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IATA Legal Reminders

! Participants are reminded that live streaming of this webinar by
participants to parties not in attendance is not permitted, except
as indicated by and with the express permission and knowledge of
IATA.

! Unauthorized recording of the meeting is also prohibited.

! IATA will record the webinar and share the link afterwards to the
members of this group and it will be posted on the SIS Website.



Welcome!
Let’s learn 
more about…

Agenda

• SIS Output Files

• How to enable and receive

• How to make use of files

• Types, formats, and naming conventions

• SIS Reports

• How to enable and receive

• How to make use of files

• Types, formats, and naming conventions

• Q&A



Webinar Slide Legend
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This feature is available in Passenger

This feature is available in Cargo

This feature is available in Miscellaneous

This feature can be generated as a PDF file

This feature can be generated as an Excel file

This feature can be generated as a CSV file

U This feature is available in UATP



SIS Output Files 
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SIS Output Files

• Introduction to Output Files

➢ ISPG Chapter 3.13 for Pax
➢ ISPG Chapter 4.6 for Cargo
➢ ISPG Chapter 5.12 for Misc
➢ ISPG Chapter 6.5 for UATP

• Output Files Configuration

➢ Billed Entity
➢ Billing Entity

• Output File types 
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Output Files are files generated by SIS weekly or daily and contain payable and receivable 
invoice data, which can be imported into internal systems for processing and reconciliation 
purposes. 



SIS Output Files 
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SIS Output Files – Configuration 
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➢ The Output files can be enabled in SIS>>Profile and
User Management >> Manage Member Profile

➢ Flexible configuration can be done per Billing
Category

➢ Depending on the setup, SIS will generate the
required files on daily basis, or at the end of every
billing period

• You can use iiNET to automate reception of your
SIS Output files for integration with your
systems

SIS Output Files and Reports



SIS Output Files – Configuration 
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SIS Output Files – Configuration 
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SIS Output Files – Configuration 
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SIS Payable Output Files – IS-XML and IS-IDEC 
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➢ These Output Files include all your payable invoices in flat file-based
structure (IS-IDEC) or in an XML format (IS-XML).

➢ The format of the Output files is based on your Member Profile selection,
regardless of the format of the input file used by the billing party

➢ There is one Output File per Billing Category and Billing Period, generated
two days after Period Closure

➢ The file specifications and sample files are provided in the IS-IDEC and IS-
XML Record Structure documents, available in the ​Complete ISPG package
v4.2.0.0 on the SIS Website

SIS Output Files and Reports

https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/


SIS Payable Output Files – IS-XML and IS-IDEC 
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SIS Payable Output Files – IS-XML Output File
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IS-XML Naming Convention
➢ Compressed (21 characters): AXMLT-BBBCCCCCCCC.ZIP
➢ Uncompressed (21 characters): AXMLT-BBBCCCCCCCC.XML

• Position 1 (A): Billing Category; P = Passenger, C = Cargo, M = Miscellaneous,= UATP
• Positions 7-9 (BBB): Billed Entity’s numeric code, zero filled & right justified; e.g. 123

Positions 10-17 (CCCCCCCC): Billing month and period represented as YYYYMMPP.
E.g. 20201204 = Period 4 of December-2020.
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SIS Payable Output Files – IS-IDEC Output file 
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IS-IDEC Naming Convention
➢ Compressed (22 characters): AIDECT-BBBCCCCCCCC.ZIP
➢ Uncompressed (22 characters): AIDECT-BBBCCCCCCCC.DAT

• Position 1 (A): Billing Category; P = Passenger, C = Cargo
• Positions 8-10 (BBB): Billed Entity’s numeric code, zero filled & right justified; e.g. A89
• Positions 11-18 (CCCCCCCC): Billing month and period represented as YYYYMMPP E.g.

20201204 = Period 4 of December-2020.

SIS Output Files and Reports



SIS Output Files – Offline Archive Outputs
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Offline Archive Files (OARs) are be generated for payable and receivable invoices after 
every billing period and include:

➢ Invoices in PDF format
➢ Detail Listings in .csv and .pdf format
➢ Supporting Documents (payables only)
➢ Rejection/Billing/Credit Memo details in .html format
➢ Digital Signature files 

SIS Output Files and Reports



MISC Specific Output Files 
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Additional Output Files available for Miscellaneous Billing Category:
➢ Billing Invoices Submitted On behalf of the Member 

➢ Daily IS-XML files for Receivables IS-Web Invoices 

SIS Output Files and Reports



MISC/UATP ‘On behalf of’ IS-XML files
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➢ If enabled, SIS will create an XML file containing the details of the invoices
submitted by 3rd parties on behalf of SIS Members (e.g. invoices raised by IATA
for Call Day Adjustments, invoices submitted by ATCAN for UATP claims),

➢ SIS provides the billing entity with the option to generate an IS-XML output file at
the end of each billing period. This file can be used to carry out account
adjustments within the Receivable system of the billing entity



MISC/UATP ‘On behalf of’ IS-XML files
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Naming convention of Billing Invoices Submitted On behalf of the Member 

➢ Compressed (25 characters): AIPF-BBBCCCCCCCC.ZIP

➢ Uncompressed (25 characters): AIPF-BBBCCCCCCCC.ZIP.XML 
• Position 1 (A): Billing Category; M = Miscellaneous,= UATP

• Positions 6-8 (BBB): Billing member’s accounting code, e.g., A89 

• Positions 9-16 (CCCCCCCC): Billing month and period represented as YYYYMMPP. E.g. 20210101 = Period 1 of 
Jan-2021. 

