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JATA Legal Reminders

'

Participants are reminded that live streaming of this webinar by
participants to parties not in attendance is not permitted, except
as indicated by and with the express permission and knowledge of
IATA.

Unauthorized recording of the meeting is also prohibited.

IATA will record the webinar and share the link afterwards to the
members of this group and it will be posted on the SIS Website.

TATA
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Question Box

Q&A

Postin Q&A box
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JATA Presenters

Xhonina Osmani
Specialist, Industry e-Invoicing

Samuel Diano-Brown
Analyst, Industry e-Invoicing

SISWEBINAR #01 - 2022 Introduction to SIS

\
SIS




Agenda

1. Login & Setup your SIS Member Profile

>

YV V V V

2. Managing your SIS Invoices

>
>
>
>

3. SIS Reference Materials & Customer Support

>
>

Whatis SIS?

Types of Membership & Fees

Howdolloginto SIS?

Whatis my SIS Member Profile?

How to receive email alerts and manage SIS users?

SIS e-Invoicing Calendar

How to create and manage SIS Receivable Invoices?
Downloading validations

How to manage SIS Payable Invoices?

Important SIS Reference Materials.
Need Help or Training? Contact us!
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1.SIS Login & Set Up




What is SIS?

IATA's Simplified Invoicing an y Ccost-
effective electronic invoicin
all paper from the invoicin vices.

SIS streamlines busi
electronic data amo

The use of a single st lifies business activity
for the industry and allow ne invoicing standard.
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Types of SIS Memberships?

» SIS Types of Memberships: ISPA, ISUA, TOU

» Who can Send and Receive Invoices?

* What are the Fees?

» User Accesses

8 SISWEBINAR #01 — 2022 Introduction to SIS IATA



SIS Types of Memberships: ISPA, ISUA, TOU

SIS FORAIRLINES & INTERMODAL SIS FORSUPPLIERS &AIR OPERATORS SIS FORINVOICE RECEIVERS

Billing Categories (submission classes) PAX/CGO/ UATP/MISC MISC MISC

Sending e-invoices Y Y N
! ReferenceMaterials

Receiving e-invoices Y Y v ' ISPA Pricing Schedule
' ISUA Pricing Schedule

User Access Unlimited Unlimited One (1) User ! InVO|Ce ReCelver user

ERP Integration Y Y N GU |d e

Data Validation Y Y Y

Automated Posting & Reconciliation Y Y N

Online Functions & Dashboard Y Y N

Audit Trail Y Y N

Fees Y Y N

Payment Status Y Y Y

Join SIS for Airlines & Intermodal Join SIS for Suppliers & Air Qperators Join SIS For Invoice Receivers AdEa
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https://www.iata.org/en/services/finance/sis/airlines/
https://www.iata.org/en/services/finance/sis/suppliers/
https://www.iata.org/en/services/finance/sis/sis-invoice-receivers/
https://www.iata.org/contentassets/3c9d2e2266c74c77be3301f32aa0997e/ispa-attachment-a-pricing-schedule.pdf
https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/attachment-d-pricing-schedule_isua.pdf
https://www.iata.org/contentassets/52effa96f7a34ecb9c3eb4965ccb213b/sis-welcome-guide-tou.pdf

Login to SIS

1. Active SIS users can access SIS directly from the IATA Customer Portal using the
"Single-Sign On" SIS icon.

2. Clickingthe SIS icon will take the user to the SIS Home Page.

3. Navigate to the relevant modules/ screens in SIS.

SIS&? Simplified Invoicing and Settlement

} Favorite Services ﬂ Passenger Cargo Miscellaneous UATP Reports General Profile and User Management
A R =%
+ > Billing Categories Pax, Cargo, Misc and UATP
IATA Airlines and Location Co.. Joining Settlement
" T » Reports
— — eques
= Access » General
& e » Profile and User Management
Airline Default Summary Report MSO Management
@©

'

Need help with using the IATA Customer Portal?

Referencethis "SIS and the IATA Customer Portal” user guide (pdf) online. 745
' Video Tutorial: Introductionto IS-WEB =_2¥E
SISWEBINAR #01 — 2022 Introduction to SIS IATA
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https://portal.iata.org/
https://www.iata.org/contentassets/52effa96f7a34ecb9c3eb4965ccb213b/iata_customer_portal_sis_queries_and_access.pdf
https://youtube.com/playlist?list=PLM2XOQXtRLMehZGfGUVvbq5KzgyvonZro

SIS Home Page

Once loggedinto SIS / IS-WEB, you will land on the home page; see the screenshot below.
On the home page, you will see upcoming milestones, alerts, messages and any
announcements from the SIS Operations Team.

SIS&* Simplified Invoicing and Settlement

Passenger Cargo Miscellaneous UATP
Home
Upcoming Milestones
n ICH ACH
Current Period: Feb 2022 P1
Period Milestone Date (EST)
Closure of Late Submissions (ACH  15-Feb-22
Feb2022P1 o vices) 0500
Submission Deadline for ACH 14-Feb-22
TEDHIEHIF Invoices 17:00
. 15-Feb-22
Feb 2022 P2 | Submissions Open 00-00
Feb 2022 P1 Auto Billing Invoice Finalization :Ilg.-ggb-ﬂ
Submission Deadling for ICH and | 14-Feb-22
e Bilateral Invoices 17:00

Announcements

Reports

Local Date
15-Feb-22
06:00
14-Feb-22

17:00
15-Feb-22
00:00
14-Feb-22
16:00
14-Feh-22
17:00

Welcome I QT : Alerts (1) Messages (0} @ Home

General Profile and User Management

.

Detail

® Output files for Jan 2022 P4 available for download

Page 1 of 1 5w

View in a separate window  Refresh

141 search an invoice |Q

Date (YMQ) Cleal

09-Feb-22 00:11

View 1-10of 1

¢ Contact IS Help Desk @ Log Off Proxy

Click this "Help'
button from any SIS
screen for help with
that specific module

11
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What is My SIS Member
Profile?

‘0

»» How to set up my Member Profile

o
*%

*

Location(s) Setting

o
*%

>

SIS Member Information, Member Details,
Location Details, Bank Details

L)

*

Validation Settings, Output File(s) Settings,
CSV Listings, Daily Payable Bilateral invoices

L)

12 SIS WEBINAR #01 - 2022 Introduction to SIS IATA



Set Up your SIS Member Profile

Your SIS Member Profile allows you to manage the settings of your SIS e-invoicing
preferences and optional-use features.

Navigate to SIS module / screen: “Profile and User Management >> Manage Member Profile”

For example, you may update / change your company's logo of your SIS member profile.

Homeé s> Profile and Uisér Management == Manage Member Profile
Member Profile

Manage Member

: e-Billing Passenger Cargo

Misce

Ilar

eous

UATP ICH ACH

Member Information

" Member Commarcial Name:

NO LOGO | Chooze File |L;).:E-.1"U'.‘ g
150p. 50¢

Mamber Prefic * Member Designalor * Member Legal Mame:
A51 XB IATA CLEARING HOUSE | 1ATA CLEARING HOUSE
Membership Details
15 Membership Status " IS Entry Date: IATA Membership ICH Member ACH Member
T 10-Jan-12

Main Location Details
Cormpany Registration 1D

TaotVAT Regisiration #:

Add. TaoWAT Registration #:

Edit 1075105 TORTO001 Edit Edit
 Address Line1 Address Ling2 Address Line3:
33, Route de MAeroport  Edit... P.O. Box 416 Edit Edit
City Name: Paosial Code ¥ Counkry Name: Subdivigion Name:
GEMNEVA 15 Airport Edit 1215 it = ! Edi
Bank Details for Bilateral Settlement
Bank Account Name: Bank Account Mumber Bank Name:
Branch Code: Bank Coge Cumency Code
IBAN SYAFT.

13

Reference Materials

Video Tutorial: Member Profile & User

Permissions
User Guide Chapter(s): 6.1
ISPG Chapter(s): 10.1

' Webinar: #03-2020] 03-Nov-2020
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https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6

Locations Settings

14

You can View, Edit and Add Location(s) in the location Tab

Can interact with the: Location Details, Output Files, Tax Reporting Locations, Invoice Footer

Manage Member

Member Details m Cantacts e=Billing Fagsenger Carga Migcellaneaus LIATP ICH

Search Existing Location:

; Main-MONTREAL L
| Plagza Salact -

1-Montreal- SFOR
2-Montreal-STA
A-Montreal-CREDIT CARD
A-Montreal-Mis1 CR LSO
S-Montreal-MIAT CR CITI CRO ' Membar Commercial Mame: Comgany Registration 10
G-kMontreal-MIAT B LIS0 |&TE MONTREAL [ ]
T-Montreal-Mia1 AR ARS -
A-Montreal DIRECT DESIT
A-Montreal-MAD ES THIRD PARTY Acidrass Lined: Addrags Lined:
10Maentieal-MiA1 &0 DOF | |
11-Monlreal-idia1 EC USD

12-Merilrea-AMM1 ES THIRD PARTY Location Hame: . rostalllinds
13-Menirael-AMM1 LB THIRD: PARTY | H4Z 1A1
14-Wlariraal-NOT IN LSE LIATP Location: Active -

1 E-Warinaal-MIAT MX

16-hordral-NOT IN LISE

1 7-hordrasl-NOT 1M LISE

18-Meniraal-NOT IN USE bl

~Tax REpOILNG Cocauon Detans
Tex Raporting Localion:

SISWEBINAR #01 - 2022 Introduction to SIS
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Location Settings

Manage Member

Mamber Datalla - Contacts e-Bllling

Earc! isting Location:

1-Mantreal-SPOR

)| v

Pageenger

Mizcallanequs UaTR ICH ACH

Location Details
* Member Legal Name:
Inlesnational Air Transpar| E

* Member Cormmercial Name:

Intarnastianal Air Trarsgoe

Campany Registration I

Tax/VAT Regisiration #:

107510570RTO001

Add. Tax/VAT Registration #:

* Address Line1:

00 Place Victaria, 11th

* City Mame:
Subdivisian Name:

Miscellaneous Output Files Specific to this Location
Files Specific 1o this Localion Required:

I files speific &

Address Line2:

Location Name:

SPOR

UATF Location:

Address Lined:

Prestal Code:

H4Z 141

Active :

* Countery Name:
CANADA. v

General Terns Document:

iMet Account ID for this Locaion:

this Location are required and an iMet Account 1D is nal defined, they will be delivered to the Main Misoelianeous iiNel Acoount (if defined)

15

Tax Reporting Location Details
Tax Reporting Lacatian

Tax Authority AP Detalla
User Name: Pazsward, Canfim Passward Reglacement Kay: Signature Key.
Tax Reporting XML Reguined:

Invoice Footer
The bedow text will appear an imaices biled fom this location:

A SPDR has been included in your billing and will be dedwcied on the neas

Bank Details for Bilateral Settlement
Bank Account Mame:

Branch Code:

IBAM:

(@ Future Upisies Paning

Bank Account Number.

