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Version Control  
Version 

No. 

Published 

Date  

Authored by  Comments  

1.4 23 Nov 2011  Apoorva Panditrao  Added Cargo  Module 

Page No: 279 

Topics added: 1 to 6  

Member and Profile Management Module : Description for Two 

Tabs Cargo  and UATP is added. 

Page No: 648 and 660 

1.5 06 Dec 2011  Apoorva Panditrao  ¶ Added UATP Module. Pages 619 ± 738 

¶ New Reports updated in Reports Module. Pages 854 ± 861, 

862 ± 865, 870 ± 872, 873 ± 884, 903 ± 909, 912 ± 942. 

¶ Validation Error Correction topic updated in Cargo (Page 461) 

and Miscellaneous (Page 594).  

¶ Note added in the Topic Delete Invoice for Cargo Page 394 . 

¶ Blank Field in topic (Page 660- 661) updated as per Brunos 

Comments.  

¶ Screens Updated Pages 328, 335, 406, 412.  

1.6 12 January 

2012  

Apoorva Panditrao  ¶ Added Topics 8 and 9 in Passenger Module Pages 261 -271 

¶ Added Topic 7 in Cargo Module Page 482  

¶ Added Topic 13 in Miscellaneous Module Page 617  

¶ Added topic 11 in UATP Page 733  

¶ Updated all Screen shots  

1.7 20 January 

2012  

Apoorva Panditrao  ¶ Topic 7 in Passenger Module Pages 253 - 261 (added in V1.6) 

¶ Footer Information for the document updated  

¶ Version Number and Date updated for the Cover page  

¶ Topic 3 added for General Module Pages 904 ± 908 

1.8 23 Jan 2012  Apoorva Panditrao  Comment added in UATP Billing History topic (IS WEB) Comments 

page 715 

1.9 31 Jan 2012  Apoorva Panditra o ¶ Feedback on V1.8 incorporated.  

¶ Pages- 254-255,Field in the remarks column updated for 

Prorate Methodology  

¶ Page-259, Validation Error Correction - included the 

definition of ®Error Level¯; ¯Field Name¯ and ®Field Value¯. 

¶ Page -938, Member Profile Module -> Managing Value 

determination and Auto Billing Topic updated.  

¶ Copyright and screens updated for the lessons  

1.10 2 Feb 2012  Apoorva Panditrao  ¶ Updated Copyright on each page of User Guide  

1.11 22 Feb 2012 Apoorva Panditrao  ¶ Added Permission Matrix Pages 962 -972 

1.12 27 Feb 2012 Apoorva Panditrao  ¶ Added  Topic 7.4.2.1 Permission Management: Best Practices 

Page 959 

¶ Added Topic Numbers to Modules  

¶ All the Topics are formatted likewise.  

2.0 9 Mar 2012 Apoorva Panditrao  ¶ Updated the Document Approval table and SIS team review 

feedback incorporated.  
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Version 

No. 

Published 

Date  

Authored by  Comments  

2.1 2 Apr 2012  Arpita Jadav  ¶ Updated the General menu, legal archive screen, Sections 

6.4.1,6.4.2 

2.2 03 Sept 2012  Arpita Jadav  ¶ Added impact of merger changes in settlement met hod and 

currency of billing/currency of clearance  

¶  Typos from earlier version corrected  

2.3 19 Dec 2012  Arpita Jadav  ¶ Added information on validation applied on Flight Date field in 

Passenger Prime Capture section 1.2.4  

¶ Added reference on two new fields (clearance currency and 

clearance amount) displayed in the dashboard in the search 

results of the dashboard section of the Member user guide in 

section 5.2.1  

¶ Added two new reports:  

o User Permission Report (section 5.3.4)  

o Invoice Deletion Audit Log Re port (section 5.3.6)  

¶ Label changed information i.e.  from Managing User 

Identifiction in Member Profile Changes Logs to Managing 

User Identification in Data Changes Logs in member profile 

screen in managing ebilling section 7.2.4  

2.4 20 Mar 2013  Arpita Jadav  ¶ Changes related to Billed/Allowed Amounts added in section 

1.2.7, 1.2.8, 1.3.21, 1.10.1, 2.2.12, 2.2.13, 2.2.14, and 2.7 

¶ Validation of Billed Member Reference Data (section 1.12.11, 

2.9.6, 3.14.7, 4.14.6,) 

¶ Changes related to PAX IS-WEB ¬Billing History and 

Correspondence Screen (section 1.5.2.1, 1,5,2,2 and 1.6.2) 

¶ Changes related to CGO IS-WEB ¬Billing History and 

Correspondence Screen  (section 2.4.2.1, 2.4.2.2 and 2.5.2) 

¶ Changes regarding adding notes to PAX section 1.2.8 that 

coupon level linking/match is applicable, and related 

exceptions  

¶ Changes regarding adding notes to CGO sections 2.2.13 and 

2.2.14 that AWB level linking/match is applicable, and related 

exceptions  

¶ Information related to Location is modified (section 3.2.2, 

3.2.3, 3.3.1, 3.3.2, 3.7.1, and 3.7.2). Change is applicable at both 

invoice level as well as Line Item level.  

¶ In section 3.14.11, new Charge Code ¬GSA Contract added to 

Charge Category ¬Service Provider. 

¶ MISC section 3.14.1: Change description and remarks for Tax 

Name and align as per dropdown  

2.5 16 Sep 2013  Arpita Jadav  MISC section 

¶ Section related to validating and submitting MISC invoices is 

added (Section 3.7) 

¶ Invoice preview options defined in this section  

¶ Section 4.4.3 (screenshot changed)  

¶ Section 4.12.1 (screenshot changed)  

¶ MISC section 3.11.1:  

o Change in Audit trail screenshot  

o Functionality of ¬Generate PDF button in 

combination with the checkbox is explained  

¶ MISC section 3.6.2: New sub-status added  
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No. 

Published 

Date  

Authored by  Comments  

=======================  

¶ PAX section 1.6.2:  

o Change in Audit trail screenshot  

o Functionality of ¬Generate PDF button in 

combination with the checkbox is  explained  

¶ PAX Payables section 5.5.4: 

o Screenshot changed to show new layout/field  

o New search criteria ¬Source Code explained in the 

table and procedure  

o Screenshot showing output removed (report is 

available in CSV only) 

¶ PAX Receivables Section 5.5.9: 

o Screenshot changed to show new layout/field  

o New search criteria ¬Source Code explained in the 

table and procedure  

o Screenshot show ing output removed (report is 

available in CSV only) 

o Text related to search criteria ¬Submission removed 

Source Code Changes  

¶ PAX Section 1.5.3:  

o Screenshot changed to show Source Code  

o New field ¬Source Code explained in the table 

¶ PAX Section 1.5.3: Screenshot changed to show Source Code  

¶ PAX Section 1.6.2:  

o Screenshot of Billing History screen changed to 

show Source Code as search criteria in the 

correspondence search section  

o Screenshot of audit trail changed to show Source 

Code in the correspondence details section  

¶ PAX Section 5.5.10: 

o Screenshot of search criteria changed to show 

Source Code  

o New field ¬Source Code explained in the table and 

procedure  

o Screenshot of report output changed to show 

Source Code  

¶ PAX Section 1.5.2.1: Screenshot  changed to  show Source 

Code as search criteria in the correspondence search section  

¶ PAX Section 1.5.2.2:  

o Screenshot changed to show Source Code as search 

criteria in the correspondence search section  

o New search field ¬Source Code explained in the table 

¶ PAX section 1.5.1: Managing Correspondence flowchart 

changed with Acceptance and Closure  

¶ PAX section 1.5.2.2: New sub-status added  

¶ PAX section 1.5.3:  

o Screenshot to show ¬Close Correspondence button 
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Version 

No. 

