V'Y WEBINAR ~ SISWEBINAR #02 - 2021
e o DISPUTE MANAGMENT

Today's Speakers:
Samuel Diano-Brown | Xhonina Osmani | Anita Dzepina | Rene Houle
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JATA Legal Reminders

'

Participants are reminded that live streaming of this webinar by
participants to parties not in attendance is not permitted, except
as indicated by and with the express permission and knowledge of
IATA.

Unauthorized recording of the meeting is also prohibited.

|JATA will record the webinar and share the link afterwards to the
members of this group and it will be posted on the SIS Website.

<O
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Welcome!
L et's learn
more about...

Agenda

High Level Dispute process & Process map
Mandatory Dispute Configurations
» (CSV Listings & Dispute Output Files
» User Permissions & Contact Configuration
How to work with disputes
» How to Search and View Invoices
» How to Initiate a Dispute
> via IS-WEB
> via file (using the CSV Listing)
» How to reply to a Dispute
> VialS-WEB
> Via File (using the Dispute Output File)
After dispute
» Dispute Closure & Settlement
Dispute Status Report
Documentation

Q/A



What is a Dispute?

« Adisputeis away to contest or query a Miscellaneous Bilateral Invoice

* |t follows its own time limits, and its processes are not determined by
billing periods

* Miscellaneous Disputes has no obligation for payment nor a financial
impact (No Automated Settlement)

 Eligible for daily delivery

* Any applicable adjustments can be finalized by a credit note

4 SIS Dispute Management 2/22/2021 IATA



High-level Dispute Process

Original Invoice D1..n Deadline
is ‘Daily
Delivered’

Original Invoice
submitted

day 6 months

Dispute TimelLine

Dispute Stage 1..n Credit Note

« The Dispute is available for Miscellaneous Invoices only

« Invoices for other billing categories (Passenger, Cargo) must follow the Rejection process
« A Dispute can refer only to a single Original Invoice

* More than one dispute can be raised for a single Invoice

- Adispute cannot be raised for an Original Invoice if a previous “Rejection Invoice” exists againstit s

=2VE
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Initiate dispute

(via IS-WEB or via CSV file)

Send dispute

Stage 1

6 SIS Dispute Management

Process map

Reply to dispute

(via IS-WEB or via CSV file)

Send dispute

Stage 2

2/22/2021

Subsequent

Dispute Stages

Credit Note

End of
Dispute

TATA



Mandatory Dispute Configurations
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Before we start

To fully make use of the benefits of the
dispute functionality and to simplify the
process, make sure to:

1. Do the necessary configurations to your
member profile

2. Assign the necessary user permissions
to your processing teams

3. Define the appropriate contacts that
should be notified of new disputes, expiry
time limits, etc.

8 SIS Dispute Management 2/22/2021 IATA



CSV Listings and Dispute Output Files

The CSV Listings will include all the details of an invoice at the Line ltem Detaill,
and can be used to easily dispute an invoice. Similarly, the Dispute Output Files
can be used to respond to a dispute received.

Home > Profile and User Managsment »> Manage Member Profile
Member Profile Enable the CSV LIStIngS
Manage Member
- pevTrsTe—————y
Member Details Locations Contacts e-Billing Passenger Cargo Miscellanecus UATP ICH ACH Member Profile
Manage Member
Validations Online Correction Allowed Supporting Documents Future Billings Submissions
Rejection on \ishdation Failure: Allow Resubmission of Failed Invoices: Online Comection Allowed: Additional File Types Actepted: Future Billing Submissicns Allowed:
i 0 T —— 0
Output Files:
Billed Invaices: Billing Invoices Submitted On Behalf of the Member: Dty 15-¥NL files for Recefvables ISWES Invoices:
I5-XML Edi... Edit... Ecd...
Dailty Payment Uzdates for Receivatles Dty Payment Updates for Payables MISC Document Packapes:
Inwices: Invoices: @,
-'s
10 SIS Dispute Management 2/22/2021 IATA
C5V Listings
C5\ listing required a5 a Biling Entity: C5\ listing required a5 3 Billed Entity:
Daily Payables Bilateral Invoices: Ena ble th e D |Spute Output F | | es
Daily Delivery in ISWVEB: Diily Ciffiine Archive Outputs: Dty 15-¥NL Files:
Dty Offline Archive Outputs’ and Daily IS-XML Files' can be opeed for only if Daily Delivery in IS-WES' is chosen 1
Offline Archive Qutputs -
Invaice POF Details Listings Supporting Dacuments Digital Signature Files - B -
As 2 Billed Entity Edit.. Edit. Edit.. Edit..
As 2 Billing Entity Edit... Edit.. Ecit...
Validation on Acceptable Delay for Payables Bilateral Invoices:
ED“MEO Manage Acceptsble Delays
Location Specific Qutput Files -
Receive Gopy o arion Speciic Fikes 2t Location Mairt: 1 SIS Dispute Management 202212021 IATA
O
Dispute File: ‘
Dispute Output Files to Biling Meml Dispute Output Docurment Packa, Disputs Review file by iNET: <<
m}

9 SIS Dispute Management 2/22/2021 IATA



Enable the CSV Listings

Home == Profile and User Manapement =7 Manage Member Profile
Member Profile
Manage Member

Member Details Locations Contacts e-Billing

Validations
Rejection on Wshdation Failure:
[ Reject Fie In Errar W |

Passangser

Allow Resubmission of Failed Invoices:

Cargo

Miscellaneous LIATP ICH ACH

Online Correction Allowed
Online Comection Alovwed:

Dutput Files:
Billed Inwoicss:

I5-XMIL Edit....

Ciily Payment Updates for Recevables
Irmgicas:

O

3V Listings
C5\ listing required a5 a Billing Entity:

O

10 SIS Dispute Management

Billing Invoices Submitted On Behalf of the Memiber:
Edit...

Diaily Payment Updsies for Payables
Irvaices:

O

G5V listing required a5 a Billed Entity:
O

2/22/2021
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Enable the Dispute Output Files
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Home == Profilz and User Management == Manage Member Profile
Member Profile
Manage Member

Member Details Locations Contacts e-Eilling Passenger

Miscellaneous UATP ICH ACH

Validations Online Correction Allowed Supporting Documents Future Billings Submissions
Rejection on \shdation Failure: Allow Resubrnission of Failed Invoices: Online Comection Alowed: Additional File Types Acceptad: Future Billing Submissions Allowed:
Reject Fie In Ermar "3 O

Output Files:

Eifled Invoices: Biling Invoices Submitted On Behalf of the Member: Diaily 15-%ML files for Recevables |S-WES Invoices:

IE-FML - Edit. Edit... Edu.

