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JATA Legal Reminders

'

Participants are reminded that live streaming of this webinar
by participants to parties not in attendance is not permitted,
except as indicated by and with the express permission and
knowledge of IATA.

Unauthorized recording of the meeting is also prohibited.

IATA will record the webinar and share the link afterwards to
the members of this group and it will be posted on the SIS

Website.
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Agenda

» Purpose of Miscellaneous Disputes

= Difference of MISC Rejection & MISC Dispute in SIS
= Benefits of SIS Dispute Management for MISC Invoices

» Background on Challenges and Feedback on SIS Dispute Process
» What improved?

» Dispute Process Enhancements
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MISC Rejection & MISC Dispute in SIS
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Rejection Dispute

M Automated money deduction by SIS at each M No automated money deduction by SIS at each
Rejection stage Dispute stage

M Only ONE Rejection Stage ( within time-limit M 1..N Dispute Stage ( within time-limit of 6 months at
of 6 months) each stage)

M Can Not be raised for a MISC Rejection,
Correspondence and Credit Note.
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Increase
Transparency

Increases visibility to both
billing and billed parties
about disputed items and
the dispute reasons and
evidences.

Increase
Traceability

Increases the capability to
trace an Iltem across the
dispute process from an
Original Invoice to Dispute
to the Credit Note.

Facilitate Dispute
Resolution

Simplifies and speeds up
the entire process of

resolving a dispute
between billing and billed
parties.

speeds up each stage of
dispute using dispute
input files.

SIS Dispute Enhancement

||» Benefits of SIS Dispute Management for MISC Invoices

Facilitate Reconciliation
of Disputed Amount

Reconciliation of disputed
amount after reaching an
agreement on dispute is
done faster and more
efficient.
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||» Users’ Challenges and Feedback on SIS Dispute Process

i DOCS

Mass

Unable to Dispute
and/or Reject
multiple LIDs

A Process; ? )

. & ’ g _ E _— Complexity and
! Unable to update o gl multri)ple s}c,e pS
Dispute g | .

Using Incorrect Dispute | |[} 1 : : Missing Dispute
Reasoning Code i U1lL | Supporting Documents

ij

Reason/Amount
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Enhancements

»
l Dispute Process

TA
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II» Dispute Enhancement - CMP 860
(Deployedin November 2022)

New Dispute Screens/Popups layout in IS-WEB

Add New field of “Amount Available for Dispute”

Add Validations on disputes based on Billing Member's requirements

Remove “Dispute Review" related buttons from IS-WEB

9 SIS Dispute Enhancement
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II» Dispute Process

Initiate the Dispute

Reply to Dispute

Settle the Dispute
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II» Dispute Process
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NS

I Home => Miscellaneous => Payables >> Invoice / Document Package Search I

Invoice /| Document Package Search

€0

» Initiate a Dispute from Payables

Invoices/Credit Notes Document Packages
a Search Criteria
* From Period * To Period: Transaction Type : Billing Member: * Billed o Location ID:
[2023-an-04 | 2023-Jan-04 | [An v [ Main
Invoice/Credit Note Number: SMI: Charge Category Location:
| [An v [An v |
Payment Status as per Payment Status as per
E_Silling Member: Billed Member:
[ An v | Al v

Search Results

Actions illing Billing Member Billed Member’s Transaction Type  Invoice/Credit Note Charge Category SMI Billing Billing Amount Exchange Rate Clearance Clearance Payment Status as Payment Sfatus as
Period Location ID Number Currency Currency Amount per Billing Member _ per Billed Member
= = = = e
‘u_a -_ 2 ;j @ Lx‘ x Jan 2023P4  XB-AS89-IATA MONTREAL Main Original Invoice Test02 Airport UsD 2,964.581.090 0.000 Delivered Received
\l_J\ -_ 2 ; Q LUE' x Jan 2023P4  XB-A89-IATA MONTREAL Main Original Invoice Test03 Airport INR 5,590.183.380 0.000 Delivered Received
=, ™8 Q :@@2‘ x Jan 2023P4  XB-A89-IATA MONTREAL Main Original Invoice Test01 Airport usD 3,016.085.480 0.000 Delivered Received
B . B D@ X san2023P4 | XB-ASIJATAMONTREAL Main Original Invoice  Test04 Airport INR 5,627,260 380 0.000 Delivered Received
“ « Page t of 1 5 W View 1-40of4
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s Dispute Header

Home >= Miscellansous => Edit Dispute

| ,@ Dispute Header created successfully.

Edit Dispute

Dispute Header

From Member: XB-A55 To Member: XB-A83 Cispute Date: 08-Feb-23 Dispute Reference Number: 8727 Dispute Stage: 1
Original Invoice Number: Test02 COriginal Invoice Charge Category: Airport QOrigina! Invoice Date: 31-Jan-23 Currency of Original Invoice: USD Total Amount of Original Invoice: 2964581.09
Dispute Owner: To Email ID{s): Additional Email ID(s) partaining to Non-Initiator:
Additional Email 1D(s) pertaining to Initistor © el | " Currency of Dispute: USD Totai Disputed Amount: 0.000
Line Item/Line Item Detail Search Criteria
Dynamic Field: Dynamic Field Value: Line ftem Number: Line item Detail Number: Charge Code: UOM Code:
l 1] 1 PleaseSelect v

Service Start Date: Service End Date:

Line Item/Line Item Detail Search Results

(] Actions Line Detail # 4  Service Start  Service End Description Quantity uom Unift Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fields Summary
Date Date Code Total Charge Total
M 3 i Airport Security Fee- 2 -1 57 -1 a7n , -1 a=n Name: Legacy UID, Reference No: 11202B632827070, Aircraft Reg. No: 0, UOM Code: TON, Max
| -2 71.872. 71,872, 7 2.000

| S x 1 08-Jan-23 Intemational (P2) 1 EA 171,872.000 1 171,872.000 1] 0 0 171.872.000 TakeOff Weight: 0.010

M | 3 ; Aijrport Security Fee- - = N Name: Legacy UID, Reference No: 11203B632827021, Aircraft Reg. No: 0, UOM Code: TON, Max
0O | = 2 02-Jan-23 Infemnational (P2) 1 EA 176,820.000 1 176,830.000 Q 0 0 176.839.000 TakeOF Weight: 0.010

M 3 g Airport Security Fee- B g z Name: Legacy UID, Reference No: 11202B632828972, Aircraft Reg. No: 0, UOM Code: TON, Max
O - x 2 08-Jan-23 Intemational (P2) 1 EA 169,885.000 1 160.885.000 o] 0 0 160.885.000 TakeOf Weight: 0.010

O 4 (LT R o b A 1 EA 173858000 |1 172850000 |0 0 0 T i eeRReg -0, HOM Sede TOR, e
O 5 14-Jan23  |Mipod Securiy Fee- 1 EA 176.820.000 |1 176.830000 |0 ) 0 teamonn I e e e T em e
< Page 1 oid > om 5 v View 1-5of 16

Disputed items

(] Action Disputed Item & Status LI Description LID Description Line tem Line Item Original Reference Charge Billing Oniginal Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Number
Y= # Detail # Number Currency Amount Rate to Dispute
« <« Pagel ofd e m GUSVE No records to view
4
SlS DISpute En ha ncement Currency of Disputed Amount: USD
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+» Line ltem/Line Item Detail Search Criteria

Home >= Miscellansous => Edit Dispute

| ,@ Dispute Header created successfully.