Published 

Date  

Authored by  Comments  

o Button section to define/explain ¬Close 

Correspondence button  

¶ PAX section 1.5.4:  

o Screenshot to show ¬Close Correspondence button 

o Button section to define/explain ¬Close 

Correspondence button 

===================  

¶ CGO section 2.5.2:  

o Change in Audit trail screenshot  

o Functionality of ¬Generate PDF button in 

combination with the checkbox is explained  

¶ CGO section 2.4.1: Managing Correspondence flowchart 

changed with Acceptance and Closure  

¶ CGO section 2.4.2.2: New sub-status added  

¶ CGO section 2.4.3:  

o Screenshot to show ¬Close Correspondence button 

o Button sectio n to define/explain ¬Close 

Correspondence button 

¶ CGO section 2.4.4: 

o Screenshot to show ¬Close Correspondence button 

o New sub-status added  

¶ CGO section 2.4.5:  

o Screenshot to show ¬Close Correspondence button 

o Button section to define/explain ¬Close 

Correspondence button 

¶ CGO section 2.4.6:  

o Screenshot to show ¬Close Correspondence button 

o Note added to explain that acceptance and closure 

can also be done 

====================  

¶ UATP section 4.13.2:  

o Change in Audit trail screenshot  

o Functionality of ¬Generate PDF button in 

combination with the checkbox is explained  

¶ UATP section 4.6.1: Managing Correspondence flowchart 

changed with Acceptance and Closure  

¶ UATP section 4.6.2:  

o Screenshot to show ¬Close Correspondence button 

o Button section to define/exp lain ¬Close 

Correspondence button 

o Note added at end of the section explaining that 

acceptance and closure can also be done  

¶ UATP section 4.6.3:  

o Screenshot to show ¬Close Correspondence button 

o Button section to define/explain ¬Close 

Correspondence button 
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Version 

No. 

Published 

Date  

Authored by  Comments  

o Note added at end of the section explaining that 

acceptance and closure can also be done  

====================  

Report section  

¶ Section 5.1: Addition of new report  

¶ Section 5.7: Addition of new report  

¶ New sub-section 5.7.1 added to explain generation MISC 

Supporting Documents Mismatch Report  

¶ Section 5.7.1: Incorrect screenshot of payables report is 

changed  

¶ Section 5.7.2: Screenshot showing 3 new columns in results 

shown in the payables report  

¶ Reports section 5.5.10: Correspondence Sub Status added to 

indicat e new sub-status  

¶ Reports section 5.6.11: Correspondence Sub Status added to 

indicate new sub -status  

¶ Reports section 5.7.3: Correspondence Sub Status added to 

indicate new sub -status  

¶ Reports section 5.2 changed with new field in dashboard 

search criteria an d results grid  

o Search results in section 5.2.1 to include new 

column  

o Screenshot in section 5.2.2 changed  

o New field explained in section 5.2.2  

¶ Reports section 5.2.1:  

o Added Submission Method in Search Criteria in table  

o Added Submission Method in Search Results in table 

¶ Reports section 5.2.2:  

o Screenshot updated to include Submission Method  

o Table changed with addition of Submission Method  

o Search Procedure changed with addition of 

Submission Method  

====================  

Other Section Changes:  

¶ Related to new ¬Super User check box in ¬Modify User 

Account screen in Section 7.3.3: 

o Screenshot updated to show new Super User 

checkbox  

o A note explained that this check box can be edited 

only by SIS Ops  

¶ Change due to new Member Profile element ¬Daily Payable 

Outputs for Bilateral Invoices 

o MISC tab screenshot changed in section 7.2.6  

o New profile element explained in the table listing 

profile elements  

¶ New Payables screen explained as a new sub-section in 

section 3.10.  

o Section 3.10.1 modified with note stating t hat it is 

applicable only for Presented Invoices/Credit Notes  
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No. 

Published 

Date  

Authored by  Comments  

o Section 3.10.2 modified with note stating that if 

Payables Invoices/Credit Notes are searched for, 

only Presented Invoices/Credit Notes will be visible  

¶ Section 6.2.2: 

o Screenshot changed to show new section related to 

Daily files 

o New search explained regarding MISC daily bilateral 

files 

o Search for existing sections modified stating note 

that Daily files will not be included in this when ®All¯ 

file types are searched for  

2.6 04-Apr-2014  Arpita Jadav  ¶ Section 3.13.1: Added  ¬Finance in the list of Charge 

Categories  

¶ Section 3.15.11: Replaced ¬Miscellaneous with ¬Finance SIS 

charge category  

¶ Section 5.3.1: Screenshot of search criteria replaced  

¶ Section 5.3.1: ¬Download File Format is explained in the list of 

fields as well as the procedure  

¶ Section 5.3.1: Screenshot of report results is removed as on 

screen option is not available for this report  

¶ Section 5.7.2: Added ¬Finance in the list of list of Charge 

Categories  

¶ Section 5.7.3: Added ¬Finance in the list of list of Charge 

Categories  

¶ Section 5.7.4: Added ¬Finance in the list of list of Charge 

Categories  

¶ Section 6.2.2: New Reference Data and Contacts Data files is 

included in the list of files that can be downloaded  

¶ Section 7.2.2: Screenshot changed (Fields ¬Member Legal 

Name and ¬Active in section Location Details now have 

change timing as Post Dated - Period) 

¶ Section 7.2.4 (e-Billing):  

o Screenshot changed (new sections to be 

added) 

o New sections is explained in the table listing 

and describing fields  

2.7 15-Oct -2014  Azaz Shaikh ¶ Section 1.2.2, 1.4.2:  

o Replaced screenshot to show new fields added 

(¬CH Agreement Indicator, ¬CH Due Date and 

¬Invoice Template Language) 

o Explained all 3 above fields in table containing 

all fields. 

o Explained new SMI X in Settlement Method.  

o Explained impact of SMI X in Currency of Billing  

o Explained impact of SMI X in Listing Evaluation 

to Billing Rate 

¶ Section 1.2.7: Source code validations updated  

¶ Section 1.5.2.2, 2.4.2.2: Replaced screenshot to show new 

section  
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Version 

No. 

Published 

Date  

Authored by  Comments  

¶ Section 1.6.2, 2.5.2:  

o Replaced screenshot to show new section  

o New sections functionality explained 

¶ Section 1.2.3, 1.2.18, 1.4.3, 1.4.5, 1.4.8, 2.2.5, 2.3.6, 3.3.1:   

o Replaced screenshot to show new fields added  

o Added new fields in Header Details  

¶ Section 2.2.2, 2.3.2:  

o Replaced screenshot to show new fields added 

(¬CH Agreement Indicator, ¬CH Due Date and 

¬Invoice Template Language) 

o Explained all 3 above fields in table containing 

all fields. 

o Explained new SMI X in Settlement Method. 

o Explained impact of SMI X in Currency of Billing  

o Explained impact of SMI X in Listing to Billing 

Rate 

¶ Section 3.2.2, 3.5.1, 3.8.1:  

o Updated screenshot to show new fields added 

(¬CH Agreement Indicator, ¬CH Due Date and 

¬Invoice Template Language) 

o Explained all 3 above fields in table containing 

all fields. 

o Explained new SMI X in Settlement Method. 

o Explained impact of SMI X in Currency of 

Clearance 

o Explained impact of SMI X in Exchange Rate 

¶ Section 3.3.2, 3.4.1, 3.4.2, 3.5.1, 3.8.1: Additional text updated 

in Remark for field ¬Billing Year/Month/Period 

¶ Section 3.3.4:  Replaced screenshot to show new fields added 

(¬CH Agreement Indicator, ¬CH Due Date and ¬Invoice 

Template Language) 

¶ Section 3.4.1, 3.4.2, 3.4.3, 3.5.2: Explained new fields in table 

containing all fiel ds. 