Daity Paymen: Updates for Recefvables

Diaity Payment Updates for Payables

MISC Document Packages:

Invoices: Invices:
O O
CSV Listings

CEW listing requirsd as a Biling Entity:

CEV listing required a= a Biled Entity:

Daily Payables Bilateral Invoices:
Daily Delivery in ISAAWEB:

Diaily Offiine Archive Cutputs:

‘Dsily Cffline Anchive Outputs’ and 'Daily 1IS-¥ML Files' can be opted for anly if Thaity Delivery in IS-WEE' is chosen

Draily 15-¥ML Files:

Offline Archive Outputs

Invoice POF Dietails Listings Supporting Documents Digital Signature Files
As 3 Billed Entity Edit... Edit... Edit... Edit...
As a Billing Entity Eiit.. Etiit.. Edit...
Validation on Acceptable Delay for Payables Bilateral Invoices:
ED"abE'o Manage Acceotsole Delays

Location Specific Output Files
Receve Copy of Lacstion Specific Files at Location Main:

Dispute Files:
Dispute Owtput Files to Biling Member:
O

'

Dispute Output Document Packaps:
O

Di=spute Review file by iNET:
O

SIS Dispute Management
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User Permissions and Contact
Assignments

12 SIS Dispute Management 2/22/2021
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User permissions

To grant access to the dispute module, the SIS superuser or any other
user with access to the functionality needs to follow the below steps:

 Navigate to Profile and User Management — Manage User
Permissions — Assign permission to User

 Enter the email address in the Username field or use the arrow down
to see the list of all active users

« Select Manage Disputes permissions from Permission list For
Selected User section.

» Click Save to assign the permission.

SIS Dispute Management 2/22/2021
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User permissions

Home == Profile and User Management == Manage User Permissions == Assign Permission To User

Assign Permission To User

User Name: Template:
| (AB-AB3) uatptestlanguages@amail.com| ] | Select v

Copy User Permission

Permission List For Selected User:
x « W Misc.BillingHistory. ViewAuditTrail 3

: « % Misc.Dispute.CreateOrEdit
l ----- W Misc.Dispute.Send
l ----- W Misc.Dispute View

b W Misc.Dispute.ReviewDispute

4.\ Receivables

LD
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Contact assignments

All email alerts and notifications related to disputes (new dispute, dispute
expiry, etc.) are sent to the MISC-Dispute Contact defined in the Member
Profile. To define a new contact, the superuser needs to:

* Navigate to Profile and User Management— Manage Member Profile —
Contacts Tab.

* Click on the View All Contact Assignments button
* Tick the MISC-Dispute Contact for the contacts from the list

* Click on Save.

15 SIS Dispute Management 2/22/2021 IATA



Contact Assignments

16

Member Profile

Manage Member

Search Existing Contacts

Member Details Locations

First Name: Last
Actions First Name
() 1 Contact1 TI
(%} Contact2 Tl
(%] Contact3 Tl
(%) Contact4 Tl
(%] TEST c
Page 1 of 1

View All Contact Assignments m

* Email Address:
Contacti@test org |

Position/Title:

Location ID:

<
~

R Y

Home == Profile and User Management == Manage Member Profile

e-Billing

All Contact Assignments

Search Criteria

Group:

LLs 11

[ISC-Correspondence

[ Billing Category Spe v |

Cargo

MISC-Tax Related

Miscellaneous UATP ICH ACH

Subgroup:

Type:

[MmiSC v

[ Please Select

v]

| MISC-Dispute Contact |

MISC-Correspondence

MISC-Invoices by

SIS Dispute Management

Expiry Contact Contact Report Contact Email
O O O O O
O O (] O O
O O O O |
X
ime:
2/22/2021
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Dispute Alerts
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SIS: Dispute - A new dispute received - 2435 - SIS STG  nbox

DoNotReply@iata.org

to me, sisopsuat -
Dear SIS Member,

Anew dispute with a dispute reference number 2435 has been sent by XB-XYZ to XB-ABC

Please login to IS-WEB to view the details of the dispute.

Regards,
IATA SIS Operations Team
Access your SIS account or contact us for support at www iata org/cs

SIS Dispute Management

Dear SIS Member,

The time limit for responding to Received Dispute with Reference Number 1218 is 24-Dec-2020 23:59:59 UTC.

No response has been sent from your organization for this dispute so far.

If a response is not sent from your organization by this time limit, it will result in Expiry of the Dispute.

Regards
IATA SIS Operations Team
Access your SIS account or contact us for support at www.iata org/cs

LD
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Poll #1

What type of Miscellaneous contact must be assigned to contacts to receive
the new Dispute notice?

A) MISC Correspondence Contact

B) MISC Dispute Contact

C) MISC MDP delivery contact

D) MISC Daily IS-WEB Bilateral Delivery Contact

LD

=
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How to Initiate disputes

LD

<=
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Why and when can | raise a Dispute?

* A dispute to a Miscellaneous invoice may be raised by the Billing Member
for incorrectly Billed Original Invoices or by the Billed Member when they
do not agree with the charges billed.

« The dispute may go on back and forth between members until an
agreement is reached or one of the parties fails to respond to a dispute
within the applicable time limit (6 months from the date when the dispute is
received).

* The dispute process can be initiated via IS-WEB or via File upload.

20 SIS Dispute Management 2/22/2021 IATA



nitiate dispute via IS WEB

21 SIS Dispute Management 2/22/2021



How to search and view payable invoices

22

Members can search and select the Payable Original Invoice subject to
dispute from one of following IS-WEB search screens:

Miscellaneous— Payables— View Dally Bilateral Invoices screen

Miscellaneous— Payables— Manage Invoice/Document Package
screen

Miscellaneous— Billing History and Correspondence screen — Payables
as Billing Type

The time limit to raise a dispute is 6 months. Disputes cannot be raised
via SIS after the expiration of the time limit. i

SIS Dispute Management 2/22/2021 IATA



How to initiate a dispute using IS-WEB

Invoice / Document Package Search

Invoices/Credit Notes Document Packages

Search Criteria

“Delivery Date From: * Delivery Date To:

19Feb-20 |}

Invoice/Credit Mote Mumber: SMI:

18Feb21 |

| [

Payment Status as per
Billing Member: Billed Member:

Payment Status as per

[ v | X

| Search_

Search Results

i

Home == Miscellaneous == Payables == View Daily Bilateral Invoices / Document Packages

Transaction Type : Billing Member:

[An w| | |
Charge Category: Location:

[An w| | |

* Billed fo Location ID:

Main

Actions Delivery Date Billing Member Billed Member's Transaction Type Invoice/Credit Note Charge Category SMI Billing Billing Amount Payment Status as  Payment Status as
Location ID Number = Currency per Billing Member per Billed Member
|'__:|J__ t 3 :‘___-‘ _:lJ_ x 18-Feb-21 XB-ABC-Airline 1 lain Crriginal Invoice INWOICE ATC BILATERAL IMR 150,810.250 Delivered Received
|.__:‘,f t - l‘ _... x 18-Feb-21 XB-ABC-Airline 1 Main Crriginal Invoice INWVOICE ATC BILATERAL IMR 150,810.250 Delivered Received
3, t A l‘ '_ 18-Feb-21 XB-ABC-Airline 1 ETH Crriginal Invoice INVOICE2 ATC BILATERAL IMR 190,810.250 Delivered Received
Page 1 of 1 500 W View 1-30f3
% Initiate Dispute action icon on all mentioned screens can be used to initiate a dispute. N

23 SIS Dispute Management
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. Edit and Save Dispute Header (you can add additional recipients, if needed)

. Click on'Search Line Item Detail’ to view all the Line Item Details of the invoice

Select the Line Item Detail to be disputed and click on ‘Add to Dispute’

Each Line ltem Detail must be disputed individually, and cannot be edited at the same time

Bwn o

Home == Miscellaneous == Edit Dispute

| .@ Dispute Header created successfully.

