Excel files every 10 minutes.  The duration of the process 

can vary from 20 minutes to around an hour depending on the size of the template submitted. 

 

A high level view of the conversion process is summarized below. 

 

 
 

Once received by the tool, the Excel file undergoes an initial validation check.  If the file successfully 

passes validation, the original input Excel and the newly created IS-XML file are sent back to the 

user’s iiNET account specified in the File Info worksheet of the input template. 

 

If the input Excel fails validation, the tool will send the user the original Excel along with an error 

report which describes the reason why the file has failed validation. 

 

In case of successful conversion, the converted IS-XML will be automatically submitted for 

validation and processing in SIS.  The environment will depend on what the user populates in the 

File Info worksheet of the input template (Production or Sandbox). Assuming the file passes both 

validation stages (once at the Conversion Tool and once in SIS), the file will be processed as per 

rules of the related Clearing House (the exception being bilateral billings). 

 

If the converted IS-XML fails validation at the SIS stage, the user can either make the corrections in 

the Excel file and re-upload it via iiNET to the Conversion Tool, or make the modifications in the IS-

XML and upload the IS-XML manually via the IS-Web interface (General tab → File Upload). 

 

3.4. Error Reports 

Error reports are stored with an “.XLS.error” extension.  If you have trouble viewing the reports in 

Notepad, please remove the “.error” portion of the extension and open the document in Microsoft 

Excel. 

 

The error report contains three levels of information, represented in three columns. 

 

• Column 1 – ColumnValue – Contains the value of the cell that was in error 

• Column 2 – ShortDesc – Contains a simple description of the error 

• Column 3 – LongDesc – Contains a more detailed description of the error 

 

 
 

In the sample error report above, the Total Net Amount at the Line Item level was not adding up to 

the sum of all charges specified at the Line Item.  In this case, the user would need to correct the 

error in the input Excel template and resubmit the corrected file. 
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4. Frequently Asked Questions 

 
Question: I have not received my validation report or converted IS-XML in my iiNET account.  How 
can I follow up? 
 
Answer: You can contact us via the IATA Customer Portal explaining the issue.  Before contacting 

us, kindly ensure you have checked the following items: 

• Has the filename already been used?  Easiest way to determine this is to search for the file after 

selecting the “Last 365 days” option in the File Tracking tab of the iiNET interface 

• Is the file large?  Large files with multiple Line Items and hundreds of Line Item Details may take 

a little bit longer to process.  The entire process could take up to a couple hours. 

 

 

Question: I keep receiving an error report from the Conversion Tool, however, from my perspective, 
it looks right.  What should I do? 
 
Answer:  Before contacting us, kindly ensure the following items: 

• Field names and worksheet names have not been modified from their original format 

• All cells are properly formatted as TEXT.  Any other changes to the format will impact how the 

Conversion Tool records the data 

 

 
Question: I don’t see the Charge Code or invoice type that I use.  When will more templates be 
released? 
 
Answer: At this time, we have plans to only support the previously mentioned MISC Charge 

Category/Charge Code combinations as well as Cargo Prime transactions.   There are currently no 

plans for adding new templates.  We can re-evaluate this need if we see an industry-wide desire for 

certain templates. 

 

 
Question: Why is column C (Location Code) hidden in the Cargo templates? 
 
Answer: Please do not delete this column.  This column is intended for MISC use and should be 

disregarded for the Cargo templates. 

 

 
Question: An invoice to another airline can be either for a specific one-off service (engineering 
repairs, baggage claims, disruption management), or for an on-going contracted service, provided 
every day for every flight throughout the period of the invoice. In the first case it is reasonable for 
the invoiced airline to be advised of the specific flight that required the service, and we would 
expect FlightDateTime to be mandatory. It is in the second case where we feel it is not only 
superfluous, but an excessive workload of no 
benefit to the invoiced airline. 
 
“At one station we handle three daily flights for another airline, at a fixed charge per day (depending 
on the aircraft type and STD). The invoice for this has just 3 lines, one for each flight, showing 
number of days x price = monthly charge. If we were to charge individual flights, then in order to 
complete the mandatory field we would have to make 63 different LineItemDetail entries for the 
month of July, instead of just three. (It could be argued that if, for example, one flight was cancelled, 
and we only handled 30 services during the month, then we should indicate which flight was missing 
in the detail. However, as the invoiced airline cancelled the flight, presumably they already know on 
which day it didn’t fly.)” 
 
Solution: To handle the scenario where an invoice has to be raised for a specific flight operating 

daily, provide only one line item detail to state the Flight details and state only the end date of the 

month in the field FlightDateTime; Quantity will be stated as the number of days in the month 

(28/29/30/31). 

http://www.iata.org/cs
http://www.iata.org/cs
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Question:  If the Unit of Measurement Code list does not have the unit of measure I wish to use, 
what should I do? 
 

Answer: Please contact us for any requests related to updating UoM codes in SIS.  If the invoice 

needs to be submitted before the updated UoM Code master is published, the member should use 

UoM code “EA”, implying “Each” and indicate the actual unit in the description. 
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For any additional questions, 

please contact us 
 

 

http://www.iata.org/cs