Bank Code:

SWIFT:

SISWEBINAR #01 - 2022 Introduction to SIS

Bank Name:

Currency Code:
Plaass & v




Set Up your SIS Member Profile

16

For example, you can change the input file validation setting, enable output files (including
invoice PDFs, supporting documents, and even IS-XML / IS-IDEC output files for automation).

Member Details Locations Contacts e-Billing Passenger Cargo UATP ICH ACH

Validations Online Correction Allowed Supporting Documents
Rejection on Validation Failure: Online Correction Allowed: Additional File Types Accepted:
[Reject File In Emor ] O u

Allow Resubmission of Failed Invoices:

Future Billings Submissions
Future Billing Submissions Allowed:

Qutput Files:
Billed Invoices: Billing Invaoices Submitted On Behalf of the Member: Daily 15-2ML files for Receivables 1S-WEB Invaices:
15-XML Edit... Edit... Edit....

Daily Payment Updates for Receivables Daily Payment Updates for Payables
Invoices: Invoices:

U O

MISC Document Packages:

CSV Listings
C5V lisfing required as a Billing Enfity: CSV listing required as a Billed Entity:

Daily Payables Bilateral Invoices:
Daily Delivery in 1S-WEB: Daily Offline Archive Outputs: Daily 15-XML Files:

'Daily Offline Archive Outputs' and 'Daily IS-XML Files' can be opted for only if ‘Daily Delivery in IS-WEE' is chosen

Offline Archive Outputs

Invoice PDF Details Listings Supporting Documents Digital Signature Files
Az a Billed Entity Edit... Edit... Edit... Edit...
As a Billing Entity Edit. . Edit. .. Edit...

Reference Materials
Video Tutorial: Member
Profile & User Permissions
User Guide Chapter(s): 6.1
ISPG Chapter(s): 10.1
Webinar: #03-2020|03-
Nov-2020

SISWEBINAR #01 - 2022 Introduction to SIS



https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6

Check out our
webinar on
Member
Profile
Management
for additional
information!

17

Get ready to
acltively
participate!

bt f SIS
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How to receive emall alerts
and manage SIS users?

% Creating Contacts and Assigning Email Alerts

* View, Replace or Copy Contact Assignments

»» Create and Manage Users

* Manage Users Permissions

18 SIS WEBINAR #01 - 2022 Introduction to SIS IATA



Creating Contacts and Assigning Email Alerts

« Contacts are persons that wish to receive important informational and/or processing email
alerts related to SIS and Clearing House activities.

 Note: Contacts do not need to be users and must be defined in the “Contacts” tab of your SIS
member profile.

Member Details Locations e-Billing Passenger Cargo Miscellaneous UATP ICH ACH Technical SIS Ops Email Parameters

! Reference Materials

! Video Tutorial: Member
sstname[es@atnecom | | Profile & User
———— Permissions

' User Guide Chapter(s):

6.2.3
! ISPG Chapter(s): 10.3
' Webinar: #04-2020| 25-

(%]
(%]
(%]

Contact3 Last name test3@airline.com

* Email Address: Salutation: Last Name Staff ID:

| tests@airline.com | (MRS, v] Last Name | N OV_ 2 O 2 O
Position/Title: | |Division: l

Location ID: Address Line 1 Address Line 2: Address Line 3: City Name:

[ Please Select v | |

Postal Code Country Name Sub Division Name Active:

B [Please Select /| |

Phone Number 1 Phone Number 2: Mobile Number: Fax Number. SITA Address:

] L ] 1 l

19 SIS WEBINAR #01 - 2022 Introduction to SIS IATA


https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6

20

View Contact Assignments

Member Profile

Manage Member

Memiber Name: | JB-008-JB Test Airing

All Contact Assignments ®
Member Details  Locations R ] c&i OSearch Criteria
Group: Subgroup: Type:
| Billing Category Spe v | | Please Select v | Please Select v
Search Existing Contacts  Please Select _
* Billing Category Specific
R ERR b EH”"'_'Q_HD"“ -Open Invoices PAX-Comespondence PAX-Comespondence PAX-Correspondenc
| | [ ] [ Erinwoicing Contact Contact Expiry Contact Report Contact
Member Related .
| Search | Voted Member O 0 0 0O
O O O O O
Actions Firast Name Last L: |:| |:| |:| |:|
(%] |C oatact Last name
ﬂ Contacl2 Last name
ﬁ Contact3 Last name
Page 1 of 1 5
View All Contact Assignments ) :
* Email Address: Salu m m
test@airline com | [ MR .

SISWEBINAR #01 - 2022 Introduction to SIS




Replace Contact Assignments

Member Details Locations e-Billing Passenger  Cargo  Miscellaneous UATP  ICH ACH  Technical SISOps  Email Parameters

Search Existing Contacts

First Name: Last Name: Email Id Staff Id
Actions First Name Last Name Email ID Staff ID
O Contact1 TEST Contact1@test.org ‘ 12345
t 1 t t Replace Contact Assignme... ' %
(%) Contact2 TEST Contact2@test.org 67890
Current Contact Person
(%] Contact3 TEST Contact3@test.org 22334455 [Contact1 TEST v |
(%] Contactd TEST contactd@test.org 1144555 New Contact Person
| Contact2 TEST v |
(%] TEST Contact stagingtest2020sis@gmail.com m m
Page 1 of 1 5 wv View 1-50f 5
View All Contact Assignments | Repiace Contact Assignments | Copy Contact Assignments | Add New Contact
* Email Address: Salutation: * First Name: Last Name
[ Contact1@test org | MR. v [ Contact1 | [TEST
Position/Title: Division: Department
Location ID: Address Line 1: Address Line 2 Address Line 3:
| Please Select v | | I |
Postal Code: Country Name Sub Division Name: Active:
| | | Please Select v [ |
Phone Number 1: Phone Number 2: Mobile Number: Fax Number:

l | | | | |

Staff ID:

[12345

City Name:

l

SITA Address:

21 SISWEBINAR #01 - 2022 Introduction to SIS
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Copy Contact Assignments

Member Details Locations e-Billing Passenger Cargo Miscellaneous UATP ICH ACH Technical SIS Ops Email Parameters
Search Existing Contacts
First Name: Last Name: Email Id: Staff Id
| [
Actions First Name Last Name Email ID Staff ID
Contact1 TEST | Contact1@test.or 12345
° | 1 | e 4 | Copy Contact Assignments x
Contact2 TEST Contact2@test.or 67890
o @ ) Copy Contact Assignments of User
(%] Contact3 TEST Contact3@test.org 22334455 [ Contact1 TEST v
(] Contactd TEST contactd@test.org 1144555 New Contact Person
Contact2 TEST v
(%] TEST Contact stagingtest2020sis@gmail.com
Page 1 of 1 S wv View1-50f5
View All Contact Assignments | Replace Contact Assignments Add New Contact
* Email Address: Salutation: * First Name: Last Name: Staff ID:
| Contact1@test org | [MR. v Contact1 | | TEST [12345
Position/Title: Division: Department
Location ID: Address Line 1: Address Line 2: Address Line 3: ) City Name:
[ Please Select v [ | [ |
Postal Code: Country Name: Sub Division Name: Active:
| [Please Select v] l l
Phone Number 1: Phone Number 2: Mobile Number: Fax Number: SITAAddress:
| L | L 1 |

22 SISWEBINAR #01 - 2022 Introduction to SIS



Create and Manage SIS Users

Users are persons who need to loginto SIS / IS-WEB to make use of e-invoicing
functionalities and/or features (i.e. manage invoices, run reports, upload/download files, etc.)
Each user must have a unique email address and can be created via SIS module: “Profile and
User Management >> Create Users”.

 IEE————
Manage Member Profile — o o
Manage Usears ﬁ”“"’“ : Seconday e
Manage User Permissions e -
P e e prm S —
o i e e — o e R —
! Reference Materials
' Video Tutorial: Member Profile & User Permissions
! User Guide Chapter(s): 6.3
' ISPG Chapter(s): 10.2
' Webinar: #04-2020]| 25-Nov-2020 ==
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https://youtube.com/playlist?list=PLM2XOQXtRLMclRf7hMGyVJCIsQR6ebmkv
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6

Create and Manage SIS Users

« Allusers —including permissions assignments — are managed by your SIS member's "Super-
User” (i.e. the SIS administrative user).