Edit Dispute

Dispute Header

From Member: XB-XYZ To Member: XB-ABC Dizpute Date: 18-Feb-21 Dispute Reference Mumber: 2434 Dispute Stage: 1
Criginal Invoice Mumber: INVOICE COriginal Invoice Charge Category: ATC Original Invoice Date: 12-Feb-21 Currency of Original Invoice: INR Total Amount of Criginal Invoic
Dispute Owner: luliana Filiuta To Email ID(s): | uatptestianguages@gmail com:siso Additional Email 1D(s) pertaining to Non-Initiator:
Additional Email ID{s) pertaining to Initiator : Li ] | Currency of Dispute: INR Total Disputed Amount: 0.000
Line Item/Line Item Detail Search Criteria
Dynamic Field: Dynamic Field Value: Ling lem Mumber: Line ltem Detail Number: Charge Code: UOM Code:
Please Select b | |:| I:I Please Select b Please Select w

Service Start Date:

Service End Date:
DD-MMB-YY |

DO-MMM-YY

Line Item/Line Item Detail Search Results

D Actions Line Detail # Service Start Date Service End Date Description Quantity UOM Code Unit Price Scaling Factor Line Detail Total Tax VAT A-:g:']Deduct Line Detail Net Total
arge
|:| 'jJ‘ x 1 06-Feb-21 Overflight Charge 1 EA 41736 1 41738 1] 1] 1] 41736
|:| =y 2 05-Feb-21 Overflight Charge 1 EA 43641 1 43641 ] ] o 43641
|:| I'_:‘J x 3 04-Feb-21 Overflight Charge 1 EA 43641 1 43641 i ] o 43641
O I'_:‘J x 4 01-Feb-21 Overflight Charge 1 EA 43641 1 43641 ] ] o 43641
Page 1 T1 5 0w View 1-4of 4

24 SIS Dispute Management 2/22/2021




Select the Dispute Reason Code and populate the Disputed Amount

Provide the Dispute Remarks (reason for the dispute)

Click on ‘Add to Dispute’

If multiple Line Item Details were selected, the ‘Disputed Amount’ cannot be greater than the line
with the lowest value; each dispute line must be edited individually

\&dd Disputed Items / x®
Dizputed Amount: Dizputed Field:

* Reaszon Code Description Criginal Field Value: Comected Field Value:
[Charge is not covered by a Contraci| | 43841.000 | | Please Select v | |

Remarks

N o

- F— — W

e~ - 0

B I u & x x* A~ Ti~ &

Reasons for dispule:
1.
2.

3.

InternalReview Comments:

/ p
Aanh

| | ] crose ==
25 SIS Dispute Management 2/22/2021 IATA
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9. Each Dispute Line can be edited after it's been added to the dispute
10. You can '‘Add Attachments’ at each Dispute Line or at the Dispute Level

11. Once all items have been edited, you can ‘Send' the dispute to the other party
12. Once the dispute is sent, it cannot be recalled or edited

Disputed ltems

Action Digputed ltem Line Item # Line tem Detail # Disputed Amount Reason Code Description
LI.;_:-'J_? 'ﬁl Line ltem Detail 10 2 43641.000 Charge is not covered by a Contract
Ls:j? 'ﬁ' Line ltem Detail 10 3 43641000 Charge is nof covered by a Contract
Ls:j? 'ﬁ' Line ltem Detail 10 4 43641000 Charge iz nof covered by a Contract
Page 1 of 1 5 W View 1-3of 3
SIS Dispute Management 2/22/2021
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Dispute Status and Sub Status

Home == Miscellaneous == Manage Dispules
Manage Disputes

Search Criteria

* From Date: * To Date: Member Code: Dispute Owner: Dispute Initiating Member:
[2Aw20 |0 [1eFen21 | [ | [au v] [Either v
Disputed Invoice Mumber: Dispute Reference Number: Dispute Status: Dispute Sub Status: Search Dispuies of Aggregated
| | [ v [an v O
Search Results
|:| Action Dispute Date - Dispute From Member From Member Name  To Member To Member Name Dispute Status Dispute Sub Open tems  Remaining Amount Expiry Original Invoice Billing Period of
Reference No. Code Status in Dispute under Dispute Time Limit Number Original Invoice
O C ||__:'g t = 18-Feb-21 2434 XYZ Airline 2 Airline 1 Open Sent 3 INR 130.923.000 18-Aug-21  INVOICE 2021-Feb-P2
Sub-Status "Saved’ is updated by SIS when a dispute is saved as a draft
Open Saved A
but is not sent yet.
oven Sent The sub-status ‘Sent’ is updated by SIS when a dispute is sent to the
P other Member.
I Open Received This status is shown to the 'To Member’ of a new dispute received.
A

27 SIS Dispute Management
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How to initiate a dispute via File
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Using existing file from SIS

29

CSV output files must first be retrieved from SIS, as per Member Profile Configuration
User must download the CSV listing file as a Billed Entity
This file will be used and modified to create an input dispute file

Home >> Profile and User Management >> Create / View / Manage Member Profile
Member Profile

Manage Member
Member Name: | AB-008-Test Airline | oh

Member Details Locations Contacts e-Billing Passenger Cargo UATP ICH ACH Technical SIS Ops Email Parameters

Validations Online Correction Allowed Supporting Documents Future Billings Submissions
Rejection on Validation Failure Online Correction Allowed: Additional File Types Accepted Future Billing Submissions Allowed:

| Reject File In Error v| [ .doc, xis etc |

Allow Resubmission of Failed Invoices:

QOutput Files:

Billed Invoices: Billing Invoices Submitted On Behalf of the Member. Daily IS-XML files for Receivables IS-WEB Invoices:
1S-XML Edit Edit Edit

Daily Payment Updates for Receivables Daily Payment Updates for Payables MISC Document Packages:

Invoices: Invoices

CSV Listings

CSV listing required as a Billing Entity: CSV listing required as a Billed Entity

SIS Dispute Management 2/22/2021
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Download the CSV Listing from Payables

Home == Miscellaneous == Payables == View Daily Bilateral Invoices / Document Packages

Invoice / Document Package Search

Invoices/Credit Notes Document Packages

Search Criteria

“Delivery Date From:

19Feb-20 |}

Invoice/Credit Mote Mumber:

Payment Status as per
Billing Member:

