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! Participants are reminded that live streaming of this webinar by
participants to parties not in attendance is not permitted, except
as indicated by and with the express permission and knowledge of
IATA.

! Unauthorized recording of the meeting is also prohibited.

! IATA will record the webinar and share the link afterwards to the
members of this group and it will be posted on the SIS Website.
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IATA Legal Reminders
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➢ When are SIS Supporting Documents necessary?

➢ SIS Supporting Documents File Formats

➢ How to Attach Supporting Documents (Receivables)

➢ How to Receive Supporting Documents (Payables)

➢ Demo & Things to Remember  
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When are SIS supporting documents 
necessary?
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• SIS invoice data should be sufficient for billed members to validate billed charges.

• The output IS-XML / IS-IDEC files and PDF invoice / listings and CSV listings for payable invoices should 
contain the detailed data needed to validate the charges in their internal systems.

• Therefore, SIS supporting documents should not be necessary or useful if there is sufficient invoice data 
quality.



When are SIS supporting documents 
necessary?
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• However, there are circumstances when SIS supporting documents may be necessary, such as:

• There are changes to your interline / supplier agreements;

• There may be additional information to share with the billed member to validate the charges and 
prevent rejections, such as authorize billing adjustments;

• The existing SIS field elements are insufficient to validate the nature of the charge;

• Member is not capable to embed all details required in the XML format due to system limitations and 
is using supporting documents as a temporary solution;

• Listing document provided by SIS does not provide similar subtotals than the usual supporting     
document;

• There is a regulatory requirement to provide additional information, i.e. legal local invoices (e.g. 
Brazil); 
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Why are SIS Supporting Documents 
Important?

• Validates the correct airline is being billed

• Invoices are usually at a summarized level

• Supporting documents provide the details to validate the charges, e.g., rate, hours, detailed 
description of the charges

• Assists the billed carrier in forwarding the invoice to the correct department/group in the company 
to approve the charges

• Reduces rejections as the billed carrier knows exactly what is being billed

• In case a rejection is necessary, it provides the billed carrier support to reject the billing

• Rejecting an invoice without the supporting documents from the original billing carrier usually lead 
to multiple correspondences between carriers to

• Prevent ambiguity with interline / supplier where billing issues experienced with prior billings



SIS Supporting Documents File Formats
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• List of allowed file types:

• Plain text files (.txt and .csv)
• Plain HTML files (.htm and .html) without any embedded hyperlinks or image file references
• Rich Text files (.rtf)
• Portable Document Format files (.pdf)
• JPEG Image files (.jpg or .jpeg)
• TIFF Image files (.tif or .tiff)
• Microsoft Office Excel files (.xls and .xlsx)

Note: SIS will only validate the file extension and not if the file is indeed in the same format as suggested
by the file extension. Reference ISPG Chapter 9 for SIS Supporting Documents standards.

SIS Webinar #04 – 2023 SIS Supporting Documents

SIS Supporting Documents File Formats

https://www.iata.org/en/services/finance/sis/airlines/#tab-3
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SIS Supporting Documents File Formats

• Error Message in IS-WEB
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SIS Supporting Documents File Formats

Additional file types defined in Member Profile
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SIS Supporting Documents Size and 
Resolution 

• Minimum resolution recommended for scanning documents in TIFF format is 200 DPI.

• Minimum resolution recommended for scanning documents in JPEG format is 100 DPI.

• Documents scanned with the above specifications normally have a file size of around 60 – 100 kb.

Important: the maximum size for a single Supporting attachment file is set to 25 MB. Files greater than this
size will be considered as invalid by SIS and will be deleted.
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How to Attach Supporting Documents 

(Receivables)
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Where to Attach Supporting Documents 
(Receivables)

• Levels of invoice(s) where supp docs can be attached

Passenger

• PB Coupon
• RM or RM Coupon
• CM or CM Coupon
• Correspondence

Cargo

• AWB
• RM or RM AWB
• BM or BM AWB
• CM or CM AWB
• Correspondence 

Miscellaneous

• Invoice Level



When to Attach Supporting Documents 
(Receivables)
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How to Attach Supporting Documents 
(Receivables)
• Manually via IS-WEB.

• Mass upload via input SDF file with Automated Linking of Supporting Documents.

• Folder Based Approach: the billing entity arranges the supporting documents in a folder 
based structure with the folder names containing the Batch Key information. Reference 
chapter 9.5.2.1 of the ISPG.

