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IATA Legal Reminders

! Participants are reminded that live streaming of this webinar by
participants to parties not in attendance is not permitted, except
as indicated by and with the express permission and knowledge of
IATA.

! Unauthorized recording of the meeting is also prohibited.

! IATA will record the webinar and share the link afterwards to the
members of this group and it will be posted on the SIS Website.
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Question Box

Q&A

Post in Q&A box

SIS WEBINAR #01 – 2022 Introduction to SIS



Xhonina Osmani
Specialist, Industry e-Invoicing

Samuel Diano-Brown
Analyst, Industry e-Invoicing

IATA Presenters
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Agenda 
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1. Login & Setup your SIS Member Profile

➢ What is SIS?

➢ Types of Membership & Fees

➢ How do I login to SIS?

➢ What is my SIS Member Profile?

➢ How to receive email alerts and manage SIS users?

2. Managing your SIS Invoices

➢ SIS e-Invoicing Calendar

➢ How to create and manage SIS Receivable Invoices?

➢ Downloading validations

➢ How to manage SIS Payable Invoices?

3. SIS Reference Materials & Customer Support

➢ Important SIS Reference Materials.

➢ Need Help or Training? Contact us!
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1. SIS Login & Set Up
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What is SIS?

7

IATA’s Simplified Invoicing and Settlement (SIS) is the highly cost-
effective electronic invoicing platform developed by IATA to remove
all paper from the invoicing and settlement of industry services.

SIS streamlines business processes by enabling the exchange of
electronic data among participating members (Airlines & Suppliers).

The use of a single standard, the IS-XML, simplifies business activity
for the industry and allows members to use one invoicing standard.
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Types of SIS Memberships?

❖ SIS Types of Memberships: ISPA, ISUA, TOU

❖ Who can Send and Receive Invoices?

❖ What are the Fees?

❖ User Accesses
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SIS Types of Memberships: ISPA, ISUA, TOU
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SIS FOR AIRLINES & INTERMODAL SIS FOR SUPPLIERS & AIR OPERATORS SIS FOR INVOICE RECEIVERS

Billing Categories (submission classes) PAX / CGO / UATP / MISC MISC MISC

Sending e-invoices Y Y N

Receiving e-invoices Y Y Y

User Access Unlimited Unlimited One (1) User

ERP Integration Y ​Y N

Data Validation ​​Y Y Y

Automated Posting & Reconciliation Y Y N

Online Functions & Dashboard ​Y ​Y ​N

Audit Trail ​Y ​Y ​N

Fees ​Y ​Y ​N

Payment Status ​Y ​Y ​Y

Join SIS for Airlines & Intermodal Join SIS for Suppliers & Air Operators ​Join SIS For Invoice Receivers

! Reference Materials
! ISPA Pricing Schedule
! ISUA Pricing Schedule
! Invoice Receiver user 

Guide
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https://www.iata.org/en/services/finance/sis/airlines/
https://www.iata.org/en/services/finance/sis/suppliers/
https://www.iata.org/en/services/finance/sis/sis-invoice-receivers/
https://www.iata.org/contentassets/3c9d2e2266c74c77be3301f32aa0997e/ispa-attachment-a-pricing-schedule.pdf
https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/attachment-d-pricing-schedule_isua.pdf
https://www.iata.org/contentassets/52effa96f7a34ecb9c3eb4965ccb213b/sis-welcome-guide-tou.pdf


Login to SIS
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1. Active SIS users can access SIS directly from the IATA Customer Portal using the 
“Single-Sign On” SIS icon.

2. Clicking the SIS icon will take the user to the SIS Home Page.
3. Navigate to the relevant modules / screens in SIS.

➢ Billing Categories Pax, Cargo, Misc and UATP
➢ Reports
➢ General
➢ Profile and User Management 

! Need help with using the IATA Customer Portal? 
Reference this “SIS and the IATA Customer Portal” user guide (pdf) online.