[

| Search { Clear

Search Resul

* Delivery Date To:

18Feb21 |

SMI:

[ A v
Payment Status as per
Billed Member:

X |

Transaction Type : Billing Member:

[An w| | |
Charge Category: Location:

[An w| | |

* Billed fo Location ID:
Main

Actio Delivery Date Billing Member Billed Member's Transaction Type Invoice/Credit Note Charge Category SMI Billing Billing Amount Payment Status as  Payment Status as
Location ID Number = Currency per Billing Member per Billed Member
Ij ars ::! C 18-Feb-21 KB-ABC-Airline 1 Main Criginal Invoice INVOICE ATC BILATERAL INR 190.510.250 | Delivered Received
I ol I L L3
Ij ™ ::‘. C 18-Feb-21 XB-ABC-Airline 1 Main Criginal Invoice INVOICE1 ATC BILATERAL INR 190.810.250 | Delivered Received
I il N L L 3
@, t 3 E _Q x 18-Feb-21 XB-ABC-Airline 1 Main Criginal Invoice INVOICE2 ATC BILATERAL INR 190.810.250 | Delivered Received
Page 1 of 1 500 W View 1-30f3
/N
A
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Download the CSV listing from the OAR

OAR-MISC-R-E71-20201201.ZIP » MISC-R-XB-E71-20201201 »

4 Name

E-INVOICE

LISTINGS

Type

File folder

File folder

> INV-NoLineDeta

OAR-MISC-R-E71-20201201.ZIP » MISC-R-XB-E71-20201201

~

g Name

MDETLST-NOLINEDETA.CSV
[£] MDETLST-NOLINEDETA.PDF

Type

> INV-NoLineDeta

J

Microseft Excel Comma S...

Adobe Acrobat Document

File Home Templafy

D

csv - Read-Only - Excel Xhonina Osmani 35

Review View Help novaPDF £ Search

General v @Conditiona! Formatting v @Insert v Z 3

<n
| [ 4 Calibri ) =
o [B v $ ~% 9 @ Format as Table v % Delete ~ v &
emplafy Paste B U - = e ~ T Sort & Find & Ideas
P sl I u == |3 <0 o0 7 Cell Styles ~ [ElFormat~ | €~ Fiterv Select
Jemplafy Clipboard & Alignment ] Number N Styles Cells Editing Ideas Sensitivity
10 g
| V| B R G| £ 108 S (O S S | o U T I L e T
!InvoiceNL Header_LcHeader_L¢SellerOrg: SellerOrg: BuyerOrg: BuyerOrg: InvoiceDate Settlemer Settlemer CurrencyC PONumbe ChargeCat ChargeCoi ChargeCoi Additiona Disputele DisputeRe
%Testll 14-May-20 20200503 | uUsD ATC Over-flight up 6
iTestll 14-May-20 20200503 | UsD ATC Over-flight LD 6

vOI %

1% Share 7 Comments|

LD

Aand

=2VE
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How to modify the CSV output listing file

« Edit the values and complete the CSV file as follows

Dispute Level Dispute Reason Code Disputed Amount Dispute Remarks
P Q Q R - . -
it i A - - DisputeRemarks
AdditionalEmg DIEF‘UTELEVEI IEFIUT DISpUTELaDISPUTEREESDnCDdE Diﬁputed.ﬂ.muunt Incorrect Charge Calculation was applied
LID LID 33 100 Incorrect Charge Calculation was applied
LID LID 38 Incorrect Charge Calculation was applied
100 | Incorrect Charge Calculation was applied
LID 38 100 | Incorrect Charge Calculation was applied
Disputed Field Disputed Field Original Value / Disputed Field Corrected Value
| v ' W
o U s 4 DisputedFieldOriginalvalue DisputedFieldCorrectedValue
DisputedField 740 640]
Amount /a0 590
Amount 750 650

Amount 945 g45

« Save andrename the file. File Naming Convention should be MDMF-ABC2020120700001.csv
» File Naming Conventions can be found in Chapter 12 of the ISPG N
=2VE
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https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip

Submitting the Dispute Input file

The Dispute input file can be uploaded via IS-WEB >> General >> File Management >> Upload File
or viaiINET. The Dispute zip package can contain the following files:

33

» The MDMF.csv file with the details of the disputed items. The CSV file should not contain

data of multiple invoices, only one dispute can be submitted per file

» A folder "SUPPDOCS" containing Supporting Documents that should be attached to the

dispute (adding supporting documents is optional but encouraged, to provide sufficient
information to the other party)

» The zipped/compressed file should not contain multiple CSV files or supporting document

folders

Name Type

SUPPDOCS File folde:

£33 MDMF-ABC2020060700001.csv Microsoft Excel C

SIS Dispute Management 2/22/2021 IATA



Uploading the Dispute Input File to SIS

Members can upload the file in SIS General >> File Management >> Upload File

Home >> General == File Management >> Upload File

Upload File

All files must be in compressed format with a .zip extension.

File Name: | Choose Files | No file chosen

Search Results

File Name

\

* File Submission To Date: Billing Period Billing Month: Billing Year:
| 14-Jan-21 m [1 v | [ Jan v [ 2021
File Name

File Type Received Date _ Billing Period-Month-Year

Status

File Progress
Status

34 SIS Dispute Management

2/22/2021



Poll #2

Which of the following is true during the dispute initiation process?
A) You can start a dispute at the line item level

B) You can start a dispute only at the line item detail level

C) You can only start a dispute via IS-WEB

D) All of the above

LD
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How to reply to a dispute

36 SIS Dispute Management 2/22/2021 IATA



New Dispute Email notification

Each time a new dispute is received, an email alert is sent to the '‘Dispute Contact as defined in the member profile

SIS: Dispute - A new dispute received - 2434

DoNotReply@lata.Org
To uatptestlanguages@gmail.com; ' 515 Ops UAT

Dear 515 Member,

A new dispute with a dispute reference number 2434 has been sent by XB-XYZ to XB-ABEC
Please login to IS-WEB to view the details of the dispute.
Regards,

IATA 515 Operations Team
Access your SIS account or contact us for support at www.iata.org/cs

LD
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Dispute Output file

Each time a new dispute is received, an output file is generated for the Dispute Receiver

SIS: Output Files : Files available for download - SIS Staging - DisputOutputPackageFile

DoMotReply@lata.Org
To 515 Ops UAT; 0 uatptestlanguages@gmail.com

Dear 515 Member,

The following file has been generated and is available for download via IS-WEB:
MDOT-ABC20210218232412.71P

Regards,

IATA 515 Operations Team

Access your SIS account or contact us for support at www.iata.org/cs

LD
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The Manage Disputes Screen

Home >> Miscellaneous >> Manage Disputes

Home == Miscellaneous == Manage Disputes

Manage Disputes

No LOGO

150px X 50px
Search Criteria

* From Date: * To Date: Member Code: Dispute Owner: Dispute Initiating Member: Aggregated Members:
23-Aug20  |[] 19-Feb-21  |7] [ | AN v | Either v