Edit Dispute

Dispute Header

From Member: XB-A55 To Member: XB-A83 Cispute Date: 08-Feb-23 Dispute Reference Number: 8727 Dispute Stage: 1
Original Invoice Number: Test02 COriginal Invoice Charge Category: Airport QOrigina! Invoice Date: 31-Jan-23 Currency of Original Invoice: USD Total Amount of Original Invoice: 2964581.09
Dispute Owner: To Email ID({s): Additional Email ID(s) partaining to Non-Initiator:
Additional Email 1D(s) pertaining to Initistor © el | Currency of Dispute: USD Totai Disputed Amount: 0.000
Line Item/Line Item Detail Search Criteria
Dynamic Field: Dynamic Field Value: Line ftem Number: Line item Detail Number: Charge Code: UOM Code:
l 1] 1 PleaseSelect v
Service Start Date: Service End Date:
D Y 12 vy |67
Line Item/Line item Detail Search Results
(] Actions Line Detail # 4  Service Start  Service End Description Quantity uom Unift Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fields Summary
Date Date Code Total Charge Total
) 3 i Airport Security Fee- 2 -1 57 -1 a7n , -1 a=n Name: Legacy UID, Reference No: 11202B632827070, Aircraft Reg. No: 0, UOM Code: TON, Max
| -2 71.872. 71,872, 7 2.000
| S x 1 09-Jan-23 International (F2) 1 EA 171,872.000 1 171, 000 0 0 0 171.872.000 TakeOFf Weight: 0.010
= - : it - . 3827 ires : OM Code: 4
O |&E 2 08-Jan-23 ﬁgﬁf::;"fgg* 1 EA 176.820.000 |1 176.830.000 0 0 ) 176,839.000 ?:gg;ﬁ:;zt%%‘%eme"* Mot AEBoasEa 2] Moot Hegifios 0 UOM Qe TN Mex
— - 4i s it 3 y Ul i : 112028633 72, Aircr . No: 0, UOM Code: M
O BX 2 03an23  [FAPOT Becuy fee- 1 EA 169.885.000 |1 160.885.000 |0 0 0 169.885.000 ?:;:g;.‘;’,‘;:;,{f‘c[_’m%e‘em”ﬁ B A e 3 e e it

O 4 (LT R o b A 1 EA 173858000 |1 172850000 |0 0 0 T i eeRReg -0, HOM Sede TOR, e
O 5 14-Jan23  |Mipod Securiy Fee- 1 EA 176.820.000 |1 176.830000 |0 ) 0 teamonn I e e e T em e
< Page 1 oid > om 5 v View 1-5of 16

Disputed items

(] Action Disputed Item & Status LI Description LID Description Line tem Line Item Original Reference Charge Billing Oniginal Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Number
Y= # Detail # Number Currency Amount Rate to Dispute
« <« Pagel ofd e m GUSVE No records to view
4
SlS DISpute En ha ncement Currency of Disputed Amount: USD
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Home == Miscelansous => Edit Dispute

»» Example - Line ltem/Line Item Detail Search Criteria

| o Dispute Header created successfully.

Edit Dispute
Dispute Header

From Member. XB-A55
Original Invoice Number: Test02
Dispute Owner:

To Member: XB-A89
Original Invoice Charge Category: Airport

To Email ID{s):

Additional Email 1D(s} pertaining to Initiator : o|

Dispute Date: 08-Feb-23
Original Invoica Date: 31-Jan-23

Currency of Dispute: USD

Dispute Reference Number: 8727
Currency of Original Invoice: USD

Dispute Stage: 1

Additional Email ID{s) pertaining to Non-Initiator:
Total Disputed Amount: 0.000

Total Amount of Original Invoice: 2964581.09

Line Item/Line Item Detail Search Criteria

Dynamic Field:
Service Start Date:

[oranzs )

Dynamic Field Value:
[123

Service End Date:

21-Jan-22 =)

l

1

Line Item Number.

Line tem Detail Number:

UOM Code:

Charge Code:

Please Select v

Line Item/Line item Detail Search Results

(] Actions Line Detail # &

0 B3 1
O EX 2
0O BRX 3
O [BX 4
0 |BX 5

ate

M
b4
o
<

Disputed items
[71 Action

Disputed Item & Status

<

of 0

>

Service Start

tipﬁon

Service End Quantity
Date
08-Jan-23 (s ibee 1
Intern. 2)
Airport rity Fae-
08-Jan-23 Intemational (P2) 1
e Airport Security Fee-
08-tag2d Intemationai (P2) !
Ins Airport Security Fee-
g2 laecz3 Intemational (P2) :
14-Jan-23 Airport Security Fee- 1

International (P2)

View 1-50f 16

LI Description LID Description

No records to view

Uom
Code

Detail #

Unit Price

171,872.000
176,820.000
180,885.000
173,850.000

176,820.000

SIS Dispute Enhancement

Number

Scaling Factor

Line tem Line Item Original Reference Charge Billing
Currency

Line Detail
Total

171,872.000

176,830.000

162.885.000

172,850.000

176.830.000

Tax

Original
Amount

Charge Unit
Rate

VAT

Add/Deduct
Charge

Line Detail Net

Total

171.872.00C

176,838.000

160.885.000

173.850.000

176.830.000

Amount Available
to Dispute

Dynamic Fields Summary

Name: Legacy UID, Reference No: 112038632827070, Aircraft Reg. No: 0, UOM Code: TON, Max
TakeOff Weight: 0.010
Name: Legacy UID, Reference No: 11203B632827021, Aircraft Reg. No: 0, UOM Code: TON, Max
TakeOff Weight: 0.010
Name: Legacy UID, Reference No: 11202B632826072, Aircraft Reg. No: 0, UOM Code: TON, Max
TakeOff Weight: 0.010
Name: Legacy UID, Reference No: 112023B632826922, Aircraft Reg. No: 0, UOM Code: TON, Max
TakeOff Weight: 0.010
Name: Legacy UID, Reference No: 11202B632826874, Aircraft Reg. No: 0, UOM Code: TON, Max
TakeOff Weight: 0.010

Reason Code Description Disputed Amount Dispute Remarks Internal Comments

Flight Number

Currency of Disputed Amount: USD



» Enhancement 1 : Default Line ltem/Line ltem Detail Search Result

Home >= Miscellansous => Edit Dispute

| ,@ Dispute Header created successfully.