! Video Tutorial: Introduction to IS-WEB
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https://portal.iata.org/
https://www.iata.org/contentassets/52effa96f7a34ecb9c3eb4965ccb213b/iata_customer_portal_sis_queries_and_access.pdf
https://youtube.com/playlist?list=PLM2XOQXtRLMehZGfGUVvbq5KzgyvonZro


SIS Home Page
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• Once logged in to SIS / IS-WEB, you will land on the home page; see the screenshot below.
• On the home page, you will see upcoming milestones, alerts, messages and any 

announcements from the SIS Operations Team.

Click this “Help”
button from any SIS
screen for help with
that specific module
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What is My SIS Member 
Profile?
❖ How to set up my Member Profile

❖ Location(s) Setting

❖ SIS Member Information, Member Details, 
Location Details, Bank Details

❖ Validation Settings, Output File(s) Settings, 
CSV Listings, Daily Payable Bilateral invoices
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Set Up your SIS Member Profile
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• Your SIS Member Profile allows you to manage the settings of your SIS e-invoicing 
preferences and optional-use features.

• Navigate to SIS module / screen: “Profile and User Management >> Manage Member Profile”
• For example, you may update / change your company’s logo of your SIS member profile.

! Reference Materials
! Video Tutorial: Member Profile & User 

Permissions
! User Guide Chapter(s): 6.1
! ISPG Chapter(s): 10.1
! Webinar: #03-2020 | 03-Nov-2020
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https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6


Locations Settings
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• You can View, Edit and Add Location(s) in the location Tab

• Can interact with the: Location Details, Output Files, Tax Reporting Locations, Invoice Footer
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Location Settings
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Set Up your SIS Member Profile
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• For example, you can change the input file validation setting, enable output files (including 
invoice PDFs, supporting documents, and even IS-XML / IS-IDEC output files for automation).

! Reference Materials
! Video Tutorial: Member 

Profile & User Permissions
! User Guide Chapter(s): 6.1
! ISPG Chapter(s): 10.1
! Webinar: #03-2020 | 03-

Nov-2020
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https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6


Check out our 
webinar on 

Member 
Profile 

Management 
for additional 
information!
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How to receive email alerts 
and manage SIS users?

❖ Creating Contacts and Assigning Email Alerts

❖ View, Replace or Copy Contact Assignments

❖ Create and Manage Users

❖ Manage Users Permissions
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Creating Contacts and Assigning Email Alerts
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• Contacts are persons that wish to receive important informational and/or processing email 
alerts related to SIS and Clearing House activities.

• Note: Contacts do not need to be users and must be defined in the “Contacts” tab of your SIS 
member profile.

! Reference Materials
! Video Tutorial: Member 

Profile & User 
Permissions

! User Guide Chapter(s): 
6.2.3

! ISPG Chapter(s): 10.3
! Webinar: #04-2020 | 25-

Nov-2020
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https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6


View Contact Assignments
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Replace Contact Assignments
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Copy Contact Assignments
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Create and Manage SIS Users
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• Users are persons who need to login to SIS / IS-WEB to make use of e-invoicing 
functionalities and/or features (i.e. manage invoices, run reports, upload/download files, etc.)

• Each user must have a unique email address and can be created via SIS module: “Profile and 

User Management >> Create Users”.

! Reference Materials
! Video Tutorial: Member Profile & User Permissions
! User Guide Chapter(s): 6.3
! ISPG Chapter(s): 10.2
! Webinar: #04-2020 | 25-Nov-2020
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https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
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Create and Manage SIS Users
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• All users – including permissions assignments – are managed by your SIS member’s “Super-
User” (i.e. the SIS administrative user).

• Users may be deactivated/activated, reset their password, or details edited in SIS via 
module “Profile and User Management >> Manage Users”

• Users may also be assigned to receive email alerts as a Contact in your SIS member profile.
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Manage Users Permissions
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❖ New and existing users' permissions can be managed by the SIS member account Super User 

or any user with the correct permission.

❖ The Super User has the ability to create Permission Templates to facilitate permission 

delegation.