Disputed Invoice Number: Dispute Reference Number:

Dispute Sub Status: Search Disputes of Aggregated Members:

v U

Dispute Status:
[ Al v | [ Al

Action Dispute Date _ Dispute

From Member From Member Name To Member
Reference No. Code

To Member Name Dispute Status

Dispute Sub Open ltems Remaining Amount Expiry
Code Status in Dispute under Dispute Time Limit
['__'JJ “\1 a |/ 18-Feb-21 2434 XYZ Airline 2 ABC Airline 1 Open Received 3 INR 130,923.000 18-Aug-21
€ View Audit Trail
< View Dispute Details
“ Reply to Dispute
7 Download Original Invoice
. Download Original Invoice Listing
39 SIS Dispute Management
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How to reply to a dispute via IS-WEB

LD
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How to reply to a dispute via IS-WEB

« Navigate to Miscellaneous >> Manage Disputes
* Click onthe 'Reply’ “ button

Home == Miscellaneous == Manage Disputes
Manage Disputes

Search Criteria

* To Date:

* From Date: Member Code: Dispute Owner:

[ | AN

B fioreb21 ]

Disputed Invoice Number:

Dispute Initiating Member:

| Either

Dispute Reference Number:

No LOGO

150px X 50px

Aggregated Members:

Dispute Status: Dispute Sub Status: Search Disputes of Aggregated Members:
(Al v (Al v (]

R creer

Search Results

C] Action Dispute Date _ Dispute From Member From Member Name To Member To Member Name Dispute Status Dispute Sub Open ltems Remaining Amount Expiry
Reference No. Code Code Status in Dispute under Dispute Time Limit
O C [__"J “\1 a2 18-Feb-21 2434 XYZ Airline 2 ABC Airline 1 Open Received 3 INR 130,923.000 18-Aug-21
A
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How to reply to a dispute via IS-WEB

Select the type of action: Accept @ Reject = or Partially Accept =

Home == Miscellaneous == Edit Dispute
No LOGO
\@ Dispute Header created successfully. 150px X 50px

Edit Reply to Dispute
Dispute Header

From Member. XB-ABC To Member: XB-XYZ Dispute Date: 19-Feb-21 Dispute Reference Number: 2434 Dispute Stage: 2
Original Invoice Number: INVOICE Original Invoice Charge Category: ATC QOriginal Invoice Date: 12-Feb-21 Currency of QOriginal Invoice: INR Total Amount of Original Invoice: 190810.25
Dispute Owner: luliana Filiuta To Email ID(s): e2Tteststaging@gmail.com;sisopsu Additional Email ID(s) pertaining to Non-Initiator: @ |
Additional Email ID(s) pertaining to | Currency of Dispute: INR Total Disputed Amount: 0.000
Save Dispute Header
Disputed Items
E] Action Disputed Item Line ltem # Line ltem Detail # Disputed Amount Accepted Amount Remaining Reason Code Description Disputed Fielt
Disputed Amount
19 E @ Line ltem Detail 10 4 43641.000 Charge is not covered by a Contract
U 19 E @ Line Item Detail 10 3 43641.000 Charge is not covered by a Contract
019 E @ Line Item Detail 10 2 43641.000 Charge is not covered by a Contract
Page 1 of 1 5 W View 1-30of 3
4 »

Currency of Disputed Amount: INR Total Disputed Amount: 0.000

2/22/2021
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How to accept a dispute via IS-WEB

» Click onthe 'Accept’' button @ for the items you wish to accept and 'Accept Disputed Item(s)

)

Home == Miscellaneous == Edit Dispute Accept Disputed Item »
Edit Reply to Dispute
* Reason Code Description: Disputed Amount: Disputed Field: Criginal Field Value: Comected Field Value:
Dispute Header Charge is not covered by a Contraci 43641.000 Please Select W
From Member XB-ABC Remarks:
Criginal Invoice Number. INVOICE _ — _ — _—
B I u = Xz x2 A~ Ti- & Er = - = v = G - D ]

Dizpute Cwner: luliana Filiuta

Additional Emnail 1D{z) pertaining to Initiz

[ ]

Disputed ltems
] Action

Dispute accepied

@ E @] Line ltem ¥
@ E @} Ling ltem Ot
[l @ E @] Line tem D @

Internal/Review Comments:

© 2021 International Air Transport Associz
LD
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How to partially accept a dispute via IS-WEB

Click on the 'Partially Accept’ button = for the item you wish to partially accept and enter the disputed amount and the
reason for dispute

Home == Miscellaneous == Edit Dispute Partially Accept Disputed [tem »®
Edit Reply to Dispute

i * Reason Code Description: Disputed Armount; Disputed Field: Criginal Field Value: Comected Field Value:
Dispute Header Charge is not covered by a Contrac 23641.000 | Please Select v

From Member: XB-ABC Remarks:
Criginal Invoice Humber: INVOICE B
Dispute Cwner: luliana Filiuta B I h 'S' Xz

A~ Ti~ &

i
L |
|
L |

i
L |

il

e~ - 2 [al

Additional Email ID{z) periaining to Initia
Dispute partially accepled

Disputed ltems
] Action

D @E@} Line ltem De
Pl
0 emE

Line Item D¢

ing Item D¢

Page 1

e i | —_— fﬁ
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How to reject a dispute via IS-WEB

» Click on the 'Reject’ button = for the item you wish to reject and add your comments

Home == Miscellaneous == Edit Dispute Reject Disputed Item

Edit Reply to Dispute

. * Reason Code Descripfion: Disputed Amount: Disputed Field: Criginal Field Value: Comrected Field Value:
Dispute Header Charge is not covered by a Contract 43641.000 Please Select "
From Member XB-ABC Remarks:

Criginal Invoice Number: INVOICE
Dispute Cwmner: luliana Filiuta

1]
L]
"
[
L |
i
L |
il

B I U & x2 x* A~ T~ & B~ - D Lal

Additional Email IDyz) pertaining to Initia
reason for dispute

Disputed ltems
[] Action

|:| @ E @! Line Item D¢
|:| '@ E @ Lime ltem D¢
'@ E @ Line ltem D¢ @

ternal/Feview Commenis:

Page 1

| || I [ R—r/—g
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Sending the dispute reply

« All lines within the dispute must be actioned
* To send the dispute to the other party, click on the '‘Send’ button

» Once the dispute is sent to the other party it can no longer be edited or recalled

Home »= Miscellaneous == Edit Dispute
Edit Reply to Dispute

Dispute Header

From Memkber: XB-ABC
Criginal Invoice Mumber: INVOICE
Dispute Cwner: luliana Filiuta

Additional Email ID{s) pertaining to Initiztor :

[

Disputed ltems

] Action Disputed Item
0O @Mm Line Item Detail
0O @M@ Line Item Detail
0O @Mm Line Item Detail
Page 1 of 1 5w