Edit Dispute

Dispute Header

From Member: XB-A55 To Member: XB-A83 Cispute Date: 08-Feb-23 Dispute Reference Number: 8727 Dispute Stage: 1
Original Invoice Number: Test02 COriginal Invoice Charge Category: Airport QOrigina! Invoice Date: 31-Jan-23 Currency of Original Invoice: USD Total Amount of Original Invoice: 2964581.09
Dispute Owner: To Email ID({s): Additional Email ID(s) partaining to Non-Initiator:
Additional Email 1D(s) pertaining to Initistor © el | Currency of Dispute: USD Totai Disputed Amount: 0.000
Line Item/Line Item Detail Search Criteria
Dynamic Field: Dynamic Field Value: Line ftem Number: Line item Detail Number: Charge Code: UOM Code:
l 1] 1 PleaseSelect v
Service Start Date: Service End Date:
Line Item/Line item Detail Se®PCh Results
(] Actions Line Detail # 4  Service Start  Service End Description Quantity uom Unift Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fields Summary
Date Date Code Total Charge Total
) 3 i Airport Security Fee- 2 -1 57 -1 a7n , -1 a=n Name: Legacy UID, Reference No: 11202B632827070, Aircraft Reg. No: 0, UOM Code: TON, Max
| -2 71.872. 71,872, 7 2.000
| S x 1 09-Jan-23 International (F2) 1 EA 171,872.000 1 171, 000 0 0 0 171.872.000 TakeOFf Weight: 0.010
= - : it - . 3827 ires : OM Code: 4
O |&E 2 08-Jan-23 ﬁgﬁf::;"fgg* 1 EA 176.820.000 |1 176.830.000 0 0 ) 176,839.000 ?:gg;ﬁ:;zt%%‘%eme"* Mot AEBoasEa 2] Moot Hegifios 0 UOM Qe TN Mex
— - 4i s it 3 y Ul i : 112028633 72, Aircr . No: 0, UOM Code: M
O BX 2 03an23  [FAPOT Becuy fee- 1 EA 169.885.000 |1 160.885.000 |0 0 0 169.885.000 ?:;:g;.‘;’,‘;:;,{f‘c[_’m%e‘em”ﬁ B A e 3 e e it

O 4 (LT R o b A 1 EA 173858000 |1 172850000 |0 0 0 T i eeRReg -0, HOM Sede TOR, e
O 5 14-Jan23  |Mipod Securiy Fee- 1 EA 176.820.000 |1 176.830000 |0 ) 0 teamonn I e e e T em e
< Page 1 oid > om 5 v View 1-5of 16

Disputed items

(] Action Disputed Item & Status LI Description LID Description Line tem Line Item Original Reference Charge Billing Oniginal Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Number
Y= # Detail # Number Currency Amount Rate to Dispute
« <« Pagel ofd e m GUSVE No records to view
4
SlS DISpute En ha ncement Currency of Disputed Amount: USD
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s SelectaLine ltem/Line ltem Detail to dispute

Home >= Miscellansous => Edit Dispute

| ,@ Dispute Header created successfully.

Edit Dispute
Dispute Header

From Member: XB-A55 To Member: XB-A83 Cispute Date: 08-Feb-23 Dispute Reference Number: 8727 Dispute Stage: 1
Original Invoice Number: Test02 COriginal Invoice Charge Category: Airport QOrigina! Invoice Date: 31-Jan-23 Currency of Original Invoice: USD Total Amount of Original Invoice: 2964581.09
Dispute Owner: To Email ID({s): Additional Email ID(s) partaining to Non-Initiator:
Additional Email 1D(s) pertaining to Initistor © el | Currency of Dispute: USD Totai Disputed Amount: 0.000
Line Item/Line Item Detail Search Criteria
Dynamic Field: Dynamic Field Value: Line ftem Number: Line item Detail Number: Charge Code: UOM Code:
l 1] 1 PleaseSelect v
Service Start Date: Service End Date:
D Y |5 AYY i)
Line Item/Line iter il Search Results
Actio Line Detail # 4  Service Start  Service End Description Quantity uom Unift Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fields Summary
Date Date Code Total Charge Total
p— m— — — SEEIEE —
3 i Airport Security Fee- 2 -1 57 -1 a7n , -1 a=n Name: Legacy UID, Reference No: 11202B632827070, Aircraft Reg. No: 0, UOM Code: TON, Max I
| -2 71.872. 71,872, 7 2.000
B X 1 09-Jan-23 Srlsaonen i A 1 EA 171,.872.000 |1 171872000 |0 0 0 171872000 |1 o 0010
| 3 : Airport Security Fee- - = e Name: Legacy UID, Reference No: 11203B632827021, Aircraft Reg. No: 0, UOM Code: TON, Max
0O | = 2 08-Jan-23 Intemational (P2) 1 EA 176.820.000 1 176,830.000 Q0 0 0 176.839.000 TakeOf Weight: 0.010

Airport Security Fee- Name: Legacy UID, Reference No: 11202B632828972, Aircraft Reg. No: 0, UOM Code: TON, Max

[ 2 08-Jan-23 Intemational (P2) 1 EA 169,885.000 1 160.885.000 o] 0 0 160.885.000 TakeOF Weight: 0.010
M 4 15-Jan-23 Airport Security Fee- 1 EA 173.850.000 1 172.850.000 0 0 ° 173.850.000 Name: Legacy UID, Reference No: 11203B632826922, Aircraft Reg. No: 0, UOM Code: TON, Max
ipot2e Intemational (P2) s S Shiia TakeOff Weight: 0.010

— 5 14-Jan-23 Airport Security Fee- 1 EA 176.839.000 1 176.830.000 0 0 ° 176.830.000 Name: Legacy UID, Referenca No: 11202B632826874, Aircraft Reg. No: 0, UOM Code: TON, Max
— - Intemational (F2) B Ean Sl Tak=Of Weight: 0.010

- Page 1 e 5 w View 1 -50f 16

Disputed items

(] Action Disputed Item & Status LI Description LID Description Line tem Line Item Original Reference Charge Billing Oniginal Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Number
Y= # Detail # Number Currency Amount Rate to Dispute

« <« Pagel ofd e m GUSVE No records to view
4

SlS DISpute En ha ncement Currency of Disputed Amount: USD
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»» Enhancement 2 : Select Multiple Line ltems/Line Iltem Details to dispute

Home >= Miscellansous => Edit Dispute

| @ Dispute Header created successfully.

Edit Dispute

Dispute Header

From Member: XB-A55 To Member: XB-A83 Dispute Date: 08-Feb-23 Disputa Reference Number: 8727 Dispute Stage: 1

Original Invoice Number: Test02 Criginal Invoice Charge Category: Airport Original Invoice Date: 31-Jan-23 Currency of Original Invoice: USD Total Amount of Original Invoice: 2964581.09
Dispute Owner: To Email ID{s): Additional Email ID{s) partaining to Non-Initiator:

Additional Email 1D(s) pertaining to Initistor © el | Currency of Dispute: USD Tota! Disputed Amount: 0.000

Line Item/Line Item Detail Search Criteria

Dynamic Field: Dynamic Field Value: Line ftem Number: Line item Detail Number: Charge Code: UOM Code:
Please Select v
Service End Date:
Line Item/Line item Detail Search Results

(] Actions Line Detail # 4  Service Start  Service End Description Quantity Uom Unift Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fislds Summary

Date Date Code Total Charge Total

S S S o S =

Z L x 1 00-Jan-23 Airport Security Fee- 1 EA 171,572.000 1 171.872.000 0 0 ° 171.872.000 Name: Legacy UID, Reference No: 11203B632827070, Aircraft Reg. No: 0, UOM Code: TON, Max

