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IATA Legal Reminders

! Participants are reminded that live streaming of this webinar to
parties not in attendance is not permitted, except as indicated by
and with the express permission and knowledge of IATA.

! Unauthorized recording of the meeting is also prohibited.

! IATA will record the webinar and share the link afterwards to the
members of this group and it will be posted on the SIS Website.
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Senior Manager Settlement Operations
IATA
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Welcome!

On The
Agenda

1. Did you know about ICH?

2. How to Access ICH Reports

3. Types of ICH Reports

4. How to Use and Interpret ICH Reports for Reconciliation

5. How to Raise an ICH Protest

Enter your Questions in the “Questions” box!
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Did you know about ICH?
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• Oldest IATA settlement system created in 1947!
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• 2nd biggest in terms of volume of transactions processed:

• Average past 5 years 2016-20: USD50b+ (USD62.5b in 2019 / USD20.4b in 2020)

• Community of over 480 active participants

• 320+ Airlines & 160+ Associates

”ICH is a trusty and reliable partner for the financial settlements”

“ICH is Easy Clear and Fast, a very serious entity”

• SOC2 certified

• Industry reference thanks to its Settlement Success Rate:

• 99.997% - Average past 5 years 2016-20 out of the 256b processed

• 100% in 2016, 2017 and 2021 YTD



How to Access ICH Reports
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ICH REPORTS RETRIEVAL

• Reports can be accessed via IS-
WEB:

Reports>Financial 
Controller>Access ICH  Reports

• SIS Super User assigns access 
rights 

• Report data is real-time & 
therefore provisional until 
Advice Day

• Reports available in Multiple 
formats (XML, Excel, CSV, ASCII 
or PDF)
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Types of ICH Reports
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IS-WEB ICH REPORTS 
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FORM 1 REPORT

Statement of Invoices (Form 1) 
reports the following:

• Claims raised by you in a subject 
clearance period including:

• Debtor Member 

• Currency Code

• Billing Category

• Invoice Number

• Invoice Date

• Local Currency, amount , Input 
rate & converted amount

24-November-2021ICH Reports



FORM 1 REPORT SAMPLE

• Note Report Header – Provisional vs Final
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FORM 1 Report From Debtor

Statement of Invoices from Debtor 
(Form 1 From Debtor) reports the 
following:

• Claims against you in a subject 
clearance period including:
• Creditor Member 
• Currency Code
• Billing Category
• Invoice Number
• Invoice Date
• Local Currency, amount , Input 

rate & converted amount
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FORM 1 Report From Debtor SAMPLE
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FORM 2 REPORT

Statement of Creditor Claims 
(Form 2) reports the following:

• Claims raised by you in a subject 
clearance period including:

• Debtor Member 

• Currency Code

• Total billings Including 
breakdown by PAX, UATP, 
Cargo & Misc categories
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FORM 2 REPORT SAMPLE

• Note Report Header – Provisional vs Final
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FORM 3 REPORT

Statement of Balances (Form 3) 
reports the following:

• Member’s claims 
• Claims against the Member
• Net balance(s) payable to ICH 

and/or Receivable 
• If F3 is Provisional, then 

amounts not final
• Amounts reported on Advice 

messages will equate to Net 
Balances on Final F3

24-November-2021ICH Reports



FORM 3 REPORT PROV. SAMPLE 
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FORM 3 REPORT FINAL SAMPLE 
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How to Use and Interpret ICH Reports for 
Reconciliation
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ICH REPORT TOOLS

• Many ICH Reports can assist with   
accounting reconciliations

• Key ICH Reports would include:
• F3 & F1 From Debtor reports

• Invoice query Report

• Early Warning Report

• Call Day Adjustment Reports
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F1 From Debtors, F3

• The F1FD  & F3 provide a very useful reference tool to quickly assess 
debits & credits settled in a specific clearance period 

• Extended Reports
• In addition to standard F1 & F3 reports, the ICH offers extended reports 

that highlight  claims raised by / against sponsored Members that are 
consolidated into the claims of the Sponsoree Member

• The F3 Extended reports also detail Creditor Member claims by Billing 
category
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INVOICE QUERY REPORT

• The Invoice query Report provides a useful interface to filter claims data 
by a number of pertinent criteria

• Report Filters include:
• Period range

• Creditor or Debtor

• Billing category – PAX, UATP, Cargo, Misc or All

• Currency – GBP, EUR, USD
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EARLY WARNING REPORT

• The Early Warning Report provides a useful interface to isolate claims 
data by a number of pertinent criteria

• Report Filters include:
• By Debtor/ Against Debtor

• Period 

• Report data by Month or by Period Same Period Each Month or by Period 
Sequential

• Maximum Variation Accepted (%)

• Maximum Amount Accepted ($)

• Billing Category – PAX, UATP, Cargo, Misc. or All
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EARLY WARNING  REPORT SAMPLE
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CALL ADJUSTMENT REPORT

• The Call Day Adjustment Report provides information to support the 
billing of Call Day Adjustments submitted by the ICH on behalf of 
Members

• Report Filters include:
• Report Type : Detailed or Summary

• Period Range (usually a specific period or full month)

Period Detailed Report available on Call Day associated with period

Monthly Summary Report used for Billing purposes will be available on Call 
Day associated with Per 04 of clearance month
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CDA REPORT SAMPLE - DETAILED
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CDA REPORT SAMPLE - SUMMARY
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How to Raise an ICH Protest
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1st remember!
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• ICH Regulation 22 (a)

• ICH Regulation 1 “Improper billing”:



Protest & Adjustment module in IS-Web

24-November-2021ICH Reports

• Log on to IS-Web

• Go to General section and select “ICH Protest and Adjustment” 

• Access to the “ICH Protest and Adjustment” module will be given to all 
SIS Super Users 



How to raise a protest
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• Click Protest / Adjustment Creation
You will be prompted to the current open Agreement & Period subject to the Protest Period. 

• Fill in the search criteria
Billing Member, Invoice Number, Billings Category. 



How to raise a protest
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• Select invoice(s) by pushing the button 
“Protest this invoice”.

• Fill in the Comment field against each 
selected invoice 

• Upload documents supporting the 
Protest/Adjustment 

• Add General Comment further 
explaining the Protest/Adjustment. 

• Enter your name and send your 
Protest/Adjustment request to the ICH 
by pushing the respective button. 



How to raise a protest
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• An e-mail notification will be sent for follow-up actions to the ICH 
Finance Team as well as all ICH Financial contacts set-up in SIS under 
the ICH Tab of the member involved in the Protest/Adjustment request. 



How to review protest/adjustment request
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• Click “Protest / Adjustment History” 

• On default the interface will list all Protest/Adjustment requests raised 
by your company with their respective status i.e. requested, approved, 
rejected 



Supporting Materials
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• Available on the ICH Extranet



Supporting Materials
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• Available on SIS “Documents” Webpage



ICH Support

1. www.iata.org/ICH

2. General, Membership, 
Operations and Finance Tabs

www.iata.org/cs to contact us!



Q&A

Post in Q&A box

Thank you