 Users may be deactivated/activated, reset their password, or details edited in SIS via
module “Profile and User Management >> Manage Users”

« Users may also be assigned to receive email alerts as a Contact in your SIS member profile.

Home == Profile and User Management == Manage Users

Manage Users
Lise the below form to search and modify a selected user

Search Criteria

First Name: Last Name Email Address: Status:

Samugl _ [ | | [an v
Search Results

Actions First Name Last Name Email Address Super User ; Secondary Primary Account's Status Is
User Organization Archived
L,;ib ﬁ H; Samuel ualsistesi2020@gmail.com Mo MNo MIA Active Mo
)Y
=W

24 SIS WEBINAR #01 - 2022 Introduction to SIS IATA



Manage Users Permissions

* New and existing users' permissions can be managed by the SIS member account Super User

or any user with the correct permission.

¢ The Super User has the ability to create Permission Templates to facilitate permission

delegation.

*» Users only have access to SIS modules they have been given permission to.

25 SIS WEBINAR #01 - 2022 Introduction to SIS IATA



Manage Users Permissions

Home == Profile and User Management => Manage User Permissions == Assign Permission To User ,:, A User glven a” Perm|SS|OnS Can aCCeSS a” parts Of SlS

Assign Permission To User

User Name:

Template:

s When "Root" is checked the User as ALL possible

|(xB-A89) uatsistest2020@gmail .com|

| select

Copy User Permission

Permission List For Selected User:

W Passenger

k! Miscellaneous

- K] Cargo

W uaTP

- k¢ General

W Reports

W Profile and User Management

26

Permissionsin SIS

T % When a box is checked, the User has ALL possible

Permissions within that category (Passenger)

*» When a box is filled in, partial permissionis given in that
category

SISWEBINAR #01 — 2022 Introduction to SIS IATA



Manage Users Permissions

Home >» Profie and User Management > Manage User Pemissions => Assgn PemissonToser——— % Can @ssign unique permissions to unique individuals
Assign Permission To User

e e N | Lo v s Can help segregation of duties

Copy User Permission
| [ Copy pemission |

Permission List For Selected User:

b 4 oot S&% Simplified Invoicing and Settilement
E, ..... ﬂ Passenger

E> ----- W Miscellaneous

[, ..... [] cargo

[> ..... ] uate

f> ----- [ | General

E »»»»» [ Reports

- [ "] Profile and User Management

27 SIS WEBINAR #01 - 2022 Introduction to SIS IATA



Check out our
webinar on
Contact &

User

Management

for additional
information!
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SIS WEBINAR 204 - 2020
CONTALT & USER MANAGEMENT

ARl farn
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2. Managing your SIS Invoices



SIS e-Invoicing Calendar

30

The SIS e-Invoicing Calendar Report provides the calendar of billing periods with key dates
and times for SIS e-invoicing activities.

This calendar also provides key dates and times for ICH (IATA Clearing House) settlement
activities.

In SIS, itis named the “IS and CH Calendar Report” and can be generated in your local time
zone via SIS module: “Reports >> IS and CH Calendar Report”.

5I5.=* Simplified Invoicing and Settlement Home == Reports > |5 and CH Calendar Regen
1S and CH Calendar Report
Miscellaneous Reparts General Profile and User Marn| Search Criteria
Processing Dashboard * Calendar fear. Time Zone i
2020 w (UTC-05:00) Eazt=m Time (US & Canads) w |
- {UTC-10:00) Aleutian Islznds
315 Usage Repon {UTC-10:00) Hawiii -
; (UTC-02:20) Marguesas |slands
515 I5-WWEE Usage Report (UTC-09:00) Alzska
{UTC-09:00) Coordingted Universal Time-09
Member'Contact Report {UTC-03:00) Baja Californiz
{UTC-08:00) Coordinated Universal Time-08
SIS Users Report {UTC-08:00) Pacific Time (US & Canada)
{UTC-07:00) Arizona
{UTC-07:00) Chihueshues, La Paz, Mazatlan
z \ &
FEEr i BT (UTC-07:00) Mauntsin Time (US & Cansds)
i . i {UTC-07:00) Yukon
Inwgice Dieletion Audit Trail Report {UTG-06:00) Central America
' - {UTC-06:00) Central Time {US & Cansds)
Invoice Reference Data R f M t I (UTC-08:00) Easter Isiand
° e e r e n c e a e r I a S {UTC-06:00) Guadalajara, Mexico City, Monterrey
Financial Controller g . EEI:E%%? gaska'{rl'_e,“'aru N
. {UTC-05:00) Bogots, Lima, Quite, Rio Branco
' User Guide Chapter(s):5.3.6 s e
{UTC-05:00) Eastem Time (LIS & Canada) -
' .
! ISPG Chapter(s): 7

' Webinar: #01-2021]27-Jan-2021 ==
SISWEBINAR #01 — 2022 Introduction to SIS IATA



https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6
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SIS and ICH Processing Calendar

15 Processing Calendar

ICH Processing Calendar

SISWEBINAR #01 - 2022 Introduction to SIS

Submission Submission Submission Submission illing Supporting Auto Bill Closure Day Advice Day Protest Early Call Call Day Settlement Suspension

Open Open (Future § Deadline For § Deadline For utput Documents Invoice Deadline Day Day Day

Dated ICH Invoices BACH Inveices eneration Link Deadline || Finalization [Agsociated
Submission) Members)

January-2022 08-Jan 0:00 | 25-Dec 13:00 14-Jan 17:00 14-Jan 17:00 | 18-Jan 23:00 18-Jan 0:00 14-Jan 15:00 14-Jan 17:00 18-Jan  0:00 21-Jan 11:00 | 21-Jan 17:00 | 25-Jan 17:00 | 27-Jan 17:00 | 28-Jan 17:00
15-Jan 0:00 | 25-Dec 1300 | 21-Jan 17:00 | 21-Jan 17:00 | 25-Jan 23:00 | 25-Jan O:00 | 21-Jan 16:00 | 21-Jan 17:00 | 25-Jan O:00 | 28-Jan 11:00 [ 23-Jan 17:00 | 01-Feb 17:00 | 03-Feb 17:00 | 04-Feb 17:00
22-Jan 0200 | 25-Dec 13:00 | 2&-Jan 17:00 | 2&-Jan 17:00 | 01-Feb 23:00 01-Feb :00 | 28-Jan 16:00 28-Jan 17:00 01-Feb 0:00 04-Feb 11:00 | 04-Feb 17:00 | 05-Feb 17:00 | 10-Feb 17:00 | 11-Feb 17:00
29-Jan 0:00 | 25-Dec 13:00 | O07-Feb 1700 | 07-Feb 17:00 | 09-Feb 23:00 09-Feb 0:00 | 07-Feb 16:00 | O7-Fek 1700 | 09-Feb 0:00 14-Feb 11:00 | 14-Feb 17:00 | 16-Feb 17:00 | 18-Feb 17:00 | 21-Feb 17:00
February-2022 03-Feb 0:00 | 25-Jan 13:00 | 14-Feb 17:00 | 14-Feb 17:00 | 16-Feb 23:00 | 16-Feb 0:00 | 14-Feb 16:00 | 14-Feb 17:00 | 16-Feb 0:00 | 21-Feb 11:00 | 22-Feb 17:00 | 23-Feb 17:00 | 25-Feb 17:00 | 28-Feb 17:00
15-Feb 0:00 | 25-Jan 1300 | 22-Feb 17:00 | 22-Feb 17:00 | 24-Feb 23:00 | 24-Feb 0:00 | 22-Feb 16:00 | 22-Feb 17:00 | 24-Feb 0:00 | O04-Mar 11:00 | 01-Mar 17:00 | 03-Mar 17:00 | O7-Mar 17:00 | 08-Mar 17:00
23-Feb 0:00 | 25-Jan 13:00 | 2&8-Feb 1700 | 28-Feb 17:00 | 02-Mar 23:00 02-Mar 0:00 | 28-Feb 16:00 | 28-Feb 1700 | 02-Mar 0:00 07-Mar 11:00 | 07-Mar 17:00 | 08-Mar 17:00 %-Mal 17:00 | 14-Mar 17:00
01-Mar 0:00 | 25-Jan 13:00 | O7-Mar 17:00 | O7-Mar 17:00 | 09-Mar 23:00 | 09-Mar 0:00 | O7-Mar 16:00 | O7-Mar 17:00 | 08-Mar 0:00 | 14-Mar 11:00 | 14-Mar 17:00 | 16-Mar 17:00 | 18-Mar 17:00 | 21-Mar 17:00
March-2022 05-Mar 0:00 | 25-Feb 13:00 | 14-Mar 17:00 | 14-Mar 17:00 | 16-Mar 23:00 | 16-Mar 0:00 | 14-Mar 16:00 | 14-Mar 1700 | 16-Mar 0:00 | 21-Mar 11:00 | 21-Mar 1700 | 23-Mar 17:00 | 25-Mar 17:00 | 28-Mar 17:00
15-Mar 0:00 | 25-Feb 1300 | 21-Mar 17200 | 21-Mar 17:00 | 23-Mar 2300 23-Mar :00 | 21-Mar 16:00 | 21-Mar 1700 | 23-Mar 0:00 | 28-Mar 11:00 | 28-Mar 17:00 | 30-Mar 17:00 | 01-Apr 17:00 04-Apr 17:00
22-Mar 0:00 | 25-Feb 13:00 | 28-Mar 17:00 | 28-Mar 17:00 | 30-Mar 23:00 30-Mar 0:00 | 28-Mar 16:00 | 28-Mar 1700 | 30-Mar 0:00 04-Apr 11:00 04-Apr 17:00 Oe-Apr 17:00 08-Apr 17:00 11-Apr 17:00
28-Mar 0:00 | 25-Feb 13:00 | 07-Apr 17:00 | 07-Apr 17:00 | 11-Apr 2300 1-Apr 000 | 07-Apr 18:00 | 07-Apr 17:00 11-Apr  0:00 15-Apr 11:00 | 19-Apr 17:00 | 19-Apr 17:00 | 21-Apr 17:00 | 22-Apr 1700
April-2022 08-Apr 0:00 25-Mar 1400 | 14-Apr 17:00 14-Apr 17:00 18-Apr 23:00 18-Apr 0:00 14-Apr 16:00 14-Apr 17:00 18-Apr 0:00 22-Apr 11:00 22-Apr 17:00 | 26-Apr 17200 | 25-Apr 17:00 | 29-Apr 17:00
15-Apr 0:00 25-Mar 14:00 | 21-Apr 17:00 | 21-Apr 17200 | 25-Apr 23:00 25-Apr 0:00 21-Apr 16:00 21-Apr 17:00 25-Apr 0:00 29-Apr 11:00 29-Apr 17:00 | 03-May 17:00 | 05-May 17:00 | 06-May 17:00
22-Apr 0:00 | 25-Mar 14:00 | 28-Apr 17:00 | 28-Apr 17:00 | 02-May 23:00 | 02-May 0:00 | 28-Apr 16:00 | 28-Apr 17:00 | 02-May 0:00 | 05-May 11:00 | 05-May 17:00 | 09-May 17:00 | 11-May 17:00 | 12-May 17:00
28-Apr 0:00 | 25-Mar 14:00 | 09-May 17:00 | 09-May 17:00 | 11-May 23:00 | 11-May 0:00 | 08-May 16200 | 09-May 17:00 | 11-May 0:00 | 16-May 11:00 | 16-May 17200 | 18-May 17:00 | 20-May 17:00 | 23-May 17:00
May-2022 10-May 0:00 | 25-Apr 1400 | 16-May 17:00 | 18-May 17:00 | 15-May 23:00 [ 15May 0:00 | 16-May 16:00 | 16-May 17:00 | 18-May 0:00 | 23-May 11:00 | 23-May 17200 | 25-May 17:00 | 27-May 17:00 | 30-May 17:00
17-May 0:00 | 25-Apr 1400 | 23-May 17:00 | 23-May 17:00 | 25-May 23:00 [ 25-May 000 | 23-May 16:00 | 23-May 17:00 | 25-May 0:00 | 30-May 11:00 | 31-May 1700 | 01-Jun 17:00 | OB-Jun 17:00 | O&-Jun 17:00
24-May 0:00 [ 25-Apr 14:00 | 31-May 17:00 | 31-May 17:00 | 02-Jun 23:00 02-Jun 0:00 | 31-May 16:00 | 31-May 17:00 | 02-Jun O0:00 07-Jun 11:00 | O7-Jun 17:00 | 09-Jun 17:00 123-Jun 17:00 14-Jun 17:00
01-Jun 000 25-Apr 14:00 07-Jun 17:00 | O7-Jun 17:00 09-Jun 23:00 09-Jun 0:00 07-Jun 16:00 07-Jun 17:00 09-Jun 0:00 14-Jun 11:00 14-Jun 17:00 16-Jun 17:00 21-Jun 17:00 | 21-Jun 17:00
June-2022 08-Jun 000 | 25-May 14:00 | 14-Jun 17:00 14-Jun 17:00 | 16-Jun 23:00 16-Jun  0:00 14-Jun 15:00 14-Jun 17:00 16-Jun  0:00 21-Jun 11:00 | 249-Jun 17:00 | 23-Jun 17:00 | 27-Jun 17:00 | 28-Jun 17:00
15-Jun 0:00 | 25-May 14:00 | 21-Jun 17:00 | 21-Jun 17:00 | 23-Jun 23:00 | 23-Jun 0:00 | 21-Jun 16:00 | 21-Jun 17:00 | 23-Jun O:00 28-Jun 11:00 | 28-Jun 17:00 | 30-Jun 17:00 05-Jul 17:00 05-Jul 17:00
Z2-Jun 0000 | 25-May 14:00 | 2&-Jun 17200 | 2&-Jun 17:00 | 30-dun 2300 30-Jun 0:00 | 28-Jun 16:00 28-Jun 17:00 30-Jun 0:00 05-Jul 11:00 05-Jul 17:00 O7-Jul 17:00 11-Jul 17:00 12-Jul 1700