Intemnational (P2} TakeOff Weight: 0.010

| 3 ; Aijrport Security Fee- = N Name: Legacy UID, Reference No: 11203B632827021, Aircraft Reg. No: 0, UOM Code: TON, Max
!Z L, x 2 02-Jan-23 Intemational (P2) 1 EA 176,820.000 1 176,830.000 Q 0 0 176.839.000 TakeOff Weight: 0.010
Airport Security Fee- Name: Legacy UID, Reference No: 11202B6323828072, Aircraft Reg. No: 0, UOM Code: TON, Max
08-Jan-23 Intemational (P2) 1 EA 169,885.000 1 160.885.000 o] 0 0 160.885.000 TakeOF Weight: 0.010
15-Jan-23 Airport Security Fee- 1 EA 173.850.000 1 172.850.000 0 0 ° 173.850.000 Name: Legacy UID, Reference No: 11203B632826822, Aircraft Reg. No: 0, UOM Code: TON, Max
gkl Intemational (P2) z AL oo > k& TakeOff Weight: 0.010
14-Jan-23 Airport Security Fae- 1 EA 176.839.000 1 176.830.000 0 0 ° 176.830.000 Name: Legacy UID, Referenca No: 11202B632826874, Aircraft Reg. No: 0, UOM Code: TON, Max
) Intemational (P2) g i tekindos Tak=Off Weight: 0.010
5 v View 1-50f 16
Disputed items
(] Action Disputed Item & Status LI Description LID Description Line tem Line Item Original Reference Charge Billing Oniginal Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Number
! # Detail # Number Currency Amount Rate to Dispute
« <« Page ofd e m GUSVE No records to view
4
SlS DISpute En hancement Currency of Disputed Amount: USD




s Enhancement 3: 'Add/Edit Disputed Iltem’ popup — New Layout

Er T > C Stage: 1
narge Category. Alrport Tota! Amount of Original Invoice 2964581.09

A Emai I0(s) pertain aior @ & D

Add/Edit Disputed Items ®
Disputed ltem & LI Description LID Description Line item Line item Original Reference Charge Billing Original Amount Charge Unit Rate Amount Available to Reason Code Description Disputed Amount Dispute Remarks
# Detail # Number Currency Dispute
Line Item Detail Aimport Security Fee-Internation Airport Security Fee-Internation 10 1 UsD 171872.000 171872.000 171872.000
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Internation 10 2 USD 176839.000 176839.000 176833.000
View 1-20f2
»

Attachments:

[_J 1gnore all warning messages

SIS Dispute Enhancement Currency of Disgh:dRaolih 45D
19



* Enhancement 4: Amount Available to Dispute at the time of “Initiating” a dispute

Edit Dispute

mber XB-ASS To Member: XB-AE9 Dispute D 0022 Dizocse Rofacence Numbe 1
: per Testl2 Orignal Invoice Charpa Category. Alrport Ongna invoca Date af O o 2964581.05
N To Email 1D(s H
s Y ... Amount Available to
Dispute
Add/Edit Disputed Items %
Disputed item & LI Description LID Description Line item Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Amount Available to Reason Code Description Disputed Amount Dispute Remarks
# Detail # Number Currency Dispute
Line Item Detail Aimport Security Fee-Internation Airport Security Fee-Internation 10 1 UsD 171872.000 171872.000 171872.000
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Internation 10 2 UsD 176839.000 176839.000 176833.000
View 1-20f2
»

Attachments

Calculation:
Amount Available to Dispute =

Amount still under dispute for the respective
invoice, line Item or line item detail level
“regardless if the dispute is closed or open”

| save | close | Net Total Amount of the
LI Ignore all warning messages original invoice, line Item
or line item detail level

Validation Error x

Field Mame : Dizputed Amount

Validation:

The Digputed Amount is greater than the Amount Available to Dispute. Note: There
is a dispute already logged and { or accepied previously for the existing item.

Line Item Mo - 10

If Disputed Amount > Amount Available to Dispute

Line ltem Detail Mo - 5

Ok

: Same Validation applies on Dispute Input Files Currency of DisgltdnolihAreh

20



s Enhancement 4 : Amount Available to Dispute at the time of "Replying” to the dispute

Edit Dispute

Fro mber XB-ASS To Member: XB-AES Dispute Date 00-23 1
Origna oo Number Testl2 Orignal Invoice Charpa Category. Alrport Ongnal imvoca Datey af O o 2964581.05
Amount Available to
Acdtanal Email 1D(s) pertaining to IniSato i Currency of Dispute
Dispute
Add/Edit Disputed Items %
Disputed item & LI Description LID Description Line item Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Amount Available to Reason Code Description Disputed Amount Dispute Remarks
# Detail # Number Currency Dispute
Line Item Detail Aimport Security Fee-Internation Airport Security Fee-Internation 10 1 UsD 171872.000 171872.000 171872.000
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Internation 10 2 UsD 176839.000 176839.000 176833.000

Attachments

Calculation:
Amount Available to Dispute =

Amount still under dispute for the respective Amount accepted or partially accepted
invoice, line Item or line item detail level in previous dispute stages or any other
“regardless if the dispute is closed or open” related disputes

| save | close | Net Total Amount of the
LI Ignore all warning messages original invoice, line Item
or line item detail level

Validation Error x

Field Mame : Dizputed Amount

Validation:

The Digputed Amount is greater than the Amount Available to Dispute. Note: There
is a dispute already logged and { or accepied previously for the existing item.

Line Item Mo - 10

If Disputed Amount > Amount Available to Dispute

Line ltem Detail Mo - 5

Ok

: Same Validation applies on Dispute Input Files Currency of DisgltdnolihAreh

21



s Enhancement 5: Biling Member's requirements for Disputed ltems

v
Edit Dispute
N There are more controls on a used “Dispute Reason Codes" at the time of e SR
e e s P initiating the dispute regarding to the Billing member’s perquisites on followings Sl MO e B o S AU
' fields:

-Disputed Amount
-Dispute Remarks
-Dispute Attachments

Add/Edit Disputed Items

Disputed ltem & LI Description LI1D Description Line item Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Amount Available to Reason Code Description Disputed Amount Dispute Remarks

# Detail # Number Currency Dispute

Line Item Detail Airport Security Fee-Internation Airpert Security Fee-Internation 10 1 UsD 171872.000 171872.000 171872.000 Incemrect Charge Calculation 171872.000
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Internation 10 2 UsD 176839.000 176839.000 176839.000 Incerrect Charge Calculation 176839.000

—

View 1-20f2
»

Attachments:

1.Test Attachment -1.pdf
(7] 1gnore all warning messages

v Aand
SIS Dispute Enhancement Currency of Disg: e AmolintA¥SD
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% How Billing Member's requirements for Disputed ltems benefit the members ?

Prevent
Dispute errors

DY

=
Qg
23 SIS Dispute Enhancement ’ATA



s Example of Warnings on requirements for disputed items

When the Billing Member requires a ‘Remark’ and an ‘Attachment’
S for a Dispute Reason Code

Add'Edit Disputed ltems x
Disputed Item & LI Description LID Description Line ltem Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Amount Available to Reason Code Description Disputed Amount Dispute Remarks Internal Comments i
# Detail # Number Currency Dispute
Line Item Detai Airport Security Fee-Intemnation Airport Security Fee-Internation 10 1 uso 171.872.000 171.872.000 171,872.000 Incomrect Charge Calculation 171872.000 @ AK
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Internation 10 2 usD 175,828.000 1785,830.000 175,820.000 Incorrect Charge Calculation 175828.000 @ AK
Wiew 1- 2 of2

Attachments:

Validation Waming
Fizld Name : Dispute Remarks.

The Biling Member of the Original Invoice recommends praviding Dispute
|| ” | Remarks.

Validation Waming Line itenn number = 10

O Ignore all waming messages

4+

Fizld Mame : Aftachmets Line itemn detail number : 1

The Biling Member of the Criginal Invoice recommends providing supporting
attachment(s).