To Member: XB-XYZ
Criginal Invoice Charge Category: ATC

To Email ID{s): | e2Tteststaging@gmail com;sisopsui

Line ltem #

View 1-3 of 3

Line ltem Detail #

Dispute Date: 19-Feb-21

Original Invoice Date: 12-Feb-21

Currency of Dispute: INR

Disputed Amount Accepted Amount

43641.000
43641000

43641.000

43641.000
20000000

0.000

Remaining
Disputed Amount

0.000
23641.000

43641.000

Reason Code Description

Charge is not covered by a Confract
Charge is not covered by a Contract

Charge is not covered by a Confract

Dispute Reference Number: 2434
Currency of Criginal Invoice: INR

Dispute Stage: 2

No LOGO
150px X 50px

Total Ameunt of Original Invoice: 190810.25

Additional Email ID{s) peraining te Mon-Initiator: 0 |

Total Dispuied Amount: 67282.000

Disputed Field

Disputed Field Original Value

Currency of Disputed Amount: INR

Disputed Field Corrected Value

View Dispt
View Dispt

View Dispt

Total Disputed Amount: 67282.000
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How to reply to a dispute via File
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How to reply to a dispute via File

First step is to Download the dispute Output File (MDOT) from IS-WEB (General >> File
Management) or from iiNET

Home == General == File Management >> Download File

Download File

Search Criteria

Billimg Month From: Billing Period From: Billing Maonth To: Billing Period To: Billing “Year:

2 v Feb v 2 v 2021 v
File Type: Location 10:

| MISC Dispute Ouiput Package w | Main

| Search |

|

Search Criteria for Daily MISC Bilateral Files to Billed Members/Document Package Files to Sending or Receiving Members:

* Delivery Date From * Delivery Date To File Type * Location 1D:

[iorerzi ][] [iorez |7 [ v

| search |
Search Results _

File Generated On Billing Month Billing Period File Name File Type Location ID Action

2118/2021 6:2413 PM | 02-2021 2 MDOT-ABC20210218232412 2IP MISC Dispute Output Package
21772021 5:03:51 PM | 02-2021 2 MEMLF-ABC2021020220210212184526_VAL ZIP Validation/zanity check reports for IS-IDEC/IS-XML ::‘“j
2172021 5:03:42 PM | 02-2021 2 MENMLF-ABC2021020220210212184525_VAL ZIP Validation/sanity check reports for IS-IDEC/IS-XML :lj
21772021 4:43:09 PM | 02-2021 2 MEMLF-ABC2021020220210212184524_VAL ZIP Validation/zanity check reports for IS-IDEC/IS-XML ::‘“j
21172021 2:12:00 AM | 02-2021 2 CTCDATA-COMP-20210202_ZIP Complete Contacts Data CSW File :lj
21772021 2:10:41 AM | 02-2021 2 REFDATA-COMP-20210202.ZIP Complete Reference Data CSV File ::‘“j

& Page 1 of 1 10w View 1-7 of 7
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Preparing the dispute reply file (MDOF)

How do we convert this to an input file?

The output file MDOT can be edited into a SIS Dispute input file (MDOF) by adding two columns at the
end: Status and Amount.

* Must Enter your disputed value in the Amount column
« Must add the status (Accept, Reject, Partially Accept)

 These files can be re used to reply to this dispute, but you are able to use your own automated
systems if it follows the correct format.

LD
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How to populate the Dispute Reply File

» To the Dispute Output File (MDOT), add two new columns at the end: 'Status' and ‘Amount’:

Disputed Disputed
Dispute Original Dispute Dispute Dispute Field Field Disputed Original

Reference Invoice From To Dispute Disputed LI LID Reason Disputed Disputed Original Correcte Item Internal  Review Reference Original
Number  Number Member Member Stage Item Number Number Description Amount Field Value dValue Remarks Comments Comments Number Amount

031970528 XB-ABC XB-XYZ Line Item D{10 Flight(s) not og Country Remarks 313B769825
2193 03197052dXB-ABC XB-XYZ 1 Line Item D{10 2 Flight(s) not o162 Country Remarks 313B769825{162
2193 03197052!’XB-ABC XB-XYZ 1 Line Item D{10 3 Flight(s) not o162 Country Remarks 313B769825{162

* Reverse the Dispute From to Dispute to Member

Disputed Disputed
Dispute Original Dispute Dispute Dispute Field Field Disputed Original

Reference Invoice From To Dispute Disputed LI LD Reason Disputed Disputed Original Correcte Item Internal  Review Reference Original
Number Number Member Member Stage Item Number Number Description Amount Field Value dvalue Remarks Comments Comments Number Amount Status  Amount

2193 031970528 XB-ABC XB-XYZ 1 Line item D{10 1 Flight(s) not o162 Country Remarks 313B769825{162 Accept
2193 03197052]X8-A8C XB-XYZ 1 Line Item D{10 2 Flight(s) not o162 Country Remarks 313B769825{162 Reject
Partially
2193 03197052IX&A8C XB-XYZ 1 Line item D{10 3 Flight(s) not og162 Country Remarks 313B769825{162 Accept 100}
« Save and rename the file:
File Naming Convention: MDOF-ABC20201207103553
Y
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How to populate the Dispute Reply File

» To the Dispute Output File (MDOT), add two new columns at the end: 'Status' and ‘Amount’:

Save and rename the file:
File Naming Convention: MDOF-ABC20201207000001.xls

Disputed Disputed
Dispute Original Dispute Dispute Dispute Field Field Disputed Original

Reference Invoice From To Dispute Disputed LI LD Reason Disputed Disputed Original Correcte Item Internal  Review Reference Original

Number Member Member Stage Item Number Number Description Amount Field Value dvalue Remarks Comments Comments Number Amount Status  Amount
2193 031970528 XB-ABC XB-XYZ 1 Line item D{10 1 Flight(s) not o162 Country Remarks 313B769825{162 Accept
2193 03197052dX8-A8C XB-XYZ : § Line item D{10 2 Flight(s) not o162 Country Remarks 313B769825{162 Reject
Partially
2193 031970528 XB-ABC XB-XYZ 1 Line item D{10 3 Flight(s) not o162 Country Remarks 313B769825{162 Accept 100}
dan
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Preparing the dispute reply file (MDOF)

The newly created SIS Dispute input file (MDOF) can be uploaded via IS-WEB (menu ‘Home >> General >>
File Management >> Upload File) or via iiNET.

The Dispute files (XLS) must be compressed along with any Supporting docs as follows:

» The MDOF.xIs file with the details of the disputed items should not contain data of
multiple disputes, only one dispute can be submitted per file

> A folder "SUPPDOCS" containing Supporting Documents that should be attached to
the dispute (adding supporting documents is optional but encouraged, to provide
sufficient information to the other party)

» The ZIP package should not contain multiple XLS files or supporting document folders

> MDOF-E9920200622000001 v
Name Date modified Type

SUPPDOCS 1/15/2021 9:05 PM File folder
B3 MDOF-E9920200622000001.XLSX 6/22/2020 11:08 AM Microsoft Excel Work...