Creating and Managing
Recelvable Invoices

% Creating Invoices viaIS-Web

% Uploading XML/IDEC Files into SIS

*» Processing Dashboard
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Creating and Managing Receivable Invoices via IS-WEB

1. Create Invoice Header
« Currency of Listing vs. Currency of Billing

SIS& Simplified Invoicing and Settlement
Passenger Cargo Miscellaneous UATP Reports General 1 Profile and User Management

. . . Home Receivables Manage Invoice / Document Package
2. Create Invoice Capture/Listing
N N " Payables Creats Cradit Mote
« Passenger — Prime Billings (Non- s e ——

Sa m p I i nglsa m p | i ng) 1 R M 1 B M 1 or C M Ca ptu res Cune;:z;m g Domioad Comsspondences Manage Supporting Documents

« Cargo —Prime Billings (AWB's), RM, BM, or CM
Captures

« Miscellaneous - Original, Rejection,
Correspondence, Credit Note Captures

Correct Supporting Document Linking
Errors

. Validation Error Comection

$

3. Validate and Submit

. . . l==‘
» From Invoice Creation or Manage Invoice =\ —
33 Screens IATA
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Creating Receivable Invoice-Passenger

% Passenger >> Receivables >> Create Non-Sampling Invoice
s Complete and Save Invoice Header

Home :=:>|'Passenger == Receivables == Create Non-Sampling Invoice I

Create Non-Sampling Invoice

Header Details

* Billed Member; * Invoice Number: *Inveice Date: * Billing YearMonth/Period:
|AB—DOS-T&51 Airline | | TEST123 | 14-Jun-22 2022-Jun-2 ~

Billing Member's Localion 10: Eilled Member's Location (D * Settlement Method:

Main-Istanbul-TR-USD e Main-Monireal-CA-null hd [1cH |

Currency of Lisfing/Evaluation: I * Currency of Billing: - Listng  Cvaluation 10 Snng mate: Digital Signature: Invoice Template Language:

Please Select k w [usp W | 0.00000 MN: Mo v v

Please Select

AED CH Due Date:

AFM DD-MAMM-YY

ALL

[E AMD
AMG

ADA

ARS

AUD

AWG [}

AZN

Reference Materials
' 1S-Web Tutorial Videos-Pax Billings
il ' Webinar #04-2021 | 02-Jun-2021

BIF
BMD

Sl BINIDE e
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https://youtube.com/playlist?list=PLM2XOQXtRLMdYlVxLPQPOF94MCeAEJ6nJ
https://www.youtube.com/embed/eliEmzQhXhg

Creating Receivable Invoice-Passenger

% Select Options Below: Select Prime Coupon Billings, Rejection, Billing Memos.

Home == Passenger == Receivables == Edit Mon-Sampling Invoice
Edit Non-Sampling Invoice

Header Details

* Billed Member: * Invoice Number: * Invoice Date: * Billing YearMonth/Period:
AB-008-Test Airline TEST123 14-Jun-22 2022-Jun-2 W
Billing Member's Locafion ID: | Main-Istanbul-TR-USD ~ + Billed Member's Location |D: | Main-Montreal-CA - * Settiement Method:
* Currency of Lisfing/Evaluation: * Currency of Billing: Listing/Evaluaticn to Billing Rate: Digital Signature: Invoice Template Language:
ER v 054434
CH Agreement Indicator: CH Due Da
DD-MMR-Y
Invoice Total
Total Gross Amount: Total ISC Amount: Total Cther Commission Amount: Total UATP Amount: Total Handling Fee Amount:
0.00 0.00 0.00 0.00 0.00
Total Tax Amount: Total VAT Amount: Met Total Amount: Met Billing Amount: Mo. of Billing Records:
0.00 0.00 0.00 0.00 0
Source Code Summary
Source Code No. of Billing Total Gross Total 1SC Amt. Total Other Total UATP Amt. Total Handling  Total Tax Amt.  Total VAT Amt. Net Total
Records Value Commission Amt. Fee Amt.

Page 1 of 0 = m Mo records to view

5w
i o | v A7 | i G | e i | MCpie iy [ oiCopr et g |
. 1§

SISWEBINAR #01 - 2022 Introduction to SIS
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Creating Receivable Invoice-Passenger

¢ Add the required information

36

Home »> Passenger == Receivables == Edit Non-Sampling_Invoice == Prime Billing List == Create Prime Billing

Create Prime Billing
Header Details

Billed Member: AB-008

Billing Code: NS

Invoice Status: Open
Prime Billing Details

* Source Code:

[
o

* Izsuing Airling:

Billing Pericd: Jun 2022 P2
Listing Ameount: EUR 0.00

* Baich Number:
2501

* Coupon Mumber:

Flease Select e

* Sequence Number:

* Ticket/FIM Number:

4200032577

Setflement Methed: ICH

Lisfing/Evaluation to Billing Rate: 0.94434

* Check Digit:

Invoice Mumber: TEST123
Billing Amount: USD 0.00

(=]
=|8 E)
£ =1
5
g
@
)
g
5
@

1SC: Tax Amount: Handling Fee Type: Handling Fee Amount:
00 % Amount Tax Breakdown OTHERS e
Cther Commission: UATP: WAT Amount: Coupen Total Amount: Surcharge Ami. (included within fare):
% Amount % [-0.00 Amount VAT Breakdovm 0.00
* Currency Adjustment Indicator: E-Ticket Indicator: ESAC:
uUsol
Airline Flight Designator: Flight Number: From Airport: To Airport:

I

K
Cabin Class:

Filing Reference:

Flight Date:

Criginal PMI:

Prorate Methodology:

Airling Own Use:

Reference Field 5:

Reference Field 1:

Reference Field 2:

Reference Field 3:

Mo Attachment

SISWEBINAR #01 - 2022 Introduction to SIS




Creating Receivable Invoice-Passenger

+» Validate the invoice

37

Home == Passenger == Receivables == Edit Mon-Sampling Invoice
Edit Non-Sampling Invoice
Header Details

* Billed Member:
[LE-008-Test Airline

Billing Member's Location ID:| Main-lstanbul-TR-USD v|

* Currency of Listing/Evaluation:

EUR w

CH Agreement Indicator:

| Save ivoice eader

Invoice Total

Total Gross Amount:
0.00

Total Tax Amount:
0.00

rce Code Summar

Source Code No. of Billing Total Gross Total 1SC Amt.
Records Value
25 1 0.00 0.00
of 1 5 W View 1-10of1

* Invoice Number:

TEST123

Billed Member's Location D | Main-Montreal-CA

* Currency of Billing:

~

CH Due Date:
DD-MMM-YY

Total ISC Amount:
0.00

Total VAT Amount
0.00

Total Other
Commission Amt.