Update Dispute/Field lgnore
Line ke Mo - 10

Line ltemn Detail Mo - 1

Ignore

Update Dispute/Field

M Note : Same Validation applies on Dispute Input Files

SIS Dispute Enhancement Currency of Disgh:dRaolih 45D
24



Example of an Error on changing requirements for disputed items

¥
Edit Dispute

When the Billing Member changes the requirement(s) for a
.o Dispute Reason Code.

Add'Edit Disputed ltems x
Disputed Item & LI Description LID Description Line ltem Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Amount Available to Reason Code Description Disputed Amount Dispute Remarks Internal Comments i
# Detail # Number Currency Dispute
Line Item Detai Airport Security Fee-Intemnation Airport Security Fee-Internation 10 1 uso 171.872.000 171.872.000 171,872.000 Incomrect Charge Calculation 171872.000 @ AK
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Internation 10 2 usD 175,828.000 1785,830.000 175,820.000 Incorrect Charge Calculation 175828.000 @ AK
Wiew 1- 2 of2
3

Attachments:

Change the “Dispute Reason Code" requirements by the Billing Member .

Error/Warning message:

i ) BMISC_22250 - One or more requirements of Reason "33-Incorrect Charge Calculation” have changed after disputed item({s) assigned with this Reason were saved; or this Reason is now inactive. Please edit these records and revalidate them to proceed.

Note : Same Validation applies on Dispute Input Files

g Aand
E——— \\ S 4

SIS Dispute Enhancement Currency of Disg: e AmolintA¥SD
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s Save Disputed Iltems

F er XB-AS55 T > Dispute Stage: 1
2! e Test02 ory. Alrport otal Amount of Onginal Invoice 2964581.09
A D(s) pertaining 1o inisator - & Currency of Dispute USD Total Disputed Amours: 0.000
_> v r r = v v
Add/Edit Disputed Items x
Disputed ltem & LI Description LI1D Description Line item Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Amount Available to Reason Code Description Disputed Amount Dispute Remarks
# Detail # Number Currency Dispute
Line Item Detail Airport Security Fee-Internation Airpert Security Fee-Internation 10 1 UsD 171872.000 171872.000 171872.000 Incemrect Charge Calculation 171872.000
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Internation 10 2 UsD 176839.000 176839.000 176839.000 Incerrect Charge Calculation 176839.000
View 1-20f2
»
Attachments:
1.Test Attachment -1.pdf
(7] 1gnore all warning messages
» » v
SIS Dispute Enhancement Currency of Disg: e AmolintA¥SD
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’0

1 . I .
Disputed Item’ grid

Home >= Miscelansous => Edit Dispute

Edit Dispute

Dispute Header

From Member: XB-A55
Original Invoice Number: Test02

To Member: XB-A89
Origina! Inveice Charge Category: Airport

Dispute Cwner To Email ID(s}:

Additional Emait !D(s) pertaining to Initiator : ol

Line Item/Line Item Detail Search Criteria
Dynamic Field:

Please Select v

Service Start Date:

[oomwaevy 7

Dynamic Field Value:

Line Iitem/Line item Detail Search Results

Dispute Date: 08-Feb-23
Original Invoice Date: 31-Jan-23

Currency of Dispute: USD

Line ltem Number:

Line ltem Detail Number:

Dispute Stage: 1
Total Amount of Original Invoice: 2964581.0!

Dispute Reference Number: 8727
Currency of Original Invoice: USD
Additional Email ID{s) pertaining to Non-Initiator:

Total Disputed Amount: 348711.000

Charge Code: UOM Code:

(] Actio Line Detail # 4  Service Start Service End Description Quantity UomM Unit Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fields Summary
i Date Date Code Total Charge Total

l-; ; 1 ‘ :39-J3'1-23 Airport Security Fee-Internatior] 1 EA 171,872.000 1 2.000 0 0 0 |Name: Legacy UID, Reference No: 11202B633827070, Aircraft Reg. No: 0, UOM Code: TON, Max Tak(

= : 08-Jan-23 .,Axroc't Security Fee-Internati or‘ 1 ‘EA 176,828.000 . 1 ‘ 176,839.000 '3 C .C 176.839.000 V\lame‘ Legacy UID, Reference No: 11203B632827021, Aircraft Reg. No: 0, UCM Code: TON, Max Tak(
O | = X = 3 08-Jan-23 Airport Security Fee-Internatior 1 EA 169,885.000 1 160,885.000 0 0 0 169,885.000 Name: Legacy UID, Reference No: 11202B632828072, Aircraft Reg. No: 0, UOM Code: TON, Max Tak:
0O |4 :)C 15-Jan-23 Airport Security Fee-Internatior 1 EA 173,850.00C 1 172,850.000 ] 0 0 173.850.000 Name: Legacy UID, Reference No: 11203B633826022, Aircraft Reg. No: 0, UOM Code: TON, Max Taki
O g x 14-Jan-23 Airport Security Fee-Internatior 1 EA 176,820.000 1 176.839.000 0 0 0 176.839.000 Name: Legacy UID, Reference No: 11202B6328252874, Aircraft Reg. No: 0, UOM Code: TON, Max Tak(

« <4 P of4 = » 5 v View 1-50f18
Disputgitems
[t: jon Disputed item & Status LI Description LID Description Line Item Line ltem Original Reference Charge Billing Original Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Nun
Detail # Number Currency Amount Rate to Dispute
V/l iz 0 Line ltem Detail Disputad Airport Security Fee-Internation Airport Security Fee-Internation 10 1 UsoD 171,872.000 171,872.000 171,872.000 Incorrect Charge Calculation 171,872.000 View Disputed ltem Remarks AK28
O 12 0 Line |tem Detail Disputed Airport Security Fee-Internation Airport Security Fee-Internation 10 2 uso 176.830.000 176,829.000 176,829.000 Incorrect Charge Calcutation 176,839.000 View Disputed Item Remarks AK28
* Page1 of 1 »» » 5 v View 1-20i2

SIS Dispute Enhancement

Currency of Disputed Amount: USD



»» Enhancement 6 : Edit 'Disputed ltem'’

Home »= Miscellaneous => Edit Dispute
Edit Dispute

Dispute Header
From Member: XB-A55
Onginal Invoice Number: Test02
Dispute Owner:

Additional Email !D(s) pertaining to Initiator - o|

Line Item/Line Item Detail Search Criteria

To Member: XB-A89
Origina! Invoice Charge Category: Airport

To Email ID(s):

Dynamic Field Value:

Dynamic Field:
Service Start Date:

m

Senvice End Date:

Line Item/Line Item Detail Search Results

Line ltem Number:

Dispute Date: 08-Feb-23

Original invoice Date: 31-Jan-23

Currency of Dispute: USD

Line ltem Detail Numb

Dispute Reference Number: 8727

Currency of Original Invoice: USD

Additional Email ID{s) pertaining to Non-Initiator:
Total Disputed Amount: 348711.000

Charge Code:

Dispute Stage: 1
Total Amount of Original Invoice: 2964581.0!