• will have the timestamp 20210127172731.

SIS Output Files and Reports



MISC Daily IS-XML files for Receivable IS-WEB 
Invoices 
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➢ If enabled, SIS will create a daily file in
IS-XML format which includes all your
MISC Receivable invoices that were
created manually in IS-WEB

➢ Billing members can receive these daily
files and upload them in their
accounting system

➢ The Daily IS-XML File for Receivable IS-
WEB invoices can be downloaded from
IS-WEB or iiNET.

SIS Output Files and Reports



MISC Daily IS-XML files for Receivable IS-WEB 
Invoices 
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Naming convention of the IS-XML for Receivable IS-WEB Invoices 
➢ Compressed (25 characters): MWX- BBBTTTTTTTTTTTTTT.ZIP 
➢ Uncompressed (25 characters): MWX- BBBTTTTTTTTTTTTTT.XML 

• Positions 5-7 (BBB): Billing member’s accounting code, e.g., A89 
• Positions 8-21 (TTTTTTTTTTTTTT): Date & time E.g., file created on 27-Jan-2021 at 

5:27:31pm will have the timestamp 20210127172731. 



MISC Daily Outputs for Bilateral Payable Invoices 
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➢ Members can choose to enable the daily delivery of Miscellaneous Bilateral
invoices, independent from the weekly processing calendar;

➢ In addition to the daily delivery, SIS Participants can enable daily IS-XML Output
files and Daily Offline Archive (OAR) files; the structure of the Daily Output Files is
the same as the weekly, and these files are only available for Miscellaneous
Payable Bilateral invoices;

➢ Invoices included in the Daily files will NOT be included in the weekly Output Files,
to avoid duplication.

SIS Output Files and Reports



MISC Daily Outputs for Bilateral Payable Invoices 
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➢ Daily MISC Bilateral IS-XML 
Compressed (23 characters) 

D-MXMLT-BBBYYYYMMDD.ZIP 
Uncompressed (23 characters) 

D-MXMLT-BBBYYYYMMDD.XML 
Billing Category: M = Miscellaneous 

➢ Daily MISC OAR
D-OAR-MISC-P-BBB-YYYYMMDD.ZIP 

BBB: Recipient Member’s designator, zero filled & right justified; e.g., A89 = IATA

YYYYMMDD will be equal to the date of the Daily Delivery Output; 

SIS Output Files and Reports



Miscellaneous Location Specific Output Files 
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Output files that are available to be generated for a specific Location ID 

➢ MISC ‘On behalf of’ IS-XML files

➢ MISC Daily IS-XML files for Receivable IS-WEB Invoices 

➢ MISC IS-XML Output file (daily and weekly files)

➢ Offline Archive Files (daily and weekly files)

SIS Output Files and Reports



Miscellaneous Location Specific Output Files 
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Default Location ID for MISC Payables
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Miscellaneous Payment Status Updates
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➢ Daily MISC Payables Payment Status Updates Output Files

➢ Daily MISC Receivables Payment Status Updates Output Files

SIS Output Files and Reports



Miscellaneous Payment Status Updates
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➢ Daily MISC Payables Payment Status Updates Output Files

➢ Daily MISC Receivables Payment Status Updates Output Files

SIS Functionality Guidance 
Documents

CMP 692 Miscellaneous 
Payment Status Update 

SIS Output Files and Reports

https://www.iata.org/en/services/finance/sis/airlines/#tab-3


Sanity/Validation Reports for Input Files
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Sanity/Validation Reports for Input Files
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➢ For each file sent to SIS the system will generate a Validation report.

➢ Files can be retrieved from IS–WEB and your iiNET account

➢ Make sure to always check the validation report for all input files sent to
SIS, to make sure that everything is validated and processed
successfully

➢ iiNET can be used to automate the reception of validation reports

➢ Participants can indicate in the input files the specific iiNET account
where the validation report should be sent to.