0.00

A

Total UATP Amit.

0.00

Total Handling

Fee Amt.

ekine e s AT | P Capr | P i | Capr | Rl s | b Copars | i

0.00

* Invoice Date:
14-Jun-22
* Settlement Method:

H w

Listing/Evaluaticn to Billing Rate:
0.94434

Total Other Commission Amount:
0.00

Met Total Amount:
0.00

Total Tax Amt.  Total VAT Amt. Net Total

0.00 0.00 0.00

* Billing YearMonth/Period:

_2022—Jun-2 e

Digital Signature:

Total UATP Amount:
0.00

Met Eilling Amount:
0.00

Invoice Template

Total Handling Fee Amount:
0.00

Mo. of Billing Records:

1

SISWEBINAR #01 - 2022 Introduction to SIS
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Creating Receivable Invoice-Passenger

Check the validation error and correct

bles == Edit M

>

D)

38

Home == P ger == R

pling Invoice

i ) Validation failed for Invoice "TEST

123",

Edit Non-Sampling Invoice

Header Details

[£5-005 Test Aiine )

Billing Member's Location 1D: | Main-Istanbul-TR-USD e

* Currency of Listing/Evaluation:

EUR w

CH Agreement Indicator-

| Save invoie Header

Invoice Total

Total Gross Amount:
0.00

Total Tax Amount:
0.00

Source Code Summary

Source Code No. of Billing
Records
25 1
Page 1 of 1

[ivace | prme opre | pre sina |
V

Code

Total Gross
Value

0.00

5

~

Total ISC Amt.

* Invoice Mumber:

* Currency of Billing:

w

CH Due Date:
DD-MMM-YY

Total ISC Amount:
0.00

Total VAT Amount:
0.00

Total Other
Commission Amt.

0.00 0.00

View 1-10of 1

==

BPAXNS_10106 | Invalid billing period

Description

TEST123
Billed Member's Location ID: | Main-Montreal-CA e

Total UATP Amt. Total Handling
Fee Amt.

0.00 0.00

ull.'-ﬁg

* Invoice Date:
14-Jun-22

* Setlement Method:

H w

Lisfing/Evaluation to Billing Rate:

094434

Total Other Commission Amount:

0.00

Met Total Amount:
0.00

Total Tax Amt.  Total VAT Amt. Net Total

0.00 0.00

* Billing YearMonth/Period:

Digital Signature:

Total UATP Amount:
0.00

Het Billing Amount:
0.00

SISWEBINAR #01 - 2022 Introduction to SIS




Creating Receivable Invoice-Passenger

% Passenger >> Receivables >> Manage Invoice

» Submit Invoice

39

SISWEBINAR #01 - 2022 Introduction to SIS

Home >> Passenger >> Receivables »> Manage Invoice

Invoice Search

Search Criteria
* Billing YearMonth: * Billing Period Billing Code Invoice/Credit Note Status Billed Member.
[2021.Feb v | 4 v | [ An v | [ An v | | |
Invoice/Credit Note Ovmner Invoice/Credit Note Number SMI File Name Submission Method
[An v | | [An v | | | [An v |

Search Results
(] Actions Billing Billed Member Invoice/Credit Billing Invoice/Credit Note Invoice/Credit Note SMI Listing Listing Amount

Period Note Owner Code No Status Currency
0 &2 @ © Freb2021P4 NS PAXINVO1 Open 1 usD 0.00
Page 1 of 1 £ v View1-10f1
4

Exchange Billing
Rate Currency
1.00000 USD

Billing Amount Submission
Method

0.00 IS-WEB




Managing Receivable Invoice-Miscellaneous

+» Miscellaneous >> Receivables >> Create Invoice Header

Home == Miscellaneous > Receivables == Create Invoice

Create Miscellaneous Invoice

Invoice Header
* Billed Meamber:
| 2B-008-Test 2irine
PO. Mumber:

* Settlement Method:
[1cH |

AddiDeduct Charge:

Digrtal Signature:
| N: Mo w |

* Invoice Mumber:
| Testraa |

* Billing Member's | ocation 10:
Main-lstanbul-TR-USD w

* Billing YearMonth/Period:

| 2022-Jun-2 |

Total Amount in Billing Currency:

0.000
CH Agreement Indicator

* Invoice Date:

15-Jun-22 =
Billed Member's Location 1D:
Main-Montreal-CA W
* Currency of Billing:
USD-US Dollar |

* Currency of Clearance:
usD w |

CH Due Dafe:
DD-MMM-YY

* Charge Category:
[ Finance |

Contact of Billing Member:

Tax Amount:

* Exchangs Rate:
1.00000

Invoice Template Language:

I v

Location (Airport/City Code):

Contact of Billed Member:

WAT Armount:

Total Amount in Clearance Currency:
0.000

Total Tax Amount Local Currency Code:

Total Tax Amount Local:

Local Tax Exchange Rate:

| Please Select W | [0.000 0.00000

Criginal Invoice: Rejection Invoice: Correspondence Invoice:
@ ) )

Notes

Mote: Mote Description:

A

! Reference Materials

' IS-Web Tutorial Videos-Misc Billings
! Webinar #04-2021 | 02-Jun-2021
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Managing Receivable Invoice-Miscellaneous

41

s Miscellaneous >> Receivables >> Edit Miscellaneous Invoice >> Create Line Iltem

Home == Miscellaneous == Receivables == Edit Miscellaneous Invoice == Create Line ltem

| ,@ Invoice Header created successfully.

Create Line Item
Invoice Header

Invoice Mumber: Test789
Invoice Status: Open

Line Item

Line ltem &:
1

* Charge Code:
Misc

I

* Description:

Invoice Date: 15-Jun-2022
Billing Period: Jun 2022 P2

* Location (Airport/City Code):

YUL

Test invoice

CJ

e

Semvice Start Date:

01-Jun-22 0

Scaling Factor:

Line Net Tofal:
11.000

Total Net Amount Local:

I

= Service End Date:

30-Jun-22 |

Ling Total
11.000

Minimnum Cuantity Flag

Eilled Member: AB-008 Charge Category: Finance
P.O. Line Number: +Product ID:
* Quantity: * UOM Code:
1.0000
Tax Amount: VAT Amount:
Total Tax Amount Local Currency Code Total Tax Amount Local:
Please Select hd 0.000

Billing Amount: U SD 0.000

Charge Code Type:

I

* Unit Price:
11.0000]

Add/Deduct Charge:

Local Tax Exchange Rate:

0.00000

Additional Details:

==

Additional Details Description:

]

&)

Reference Materials
IS-Web Tutorial Videos-Misc Billings
Webinar #04-2021 | 02-Jun-2021
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Managing Receivable Invoice-Miscellaneous

42

+» Miscellaneous >> Receivables >> Add Line Item Detail

Create Line ltem Detail
Invoice Header

Invoice Humber: Test789

Invoice Status: Open
Line Item

Line ltem Number: 1
Quantity: 1

Tax: 0.000

Description: Test invoice

Line Item Detail

Line ltem Detail # 1
Service Start Date:
[1 | [Jun-z022 ~

* Description:

Invoice Date: 15-Jun-2022
Billing Period: Jun 2022 P2

Charge Code: Misc
UOM Code: EA
WAT: 0,000

* Senvice End Date:

Billed Member: AB-008

Service Start Date: 01-Jun-22
Unit Price: 11.0000
Add Charge! Deduction: 0.000

30 |[Jun-2022

Line ltem Detail

G

P

Minimum Quantity Flag:

Line Detail Total:
12.000

* Quanfity:

1.0000

Tax Amount:

+Product ID:
~
* UOM Code:
EA-Each L4
WAT Amount

Charge Calegery: Finance

Service End Date: 30-Jun-22
Scaling Factor: 1
Line Met Total: 11.000

= Unit Price:

12.0000

AddDeduct Charge:

Billing Amount: USD 11.000

Location Code: YUL
Line Total: 11.000

Scaling Factor:

1

Line Detail Net Total:
12.000

Optional Information

Select Optional Group

Please Select e l:l

First || Previous

| Save AndAdd | Save And Dupicate | Save And Back | Bock |

* = * = o =

Reference Materials

IS-Web Tutorial Videos-Misc Billings

Webinar #04-2021 | 02-Jun-2021
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Managing Receivable Invoice-Miscellaneous