UOM Code:

[ Actions Line Detail # 4  Service Start Service End Description Quantity Uom Unif Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fields Summary
i Date Date Code Total Charge Total
L; [1 |00-Jan-23 Airport Security Fee-Internation 1 {EA 171,872.000 1 171,872.000 i} s} ‘C |Name: Legacy UID. Reference No: 11203B633827070, Aircraft Reg. No: 0, UOM Code: TON, Max Tak(
] |08-Jan-23 Airport Security Fee-Internation 1 EA 176,838.000 1 176,839.000 ] (o 0 178.838.000 |Name: Legacy UID, Reference No: 11203B632827021, Aircraft Reg. No: 0, UOM Code: TON, Max Tak(
O x 3 08-Jan-23 Airport Security Fee-Internatior 1 EA 169,885.000 1 160,885.000 0 0 0 169,885.000 Name: Legacy UID, Reference No: 11202B632826972, Aircraft Reg. No: 0, UOM Code: TON, Max Taks
O 3 x 4 15-Jan-23 Airport Security Fee-Internatior 1 EA 173.8590.000 1 172.859.000 0 0 0 173.850.000 Name: Legacy UID, Reference No: 11203B633826022, Aircraft Reg. No: 0, UOM Code: TON, Max Taki
O x 5 14-Jan-23 Airport Security Fae-Internatior 1 EA 176,820.000 1 176,838.000 0 0 0 176.839.000 Name: Legacy UID, Reference No: 11202B632825874, Aircraft Reg. No: 0, UOM Code: TON, Max Tak(
« <4 Psge 1 of4 = = 5 "V View 1-50i18
4
Disputed items
=3 Action Disputed item & Status LI Description LID Description Line Item Line ltem Original Reference Charge Billing Original Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Nun
_ # Detail # Number Currency Amount te to Dispute
— — — — s— s
V/: i& © |Line ltem Detail Disputed Airport Security Fee-Internation Airport Security Fee-Internation 10 1 uso 171,872.000 171,872.000 171,872.000 Incorrect Charge Calculation 171,872.000 View Disputed ltem Remarks AK28
2/3 L& 0 Line ltem Detail Disputed Airport Security Fee-Internation Airport Security Fee-Intarnation 10 2 UsD 176.839.000 176,820.000 176,839.000 Incorrect Charge Calculation 176,839.000 View Disputed ltem Remarks AK28

28

SIS Dispute Enhancement

Currency of Disputed Amount: USD
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\/

s "Save" the dispute

I Home >= Miscelansous == Manage Dtspc.tesl II
Manage Disputes

Search Criteria

* From Date:

14-Aug-22 |7

Dispute Sub Status:

* To Date

Member Code:
[loFeezs |7 I

Dispute Cwner:

Disputed Invoice Number:

Search Disputes of Aggregated Members:

All v
Dispute Referance Number:

2757

S

Dispute [nitiating Member:

Dispute Status:

All v
]
[
Clear
Search Results
|_j Action Dispute Date & Dispute From Member From Member Name To Member To Member Name Dispute Status Dispute Sub Open items  Remaining Amount Expiry Original Invoice Billing Period of Credit Note Number
Reference No. Code Code Status in Dispute under Dispute Time Limit Number Original Invoice
{d ‘: L{) O -_ 08-Feb-23 8727 AS5 |IATA GENEVA ASO ATA MONTREAL I Open Saved I 2 USD 248,711.000 04-Aug-23  Test02 2023-Jan-P4
Page of 1 5 W ew

SIS Dispute Enhancement




Send' the dispute

Home »= Miscellaneous => Edit Dispute
Edit Dispute
Dispute Header

From Member: XB-A55 To Mamber: XB-AB9 Dispute Date: 08-Feb-23 Dispute Reference Number: 8727 Dispute Stage: 1

Original Invoice Number: Test02 Original Invoice Charge Catagory: Airport Original invoice Date: 31-Jan-23 Currency of Original Invoice: USD Total Amount of Original Invoice: 2964581.0!
Dispute Owner. To Email ID(s): Additional Email ID{s) pertaining to Non-Initiator:

Additional Email 1D(s) pertaining to Initiator - (i ] | Currency of Dispute: USD Tota! Disputed Amount: 348711.000

Line Item/Line Item Detail Search Criteria

Dynamic Field: Dynamic Field Value: Line Item Number: Line ltem Detail Numb Charge Code: UOM Code:
I T I 8 s =] [FesseSeles V|
Service Start Date: C
Line Iitem/Line item Detail Search Results
[ Actions Line Detail # 4  Service Start  Service End Description Quantity UomM Unit Price Scaling Factor  Line Detail Tax VAT Add/Deduct Line Detail Net Dynamic Fields Summary
i Date Date Code Total Charge Total
\:— [1 |00-Jan-23 Airport Security Fee-Internatior] 1 {EA 171,872.000 1 ] o 0 Name: Legacy UID, Reference No: 11202B633827070, Aircraft Reg. No: 0, UOM Code: TON, Max Take
3 2 | |08-Jan-23 Airport Security Fee-Internation 1 EA 176,838.00C 1 176,839.000 ] (o 0 Name: Legacy UID, Reference No: 11203B632827021, Aircraft Reg. No: 0, UOM Code: TON, Max Tak(
O x 3 08-Jan-23 Airport Security Fee-Internatior 1 EA 169,885.000 1 160,885.000 0 0 0 168,885.00C Name: Legacy UID, Reference No: 11202B632826972, Aircraft Reg. No: 0, UOM Code: TON, Max Taks
O 4 15-Jan-23 Airport Security Fee-Internatior 1 EA 173.8590.000 1 172.859.000 0 0 0 173.859.000 Name: Legacy UID, Reference No: 11203B633826022, Aircraft Reg. No: 0, UOM Code: TON, Max Taki
O 5 14-Jan-23 Airport Security Fae-Internatior 1 EA 176,820.000 1 176,838.000 0 0 0 176.839.000 Name: Legacy UID, Reference No: 11202B632825274, Aircraft Reg. No: 0, UOM Code: TON, Max Tak
« <4 Psge 1 of4 = = 5 "V View 1-50i18
4
Disputed items
=3 Action Disputed item & Status LI Description LID Description Line Item Line ltem Original Reference Charge Billing Original Charge Unit  Amount Available Reason Code Description Disputed Amount Dispute Remarks Internal Comments Flight Nun
o= # Detail # Number Currency Amount Rate to Dispute
‘7 i& Q Line ltem Detail Disputed Airport Security Fee-Internation Airport Security Fee-Intarnation 10 1 usoD 171.872.000 171,872.000 171,872.000 Incorrect Charge Calculation 171,872.000 View Disputed ltem Remarks AK3B
Z Lz 0 Line ltem Detail Disputed Airport Security Fee-Internation Airport Security Fee-Intarnation 10 2 UsD 176.839.000 176,820.000 176,839.000 Incorrect Charge Calculation 176,839.000 View Disputed ltem Remarks AK28

Currency of Disputed Amount: USD

30 SIS Dispute Enhancement
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s "Send" the dispute

I Home == Miscelansous = Manage stpmei II
Manage Disputes
Search Criteria

* From Date:

13-Aug22 |7

* To Date:

[forerzs ]

Member Code:

Dispute Owner:

Dispute Initiating Member:
Disputed Invoice Number: Dispute Referance Number: Dispute Status:
727
Dispute Sub Status: Search Disputes of Aggregated Members:
0
Search Results
m Action Dispute Date 3 Dispute From Member From Member Name To Member To Member Name Dispute Status Dispute Sub Open items  Remaining Amount Expiry Original Invoice Billing Period of Credit Note Number
0% Reference No. Code Code Status in Dispute under Dispute Time Limit Number Original Invoice
O C2 O 4 osren23 8727 AS5 ASR ATAMONTREAL | |Open Sent | 2 USD 248,711.000 04-Aug-23 |Test02 2023-Jan-P4
Page of 1 b M View 1-10f1