¶ Section 3.6.2:  

o Updated screenshot of invoice  

o header. 

o Additional text updated in Remark for field 

¬Billing Year/Month 

¶ Section 3.9.3.1:  

o Removed incorrect Remarks from ¬Billing 

Year/Month field 

o Additional value ®Pending¯ added for 

¬Attachment Indicator ± Original field in table 

¶ Section 3.11.1.1, 3.11.2: Replaced screenshot to show new 

fields added (¬CH Agreement Indicator, ¬CH Due Date and 

¬Invoice Template Language) 

¶ Section 3.15.10:  New group ¬Catering Details added with 
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Version 

No. 

Published 

Date  

Authored by  Comments  

explanation. 

¶ Section 3.15.11:  

o New charge code ¬Utilities added under Charge 

Categories ¬Airport, ¬Ground Handling and 

¬Property 

o New charge code ¬Ramp Handling under 

Charge Category ¬Engineering 

¶ Section 5.4.3: Added new SMI in Clearing House 

¶ Section 1.2.1 7.1, 1.2.17.2, 2.2.3.1, 2.2.3.2, 5.4.1, 5.4.2, 5.4.4, 

5.5.1, 5.5.4, 5.5.5, 5.5.6, 5.5.9, 5.6.1, 5.6.2, 5.6.4, 5.6.5, 5.6.6, 

5.6.7, 5.6.9, 5.6.10, 5.7.1, 5.7.2, 5.7.3, 6.3.1, 6.4.1: Added new 

SMI in Settlement Method  

¶ Section 6.1: Listed all functions availa ble in General module in 

addition to file (new ICH Protest/Adjustment screen access 

and Legal Archival Retrieval) 

¶ Section 6.3.3: New topic ¬ICH Protest and Adjustment added 

under this section.  

¶ Section 7.2.6:  

o Added screenshot to show new field related to 

future submissions  

o Explained provided for this field which is 

applicable for both PAX and MISC under table.  

¶ Section 7.2.8:  

o Field ICH iiNet Account ID added and explained 

in table  

2.8 20-Mar-2015  Azaz Shaikh ¶ Section 1.5.3, 1.5.4, 1.5.5, 2.4.3, 2.4.4, 2.4.5, 2.4.6, 2.4.7, 3.5.3, 

4.6.2, 4.6.3, 4.6.4: 

¶ Screenshot of correspondence screen to be changed 

due to removal of field and addition of new fields.  

¶ Section 1.5.3, 2.4.3, 3.5.3, 3.7.5, 4.6.2:  

¶ ¬Additional E-mail field removed from table. 

¶ iNew fields ¬Additional E-Mail ID(s) pertaining to Initiator 

and ¬Additional E-Mail ID(s) pertaining to Non-Initiator 

added in table. 

¶ Remarks explained inheritance of data and who can 

control these fields.  

¶ Section 3.2.2, 3.4.1, 3.4.2, 3.5.1, 3.8.1:  

¶ Remarks for fields ¬Exchange Rate, ¬Currency of 

Clearance & ¬Total Amount in Clearance Currency 

modified and explained in table.  

¶ Section 3.6.2:  

¶ Screen shot showing invoice header replaced. As the 

older screenshot doesnt show Clearance information. 

¶ Section 3.2.3: 

¶ New fields ¬Rejection Reason and ¬Original Line Item 

Number added and explained in table. 

¶ CMP 596: 

¶ A number of IS-WEB screens layout changes. 

Screenshots of all such screens have been updated 

based on final/revised layout.  
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¶ Section 5.1 and 5.4:  

¶ New report ¬Access ACH Settlement Reports added in 

the reports list.  

¶ Section 5.4.8:  

¶ ¬Access ACH Settlement Reports topic added and 

explained in this Section.  

¶ Section 6.2.2:  

¶ Screen shot changed.  

¶ New search field ¬Location ID added and explained for 

¬Search Criteria. 

¶ New search field ¬Location ID added and explained for 

¬Search Criteria For Daily MISC Bilateral Files To Billed 

Members. 

¶ Added ¬Location ID specific search information in 

¬procedure to download a file section. 

¶ Section 7.2.2:  

¶ Screen shot chan ged. 

¶ Two new fields ¬Files Specific to this Location Required 

and ¬iiNet Account ID for this Location added and 

explained in the table.  

¶ Section 7.2.6:  

¶ Screenshot of MISC tab changed.  

¶ New field ¬Receive Copy of Location Specific Files at 

Location Main added and explained . 

2.9 16-Oct-2015  Azaz Shaikh ¶ Section 3.2.2, 3.3.1, 3.3.4, 3.5.1, 3.8.1: 

¶ Screen -shot changed, Description of field ¬Billing 

Members Location ID changed and mandatory * sign 

updated . 

¶ Section 3.4.1, 3.4.2:  

¶ Field ¬Billing Members Location ID in the  table indicated 

with * sign as mandatory.  

¶ Section 3.8.1:  

¶ Screen-shot changed. Field ¬Billing Members Location ID 

marked as mandatory.  

¶ Section 3.6.1, 3.6.2, 3.6.3, 3.7.1:  

¶ Screen-shot changed. Field ¬Billed from Location ID 

added and explained in the table. 

¶ Section 3.10.1:  

¶ Field ¬Billed from Location ID added and explained in the 

table. 

¶ Section 3.4.2, 3.7.4:  

¶ Field ¬Billed from/to Location ID added and explained in 

the table.  

¶ Section 3.4.3, 3.7.3, 3.10.2:  

¶ Field ¬Billed to Location ID added and explained in the 

table. 

¶ Section 3.2.2, 3.3.1, 3.5.3, 3.7.2, 3.7.3, 3.7.4, 3.11.1.1, 3.11.2, 

3.11.3, 7.2.1: 

¶ Screen-shot changed.  
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¶ Section 3.15.6:  

¶ Screen-shot changed and procedure steps modified.  

¶ Section 6.2.2:  

¶ Screen-shot changed. Field ¬Location ID description and 

remarks changed in table  with mandatory * sign . 

¶ Section 7.2:  

¶ Note:  For certain types of users, only tabs ¬Member 

Details and ¬Locations will be accessible. Text added. 

¶ Section 7.3.1:  

¶ Screen-shot changed. Field ¬Last Name marked as 

mandatory in table.  

¶ Section 7.3.3:  

¶ Screen-shot changed  and text added under Notes.  

¶ Secti on 7.4.2.2: 

¶ New permissions added in table.  

¶ Section 7.6, 7.6.1, 7.6.2, 7.6.3:  

¶ New section ¬Manage Location Association added and 

explained. 

2.10 16-Oct-2016  Azaz Shaikh ¶ Section 1.2.2, 1.4.2, 2.2.2, 2.3.2, 3.2.2, 3.4.1, 3.4.2, 3.5.1, 3.8.1: 

¶ Currency of Billing field remarks modified for SMI A/M.  

¶ Section 3.2.2, 3.4.1, 3.4.2, 3.5.1, 3.8.1:  

¶ Currency of Clearance field remarks modified for SMI 

A/M. 