43

+* Miscellaneous >> Receivables >> L| and LID created

SISWEBINAR #01 - 2022 Introduction to SIS

Home == Miscellaneous == Receivables == Edit Miscellaneous Invoice =+ Edi Line ltem
| @ Line Item updated successfully.
Edit Line Item
Invoice Header
Inveice Mumber: Test789 Invoice Date: 15-Jun-2022 Billed Member: AB-008 Charge Category: Finance Billing Amount: USD 12.000
Invoice Status: Open Billing Pericd: Jun 2022 P2
Line Item
Line Item &
1
* Charge Code: * Location (Airport/City Code): P.O. Line Mumber: +Product ID: Charge Code Type:
Misc v YuL
* Description:
Test invoice
P
Service Start Date: * Service End Date: * Quantity: *UOM Code: * Unit Price:
Scaling Factor: Line Total: Tax Amount: VAT Amount AddDeduct Charge:
1 12.000
Line Met Total: Minimum Quantity Flag: Total Tax Amount Local Currency Code: Total Tax Amount Local: Local Tax Exchange Rate:
12.000 Please Select e 0.000 0.00000
Total Met Amount Local:
0.000
Additional Details: Additional Details Description:
4O
Line Item Details
D Actions Line Detail # Service Start Date Service End Date Description Quantity UOM Code Unit Price Scaling Line Detail Total Tax VAT Add/ Deduct Line Detail Net Dynamic Field
Factor Charge Total
] LZ’ @ 1 01-Jun-22 30-Jun-22 Line ltem Detail 1 EA 12.0000 1 12.000 0.000 0.000 0.000 12.000
! Ref M 1al
! ReferenceMaterials
POIS-W lal Vi Misc Billi
! 1S-Web Tutorial Videos-Misc Billings
' .
! Webinar#04-2021 | 02-Jun-2021
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Managing Receivable Invoice-Miscellaneous

+* Miscellaneous >> Receivables >> Validate Invoice

Edit Miscellaneous Invoice
Invoice Header

“ Billed Member:
AB-008-Test Airline

P.O. Humber:

= Settiement Method:
ICH v

AddDeduct Charge:

Digital Signature:

o v

* Invoice Number-
Tesi789

* Billing Member's Location ID: | Main-lstanbul-TR-USD e

* Billing YearMonth/Period:
2022-Jun-2 e

Total Amount in Billing Currency:
12.000

CH Agreement Indicator:

Billed Member's Location ID: | Main-Maontreal-CA ~

* Invoice Date: * Charge Calegory:

Contact of Billin? Member:

* Currency of Billing: Tax Amount:

USD-US Dellar ~

* Currency of Clearance: * Exchange Rate:

1.00000
Invoice Owner:

CH Due Date:
DD-MMM-Y Y Mermin Azem Kiran

VAT Amount:

Location {(AirportCity Code):

Contact of Billed Member:

Total Amount in Clearance Currend
12.000

Invoice Template Language:
v

Total Tax Amount Local Currency Code:

Please Select ~

Total Tax Amount Local:
0.000

Local Tax Exchange Rate

0.00000

Criginal Invoice:

Rejection Invoice:

Comespondence Invoice:

* =

=

Reference
Materials
|IS-Web
Tutorial
Videos-

Mote Description:

o

Additional Details

[sove vace e | e | ncimens

Service Start Date

Line ltems
] Actions Line Item # Charge
Code
OEe 1| Misc 01-Jun-22
Page 1 of1 5 W

Additional Details Description:

O

Service End Date

30-Jun-22 Test invoice

Description Quantity UOM Code Unit Price Scaling Line Total Tax VAT

Factor

12 0000 1 12.000 o o

Add/ Deduct

Charge

Line Net Total

12.000

=

Misc
Billings
Webinar
#04-2021 |
02-Jun-2021
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Managing Receivable Invoice-Miscellaneous

** Miscellaneous >> Receivables >> Submit Invoice

45

| @ Invoice "Test789" validated successfully. |

I Iscellanecous Invoice
Invoice Header

* Billed Member:
AB-005-Test Airline

P-0. Number:

= Seftlement Method:
ICH e

Add/Deduct Charge:

Digtal Signature:

* Invoice Mumber:
Tesi769

* Billing Member's Location 10- | Main-Istanbul-TR-USD ~

* Invoice Date:

[sanz 7

Billed Member's | ocation ID: | Main-Montreal-CA ~

* Charge Category:

v

* Billing YearMonth/Period
2022-Jun-2 e

Total Amount in Billing Currency:
12.000

CH Agreement Indicator:

* Currency of Billing:
USD-US Dellar hd
* Currency of Clearance:
CH Due Date:
DD-MMM-Y™

Contact of Billin? Member:

Tax Amount:

* Exchange Rate:
1.00000

Invoice Owner:
Hermin Azem Kiran

Location {Airport/City Code):

Contact of Billed Member:

VAT Amount:

Total Amount in Clearance Curre|

12.000

Invoice Template Language:
e

Total Tax Amount Local Cumrency Code:

Please Select el

Total Tax Amount Local
0.000

Local Tax Exchange Rate:

0.00000

Criginal Invaice:

Rejection Invoice:

Comespondence Invaice:

Mote Description

@

)

Additional Details:

Line ltems
D Actions Line Item # Charge Service Start Date
Code
O 1 Misc 01-Jun-22
Page 1 of 1 5 W View1-10of 1

Additional Details Description:

Q

)

v s o [ s L e | tocomers | ovewince |

Service End Date Description

30-Jun-22 Test invoice

Quanfity UOM Code

Unit Price Scaling
Factor

12.0000

Line Total Tax VAT

12.000 0 0

Add/ Deduct

Line Net Total
Charge

o 12.000

* -

=

=

Reference
Materials
1S-Web Tutorial
Videos-Misc
Billings
Webinar #04-
2021 | 02-Jun-
2021
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https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.youtube.com/embed/eliEmzQhXhg

Managing Receivable Invoice-Miscellaneous

% Miscellaneous >> Receivables >> Manage Invoice / Document Search

Home == Miscellaneous == Recsivables == Manage Inveoice [ Document Package
|In'4.~'u::-ir.:ns.'.-ar Document Package Search

Invoices/Credit Notes Document Packages

Search Criteria

46
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* From Period: * To Period: Transaction Type : Invoice/Credit Note Status: Billed Member: * Billed from Loc
| 2022-Jun-02 | |2022-Jun-02 | [Al v | [l v | [ | Main
Invoice/Credit Mote Owner: Inveoice/Credit Mote Mumber: SMI: Charge Category: Location: ;
[ Al v | | | [ Al v | [ &l v | | | 2
File Mame: Submission Method: Fayment Status as per Payment Status as per 4
| | |AII Vl Billing Member: Billed Member: 3
LA v [au v 6
| Search_
Search Results
|:| Actions Billing Period Billed Member Billing Member's Invoice/Credit Transaction Type Invoice/Credit Note Invoice/Credit Charge Category 0| Billing
Location 1Dy MNote Owner Number Mote Status Currency
|:| |-__:'; -“L _—1]_ Jun 2022 P2 AB-008-Test Airine Criginal Invoice Tesi7&9 Ready for Billing Finance | usD
A
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Check out our
webinar on
Working with
IS-WEB for
additional
information!

EED""-U-N*“I
I SIS WESINAR DS - 2000 .
WORKING WITH 54058 I
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IS-XML /1S-IDEC Input Files

» SIS Members have 2 options of file formats to
upload invoices in SIS

> 1S-XML
> IS-IDEC Extract To
complete-ispg-package-v4.2.0.0.zip v | O
» Each [S-IDEC or IS-XML needs to be a © ‘e ) e Compressed
compressed file and the ZIP archive should | Bcelto IS XMLaip Compressed (zipped) Fol..
Contaln Onl one file ¢ 15-IDEC-Record-Structure-v4.2.0.0.zip Compressed (zipped) Fol...
y ’ [5-XML-Record-Structure-v4,.2.0.0.zip h:cmpnzisecl (zipped) Fol...
¢ Sample Files.zip Compressed (zipped) Fol..
. [&] SI5-P4-Materials-1SPG-Change-Log-v4.2.0.0.pdf Adobe Acrobat Document
> The Complete ISPG paCkage Contalns the |S_ SIS-F'4-MateriaIs-SIS-F'articipqaticunquuide-‘-.n’erpsicun-li.E.D.D.pdf h[ﬁccument
IDEC and IS-XML structures, XSD files, and
sample files.
» Members should test their files in Sandbox prior
to uploading to SIS Production as a best
practice to avoid validation errors in SIS
Production.
=2
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https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip

Uploading IS-XML / IS- IDEC Files to SIS

« SIS invoices/credit notes must be created for the relevant billing category (Passenger, Cargo,
or Miscellaneous) in accordance with IATA RAM rules and SIS standards.

Home => General == File Management >> Upload File

Upload File

! Reference Materials

! UserGuide Chapter(s):1,2,3and 4
' ISPG Chapter(s):3,4,5and 6

' Webinar: #04-2021]02-Jun-2021

All files must be in compressed format with a .zip extension.