SIS Dispute Enhancement
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II» Dispute Process

Reply to Dispute

Settle the Dispute

SIS Dispute Enhancement
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II» Dispute Process

Reply to Dispute

SIS Dispute Enhancement
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* "Reply to Dispute”

I—h:-“’e == Mi=celansous == Manage Dispt.hesl

Manage Disputes

Search Criteria

* From Date:

[z ]

Dispute Sub Status:

] == |

* To Diate:

[orerzs ]

Search Disputes of Aggregated Members:
]

Member Code:

Disputed Invoice Number:

Dispute Cramer:
2
Dispute Reference Numbser:
B72T

Dispute Initisting Member:

Dispute Status:

far v

Search Results

[ Action Dispute Date S Dispute From Member From Member Name To Member To Member Name Dispute Status Dispute Sub Openltems  Remaining Amount Expiry Original Invoice Billing Period of Credit Note Number
Reference No. Code Code Status in Dispute under Disputes Time Limit Number Original Invaice
e
[ ': = iy -_ 10-Fab-22 8727 IATA GENEWA AED ATA MONTREAL Open Received 2 USD 348,711.000 10-Feb-24  Testlz 20Z23-Jan-P4
—
Page 1 of 1 5 W f1

34

SIS Dispute Enhancement
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»» Enhancement 7 : Select Multiple disputed ltems to “Reply to Dispute”

Home == Miscellaneous => Edit Dispute

I @ Dispute Header created successfully.

Edit Reply to Dispute

Dispute Header

From Member: XB-A89 To Member: XB-A55 Dispute Date: 10-Feb-23 Dispute Reference Number: 8727 Dispute Stage: 2

Original Invoice Numter: Test02 Original Invoice Charge Category: Airport Original Invoice Date: 31-Jan-23 Currency of Criginal Invoice: USD Total Amount of Original Invoice: 2964581.09
Dispute Owner. To Email ID(s): Additional Email ID(s) pertaning o Non-Initiator: o[ |

Additional Email ID(s) pertaining to Initiator : Currency of Dispute: USD Total Disputad Amount: 0.000

Disputed Items

B Action Disputed item & Status LI Description LID Description Line ltem Line ltem Original Reference Charge Billing Original Charge Unit

Reason Code Description Disputed Amount Accepted Amount Remaining Received Dispute Remarks Disput
# Detail # Number Currency Amount Rate Disputed Amount
; Airport Security Fi rport Security F s s 2 e A G 2 =
Vi@ B Line ltem Datail Disputed et izi; o ipkees 10 1 UsD 171,872.000  171,872.000 | Incorrect Charge Calculation 171.872.000 0.000 171.872.000 View Receivad Dispute Remarks
= ; e D )
Vi @=E Line Item Detail Disputed I’;’{:r‘f;;::";[”” Fee ﬁ{g:;;?; itv Fee- 10 2 usoD 176,330.000 | 176,8298.000 ncorrect Charge Calculation 178,830.000 0.000 176.839.000 View Received Dispute Remarks

Currency of Disputed Amount: USD

215 SIS Dispute Enhancement
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s Enhancement 8: "Reply to Dispute” popups - New Layout

Accept Disputed lfems ®
Disputed ltem & LI Description LID Description Line ltem Line Hem Original Reference Charge Billing  Original Amount Charge Unit Rate Reason Code Description Disputed Amount Accepted Amount ining Disputed R d Dispute i
# Detail # Number Currency Amount
Line Hem Detail Airport Security Fee-Internation Airport Security Fee-Intemation 10 1 uso 171.872.000 71,872.000 Incorrect Charge Calculation 1718 00 171872.0000 171,872.000 Test Remark 1
Line Hem Detail Airport Security Fee-Internafion Airport Security Fee-Intemation 10 2 usb 178,830.000 176,530.000 Incorrect Charge Calculation 175330.000 178839.000 178,5830.000 Test Remark 2
View 1-20of2
3
Attachments:
“Disputed Amount”
O ignare all warning messages
-
|| Partially Accept Disputed ltems x
Disputed ltem = LI Description LID Description Line Item Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Reason Code Description Disputed Amount Accepted Amount Remaining Disputed Received Dispute Remarks [
# Detail # Number Currency Amount
Line ltam Detzil Airport Security Fee-Internation Airport Security Fee-Intemation 10 1 usD 171.872.000 171,872.000 Incorrect Charge Calculation 171872.000 o.00d 171,872.000 Test Remark 1
Line Hem Detsil Airport Security Fee-Internation Airport Security Fee-Intemation 10 2 usD 176,830 000 176.832.000 Incorrect Charge Calculation 175830 000 0.000 176.839.000 Test Remark 2
View1-2of2
13
Aftachments:
O \gnore all warning messages
A = . =
|| Reject Disputed Hems x
Disputed ltem = LI Description LID Description Line [tem Line ltem Original Reference Charge Billing Original Amount Charge Unit Rate Reason Code Description Disputed Amount Accepted Amount Remaining Disputed  Received Dispute Remarks I
# Detail # Number Currency Amount
Line tem Detail | Airport Security Fee-Internation Airport Security Fee-Intemation 10 1 usD 171,872.000 171,872,000 Incorrect Charge Calculation 171872.000 171,872.000 Test Remark 1
Line ltem Detail Airport Security Fee-Internation Airport Security Fee-Intemation 10 2 usD 176.830.000 176.830.000 Incorrect Charge Calculation 176838.000 0.000 176.830.000 Test Remark 2
Wiew1-2of2
*
Aftachmenis:
3 6 O gnore 3| waming messages
-
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II» Dispute Process

Reply to Dispute

Settle the Dispute

SIS Dispute Enhancement
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II» Dispute Process

Settle the Dispute

SIS Dispute Enhancement
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7/
0‘0

Dispute Settlement

Home =» Miscelansous == Manage Disoutes
Manage Disputes
Search Criteria

* From Diate:

(EET I s

Disputz Sub Status:
All w

(| o= |

Search Results

* To Date:
10-Feb-23 =

agreement

Both parties reached an

Search Disputes of Aggrey b
O

Dispute Cwmer: Dispute Initisting Member:
Dispute Reference Mumber: Dispute Status:

] Action Dispute Date 3 Dispute From Member  From Member HName  To Member To Member Hame Dispute Status Dispute Sub [Open ltems  Remaining Amount Expiry Original Invoice Billing Period of Credit Mote Humber
Referance No. Code Code Status in Dispute under Dispute Time Limit Number Original Invoice
O CEREy  |0rbes grat A0 |ATA MONTREAL 455 1ATA GENEVA Closed FEnding for Credi USD 0.000 10Feb-24  Testi2 2022-JanPe
Pags 1 of 1 B W View 1-1of1
Homez == Misceliansous == Manage Disoutes
Manage Disputes 4
- =
Credit Note was issued
* From Drate: * To Date: Membsr Code: Dispute Initisting Member:
S e : and linked
Disputed Invoice I Disputs Status:
L A w
Dispute Sub Status: Search Disputes of Aggregated Members:
] ~ O
Search Results
] Action Dispute Date 3 Dispute From Member  From Member Name  To Member To Member Name Dispute Status Dispute Sub Openltems  Remaining Amount Expiry Original Invoice Billing Period of Credit Note Number
Referance No. Code Code Status in Dispute under Dispute Tirme Limit Number Original Invoice
O C ) pesf 10-Feb-23 BTET ABD IATA MONTREAL ASS LATA GENEWA Closed Setiled 0 USD 0.000 10-Feb-24 | Testl2 2023-JanP4 o877
Page 1 of 1 R Wiew 1-10of1
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s Select the dispute to see the ‘Audit Trail’