¶ Section 5.5.2, 5.5.7:  

¶ Screen-shot changed.  

¶ Section 5.1, 5.3:  

¶ New report name added in the list. 

¶ Section 5.3.2:  

¶ New sub-section added to explain generation of SIS IS -

WEB Usage Report. 

¶ Section 5.2.3:  

¶ Screen-shot changed and new field ¬File Progress Status 

added in the remarks of the  row ¬Search Result. 

¶ Section 6.2.1:  

¶ Screen-shot changed.  

¶ Section 1.2.17.1 , 2.2.3.1, 3.7.1: 

¶ ¬Invoice/Credit Note Owner field remarks modified. 

¶ Section 1.5.2.2, 2.4.2.2, 3.7.2:  

¶ ¬Correspondence Owner field remarks modified. 

¶ Section 7.3.2:  

¶ Screen-shot changed.  

¶ Section 7.3.3:  

¶ Screen-shot changed and functionality o f new checkbox 

¬ès Archived explained. 

¶ Section 7.5.1:  
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¶ ¬User field remarks modified. 

¶ Section 7.6.1:  

¶ ¬User/Contact field remarks modified. 

2.11 3-Oct -2016  Shraddha Sura ¶ Section 7.2.6:  

¶ The screenshot changed and filed level explanation for 

the ¬Miscellaneous tab is added. 

¶ Section 5.7.2:  

¶ New screenshots added of Receivables invoice 

Summary Report  showing View 1, View 2 and View 3. 

¶ New fields ¬From Delivered On Date and ¬To Delivered On 

Date are added to table. 

¶ New fields ¬From Net Due Date and ¬To Net Due Date are 

added to table.  

¶ New field ¬Transaction Type is added to the table. 

¶ Three new procedures, one each for View 1, View 2 and 

View 3 are added with new and modified search options.  

¶ Screenshots of generated reports are added to show 

new output fields.  

¶ Section 5.7.3:  

¶ New screenshots added of Payables invoice Summary 

Report  showing View 1, View 2 and View 3. 

¶ New fields ¬From Delivered On Date and ¬To Delivered On 

Date are added to table. 

¶ New fields ¬From Net Due Date and ¬To Net Due Date are 

added to table.  

¶ New field ¬Transaction Type is added to the table. 

¶ Three new procedures, one each for View 1, View 2 and 

View 3 are added with new and modified search options.  

¶ Screenshots of generated reports are added to show 

new output fields . 

¶ Section 3.6.2:  

¶ Screenshot of Preview Invoice is changed to show new 

column. 

¶ Section 7.2.4:  

¶ Screenshot of Ebillling service is  changed . 

¶ New hyperlinks added to the table listing all elements . 

¶ Screenshots of new popups added and explained . 

¶ Section 6.4.1:  

¶ Screenshot for retrieving legal archive changed.  

¶ New search option ¬Locations (MISC Only) added 

explained to the table listing all fields.  

¶ Section 6.4.2:  

¶ Downloading retrieved invoices Screenshot to changed  

¶  Section 3.2.3:  

¶ Rule 2 in the ¬Fields Table defined for fields ¬Quantity, 

¬UOM Code, ¬Unit Price, and ¬Scaling Factor, updated 

with the change implemented.  

¶ Section 3.8.2:  

¶ Rule 2 in the ¬Fields Table defined for fields ¬Quantity, 

¬UOM Code, ¬Unit Price, and ¬Scaling Factor, updated 
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with the change implemented.  

 

¶ Section 1.2.4:  

¶ Description in the table for the field ¬ISC is modified. 

¶ Section 1.2.8:  

¶ Description in the table for the field ¬ISC is modified. 

¶ Section 1.2.13:  

¶ Description in the table for the field ¬ISC is modified.  

¶ Section 5.5.2:  

¶ Receivables - Passenger Rejection Analysis - Non 

Sampling screenshot changed.  

¶ New fields to added to table and explained.  

¶ Procedure to generate report to be modified including 

replacement fields.  

¶ Section 5.5.7:  

¶ Payables - Passenger Rejection Analysis - Non Sampling 

screenshot changed.  

¶ New fields to added to table and explained.  

¶ Procedure to generate report to be modified including 

replacement fields.  

¶ Section 5.6.3:  

¶ Rejection Analysis - Receivables screenshot changed.  

¶ New fields to added to table and explained.  

¶ Procedure to generate report to be modified including 

replacement fields.  

¶ Section 5.6.8:  

¶ Rejection Analysis - Payables screenshot changed.  

¶ New fields to added to table and explained.  

¶ Procedure to generate report to be modified including 

replacement fields.  

¶ Section 3.7.1:  

¶ Screenshot changed to show two new search fields.  

¶ Two new search fields added and explained to the 'fields' 

table. 

¶ Two new search fields added to the search procedure.  

 

¶ Section 3.7.3:  

¶ Screenshot ch anged to show two new search fields.  

¶ Two new search fields added and explained to the 'fields' 

table. 

¶ Two new search fields added to the search procedure.  

 

¶ Section 3.11.3:  

¶ Screenshot changed to show two new search fields.  

¶ Section 3.7.5:  

¶ New sub-section added between ex isting sections 3.7.4 

and 3.7.5(now 3.7.6) to explain new Popups for both 

Receivables and Payables screens.  

 

¶ Section 7.2.6:  

  

¶ Screenshot changed to show two new output options.  

¶ Two new output options added and explained in 

'Managing the Output files' table.  

 

¶ Section 7.4.2.2:  

 

¶ New permissions to update payment status added in 

Permission Matrix for Miscellaneous.  

 

2.12 14-Mar-2017  Shraddha Sura ¶ Section 3.15.10:  

¶ New Charge Codes are added 

¶ Section 3.15.10:  

¶ New fields to existing charge codes are added  
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¶ Section 3.15.11:  

¶ New Charge Codes are added to the existing Charge 

Category list  

¶ Section 1.2.8: 

¶  Remarks for the fields ¬Reference 1 and ¬Reference 2 are 

modified  

¶ Section 1.2.4:  

¶  Description in the table for the field ¬ISC is modified 

¶ Section 1.2.8:  

¶ Description in the table for the field ¬ISC is modified 

¶ Section 1.2.13: 

¶ Description in the table  for the field ¬ISC is modified 

¶ Section 1.5.2.1:  

¶ Screenshot to Search an Invoice is changed  

¶ Section 1.5.2.2: 

¶  Screenshot of Billing History Screen is changed and field 

¬Authority to Bill is added to table and search process  

¶ Section 1.5.3:  

¶ Screenshot of  Create Correspondence is  changed  

¶ Section 1.5.4: 

¶  Screenshot of Billing History screen is changed  

¶ Section 1.6.2:  

Screenshot of Billing History screen is changed  

¶ Section 1.6.3:  

Screenshot of Billing History screen is changed  

¶ Section 2.4.2.1:  

Screenshot of Billing History screen is changed  

¶ Section 2.4.2.2:  

¶ Screenshot of Billing History is changed and description 

is updated for field ¬Authority to Bill 

¶ Section 2.4.4:  

¶ Screensh ot to be changed  

¶ Section 2.5.2:  

¶ Screenshots to be changed (both Billing History and 

Audit Trail Screens) 

¶ Section 2.5.3:  

¶ Screenshots to be changed  

¶ Section 3.5.3:  

¶ Screenshots to be changed  

¶ Section 3.7.2:  

¶ Screenshots of billing History screen is changed a nd 

description is updated for field ¬Authority to Bill 

¶ Section 3.7.4:  

¶ Screenshots of Billing History is changed and description 

is updated for field ¬Authority to Bill 

¶ Section 1.5.3:  