Validation Reports for IS-IDEC & IS-XML files
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Validation Reports for IS-IDEC & IS-XML files
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UATP-ATCAN CSV 
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• UATP ATCAN CSV Reports 
➢ Applicable to UATP-ATCAN participants

➢ Enabled by default for these participants



Processed Invoice CSV Report
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• Generated every period and includes all invoices submitted in a billing period 



Other Output Files
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• Complete Contact Data CSV 
File SIS Webinar 

• Complete Reference Data CSV 
File SIS Webinar 

• Dispute File to the Billing 

• Dispute Output Package

• Miscellaneous Dispute 
Package

• Dispute File to Billing 
Member

Stay Tuned for the 
Upcoming Dispute 

Webinar! 

https://www.iata.org/en/services/finance/sis/airlines/#tab-6
https://www.iata.org/en/services/finance/sis/airlines/#tab-6


SIS Reports
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SIS Reports

• SIS Reports are organized data that 
are generated either automatically or 
manually

• These reports contain data that can 
optimize decision making, highlight 
internal pain points and provide 
checks on current and past invoices

• These reports are generated via XLS, 
CSV or PDF formats

SIS Output Files and Reports



Webinar Slide Legend
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This feature is available in Passenger

This feature is available in Cargo

This feature is available in Miscellaneous

This feature can be generated as a PDF file

This feature can be generated as an Excel file

This feature can be generated as a CSV file

U This feature is available in UATP



Processing Dashboard – Invoice Status
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Processing Dashboard – Invoice Status
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Processing Dashboard – Billing File Status
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Processing Dashboard – Document Package 
Status
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SIS Usage Report/IS-WEB Usage Report
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Member/Contact Report
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SIS Users Report
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• Report can be generated either 
for all users of your SIS member 
account

• Generated Via Email, Click to 
download report

• Choice to include Users 
permissions



SIS and Clearing House (CH) Calendar Report
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SIS Processing Calendar
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ICH Processing Calendar
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Invoice Deletion Audit Trail Report
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Invoice Reference Data
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• Quick reference to a member location 
information

• If member code left blank in search criteria, it 
will create this report for all members



Financial Controller
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Financial Controller – Interline Billing Summary
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• Can be generated for all 
interline partners

• Includes all Billing 
Categories (Pax, Cargo, 
MISC, UATP)

• Can be generated 
individually per billing 
category in the reports 
tab/billing category menu



Financial Controller – Interline Payables Analysis
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• Can be generated for all 
interline partners

• Includes all Billing Categories 
(Pax, Cargo, MISC, UATP)

• Can be generated individually 
per billing category in the 
reports tab/billing category

P
C
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Financial Controller – Suspended Billings
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• Show all billings that are 
suspended due to clearing 
house Suspensions

• Members can check this at any 
time



Financial Controller – Pending Invoices in Error
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• Running this report  
shows all invoices which 
are pending in error

• We recommend 
generating this report 
before closure in case 
some invoices are in error



Financial Controller – Top 10 Interline Partner 
Payables/ Receivables 
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• Displays the top 10 interline 
partner regarding 
payable/receivable currency 
value

• Excellent tool to see monthly 
breakdown of Total value billed

P
C
M
U



Access ICH/ACH Reports/Settlement Reports
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• These reports can be used to
reconcile against Clearing
House related SIS Invoices (e.g.
ICH Form 1, Form 3, etc.)

• Accessing will send user to the
clearing house reports in a
different portal



Reports - Billing Categories
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Payable/Receivables – Non-Sampling Rejection 
Analysis
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• This report helps the Member 
to analyze their rejection ratios 
against prime billings

P
C



Payable/Receivables - Correspondence Status
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• Useful tool to take action on one or many correspondences.
• Information such as member code (to/from), status, reference number(s), Authority 

to bill, etc.
• Provides snapshot of all correspondences in a period of time giving the user the 

ability to take action if necessary

P
C
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Payable/Receivables - Correspondence Expiry 
Contact
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The contact set up as the 
Correspondence Expiry 
Contact will receive automated 
monthly emails/alerts on 
Correspondences – reminding 
them to take action on pending 
items



Payable/Receivables – RM, BM, CM Summary
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• This report provides information such as Totals, Source Code, Billed/Billing Entity, Settlement 
Method, etc, for Rejection Memos, Billing Memos and Credit Memos

• Useful tool to have an overview of payable and/or receivable invoices for a set period and/or 
interline billing partner

• Generates in Offline CSV

P
C



Supporting Attachments Mismatch Report
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• Lets the user know about outstanding supporting attachments
• Gives the user time to relink supporting documents before deadline
• Recommend checking before expiry of supporting document linking deadline of the billing period

P
C
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Passenger – RM Analysis comparison to industry 
IATA RAM/ACH Rule
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• This RM Report automatically generates monthly.

• This Report gives Airlines their current performance 
in comparison to the industry. 

• This is part of the Rejection Memo Reduction 
Initiative. 

• Depending on the clearing house you participate in 
(ICH/ACH), the report will provide the appropriate 
industry benchmark/metrics

• We encourage users to check these reports monthly 
to optimize invoices and reduce unnecessary 
rejections

P



Passenger – RM Analysis comparison to industry 
IATA RAM/ACH Rule
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MISC – Charge Code Report
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M

• This report will be used to see the Line Items  for Receivables/Payables MISC invoices. 
• Information such as billing member, invoice number, charge code, descriptions and totals can be found
• This report is click to download via email



MISC – Dispute Status Report
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Generates offline via email
Used to keep track of disputes
Will be discussed in depth in next webinar!

M



Don’t forget to 
check our 
Website!

1. www.iata.org/SIS

2. ‘SIS For Airlines’ or
‘SIS For Suppliers’

3. ‘Webinars’ Tab

www.iata.org/cs to contact us!



Q&A

Post in Chat or Q&A