Homs >> Miscslanscus »> Manage Disputes
Manage Disputes 9
Search Criteria
* From Date * To Date: Member Code: Disputs Cwiner: Disguts Inttisting Member:
A2 ] [0Feb2 | [
Disputed Invoice Number: Disgute Referencs Number: Disputs Status

i v

Dispute Sub Status Search Disputes of Aggregated Members:
All v 5

o |

Search Results

3] Action Dispute Date J Dispute From Member From MemberName  To Member To Member Name Dispute Status Dispute Sub Openltems  Remaining Amount Expiry Original Invoice Billing Period of Credit Note Number
Reference No. Code Code Status in Dispute under Dispute Time Limit Number Original Invoice
| £ g NE 10-Feb-23 8727 Agg |ATANCONTREAL ASS IATA GENEVA Closed Setiled 0 USD 0.000 10-Feb-24  Testl2 2023-Jan-P4 Deray

SIS Dispute Enhancement ’ATA
40



Home >> Miscefianzous >> Audt Trai

Dispute Audit Trail

] Include Supporting Documsnt(s)

\/

< Enhancement 9 : Audit Trail

Stage 5, Credit Note

Billing Period Billing Member Billed Member Invoice Number | Invoice Date | Charge Category | PO Number|  Net Amount

Feb 2022 F1 | XB-A20-IATA MONTREAL | XB-A55-IATA GENEVA | D8727 10-Fe-23 | Airport USD -248,711.000

Line Item #| Charge Code Description Quantity | UOM Code | UnitPrice | Currency | Gross Amount | Tax | VAT | Add/Deduct | Net Amount
Code Charge

As per Dispute Ref. No. 872

-248,711.0000 | USD

-348,711.000

Stage 4, Dispute 4

From Member To Member Dispute Date | Dispute Stage | Dispute Reference No. | Total Disputed Amount
XB-ASE-IATA MONTREAL | XB-AS5-1ATA GENEVA | 10-Feb-23 4 8727 UsD 0.000
Disputed item Line Item Number | Line Item Detail Number | Disputed Amount| Reason Code Description | Status Dispute Remarks Original Reference Number
Ling Item Dzt 2 Incorrect Charge Caleulation | Accept /e wil issu= 3 Credit Note for the total disputed amount | 1120235832827021

Ling Item Detzd/ Fees | 10 1 Incarrect Charge Caleulstion | Accepted | We wil issus 3 Credit Note for the total disputed amount | 1120236328270

Stage 3, Dispute 3

From Member To Member Dispute Date| Dispute Stage | Dispute Reference No. | Total Disputed Amount

XB-AS5-ATA GENEVA | XB-A20-IATAMONTREAL | 10-Feb-23 |2 727 usD

711.000

Disputed item Line Item Number | Line Item Detail Number | Disputed Amount| Reason Code Description | Status | Dispute Remarks | Original Reference Number

Ling Item Dtz Fees | 10 1 11.872.000 Incorrect Charge Cakeulation | Disputed 112038333827070

Line e Deszi/ Fazz| 10 2 16,838,000 Incarract Chargs Caleulation | Disputed 112038533827021 [ Y

—— ~ New column: Remark as per dispute stage
D|Spute Stage 1 __N From Member ToMember  |Dispute Date| Dispute Stage | Dispute Reference No. | Total Disputed Amount \ y

XB-ABE-IATA MONTREAL | XB-A55-IATA GENEVA | 10-Feb-23 |2 USD 220,000.000
é N

Disputed tem | Line Item Number | Line Item Detail Number | Disputed Amount| Reason Code Description Status Dispute Remarks NeW Column: Ref No for d|SputeS agau’]st
Line ftem Dztad/ Fees| 10 2 160,000.000 Incorrect Charge Calculation | Partially Accepted| We acozpt but this amount.| 11 7 E&F
Line Itam Detail / Fees| 10 1 160,000.000 Incorrect Charge Calculation | Partially Acoepted | We acoept but this amount. | 1#038633827070 . v
Supporting Document(s)
Test ment -2 pdf
Stage 1, Dispute 1 / /

— —
From Member To Member Dispute Date | Dispute Stage | Dispute Reference No. | Total Disputed Amount

XB-AS5-1ATA GENEVA | XB-A20-IATAMONTREAL | 10-Feb-23 |1

USD 248,711.000

Disputed item Line Item Number | Line Item Detail Number | Disputed Amount| Reason Code Description | Status | Dispute Remarks | Original Reference Number

Ling Item Datad | Feas | 10 1 171,872.000 Incorrect Charge Caleulation | Disputed| Test Remark 1 11203B533827070

jzton | Disputed Test Remark2 | 112098833827021 [

Ling ftem D=3/ Feas | 10 2 176,832.000 Incarract Chargs Caly

Supporting Doc. as per dispute stage

Supporting Document(s)
ttschment -1 pdf

Stage 0, Original Invoice

Billing Period Billing Member Billed Member Invoice Number | Invoice Date | Charge Category | PO Number, Net Amount
Jan 2022 P4 | XB-AB-IATA MONTREAL | XS-A55-IATA GENEVA | Test02 31-Jan-23 | Airport USD 2,054,581.000
Original Invoi
r I g I n a nvo I C e Line Item #| Charge Code Description Quantity | UOM Code| UnitPrice  |Currency | Gross Amount| Tax: VAT Add/Deduct| Net Amount
Code Charge
4 1 10 Fess Airport Security Fee-International (F2) | 1 EA 2,744,983.0000 | USD 2,744,283.000 404,006.240 3,230,072.040

[ Include Supporting Document(s)




s Enhancement 10 : Remove “Review Dispute”

— The Dispute Review functionality in IS-WEB was now removed from initiate and reply to a dispute.

—— Buttons of 'Mark for Review' and ‘Send for Review' were removed.

The column ‘Internal/Review Comments’ was renamed as ‘Internal Comments' and displays the

)]
o+
)
o
A2
O
=
Q0
>
)
A

respective Internal Comments.

DY

sesy
2
SIS Dispute Enhancement ’ATA
42



IIQ Dispute Enhancement — Recap

Improved IS-WEB interface user-friendliness

Increased efficiency with disputing multiple LI/LID's at a time
Improved visibility on the amount available for dispute

New validation on dispute reason codes for better control

Removal of unused steps / buttons in the dispute process ( e.g. “Dispute Review")
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Links of Guidance Documents for this webinar:

@I CMP 860 - Changes to the Dispute Process

=@ Webinar Video/PDF

@ More information on SIS Website : www.iata.org/SIS

‘SIS For Airlines’ or ‘SIS For Suppliers' >>'Documents’ tab

for your questions you can always contact us via:

www.lATA.org/CS
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https://www.iata.org/globalassets/iata/services/financial-services/sis/documents/cmp_860_changes_to_dispute_process.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6
http://www.iata.org/SIS
http://www.iata.org/CS
http://www.iata.org/CS