¶ Screenshot to be changed  

¶ Section 1.5.3:  

¶ Added description to field ¬Correspondence Text in table 

about formatting controls  

¶ Section 1.6.2:  

¶ Screenshots of Billing History and Audit Trail are changed  

¶ Section 2.4.3: 

¶  Screenshot of View Correspondence is changed  

¶ Section 2.4.3:  

¶ Added the description to field ¬Correspondence Text in 

table about formatting controls  

¶ Section 2.5.2: 

¶  Screenshots of Billing History and Audit Trails are 

changed  

¶ Section 3.7.6:  

¶ Screenshot added for Create Correspondence  

¶ Section 3.7.6:  

¶ Fields ¬Subject and ¬Correspondence Text to are added 
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to  table 

¶ Section 5.5.1:  

¶ Screenshot for Receivables - Passenger Interline Billing 

Summary is changed  

¶ Section 5.5.1: 

¶  Existing fields in table are modified and new fields are 

added 

¶ Section 5.5.1: 

¶  Procedure to generate report is modified  

¶ Section 5.5.6:  

¶ Screenshot for Payables - Passenger Interline Billing 

Summary is changed  

¶ Section 5.5.6: 

¶  Existing fields in table are modified and new fields are 

added 

¶ Section 5.5.6:  

¶ Procedure to generate report is modified  

2.13 05-Oct-2017  Shruti Bhende ¶ Section 3.3  

¶ Replaced Screenshot to show Invoice Date as editable 

fields  

¶  Section 5.1  

¶ Addition of new report  

¶ Section 5.7  

¶ Addition of new report  

¶ New Sub section 5.7.3 added to explain generation of 

Receivable Charge Code Reports  

¶ New Sub section 5.7.5 added to explain generation of 

Payables Charge Code Reports  

¶ Section 7.2.6  

¶ Replaced Screenshot to show new fields added (CSV 

listing, validation on acceptable delay for payables 

bilateral invoices)  

¶ Explained all above fields in the table  

2.14 28-Mar-2018  Shruti Bhende ¶ Replaced all the screenshots  to show new Switch Access 

control  

¶ Section 6  

o Added a new sub Section 6.5 to explain Switch  

User functionality  

¶ Section 7.3.1  

o Screenshot is changed and field ¬Secondary users is added to 

table  

2.15 17- Sep-2018  Shruti Bhende ¶ Section 3.6, 3.6.2, 3.6.3 

o Replaced Screenshot to show Document Packages tab.  

¶ Section 3.7.1 and  3.7.3 

o Replaced screenshot to show Document Package  

¶ Section 3.11.3  

o Replaced screenshot to show Document Package  

¶ Section 3.16  

o New sub section 3.16.1 and 3.16.2 added to explain 

Document Packages  

¶ Section 5.2.1  

o Replaced Screenshot to show Document Package Status  

¶ Section 5.2.9  

o New sub section 5.2.9 added to exp lain Document 

Package Status 

¶ Section 7.2.2  

o Replaced screenshot to show General Terms Document  

o New field General Terms Document added and explained  

¶ Section 7.2.4  

o Replaced screenshot to show Manage General Terms 

Documents  

o New field Manage General Terms Documents added and 

explained 

¶ Section 7.2.6  
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o Replaced screen shot to show Default Location for MISC 

Payables Original Invoices and Credit Notes  

o Add and explain Managing the Output Files  

o New sub section added to explain Default Location for 

Payables Original Invoices  

¶ Section 7.3.2  

o Replaced screenshot to show Status field in the Search 

Results 

2.16  20-Nov-2018  Shruti Bhende ¶ Section 3.6.1:  

o Replaced screenshot to show Create Dispute action 

button  

¶ Section 3.7.1:  

o Replaced screenshot to show Create Dispute action 

button  

¶ Section 3.8.1:  

o Replaced screenshot to show new Dispute fields  

¶ Section 3.17:  

o New section  added and explain Dispute  

2.17  23-Mar-2019  Shruti Bhende Section 3.2.2  

¶ New screenshot added.  

¶ New fields ¬Total Tax Amount Local Currency Code, ¬Total 

Tax Amount Local, and ¬Local Tax Exchange Rate are 

added to the table.  

Section 3.2.3  

¶ New screenshot added.  

¶ New fields ¬Total Tax Amount Local Currency Code, ¬Total 

Tax Amount Local, and ¬Local Tax Exchange Rate are 

added to the  table. 

Section 3.3.1  

¶ New screenshot added.  

¶ New fields ¬Total Tax Amount Local Currency Code, ¬Total 

Tax Amount Local, and ¬Local Tax Exchange Rate, ¬Total 

Net Amount Local are added to the table.  

Section 3.3.2  

¶ New screenshot added to explain ¬Total Tax Amount 

Local Currency Code, ¬Total Tax Amount Local, and 

¬Local Tax Exchange Rate, ¬Total Net Amount Local. 

Section 3.15.10  

¶ New group  ¬Fuel Details, ¬Pricing Details, ¬Transportation 

Details, ¬Consumption Details, ¬ULD Details, ¬Air Way Bill 

Details, and ¬Coupon Details MISC are added in line item 

details. 

¶ New charge codes are added.  

Section 3.15.11  

¶ Deleted ¬Aviation Fuel charge code from Charge 

Category Service Provider.  

¶ Added new charge category  ¬Aviation Fuel. 

¶ Deleted 'FF Miles' charge code from Charge Category  

Partner Alliance. 

¶ Added  new charge code ¬FF Accrual to Charge Category 

Partner Alliance.  
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¶ Added new charge code ¬FF Redemption to Charge 

Category Partner Alliance.  

Section 5.5.12  

¶ New sub- section 5.5.12 added to explain ¬Non-Sampling 

RM Analysis Comparison to Industry ± IATA RAM Rules 

reports.  

Section 7.2.2 

¶ New screenshot added to explain ¬Location Name. 

Section 7.2.4  

¶ New screenshot added to explain ¬Legal Archiving 

Required for Pro-forma invoice 

Section 7.2.6  

¶ New screenshot added to explain ¬Manage Blocks for Tax 

Billing. 

2.18 18-09-2019  Shruti Bhende Section 3.7.1  

¶ Replaced Screenshot to show ¬From Period, ¬To Period 

fields are added to the table  

Section 3.7.3  

¶ Replaced Screenshot to show ¬From Period, ¬To Period 

fields are added to the table  

Section 3.17.1  

¶ Replaced Screenshot to show ¬From Period, ¬To Period 

fields are added to the table  

¶ Replaced Screenshot to show ¬Back button are added to 

the table  

¶ Replaced screenshot to show ¬Disputed Field changed to 

optional and ¬Disputed Field Original Value changed to 

¬Original Field Value, ¬Disputed Field Corrected Value 

changed to ¬Corrected Field Value. 

Section 3.17.2  

¶ Replaced Screenshot to show ¬Back button are added to 

the table  

¶ Replaced screenshot to show ¬Disputed Field changed to 

optional and ¬Disputed Field Original Value changed to 

¬Original Field Value, ¬Disputed Field Corrected Value 

changed to ¬Corrected Field Value. 

Section 3.17.3  

¶ Replaced Screenshot to show ¬From Period, ¬To Period 

fields are added to the table  

¶ Replaced Screenshot to show ¬Back button are added to 

the table  

¶ Replaced screenshot to show ¬Disputed Field changed to 

optional and ¬Disputed Field Original Value changed to 

¬Original Field Value, ¬Disputed Field Corrected Value 

changed to ¬Corrected Field Value. 