LD
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Uploading the Dispute Reply File

Members can upload the file in SIS General >> File Management >> Upload File

Home == General == File Management == Upload File

Upload File

File Name: | Choose Files | Mo file chosen

Criteria

All files must be in compressed format with a .zip extension.

:H\

File Submission From Date: * File Submission To Date: Billing Period: Billing Month: Billing Year:
18-Feb-21 = 18-Feb-21 m |2 w | | Feb ~ | 2021 v
File Type: File Mame:
| Al v | | |
Search Results
File Name File Type Received Date 2 Billing Period-Month-Year Status i

53 SIS Dispute Management
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Poll #3

Which of the following is NOT true about the dispute reply process?
A) You can submit multiple XLS files in the MDOF

B) You can Accept, Partially Accept or Reject a dispute

C) Once itis sent, it can NO LONGER be edited or recalled

D) All of the above

LD

=
54 SIS Dispute Management 2/22/2021 IATA



After Dispute Resolution
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Dispute Closure & Settlement

* Once all items within a dispute are closed, the dispute status will automatically be set to Closed

 If the Billing party of the original invoice accepted the dispute, the sub-status will be set to
'Pending for Credit Note'

« |f the Billed party of the original invoice accepted the dispute, the sub-status will be set to
'‘Accepted by Billed Member'.

 When a Credit Note is issued by the Billing party of the original invoice, the dispute sub-status is updated to
‘Settled’, and the credit note number is shown for each dispute.

Home == Miscellaneous == Manage Disputes
Manage Disputes

Search Criteria

* From Date: * To Date Member Code Dispuie Owner: Dispuie Initiating Member:

A0 | 19 Fen21 ] [ |

Disputed Inveice Mumber: Dispute Reference Mumber, Dispute Status: Dispuie Sub Status Siarch Disputes of Aggregated Members:
| | D

=3

Search Results

[] Action Dispute Date Dispute From Member From Member Name To Member To Member Name Dispute Status Dispute Sub Open ltems  Remaining Amount Expiry Original Invoice Billing Period of Credit Note Number
_ Reference No. Code Code Status in Dispute under Dispute Time Limit Number Original Invoice
O CEDEL |19Feb2s 2434 ABC Aiing 1 Xvz Airline 2 Closed Fonding for Credit § 5 INR 0.000 18-Aug21  INVOICE 2021-Feb-F2
O CEBTe  19-Feb2 2436 XYz Airline 2 ABC Airline 1 Closed piccented by Billed 1 INR 0.000 19-Aug-21 | INVOICET 2021-Feb-P2
O (_. |_-1|l -'_ B 18-Feb-21 2435 ABC Airline 1 XYZ Airline 2 Closed Seftled 0 INR 0.000 19-Aug-21 | INVOICE2 2021-Feb-P2 CREDITNCTE
Page 1 of 1 5 0w View 1-3of 3
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Dispute Status and Sub Status

Dispute
Status

Dispute SubStatus

Accepted by Billed Member

Sub-Status ‘Accepted by Billed Member’ is updated by SIS for a dispute
which is closed and all the disputed items within the dispute are
accepted by the Billed Member of an Original Invoice.

Pending for Credit Note

Sub-Status ‘Pending for Credit Note' is updated by SIS for a dispute
which is closed and at-least one disputed item within the dispute is
accepted by the Billing Member of an Original Invoice.

Settled

Sub-Status ‘Settled’ is updated by SIS when a Billing Member issues a
Credit Note for a dispute.

Expired

57 SIS Dispute Management

Sub-Status ‘Expired’ is updated by SIS for those disputes which are
closed when either the Initiator or Non-Initiator fails to respond to a
dispute within the Time Limit.

2/22/2021
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Dispute Audit Trail

58

Accessed via the € button, the audit trail shows the full history of an invoice or dispute

Stage 1, Dispute 1

From Member

To Member

Dispute Date | Dispute Stage

Dispute Reference Mo.

Total Disputed Amount

FBE-EY EZ-AIfine 2 | AB-ABC-Aidine 1 | 18-Feb-21 1 2435 INR 172.878.000
Disputed ltenm Line Item Mumkber | Line Itenm Detail Mumber | Disputed Amount | Reason Code Description | Status

Lime ltean Detail § Ower-fiight | 10 1 41,7580 Duplicate Billing Diisputed
Lime ltean Detail § Ower-fiight | 10 2 43,641 0 Duplicate Billing Diisputed
Lime ltean Detail § Ower-fiight | 10 3 43,641 0 Duplicate Billing Diisputed
Lime ltean Detail § Ower-fiight | 10 4 43,641 0 Duplicate Billing Diisputed

Stage 0, Original Invoice

Billimg Period | Billimng Member | Billed Member |lnwoice Mumber | Invoice Date | Charge Category | PO Mumber Het Amount

Feb 2021 P2 XE-ABC-Airdine 1 | KBy Z-Airline 2 | INWVIDICEZ 12-Fab-21 AT IMNR 180,810,250

Lire ltem # | Charge Code Description Guantity | WOM Code | Unit Price Currency | Gross Amount | Tax WAT Add/Deduct | Het Amount

Code Charge
10 Crver-flight Cryerflight Charge | 1 E& 17256720000 | INR 172.5672.000 3082 220 203,781 220
SIS Dispute Management 2/22/2021
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Dispute Audit Trail

» Accessed via the € button, the audit trail shows the full history of an invoice or dispute

Stage 3, Credit Mote

Billing Period | Billing Member | Billed Member |Invoice Mumber | Invoice Date | Charge Category | PO Mumber Het Amount

Feb 2021 F2 | XB-ABC-fidine 1 | XB-xXYZ-aifdine 2 | CREDITHOTE | 18-Feb-21 ATC INR. -172.678.000

Line ltem # | Charge Code Deccription Guuantity | UOM Code | Unit Price | Currency | Gross Amount | Tax | VAT | Add/Deduct | Het Amount
Code Charge

1 Crrer-flight Creerfight Charge

"y

EA -172.672.0000 | INR -172,878.000 -172.679.000

—

Stage 2, Dispute 2

From Membser To Member | Dispute Date | Dispute S5tage | Dispute Reference Mo. | Tofal Disputed Amount

¥E-ABC-Aidine 1 | ¥B-XY¥Z-Airfine Z | 18-Fab-21 2 2435 IMR 0000
Disputed ltem Liree Iterm Mumber | Line ltem Detail Mumber | Disputed Amount | Reason Code Description | Status
Lime ltean Detail § Cwer-flight | 10 1 0,000 Dupdicate Billing Aocepted
Line ltenn Detail § Cwer-flight | 10 2 000D Dupdicate Billing Aocepted
Line ltean Detail § Cwer-flight | 10 4 0. 00D Duplficate Billing Locepted
Line ltemn Detail { Cwer-flight | 10 3 0000 DCuplicate Billing Aocepted A
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Dispute Status Report
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Dispute status repor