❖ Users only have access to SIS modules they have been given permission to.
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Manage Users Permissions
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❖ A User given all Permissions can access all parts of SIS

❖When “Root” is checked the User as ALL possible 
Permissions in SIS

❖When a box is checked, the User has ALL possible 
Permissions within that category (Passenger)

❖When a box is filled in, partial permission is given in that 
category
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Manage Users Permissions
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❖ Can assign unique permissions to unique individuals

❖ Can help segregation of duties
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Check out our 
webinar on 
Contact & 

User 
Management 
for additional 
information!
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2. Managing your SIS Invoices
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SIS e-Invoicing Calendar
• The SIS e-Invoicing Calendar Report provides the calendar of billing periods with key dates 

and times for SIS e-invoicing activities.
• This calendar also provides key dates and times for ICH (IATA Clearing House) settlement 

activities.
• In SIS, it is named the “IS and CH Calendar Report” and can be generated in your local time 

zone via SIS module: “Reports >> IS and CH Calendar Report”.

30

! Reference Materials
! User Guide Chapter(s): 5.3.6
! ISPG Chapter(s): 7
! Webinar: #01-2021 | 27-Jan-2021

SIS WEBINAR #01 – 2022 Introduction to SIS

https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6
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SIS and ICH Processing Calendar
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Creating and Managing 
Receivable Invoices

❖ Creating Invoices via IS-Web

❖ Uploading XML/IDEC Files into SIS

❖ Processing Dashboard
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Creating and Managing Receivable Invoices via IS-WEB
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1. Create Invoice Header
• Currency of Listing vs. Currency of Billing

2. Create Invoice Capture/Listing
• Passenger – Prime Billings (Non-

Sampling/Sampling), RM, BM, or CM Captures

• Cargo – Prime Billings (AWB’s), RM, BM, or CM 
Captures

• Miscellaneous – Original, Rejection, 
Correspondence, Credit Note Captures

3. Validate and Submit
• From Invoice Creation or Manage Invoice 

Screens
SIS WEBINAR #01 – 2022 Introduction to SIS



Creating Receivable Invoice-Passenger
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❖ Passenger >> Receivables >> Create Non-Sampling Invoice
❖ Complete and Save Invoice Header

! Reference Materials
! IS-Web Tutorial Videos-Pax Billings
! Webinar #04-2021 | 02-Jun-2021
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https://youtube.com/playlist?list=PLM2XOQXtRLMdYlVxLPQPOF94MCeAEJ6nJ
https://www.youtube.com/embed/eliEmzQhXhg


Creating Receivable Invoice-Passenger
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❖ Select Options Below: Select Prime Coupon Billings, Rejection, Billing Memos. 
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Creating Receivable Invoice-Passenger
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❖ Add the required information
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Creating Receivable Invoice-Passenger
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❖ Validate the invoice 
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Creating Receivable Invoice-Passenger
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❖ Check the validation error and correct
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Creating Receivable Invoice-Passenger
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❖ Passenger >> Receivables >> Manage Invoice

❖ Submit Invoice
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Managing Receivable Invoice-Miscellaneous
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❖ Miscellaneous >> Receivables >> Create Invoice Header

! Reference Materials
! IS-Web Tutorial Videos-Misc Billings
! Webinar #04-2021 | 02-Jun-2021
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https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.youtube.com/embed/eliEmzQhXhg


Managing Receivable Invoice-Miscellaneous
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❖ Miscellaneous >> Receivables >> Edit Miscellaneous Invoice >> Create Line Item

! Reference Materials
! IS-Web Tutorial Videos-Misc Billings
! Webinar #04-2021 | 02-Jun-2021
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https://iswebqa.iata.org/isweb/Misc/Receivables/MiscInvoice/Edit/b0b27fe1-8181-3aad-e053-51190a0a8644
https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.youtube.com/embed/eliEmzQhXhg


Managing Receivable Invoice-Miscellaneous
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❖ Miscellaneous >> Receivables >> Add Line Item Detail

! Reference Materials
! IS-Web Tutorial Videos-Misc Billings
! Webinar #04-2021 | 02-Jun-2021
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https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.youtube.com/embed/eliEmzQhXhg


Managing Receivable Invoice-Miscellaneous
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❖ Miscellaneous >> Receivables >> LI and LID created

! Reference Materials
! IS-Web Tutorial Videos-Misc Billings
! Webinar #04-2021 | 02-Jun-2021
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https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.youtube.com/embed/eliEmzQhXhg