Section 3.17.4  

¶ Replaced Screenshot to show ¬Search Disputes of 

Aggregated Members field, ¬Download button are added 

to the table  

¶ Replaced Screenshot to show ¬Back button are added to 

the table  

Replaced screenshot to show ¬Disputed Field changed to optional 

and ¬Disputed Field Original Value changed to ¬Original Field 

Value, ¬Disputed Field Corrected Value changed to ¬Corrected 

Field Value. 
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General  

1. IS-Web Browser Compatibility  

 

IS-Web will only be supported in the following web browsers:  

¶ Internet Explorer  ± Versions 7.0 and newer  

¶ Mozilla Firefox  ± Versions 4.0 and 5.0 

 
Please note that only the above browsers are fully compatible, IS ±WEB may also be used in other 

browsers. However, SIS Operations cannot guarantee the full compatibility of these web interfa ces 

and therefore will not be able to support queries related to them.  
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1. Passenger Module  

1.1 Overview of Passenger  

Passenger module is used for managing flight coupons. In the Passenger module you can  

¶ Create Prime Billing/Invoice  

¶ Create Rejection Memo  

¶ Create Billing Memo 

¶ Create Credit Note  

¶ Manage Invoices  

¶ Create Sampling Forms (C, D/E, F, XF) 

¶ Manage Sampling Forms (C, D/E, F, XF) 

¶ Create Correspondence  

¶ Manage Correspondence  

  

Creating an Invoice:  Invoices are of two types:  

        Non-Sampling Invoices are:  

1.   Prime Billing 

2.   Rejection Memo 

3.   Billing Memo 

4.   Credit Memo 

        Sampling invoices are:  

1.   Form C 

2.   Form D/E 

3.   Form F 

4.   Form XF 

  

  

Different types of Non Sampling I nvoices are as follows:  

 Prime Billing:  It is a non sampling Invoice billed to another carrier airline. It can be created in 

two  different ways using Receivables submenu.  

1. Using new invoice header.  

See also: Creating Non Sampling Invoice Header  

  

2. Using existing invoice header  

See also: Searching Invoic 

Rejection Memo:  It is a non sampling invoice created to reject certain coupon values in a Billing. It can 

be created in three different ways:  

1.   Using Receivables submenu. 

a.    Using new invoice header.  

See also: Creating a Rejection Memo 

  

b.    Using existing header . 

See also: Searching an Invoice 

  

2.    Using Payables submenu. 

3.    Using Billing History submenu.  

  

Billing Memo: It is a non sampling invoice created after the billed member gets ®Authority to Bill¯ after 

the Correspondence cycles between the two enti ties over.  

1.    Creating through Receivables.  

a.    Creating using new invoice header.  

  

b.    Creating using existing header.  

  

2.    Creating through Billing History.    
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Credit Memo:  The value of a Credit Note is always negative. Credit Note ca n be created in three 

different ways:  

1.   Using Receivables submenu. 

a.    Using new invoice header.  

b.    Using existing header.  

  

2.    Using Payables submenu. 

  

3.    Using Billing History submenu.  

                    

Description of Sampling Invoices types is as follows:  

Form C: Form C can be created using Receivables submenu.  

1. Using new invoice header.  

See also: Process of Creating Form C 

 

2. Using existing invoice header.  

See also: Searching an Invoice 

  

Form D/E:  Form D/E can be created through  the Receivables submenu.  

1. Using new invoice header.  

2. Using existing invoice header.  

  

Form F: It is the second stage rejection memo for sampling Form D/E. Form F can be created in two 

different ways:  

1.    Using Receivables submenu. 

a.    Using new invoice header. 

b.    Using existing header.  

2.    Using Payables submenu. 

  

Form XF: It is the third stage rejection memo for sampling Form F. Form F can be created in two 

different ways:  

1.    Using Receivables submenu. 

a.    Using new invoice header.  

b.    Using existing header.  

2.    Using Payables submenu  

  

Correspondence:  Correspondence through Billing History and Correspondence can be  

1.    Initiated  

2.    Managed 

  

Audit Trail:  Audit trail can be viewed using Billing History and Correspondence submenu.  Audit trail 

can also be printed using ALT+PrntScr.  
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1.2 Working with Non - Sampling Invoices  

1.2.1  Processes for Non -Sampling Invoices  

¶ Creating a Prime Billing 

¶ Creating a Rejection Memo  

¶ Creating a Billing Memo 
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Creating a Prime Billing  

 

Passenger

Receivables

Create Non-sampling invoice

Create Header

Enter Footer

Enter Reference Data

Edit Non-Sampling invoice

Prime Capture

Create Prime Billing

Add Tax Breakdown

Add VAT Breakdown

Add Attachments

Validate Prime

Save

Submit Prime

New Header

Manage Invoice

Existing Header

Invoice Search
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 Creating a Rejection Memo   

 

Passenger

Receivables

Create Non-Sampling Invoice 
Header

RM Capture

Enter details

Create Rejection Memo

Enter Rejection Memo Coupon 
details

Add Tax 
Breakdown

Add VAT 
Breakdown

Add Prorate Details(if any)

Add 
Attachments

Save

Submit Rejection Memo

Validate Rejection Memo

Manage Invoice

Search Invoice

Select Invoice Header

Search Invoice Transaction

If No Open Invoice

If Open Invoice

Existing Header
Billing History and 
Correspondence

Payables
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 Creating a Billing Memo  

 

Passenger

Receivables

Create Non-Sampling Invoice

Create Header

Enter Footer

Enter Reference Data

Edit Non-Sampling Invoice

BM Capture

Create Billing Memo

Add Tax Breakdown

Add VAT breakdown

Add Attachments

Save

Validate BM

Submit BM

New Header

Manage Invoice

Invoice Search

If Open Invoice

If No Open invoice

Payables
Billing History and 
Correspondence

Invoice Search Invoice Search

Existing Header

If No Open Invoice

If Open Invoice
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1.2.2  Creating Invoice Header   

 

To create a Non-Sampling  Invoice Header , the steps are as follows:  

1.   Click Passenger  menu. 

2.   Click Receivables  submenu. 

3.   Click Create Non -Sampling Invoice  option.  

4.   The Create Non -Sampling Invoice  screen is displayed.  

  

Fields and Buttons are as described in the tables.  

¶ The fields marked with (*) are mandatory.  

¶ Auto-complete fields are identified with blue color. To see all possible values for the field, 

press the down arrow key.  

¶ A grayed field by default is auto populated with the data already present in the system or with 

data calculated at the invoice. 

  

 

 
 

  

  

Fields  Descriptions  Remarks  

*Billed Member It is the combination of 

designator, accounting code 

and commercial name of the 

billed member.  

For example, WI-221-Wings 

Airways 

*Invoice Number  Unique alphanumeric ID that 

identifies the invoice.  

The Invoice Number  could be 

up-to ten characters (English 

letters and numbers only)  

For example, WI1234 

¶ Spaces and special 

characters (#,*, @, ~, - 

etc.) should not be 

used. 

¶ Letters are case 

insensitive. For 

example, wi1234 will 

be considered equal to 

WI1234 when 
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Fields  Descriptions  Remarks  

performing duplicate 

checks.  

¶ Should not be 

duplicated by the 

billing airline within a 

calendar year. 

*Invoice Date  It is the date of the invoice.  ¶ Shows the date on 

which invoice header is 

created.  

¶ Automatically updated 

to the date on which 

invoice is successfully 

submitted.  

¶ Cannot be edited or 

modified by the users.  