File Name} | Choose Files | fo file chosen
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https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6

Check out our

- — -

MTA ‘.1“ H; ﬂ

webinar on s
Working with SIS SRR 508 ANDIS-DEC
Files: IS-XML and ' '
IS-IDEC for
additional
iInformation!
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Download & Understand
Validation Reports

s Where to Download Validation Reports

» Invoice Error Handling

** Howto interpret the Validation Reports

+» Howto Correct and Resubmit Failed Invoices

51 SIS WEBINAR #01 - 2022 Introduction to SIS IATA



Where to Download Validation Reports

52

Home >> General >> File Management >> Download File

Download File

Search Criteria

Billing Month From: Billing Period From: Billing Month To: Billing Period To: Billing Year:
| Dec v | [1 v | | Dec v 4 v [ 2020
File Type: Location ID
| Validation/sanity check reports for IS-IDECAS-XML v | Main
1
2
3
4 v
g

Search Criteria for Daily MISC Bilateral Files to Billed Members/Document Package Files to Sending or Receiving Members:

* Delivery Date From * Delivery Date To File Type * Location ID:
[149an21 | |14dan-21  |[7] (AN v Main

1

2

3

4

5
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How to interpret the Validation Reports

> MXMLF-0082020120120201210020737_VAL_R1.zip v O
~
Name Type Compressed size
E35) MXMLF-0082020120120201210020737_VAL_R1.CSV Microsoft Excel Comma S... 1 KB
MXMLF-0082020120420210108174333_VAL.zip v () Search MXMLF-00820201
= Name Date modified Type Size
£33 MXMLF-0082020120420210108174333_VAL_R1.CSV 08-Jan-21 1:57 PM Microsoft Excel C... 1 KB
€S £33 MXMLF-0082020120420210108174333_VAL_R2.CSV 08-Jan-21 1:57 PM Microsoft Excel C... 2 KB
{1 ] F | 6 | H [ ..l.. J ) | K Q | R | S [ ,,T B = U ] Y t_\_N_ X
|Billing File Name Billing File Submissic Billed Entit Invoice Number MISC Char Error Code Error Leve Field Name Field ValdError Description Error Stat§s
'MXMLF-0082020120420210108174333.xm| 20210108 IS-XML  Test SD00000123 Finance BMISC_10 Invoice Billing Date 201204 Invalid billing period. Valid for le X
|MXMLF-0082020120420210108174333.xml 20210108 IS-XML  Test SD00000124 Finance BMISC_10 Invoice Billing Date 2012044 Invalid billing period. Valid for Iz X
|MXMLF-0082020120420210108174333.xml 20210108 IS-XML  Test SD00000125 Finance BMISC_10 Invoice Billing Date 201204} Invalid billing period. Valid for le X
|MXMLF-0082020120420210108174333.xml 20210108 IS-XML  Test SD00000126 Finance BMISC_10 Invoice Billing Date 2012044 Invalid billing period. Valid for Iz X
MXMLF-0082020120420210108174333.xm| 20210108 IS-XML  Test SD00000127 Finance BMISC_10 Invoice Billing Date 201204 Invalid billing period. Valid for le X .I
|MXMLF-0082020120420210108174333.xml 20210108 IS-XML  Test SD00000128 Finance BMISC_10 Invoice Billing Date 2012044 Invalid billing period. Valid for Iz X

53
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How to Check Uploaded Input File Status

Home == Reports == Processing Dashboard

_ No LOGO
IS Processing Dashboard 150px X 50px
Invoice Status Billing File Status Document Package Status
Search Criteria
O] Quick Search O Detail Search
Billing Period O] Current O Previous
Search Results
O File Generated Date File Name Billing Category Billing Member Billing Member Name  File Format Received by IS File Status File Progress
Status
(J 18-Jun-2109:52 MXMLF-0082021060220210617153016.zip  Miscellaneous XB-008 Test Airline :ﬁt)gﬂhé 18-Jun-21 13:52 Sanity Check Error
18-Jun-21 09:38 PXMLF-0082021060220210618151156.zip Passenger XB-008 Test Airline :ft)gﬂhé 18-Jun-21 13:38 Sanity Check Error
(J 16-Jun-21 16:07 MXMLF-0082021060220210615143635 XML | Miscellaneous XB-008 Test Airline :E;(c:ﬂhé 16-Jun-21 20:07 Successfully Validated
(J 16-Jun-21 16:04 MXMLF-0082021060220210615143634 zip  Miscellaneous XB-008 Test Airline :Et))(;\ﬂlr‘“; 16-Jun-21 20:04 Sanity Check Error
(J 16-Jun-21 16:02 MXMLF-0082021060220210615143602 XML | Miscellaneous XB-008 Test Airline :f;(c:ﬂhé 16-Jun-21 20:02 Successfully Validated
Page 1 of2 > i 5 w View 1-50f6
Mark for Late Submission RLECHENA=IIGEELEGLE Download Delete
/NS
Aash
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How to Rename and Resubmit Corrected Files

>

>

55

In case of Passenger and Cargo IS-IDEC input files

Compressed (39 characters)

AIDECF BBBCCCCCCCCTTTTTTTTTTTTTT.ZIP

In case of Passenger, Cargo, Miscellaneous and UATP IS-XML input files

Compressed (38 characters)

AXMLF-BBBCCCCCCCCTTTTTTTTTTTITITT.ZIP

! Reference Materials
! ISPG Chapter(s): 12
' Webinar: #05-2021]07-Jul-2021
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https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6

Upload Input Files to SIS

56

Home == General == File Management == Upload File

Upload File

All files must be in compressed format with a .zip extension.

File Name: | Choose Files | No file chosen

*Files can also be uploaded to SIS via iiNET SFTP*

* SIS Files (Input & Output) Interfacing & Naming Conventions:ISPG Chapter 12 *

SISWEBINAR #01 - 2022 Introduction to SIS



Input File Validation Process

Sanity Check Detail Validation

Error Statusin R2 mLW §
Z - Sanity Check Error — error-Non-Correctable

C —Error-Correctable
W - Warning

57 SISWEBINAR #01 - 2022 Introduction to SIS



Manage Receivable Invoices

« Allyour receivable invoices can be managed in SIS via module “Reports >> Processing
Dashboard” or the Receivable Modules for each Billing Category in SIS / IS-WEB.

IS Processing Dashboard =TE

IATA
Eillling Flle Status Document Package Status

Search Criteria

= Processing Dast

uick Sa st Search
* o Year * Clearanoe Month Perind B mber Billed
Faag v Al '3 F \TA CLEARING HOUSE [\ [
Clearance Type Billing Calegory Irssrice Mo rvoice Stalus Submiszion Method
1 il v
Dedivery S
Search Results
Ellling M1 Bllling Membar EBilling Mambsar Hama Bllled Mambar Blllad Mambar Name Involce Status Invelca Ha. Invoica Billing Involee  Involca Amount  Clearance Clearance Amount Suspandedi  Valldation Value Digltal 2at
Perlod Date Category = Curr. Late Submitied confirmation  $ignature FI
2020-Aug-02 |1 Claimed 21 Aug 2020 ansous |USD 48.000|USD 48.000 L] -
[m] a 1
=D
O |2020-Aug02 1 :"I"erg'l:--lj‘gg‘! Claimed 17 Aug 2020 |Miscelaneous: |LISD 20,000,000 | UISD 20,000,000 . 5 -
2020-Aug B-AS noLEn 21 Aug 2020 ous (USD 25,000 |USD 25,00 -
O |z020-Aug0z |1 KB-AS HTh oG Aug 202 us 125.000|US 125,000 . &
W0 { B-AS EARING aimed 2 230 | Mizscellansous | USD 4000 | U= A 000 -
O |z020-Augaz 1 XE-AS HOUSE [USD) Claimed 21 Aug 2020 |Miscellansous |USD 264,000 | USD 264.000 L] L]
e . IATA CLEARING p— 3 2020 aneous |USD 25000 | USD 25.00¢ .
0O |2020-Auga2 1 T Claimed 21 Aug 2020 ansous |USD 25.000|USD 25.000 L] .
0O |2020-Augaz I KE-AS :'?-chgll:'_njgll:.NG Claimed 21 fug 2020 ansous |USD 30.000 |USD 30.000 L] . .
— ; 1ATA CLEARING e 21 Aug 2020 anecs | LISD 4.000|uso 4,006 5
O |2020 Aug-02 |1 HOUSE [USD Claimed 21 Aug 2020 aneous |USD 144,000 | USDy 144.000 . L ]
o IATA CLEARING ) < o < o
W20 { - resented 20 scellaneous = 4 000 | us 4 00K -
O |z0z0-Augat I XE-AS HOUSE [USD) Presented 17 Aug 2020 | Miscellaneous | USD 924,000 | WD 924,000 L] L]
020-AugHL B-AS * sirmesd 21 Aug 2020 ansous |USD 36.000 |USD 38.00¢ -
O |2020-Aug02 I XB-AS [In ELEAEING i fug 202 us 36.000 | US 36,000 . W
O |2020-Aug02 I XB-AS TR CLEATIN Clairmed 21 Aug 2020 | Miscellaneous |LISD 50.000|USD 50.000 . - -
O |z020-Aug-a1 i ¥E-AS :"I‘gﬁ'l:--lj:*l':“ﬁ Prasentad 07 Aug 2020 ansous | USD 813,000 |USD 813,000 - - .
o IATA CLEARIN = < = < =
20 { - 2020 neous | Tt O |5 7T O -
O |z0z0-Augaz 1 XE-AS HOUSE [USD) 21 Aug 2020 |M aneous |USD 0.000 | USD 0.000 L] L]
M awvan taens i RS IATA CLEARING | i 21 Buim W | i llmrsnree | 1120 4 e |1 ien 40 A - - -
T 15w 1
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Managing Payable Invoices

% Manage Payable Invoices

% Output Files for Payable Invoices

¢ MISC Daily Bilateral Invoice Delivery
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Manage Payable Invoices

60

Payable invoices will be available in the Payable Modules for each billing category (Passenger,
Cargo, or Miscellaneous) at the end of each SIS billing period (Billing Output Generation Day)
You will need to navigate to the relevant billing category’s payable SIS module and use the
action buttons to view / download / reject an invoice.

For example: "“Passenger >> Payables >> Invoice Search”.