Managing Receivable Invoice-Miscellaneous
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❖ Miscellaneous >> Receivables >> Validate Invoice 

! Reference 
Materials

! IS-Web 
Tutorial 
Videos-
Misc
Billings

! Webinar
#04-2021 | 
02-Jun-2021
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https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.youtube.com/embed/eliEmzQhXhg


Managing Receivable Invoice-Miscellaneous
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❖ Miscellaneous >> Receivables >> Submit Invoice 

! Reference 
Materials

! IS-Web Tutorial 
Videos-Misc
Billings

! Webinar #04-
2021 | 02-Jun-
2021
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https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.youtube.com/embed/eliEmzQhXhg


Managing Receivable Invoice-Miscellaneous

46

❖ Miscellaneous >> Receivables >> Manage Invoice / Document Search
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Check out our 
webinar on 

Working with 
IS-WEB for 
additional 

information!
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IS-XML / IS-IDEC Input Files
➢ SIS Members have 2 options of file formats to 

upload invoices in SIS

➢ IS-XML
➢ IS-IDEC

➢ Each IS-IDEC or IS-XML needs to be a
compressed file and the ZIP archive should
contain only one file.

➢ The complete ISPG package contains the IS-
IDEC and IS-XML structures, XSD files, and
sample files.

➢ Members should test their files in Sandbox prior
to uploading to SIS Production as a best
practice to avoid validation errors in SIS
Production.
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https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip


Uploading IS-XML / IS- IDEC Files to SIS
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• SIS invoices/credit notes must be created for the relevant billing category (Passenger, Cargo, 
or Miscellaneous) in accordance with IATA RAM rules and SIS standards.

! Reference Materials
! User Guide Chapter(s): 1, 2, 3 and 4
! ISPG Chapter(s): 3, 4, 5 and 6
! Webinar: #04-2021 | 02-Jun-2021
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https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6


Check out our 
webinar on 

Working with SIS 
Files: IS-XML and 

IS-IDEC for 
additional 

information!
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Download & Understand 
Validation Reports

❖ Where to Download Validation Reports

➢ Invoice Error Handling 

❖ How to interpret the Validation Reports

❖ How to Correct and Resubmit Failed Invoices
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Where to Download Validation Reports
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How to interpret the Validation Reports
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How to Check Uploaded Input File Status
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➢ In case of Passenger and Cargo IS-IDEC input files

Compressed (39 characters)

AIDECF BBBCCCCCCCCTTTTTTTTTTTTTT.ZIP 

➢ In case of Passenger, Cargo, Miscellaneous and UATP IS-XML input files

Compressed (38 characters) 

AXMLF-BBBCCCCCCCCTTTTTTTTTTTTTT.ZIP 

How to Rename and Resubmit Corrected Files

! Reference Materials
! ISPG Chapter(s): 12
! Webinar:  #05-2021 | 07-Jul-2021
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https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6


Upload Input Files to SIS

56

* SIS Files (Input & Output) Interfacing & Naming Conventions: ISPG Chapter 12 *

*Files can also be uploaded to SIS via iiNET SFTP*
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Sanity Check Detail Validation

Error  Status in R2
Z - Sanity Check Error

Error  Status in R2
X – Error-Non-Correctable 
C – Error-Correctable 
W - Warning 

Failed Passed Failed Passed

57

Input File Validation Process
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Manage Receivable Invoices

58

• All your receivable invoices can be managed in SIS via module “Reports >> Processing 
Dashboard” or the Receivable Modules for each Billing Category in SIS / IS-WEB.
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Managing Payable Invoices

❖ Manage Payable Invoices

❖ Output Files for Payable Invoices

❖ MISC Daily Bilateral Invoice Delivery
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Manage Payable Invoices

60

• Payable invoices will be available in the Payable Modules for each billing category (Passenger, 
Cargo, or Miscellaneous) at the end of each SIS billing period (Billing Output Generation Day)

• You will need to navigate to the relevant billing category’s payable SIS module and use the 
action buttons to view / download / reject an invoice. 

