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IATA Legal Reminders

! Participants are reminded that live streaming of this webinar to 
parties not in attendance is not permitted, except as indicated by 
and with the express permission and knowledge of IATA.

! Unauthorized recording of the meeting is also prohibited.

! IATA will record the webinar and share the link afterwards to the 
members of this group and it will be posted on the SIS Website.
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General Search of 
Invoice numbers.

Customize the Number 
of Records in search 

results.

Update your 
company’s addresses 

for your locations 
around the world.

Update your  
company’s  addresses 

for your locations 
around the world.

How to know the 
deadlines to send and 

receive invoices.

Create unlimited 
number of usernames.

How to receive 
important SIS alerts.

Check the statuses of 
submitted invoices and 

delete the failed.

Generate key reports 
to support your SIS 
billing operations.

Assign a username to 
receive Miscellaneous 

Invoices for your 
specific location only.

Assign a default 
location for your Misc 

invoices.

Update the statuses of 
your invoices.

Integrate and 
automate SIS invoice 

data files with your 
ERP.
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General Search of Invoice Numbers
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Customize the Number 
of Records in Search 
Results 
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Customize the Number of Records in Search 
Results 



Customize the Number of Records in Search 
Results 
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Customize the Number of Records in Search 
Results 
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How to know the deadlines to send and 
receive invoices
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How to know the deadlines to send and 
receive invoices
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How to know the deadlines to send and 
receive invoices



How to know the deadlines to send and 
receive invoices
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Update your company’s addresses for your 
locations around the world
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Update your company’s addresses for your 
locations around the world
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Assign a username to 
receive Miscellaneous 
invoices for your 
specific location only



SIS Webinar #1-2026-Improving SIS Usability: Tips and Tricks20

Assign a username to receive Miscellaneous 
invoices for your specific location only
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For example, 

user/ contact is based in Europe and only wish to receive notification alerts 

for location for specific locations.



Create unlimited number of usernames
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Create unlimited number of usernames

SIS Webinar #1-2026-Improving SIS Usability: Tips and Tricks23

Who can create ? 
- SIS Superusers
- Or user having permission to create users



How to receive important SIS email alerts
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How to receive important SIS email alerts
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Billing Category 
Specific

• PAX

• CGO

• MISC

• UATP

Clearing House

• ICH

• ACH

Others

• E-Invoicing

• Member related

Information 
type Contact

Processing 
type Contact



Types of notification alerts

26 SIS Webinar #1-2026-Improving SIS Usability: Tips and Tricks



SIS Webinar #1-2026-Improving SIS Usability: Tips and Tricks27

Group  : Billing Category Specific
Subgroup : PAX

Group  : Clearing House
Subgroup : ICH
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Check the statuses of 
submitted invoices and 
delete the failed ones
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Check the statuses of submitted 
invoices
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Delete the file/s for failed Invoices
➢ Reject File in Error : full file will need to be deleted
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Delete the Invoice/s for failed ones



Generate key reports to support your SIS 
billing operations
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Non sampling RM analysis
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P

C

Payable/Receivables – RM, BM, CM Summary
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Supporting Attachments Mismatch Report

P
C
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Miscellaneous – Charge Code Report



Assign a default location for Miscellaneous 
Supplier invoices
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Assign a default location for Miscellaneous 
Supplier invoices
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Update the statuses of 
your invoice payments 
for MISC only
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Update the statuses of your invoice 
payments for MISC only-Billing Member
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Update the statuses of your invoice 
payments for MISC only-Billed Member



Integrate and automate SIS invoice data 
files with your ERP
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Integrate and automate SIS invoice data files 
with your ERP

Positive impact 
on payment 

reception

- Speed
- Accuracy
- Control

ERP SIS
 

Direct ERP to ERP Integration 
Machine Readable Invoices

RA PAX

UATP

RA CGO

MISC

IATA iiNet
Electronic Data Exchange System

SIS Input Files

     
• IS-IDEC Input Files
 
• IS-XML Input Files
      
• Miscellaneous Dispute Input Files

Supporting Document Files:

• Supporting Documents 

• Payment Status for Miscellaneous Bilateral Invoices

• Miscellaneous Document Packages



SIS Webinar #1-2026-Improving SIS Usability: Tips and Tricks50

Integrate and automate SIS invoice data files 
with your ERP

Positive impact 
on payment 

reception - Speed
- Accuracy
- Control

ERP

SIS
 

Direct ERP to ERP Integration 
Machine Readable Invoices

RA PAX

UATP

RA CGO

MISC

SIS Output Files

• Validation Report Files

• Weekly OAR Files

• Weekly IS-XML Output Files
       
• Weekly Location specific OAR Files

• Daily Location specific IS-XML Output Files

• Payment Status for Miscellaneous Bilateral Invoices
 
• Miscellaneous Dispute Output Files

Supporting Document Files:

• Supporting Documents 

• Miscellaneous Document Packages

IATA iiNet
Electronic Data Exchange System



Guidance Documents

www.IATA.org/sis

➢ SIS For Airlines or  SIS For Suppliers 
>>Documents Tab

 >>Support Tab

 >>Webinars Tab

 >>Media Tab

www.iata.org/CS

https://www.iata.org/en/services/finance/airlines/
https://www.iata.org/en/services/finance/airlines/
https://www.iata.org/en/services/finance/sis/suppliers/
http://www.iata.org/CS


Q&A

Post in Q&A box

Thank you
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