Home >> Reports =>> Miscellaneous >> Dispute Status Report
Dispute Status Report

Search Criteria

No LOGO

150px X 50px

* From Date: * To Date Dispute Status Dispute Sub Status SelffAggregated Members:
[01-0ct20  |] 01-Jan-21 M) Open v | | Please Select v XB-CIX-LUXAVIATION Germai ..
Please Select
Closed
Home >> Reports >> Miscellaneous >> Dispute Status Report
_D‘ o No LOGO
ispute Status Report 150px X 50px
Search Criteria
* From Date: * To Date Dispute Status Dispute Sub Status Self/Aggregated Members:
[01-Oct20  |] 01-Jan-21 O] | Open v Please Select v | XB-CIX-LUXAVIATION Germai ..
Please Select
Saved
Review Pending
Review in Progress
Review Completed
Sent
Received
Accepted by Billed Member .
Pending for Credit Note
Expired
Settled
E/NS
a=“=‘
=2VE
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Dispute status report

Homne == Reports == Mizcellaneous == Dispute Ststus Report

| @ This report will be generated offline and be made available to you in C5V format after it has been created. You will be sent an email containing a link to the zipped CS5V file. Alfernatively, this report may also be downloaded from sereen ‘Download Offline Reports® after you receive the email notification.

Dispute Status Report

Search Criteria

* From Date: Dispute Status: Dispute Sub Status: Selffitggregated Members:

| | XB-ABC-Airine 1

A B C D E F G H [ ] K
Dispute Reference Number Disputed Invoice Mumber Dispute From Member Dispute To Member Dispute Stage Dispute Status Dispute Sub Status Open Disputed ltems Currency Total Disputed Amount Time Limit to Respond
2435 INVOICE2 XB-ABC KB-KYZ 2 Closed Settled 0 INR 172679 8/19/2021
2434 INVOICE XB-ABC XB-XYZ 4 Closed PendingForCreditMote 0 INR 87282 8/19/2021
2436 INVOICEL XB-XYZ XB-ABC 3 Closed AcceptedByBilledMember 0 INR 130923 8/19/2021

D,
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List of Reason Codes — User Guide & ISPG

63

SIS Dispute Management

14 Appendix
14.1 Appendix A: List of Dispute Reason Codes
Reason Description

01 As per your Authorisation Number # Line Item Detail
02 Charge does not conform to the Terms/Conditions of the Contract Line Item

03 Charge is not covered by a Contract Line Item Detail
04 Damaged Goods Line Item Detail
05 Dispute Quantity Line Item Detail
06 Dispute Total Amount Line Item Detail
07 Dispute Unit Price Line Item Detail
08 Duplicate Billing Line Item Detail
09 Goods Returned Line Item Detail
10 Incomplete or Inadequate Invoice Description failing to explain additional charges Line Item Detail
11 Incorrect Aircraft Registration Number Line Item Detail
12 Incorrect Aircraft Type Code (IATA or ICAO) Line Iltem Detail
13 Incorrect Baggage Information Line Item Detail
14 Incorrect Billing Currency Line Item Detail
15 Incorrect Billing Period Line Item Detail
16 Incorrect Charge Code has been used Line Item

17 Incorrect Flight Number Line Item Detail
18 Incorrect Member Code Invoice

19 Invoice used instead of Rejection Invoice

20 Incorrect Field used for data Line ltem Detail
21 Incorrect Location (Profile) ID for billed party used Line Item

22 Incorrect Pax Information Line Item Detail
23 Incorrect Charge Category has been used Invoice

24 Incorrect Tax Calculation Line Item Detail
25 Missing Supporting Information Line Item Detail
2 v I TR T — s s . T Daial

2/22/2021

» Appendix A, Chapter 14.1
of the "SIS Miscellaneous
Invoice Dispute
Management Guidance”

» Chapter 5.7 of the ISPG
“Dispute Process-Reason
Codes”
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Poll #4

Which of the following is true related to dispute status and substatus?

A) A dispute with status "Open” and SubStatus “Saved” means that it has been received by the other member.
B) Dispute Status is updated to "Closed” and SubStatus to “Settled” when billing member issues a Credit Note.

C) Dispute Status is updated to "Closed and SubStatus to “Accepted by Billed Member” when either the initiator
or the non-initiator fails to respond to the dispute within time limits

D) None of the above

LD
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SIS for Airli &
A” SIS Inter?;odlglmes LR

|
Joining Simplified Invoicing and Settlement (SIS) instantly connects you with more than 420 airlines and intermodal
l I I entities exchanging interline billing data electronically. SIS eliminates the paper from the interline billing and
settlement processes increasing efficiency and reducing costs; it enables processing automation which helps

reduce billing duplication and simplifies reconciliation.

| |
O n O r We E ; l e I JOIN SIS | SUPPORT m GLOSSARY = FAQS | WEBINARS | REJECTIONS = MEDIA
u |

Integrated Settlement Participation Guide
(ISPG)

The ISPG contains all information and specification needed in order to fully implement Integrated Settlement
(IS). This document is revised from time to time as needed.

2. 'SIS For Airlines’ or m——
‘SIS For Suppliers’ i

1. www.iata.org/SIS

package v4.2.0.0 (zip)

package v4.2.0.0 (zip) with tracked changes

IS-IDEC Record Structure IS-XML Record Structure

3 . ! D O C u m e ntS' Ta b O IS-XML Invoice Standard v4.2.0.0 (zip)

O Passenger Recorc

Structure v4.2.0.0
(zip)

© Cargo Record
Structure v4.2.0.0

(zip)

www.iata.org/cs to contact us!

Sample Files Supporting Attachments

O Supporting Attachments (zip)
O Passenger (zip) 2

65 O Miscellaneous (zip)




Miscellaneous Invoice Dispute Management

JOIN SIS SUPPORT [rlelelil|Z ikl GLOSSARY | FAQS | WEBINARS | REJECTIONS MEDIA

Integrated Settlement Participation Guide
(ISPG)

The ISPG contains all information and specification needed in order to fully implement Integrated Settlement
(IS). This document is revised from time to time as needed.

O Complete ISPG package v4.2.0.0 (zip)

O Compiete ISPG package v4.2.0.0 (zip) with tracked changes

IS-IDEC Record Structure

O Passenger Record
Structure v4.2.0.0
(zip)

IS-XML Record Structure
O |S-XML Invoice Standard v4.2.0.0 (zip)

O Cargo Record
Structure v4.2.0.0
(zip)

Sample Files Supporting Attachments

3 O Supporting Attachments (zip)
O Passenger (zip)

Miscellaneous (zip)

]

O Cargo (zip)
O UATP (zip)
o

Excel to IS-XML tool
(zip)

CMP 656 - Miscellaneous Invoice Dispute

Management - Click the link!

Functionality Guidance Documents
O CMP 656 - Miscellaneous Invoice Dispute
Management (zip)
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https://www.iata.org/globalassets/iata/services/financial-services/sis/documents/cmp_656_sis_miscellaneous_invoice_dispute_management.zip
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