• For example: “Passenger >> Payables >> Invoice Search”.
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Output Files for Payable Invoices
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• Invoice pdf’s, listings, and supporting documents may also be downloaded in a single output file 
at the end of each billing period. These are referred to as “Offline Archive Files” and can be 
retrieved in SIS via module “General >> File Management >> Download File”.

• Payable invoices may also be downloaded in IS-XML / IS-IDEC output file formats for automation.

! Reference Materials
! Video Tutorial: Billings 

by Category
! User Guide Chapter(s): 

1, 2, 3, 4 and 5
! ISPG Chapter(s): 3, 4, 5 

and 6
! Webinar: #01-2021 | 

27-Jan-2021
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https://www.youtube.com/playlist?list=PLM2XOQXtRLMeZnlYJ6N1IG_B3jeU9O4qS
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6


MISC Daily Bilateral Invoice Delivery
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MISC Daily Bilateral Invoice Delivery
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Check out our 
webinar on 

Output Files and 
Reports for 

additional 
information!
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3. SIS Reference Materials & 
Customer Support

65



SIS Reference Materials

66

The following are important documents to reference when using SIS.
These materials are available on our website at www.iata.org/sis and are updated regularly to 
reflect any system or validation changes. 

✓ Standard Agreement for SIS Participation – sample agreement in pdf format.

✓ Sign Up and Certification Guide – user guide for SIS-iiNET connectivity, input billing file 
testing and certification processes for SIS.

✓ SIS Participation Guide (ISPG) – SIS technical guides and standards with sample files.

✓ Sample Files – sample files (input and output) to support testing and/or automation.

✓ SIS User Guide – user guide to help users with SIS / IS-WEB.

✓ SIS Video Tutorials – video clips to help users with basic functionalities in SIS / IS-WEB.

✓ Revenue Accounting Manual (RAM) – industry e-invoicing rules that are validated in SIS.

✓ SIS Media – important SIS industry communications (bulletins, updates and events).

✓ SIS Webinars – industry-wide support videos to help you make the most of using SIS.

✓ SIS Member List – weekly list of active SIS members that you may e-invoice with.
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http://www.iata.org/sis
https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/standard_participation_agreement_for_sis_e-invoicing_services-non_transportation_isua.pdf
https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/sis-sign-up-guide.zip
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/suppliers/
https://www.iata.org/en/services/finance/sis/suppliers/#tab-2
https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.iata.org/en/services/finance/sis/suppliers/#tab-6
https://www.iata.org/globalassets/iata/services/financial-services/sis/member-list/sis-member-list.xlsx
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Need help?

Contact us via the
IATA Customer Portal

www.iata.org/CS

Need help with using the IATA Customer Portal? Reference this “SIS and the IATA Customer Portal” 
user guide (pdf) online.

SIS WEBINAR #01 – 2022 Introduction to SIS

http://www.iata.org/cs
https://www.iata.org/contentassets/52effa96f7a34ecb9c3eb4965ccb213b/iata_customer_portal_sis_queries_and_access.pdf
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Need training?
➢ The SIS Operations Team offers 

customized training for your 
company!

➢ Contact us for more info via the 
IATA Customer Portal

SIS WEBINAR #01 – 2022 Introduction to SIS

https://portal.iata.org/s


Internet Explorer Browser and SIS - Important Security Update!

The Internet Explorer 11 (“IE 11”) desktop application has been
retired on June 15, 2022, after which the IE 11 browser will no
longer be upgraded and maintained by Microsoft.

SIS / IS-WEB will be disabled for use on any version of
Microsoft’s Internet Explorer browser, inclusive of version 11,
effective Monday 15th August 2022.

You are encouraged to migrate your use of SIS / IS-WEB from
Internet Explorer to the latest version of a different browser
such as Google Chrome or Mozilla Firefox. Please consult with
your internal I.T. support for assistance with migrating to a new
browser.
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SIS Reference Materials
www.iata.org/sis

• ‘Support’ Tab

• SIS Testing & User Guide

• Computer-Based Training

• Reference Documentation

• ‘Documents’ Tab

• Technical Standards (ISPG, etc.)

• Sample Files

• Major Releases Notes

• ‘Webinars’ Tab

• Industry Webinar Videos

and many more resources!70



Q&A

Post in Q&A box
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