• Index File Based Approach: the billing entity provides a batch file containing multiple 
Supporting Documents along with an index file. Reference chapter 9.5.2.2 of the ISPG.

https://www.iata.org/en/services/finance/sis/airlines/#tab-3
https://www.iata.org/en/services/finance/sis/airlines/#tab-3
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How to Receive Supporting Documents 
(Receivables)

• Indicator in Input IS-XML / IS-IDEC files 
“AttachmentIndicatorOriginal” for Receivable invoices.

• Indicates if the Member intends to attach any
supporting docs to the receivable invoice.

• Note: you may still attach supporting docs to an
invoice even if this indicator equals No “N”
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How to Attach Supporting Documents 
(Receivables)
• Manually in IS-WEB
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How to Attach Supporting Documents 
(Receivables)
• Manually in IS-WEB
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How to Attach Supporting Documents 
(Receivables)
• Manually in IS-WEB
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How to Manage Supporting Documents 
(Receivables)
• Manually in IS-WEB
• Applicable to all billing categories (PAX, CGO, MISC)
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How to Manage Supporting Documents 
(Receivables)
• Delete/add supporting documents to invoices before supporting documents link deadline
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How to Attach Supporting Documents 
(Receivables)
• Mass upload via input SDF file with Automated Linking of Supporting Documents

• Folder Based Approach
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How to Attach Supporting Documents 
(Receivables)
• Mass upload via input SDF file with Automated Linking of Supporting Documents

• Index Folder Base Approach
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Supporting Documents Mismatch Report
• This report provides members with a list of invoice items where attachments are expected and not 

attached to the invoice items in the system.
• Used to verify mismatches where “AttachmentIndicatorOriginal”= Y but no supp doc received.
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How to Attach Supporting Documents 

(Payables)
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How to Receive Supporting Documents 
(Payables)
• After SIS Billing Output date for the billing period (reference SIS Processing Calendar Report).

• By Individual Invoice in the Manage Payable Invoice Screens.

• PAX/CGO by respective transaction level (Invoice, Coupon/AWB, RM, BM or CM)
• MISC by invoice level

• Via Daily or Weekly OAR.

• Indicator in Output IS-XML / IS-IDEC files “AttachmentIndicatorValidated” for Payable invoices.

• Indicates if there are any attachments linked to the payable invoice.
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How to Receive Supporting Documents 
(Payables)

• Indicator in Output IS-XML / IS-IDEC files
“AttachmentIndicatorValidated” for Payable invoices.

• Indicates if there are any attachments linked to
the payable invoice.
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How to Receive Supporting Documents 
(Payables)

• By Individual Invoice in the Manage Payable Invoice Screens.
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How to Receive Supporting Documents 
(Payables)

• By Individual Invoice in the Manage Payable Invoice Screens.

• PAX/CGO by respective transaction level (Invoice, Coupon/AWB, RM, BM or CM)
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How to Receive Supporting Documents 
(Payables)

• Via Daily or Weekly OAR
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MISC Document Packages

Introduced in 2018, the Miscellaneous ‘Document Packages’ feature in SIS facilitates the exchange of 
documents in several formats using the SIS infrastructure to transmit to another SIS member. 

The Miscellaneous ‘Document Packages’ are not legal invoices. Reference ISPG Chapter 5.9 for SIS MISC 
Document Package standards.

Retrieved from SIS module: Miscellaneous >> Payables >> View Daily Bilateral Invoices / Document Packages

https://www.iata.org/en/services/finance/sis/airlines/#tab-3
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Demo

Let’s Do a Demo!

SIS Webinar #04 – 2023 SIS Supporting Documents 
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Things to Remember!

• Ensure the correct file type is used for your supporting documents

• Include any and all pertinent data to validate charges in your supporting documents to avoid rejections

• Emails/correspondences between individuals to support the billings

• Detailed invoices with specific charges, e.g., hours/rates/agreement

• Always include the department, or include a contact name/email address/phone number to assist the 

billed carrier in directing the invoices to the correct person/department for validation and approval

• Avoid acronyms if possible—eliminate the 'guessing' of what the invoice is for, or which department is being 

billed



Need help?

Contact us via the
IATA Customer Portal

www.iata.org/CS

Need help with using the IATA Customer Portal? Reference this “SIS and the IATA Customer Portal” 
user guide (pdf) online.
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http://www.iata.org/cs
https://www.iata.org/contentassets/52effa96f7a34ecb9c3eb4965ccb213b/iata_customer_portal_sis_queries_and_access.pdf


Need training?
➢ The SIS Operations Team offers 

customized training for your 
company!

➢ Contact us for more info via the 
IATA Customer Portal
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https://portal.iata.org/s


Q&A

Post in Q&A box

Thank you
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