*Billing Year/Month/Period  The Clearance Period of the 

invoice (Year, Month and 

Period) 

For Example, Period 3 of April-

2013 is represented as 2013 -

Apr-3 

The periods displayed are as 

follows:  

¶ The current open 

period (default value). 

¶ The next 4 (future) 

periods; this may 

pertain to the next 

month also.  

¶ The previous closed 

period (if the late 

submission window is 

open in either of the 

clearing houses). 

Note that selecting a future 

month does not guarantee 

invoice creation. See fields 

Settlement Method and Listing 

Evaluation to Billing Rate below. 

If the system needs to populate 

Listing Evaluation to Billing 

Rate, but does not find it for the 

future month, it will result in an 

error while saving the data.  

Billing Members Location ID Unique alphanumeric code that 

identifies members location as 

per the member profile.  

It generates the legal reference 

data for the Member.  

Default location is the MAIN 

Location.  

¶ Default location can be 

changed by selecting 

the desired location 

from the list.  

¶ Click Billing Members 
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Fields  Descriptions  Remarks  

Location ID  to change 

any reference data for 

the Member.  

¶ The header can be 

saved without 

reference data, by 

selec ting the blank 

value at the top of the 

list. However it should 

be ensured that 

reference data is 

captured before 

validating the invoice. 

Otherwise the 

validation process will 

result in an error.  

Billed Members Location ID Unique alphanumeric code that 

identifies members location as 

per the member profile.  

It generates the legal reference 

data for the Member.  

Default location is the MAIN 

Location.  

¶ Default location can be 

changed by selecting 

the desired location 

from the list.  

¶ Click Billed Members 

Location ID  to change 

any reference data for 

the Member.  

¶ The header can be 

saved without 

reference data, by 

selecting the blank 

value at the top of the 

list. However it should 

be ensured that 

reference data is 

captured before 

validating the invoic e. 

Otherwise the 

validation process will 

result in an error.  

*Settlement Method  It is the Settlement Method of 

the invoice.  

 

Valid values are as follows: 

Á I: Settlement via ICH 

¶ Applicable when both 

billing and billed 

members are ICH 

members  

¶ Applicable for ICH 

Inter-Clearance Billings 

(ICH member billing 

ACH member) 
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Fields  Descriptions  Remarks  

Á A: Settlement via  ACH 

¶ Applicable when both 

billing and billed 

members are ACH 

members.  

¶ If both billing and billed 

members are dual 

members; but have 

indicated in the profile 

that t hey will bill each 

other Passenger 

billings via the ICH; 

then ACH cannot be 

used. 

Á M: Settlement via  ACH 

using RAM Rule  

¶ Applicable for ACH 

Inter-clearance Billings 

(ACH member billing 

ICH member) 

¶ Applicable for 

settlement via ACH 

(ACH member billing 

ACH member) based 

on RAM rule. 

Á B: Bilateral Settlement 

(direct settlement between 

members not involving any 

clearing house). 

¶ Where settlement is 

possible via a clearing 

house (ICH/ACH based 

on both the members 

clearing house 

membership status), 

the default va lue will be 

set as ACH/ICH/ACH 

using RAM Rule as 

appropriate.  

    X: Settlement via Special 

ICH Agreement  

¶ Allowed when both 

Billing Member and 

Billed Member are ICH 

members and when 

they are part of a 

Special ICH 

Agreement  

     A/I/M/X  can be changed to 

Bilateral  if required.  

     A can be changed to M if 

required . 

When settlement is not 
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Fields  Descriptions  Remarks  

possible via a clearing house, 

the default value will be set as 

Bilateral . It should not be 

changed to any other value.  

 

Note:  

In case of merger scen arios, 

where the billing member or 

billed member is merged into 

another parent member, the 

Clearing House membership of 

the parent member will be 

considered for 

determination/validation of 

Settlement Method billing or 

billed member  

*Currency of Listing/Ev aluation It is the currency in which the 

transactions are listed.  

 - 

*Currency of Billing  It is the currency of billing of the 

invoice. 

 

 

 

Valid values are as follows: 

Á When Settlement Method  

is I: 

¶ If both Billing/Billed 

airlines are in Zone A; 

value should be GBP. 

¶ If both the Billing & 

Billed airlines are in 

Zone D; value should 

be EUR. 

¶ If both Billing/Billed 

airlines are in Zone B, 

value should be USD. 

¶ If Billing & Billed 

Airlines are in different 

ICH zones; or when the 

Billed Airline is an ACH 

member (inter-

clearance billing); value 

should be USD. 

Á When Settlement Method  

is ACH using RAM Rule  

(ACH Inter-clearance 

Billings); value should be 

USD. 

Á When Settlement Method  

is M (ACH member billing 

ACH member based on 

RAM rule); value should be 

as per curren cies allowed 

by ACH.. 

Á When Settlement Method  

is A value should be as per 
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Fields  Descriptions  Remarks  

currencies allowed by 

ACH.. 

Á When Settlement Method  

is B it can be any currency.  

Á When Settlement  is X it 

can be any currency.  

Note:  

In case of merger scenarios, 

where the billing member or 

billed member is merged into 

another member, the 

settlement method will be 

considered as that of the final 

parent member of billing or 

billed member.  

Listing Evaluation to Billing Rate  It is the Exchange Rate  

applicable for the Currency of 

Listing  with reference to the 

Currency of Billing  (dividing 

rate). 

For example, If Currency of 

Listing/Evaluation  is THB and 

Currency of Billing  is USD; the 

Listing Evaluation to Billing 

Rate would be 30.208039.  

¶ When Settlem ent Method  

is ICH/ACH using RAM 

Rule/ACH, Listing 

Evaluation to Billing Rate  

will be generated 

automatically with the Five 

Day Rate by the system 

and cannot be edited or 

modified.  

¶ When Settlement Method  

is Bilateral, the value should 

be entered by the user . It 

should not be zero or a 

negative value. 

¶ This field is mandatory for 

Settlement Method  via 

ICH using Special 

Agreement ; the value 

should be entered by the 

user. It should not be zero 

or negative value. 

Digital Signature  It is a flag indicating whether  

digital signature is required or 

not. 

Valid values are as follows: 

¶ N: No 

¶ Y: Yes 

¶ D: Default (as per profile 

settings)  

If digital signature requirement 

indicate an ¬N as per profile 

settings, it should not be 

changed to ®Y¯. 

Invoice Template Language It indicates Invoice Template - 



SIS ± Simplified 

Invoicing and 

Settlement   

                    SIS User  Guide  

 

 

SIS User Guide V 2.18 16 / 1158  

© Copyrights Reserved. IATA 2019 

Fields  Descriptions  Remarks  

Language 

CH Agreement Indicator  It indicates the Clearing House 

Agreement Indicator  

- 

CH Due Date It indicates the earliest date on 

which the Clearing House 

should settle the Invoice/Credit 

Note 

- 

 

  

The procedure for Creating a Non -Sampling Invoice Header is as follows:  

  

1.   Enter the following details  

¶ Billed Member  

¶ Invoice Number  

¶ Invoice Date  

¶ Billing Year/Month/Period  

¶ Billing Members Location ID 

¶ Billed Members Location ID 

¶ Settlement Method  

¶ Currency of Listing/Evaluation  

¶ Currency of Billing  

¶ Listing Evaluation to Billing Rate  

¶ Digital Signature  

¶ Invoice Template Language  

¶ CH Agreement Indicator  

¶ CH Due Date  

2.   Click Save Invoice. 

3.   The Edit Non -Sampling Invoice  screen is displayed with the confirmation that the invoice header 

is created successfully.  