Home =4 Passenger >> Payables >> Invoice Search |

Invoice Search

Search Criteria

* Billing Year/Month: * Billing Period: Billing Code: Billing Member:

| 2021-May v| All v LAl v | |
Invoice/Credit Note Number: SMI

{ Al v

Search Results

Actions Billing Billing Member Billing Invoice/Credit Note SMI Listing Listing Amount Exchange Billing Billing Amount
Period Code No Currency Rate Currency
2 -_'_ ::I. May 2021 P2 XB-777-Test Airline2 NS XBCMO050201 B usD -85,321.00 1.00000 USD -85,321.00
. :J May 2021 P2 XB-777-Test Airline2 NS 20210502 B USD 2,722.04 1.00000 USD 2,722.04
a‘éi\
==
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Output Files for Payable Invoices

* Invoice pdf's, listings, and supporting documents may also be downloaded in a single output file
at the end of each billing period. These are referred to as "Offline Archive Files” and can be
retrieved in SIS via module "General >> File Management >> Download File".

 Payable invoices may also be downloaded in IS-XML / IS-IDEC output file formats for automation.

Home == General == File Management == Download File

Download File

Search Criteria

T cng s From_ sing o To___ R ! Reference Materials

|—_ —_v| ' ! Video Tutorial: Billings
: by Category

= , . ' User Guide Chapter(s):

1.2,3,4and 5
* Delivery Date From * Delivery Date To File Type * Location 1D ! |SPG Cha ter S : 3! 4' 5
e wrz |3 (& 2 - and 6 pter(s)

2

. ' Webinar:#01-2021|
[ ] 27-Jan-2021

Search Results
File Generated On _ Billing Month Billing Period File Name File Type Location 1D Action

Search Criteria for Daily MISC Bilateral Files to Billed Members/Document Package Files to Sending or Receiving Members:

2/9/2022 12:15:07 AM  01-2022 4 CAR-CGO-R- ZIP Offline archive files :-.-Q .l.‘i“

2/9/2022 12:15:01 AM | 01-2022 4 OAR-CGO-P- ZIP Offline archive files D g\‘v'lg
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https://www.youtube.com/playlist?list=PLM2XOQXtRLMeZnlYJ6N1IG_B3jeU9O4qS
https://www.iata.org/globalassets/iata/services/financial-services/sis/support-docs/sis_member_user_guide.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/airlines/#tab-6

MISC Daily Bilateral

Invoice Delivery

Home == Miscellaneous == Payables == View Daily Bilateral Invoicas / Document Packages

Invoice / Document Package Search

Invoices/Credit Notes Document Packages

[Search Criteria

*Delivery Date From:
01-Apr-22 =
Invoice/Cradit Note Mumber:

Payment Status as per
Billing Member

[An |

I o=

Search Results

Actions Delivery Date 2
BELBRX 1emay2
By B [17May-22
By B [17May-22
By B [17May-22
BRLBRX 1My

Page 1 of 28 > =

* Delivery Date To:

19May-22 ([0

SMI:

[An

v]

Payment Status as per

Billed Member:

[An

v]

Billing Member

5 b

View 1-50f 139

Transaction Type :

[ Al |
Charge Category:
[ Al |

Billed Member's

Trangaction Type

Location 1D
3 Criginal Invoice
3 Original Invoice
3 Criginal Invoice
3 Original Invoice
Main Criginal Invoice

Invoice/Credit Note

Number

Billing Member:

Location:

Airport
Aidrport
Airport

Aidrport

Adrport

Charge Category

SMI

EILATERAL
EILATERAL
EILATERAL

EILATERAL

Invoice Sefiled
through IS5
(BSP/CASS) funds

Billing
Currency

GEP
GEP
GEP

GEP

MYR

* Gilled fo Location 1D:

Main

1

L= T SR

Billing Amount

Payment Status as
per Billing Member

Viewed by Billed
Member
Viewed by Billed
Member
Viewed by Billed
Member
Viewed by Billed
Member

File Delivered fo
Billed Member

Payment Status as
per Billed Member

Viewed
Viewed
Viewed

Viewed

File Received
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MISC Daily Bilateral Invoice Delivery

63

Home == Profile and User Management => Manage Member Profile

Member Profile

Manage Member

Member Details Locationg Contacts e-Billing Passenger Cargo Miscellaneous UATP ICH ACH

Validations Online Correction Allowed Supporting Documents Future Billings Submissions
Rejection on Validation Failure: Cnling Correction Allowed: Additional File Types Accepled: Future Billing Submissions Allowed:
(Reject Invoice In Error W) ] | et rif, csv, pdf_himl, xls | ]
Allowe Resubmission of Failed Inveices:
O
Output Files:
Billed Invoices: Eilling Invoices Submitied On Behalf of the Member: Draily 15-XML files for Receivables |S-WEB Invoices:
1S-XML Edit.... Edit... Edit....
Daily Payment Updates for Receivables Daily Payment Updates for Payables MISC Document Packages:
Invoices: Invoices: |:|
O O]
CSV Listings
C5V listing required as a Billing Entity: CSV listing required as a Billed Entify:

Daily Payables Bilateral Invoices:
Daily Delivery in 13-WEB: Daily Offline Archive Cutputs: Draily 15-2ML Files:

‘Daily Offline Archive Cutputs' and "Daily 1S-2ML Files' can be opted for only if "Daily Delivery in IS-WEE' is chosen
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Check out our
webinar on
Output Files and
Reports for
additional
information!
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3. SIS Reference Materials &
Customer Support <8



SIS Reference Materials

The following are important documents to reference when using SIS. :::

66

These materials are available on our website at www.iata.org/sis and are updated regularly to
reflect any system or validation changes.

v

<

N N N N SR VR NN

Standard Agreement for SIS Participation — sample agreement in pdf format.

Sign Up and Certification Guide — user guide for SIS-iiNET connectivity, input billing file
testing and certification processes for SIS.

SIS Participation Guide (ISPG) — SIS technical guides and standards with sample files.
Sample Files — sample files (input and output) to support testing and/or automation.
SIS User Guide = user guide to help users with SIS / IS-WEB.

SIS Video Tutorials — video clips to help users with basic functionalities in SIS / IS-WEB.
Revenue Accounting Manual (RAM)—industry e-invoicing rules that are validated in SIS.
SIS Media - important SIS industry communications (bulletins, updates and events).
SIS Webinars —industry-wide support videos to help you make the most of using SIS.
SIS Member List —weekly list of active SIS members that you may e-invoice with.
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http://www.iata.org/sis
https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/standard_participation_agreement_for_sis_e-invoicing_services-non_transportation_isua.pdf
https://www.iata.org/contentassets/9b1d8d19a6244e4e8cb8c7d7ad3f45e5/sis-sign-up-guide.zip
https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip
https://www.iata.org/en/services/finance/sis/suppliers/
https://www.iata.org/en/services/finance/sis/suppliers/#tab-2
https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://youtube.com/playlist?list=PLM2XOQXtRLMcfTPwmKPD09dH1Negq-A1v
https://www.iata.org/en/services/finance/sis/suppliers/#tab-6
https://www.iata.org/globalassets/iata/services/financial-services/sis/member-list/sis-member-list.xlsx

Need help?

Contact us via the
JATA Customer Portal

www.iata.org/CS

Need help with using the IATA Customer Portal? Reference this “SIS and the IATA Customer Portal”
user guide (pdf) online. <=
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http://www.iata.org/cs
https://www.iata.org/contentassets/52effa96f7a34ecb9c3eb4965ccb213b/iata_customer_portal_sis_queries_and_access.pdf

Need training’?

» The SIS Operations Team offers
customized training for your
company!

» Contactus for more info via the
IATA Customer Portal

TATA
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https://portal.iata.org/s

Internet Explorer Browser and SIS - Important Security Update!

The Internet Explorer 11 (“IE 11") desktop application has been
retired on June 15, 2022, after which the IE 11 browser will no
longer be upgraded and maintained by Microsoft.

SIS / IS-WEB will be disabled for use on any version of
Microsoft's Internet Explorer browser, inclusive of version 11,
effective Monday 15th August 2022.

You are encouraged to migrate your use of SIS / IS-WEB from
Internet Explorer to the latest version of a different browser
such as Google Chrome or Mozilla Firefox. Please consult with

your internal I.T. support for assistance with migrating to a new
browser.
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SIS Reference Materials
www.iata.org/sis

‘Support’' Tab

SIS Testing & User Guide
Computer-Based Training
Reference Documentation

‘Documents’ Tab

Technical Standards (ISPG, etc.)
Sample Files
Major Releases Notes

‘Webinars' Tab
Industry Webinar Videos

and many more resources!

SIS for Airlines &
Intermodal

Simplified Invoicing and Settlement (515) instantly connects you with more than 420 aifines and intermoda
&

xchanging interline billing data electronically. SIS eliminates the paper from the interline billing and

JOINSIS | SUPPORT m GLOSSARY | FAQS | WEBINARS | REJECTIONS | MEDIA

Integrated Settlement Participation Guide
(ISPG)

The ISPG contains all information and specification needed in arder to fully implement Integrated Sattlement
{I5). This document is revised from time to time as needed.

- N o | g - "}
[ ISTE [o- > paCKage 2L LZIf
=1 i | g - 2

ete [SPG package w4.2.0.0 (Z) h tracked changes

IS-IDEC Record Structure IS-XML Record Structure

@ |5-XML Invoice Standard w4 2.0.0 (zip)

- -
Faszenoer Recor:

© Passzenger Record
- P
Structure wd 2.0
SLFUCTLNE Va2 UL
[ I
\Z1p)

M= e

o Largo Record
] ,.t - ._I_-\.-I -
s = L ) .
STMLCTLINE Va2 0L

-
\ZIp)

Sample Files Supporting Attachments

© Supporting Attachments (zip)