  

  

Related Topics  

Creating Prime Billing  

Creating a Rejection Memo  

Creating Billing Memo  

Working with Non -Sampling Invoices  
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1.2.3  Editing Invoice Header  

 

To edit a Non-Sampling  Invoice , the steps are as follows:  

1.   Create Invoice Header.  
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Sections  Description  Remarks  

Header Details It is the data captured during the 

creation of the Invoice Header.  

The fields displayed are:  

¶ Billed Member 

¶ Invoice Number  

¶ Invoice Date  

¶ Billing Year/Month/Period  

¶ Billing Members Location ID  

¶ Billed Members Location ID  

¶ Settlement Method  

¶ Currency of Listing/Evaluation  

¶ Currency of Billing  

¶ Listing valuation to Billing Rate  

¶ Digital Signature Flag 

¶ Invoice Template Language  

¶ CH Agreement Indicator  

¶ CH Due Date 

Invoice Total  It displays counts and totals 

derived based on transactions 

captured.  

The fields displayed are:  

¶ Total Gross Amount  

¶ Total ISC Amount 

¶ Total Other Commission Amount  

¶ Total UATP Amount 

¶ Total Handling Fee Amount  

¶ Total Tax Amount  

¶ Total VAT Amount  

¶ Net Total Amount  

¶ Net Billing Amount  

¶ Total Number of Records  

Source Code Summary  It displays counts and totals per 

Source Code, based on 

transactions captured.  

The fields displayed are:  

¶ Source Code  

¶ No. of Billing Records 

¶ Total Gross Value 

¶ Total ISC Amount 

¶ Total Other Commission Amount  

¶ Total UATP Amount 

¶ Total Handling Fee Amount  

¶ Total Tax Amount  

¶ Total VAT Amount  

¶ Net Total Amount  
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Buttons  Description  Remarks  

Save Invoice Click Save Invoice  to save 

changes made to the invoice 

header. 

If one or more transactions exist in the 

invoice, only the following fields can be 

modified:  

¶ Billing Year/Month/Period  (so 

long as the changed value 

belongs to the same month as 

compared to the previously 

saved value). 

¶ Location IDs (and reference 

data) of Billing and Billed Member 

¶ Invoice Number  

Modification of any other fields will result 

in an error while saving the data.  

If no transactions exist in the invoice, any 

field can be modified.  

Validate Invoice  Click Validate Invoice  to validate 

the invoice as per SIS 

specifications and set the invoice 

status as Ready for Submission.  

The invoice status is changed to Ready 

for Submission  after all the validation 

checks are cleared.  

¶ Details of un-cleared validation 

checks are reported on the 

screen. This will enable you to 

take further corrective action.  

¶ If all validation checks are 

cleared, Validate Invoice  button 

changes to Submit Invoice . Click 

Submit Invoice  to submit the 

invoice. After the invoice is 

submitted, the invoice status 

changes to Ready for Billing . 

Invoice VAT Click Invoice VAT  to capture VAT 

amounts applied at an invoice 

level. 

- 

Prime Capture  Click Prime Capture  to capture 

prime transactions.  

Prime Billing  can be created for the listed 

Billed Member . 

Prime Listing  Click Prime Listing  to view the 

list of prime transactions already 

captured.  

Values of coupons added to the Prime  are 

displayed.  

RM Capture Click RM Capture  to capture 

rejection memos.  

Rejection Memo  can be created for the 

listed Billed Member . 

RM Listing Click RM Listing  to view the list of 

rejection memos already 

captured.  

Values of coupons added to the Rejection 

Memo  are displayed. 

BM Capture Click BM Capture  to capture 

billing memos.  

Billing  Memo  can be created for the listed 

Billed Member . 

BM Listing Click BM Listing  to view the list of 

rejection memos already 

captured.  

Values of coupons added to the Billing 

Memo  are displayed. 
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The procedure for editing an Invoice Header is as follows:  

1.   You can edit the following details:  

¶ Billing Year/Month/Period.  

¶ Location ID  of  Billed  Member  or Location  ID of  Billing Member.  

¶ Invoice Number  

2.   Click Save. 

  

Related Topi cs  

Searching an Invoice  

Creating a Prime Billing  

Creating a Rejection Memo  

Creating a Billing Memo  

Validating an Invoice  

Submitting an Invoice  

Deleting an Invoice  
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1.2.4  Creating Prime Billing  

 

To create a Non-Sampling  Invoice , the steps are as follows:  

1.   Create Invoice Header.  

2.   Click Prime Capture  button located at the end of the screen.  

3.   The Create Prime Billing  screen is displayed.  

 

 
  

  

  

Fields  Description  Remarks  

Prime Billing Details  

*Source Code  It is the Source Code of the 

transaction.  

Should be a valid Source Code  as 

published by the industry.  

*Batch Number  It is the Batch Sequence Number  

of the transaction.  

The combination of Batch Number  and 

Sequence Number  should not be 

repeated within an invoice.  

It is the responsibility of the billing airline 

to ensure that b atching is done as per 

industry rules. These rules are not 

validated by the system.  
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Fields  Description  Remarks  

*Sequence Number  It is the Sequence Number  within a 

batch of the transaction.  

The combination of Batch Number  and 

Sequence Number  should not be 

repeated within an invoice.  

It is the responsibility of the billing airline 

to ensure that batching is done as per 

industry rules. These rules are not 

validated by the system.  

*Issuing Airline It is the accounting code of the 

issuing airline that bills the coupon.  

Should be a valid accounting code.  

For Example, 221 for WI (Wings Airways). 

*Coupon Number  It is the coupon number of the 

document.  

9 can be selected for billing of FIMs 

without a coupon number.  

*Ticket/FIM Number  It is the document number (of the 

passenger ticket, EBT, MCO, MPD, 

EMD or FIM). 

- 

*Check Digit  It is the check digit of the coupon.  Valid values are 0/1/2/3/4/5/6/9.  

Coupon Gross Value It is the fare value of the coupon.  Should be a positive value. 

Maximum number of decimal places 

allowed is 2. 
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Fields  Description  Remarks  

ISC It is the Interline Service Charge 

applicable on the coupon.  

ISC consists of 2 fields:  

Á Percentage  

Á Amount  

¶ The amount is always derived by 

applying the percentage 

entered upon the fare (Coupon 

Gross Value). 

¶ Since this is a deductible; you 

need to ensure that a negative 

percentage is entered (For 

example, -9.000) so that a 

negative value is derived.  

¶ It is possible to modify the 

derived amount.  

¶ When the Source Code  does 

not indicate Frequent Flyer 

Award/Redempt ion billings (For 

example, Source Code 1, 2), 

validation will be performed on 

this amount (when modified) and 

the variance should be within 

tolerance as compared to the 

expected amount.  

¶ When the Source Code 

indicates Frequent Flyer 

Award/Redemption billing s (For 

example, Source Code 

90,95,96), the validation will be 

performed depending on the 

value of ISC %.  

o    If the ¬ISC % is non-zero then 

the ¬ISC Amount should be non-

zero 

o    If the If ¬ISC % is zero then the 

¬ISC Amount should be zero 

o    If the ¬ISC % is a positive value 

then the ¬ISC Amount should be 

a positive value  

o    If the ¬ISC % is a negative 

value then the ¬ISC Amount 

should be a negative value . 

¶ Maximum number of decimal 

places allowed for percentage is 

three. 

¶ Maximum number of decimal 

places allowed for amount is 

two. 



SIS ± Simplified 

Invoicing and 

Settlement   

                    SIS User  Guide  

 

 

SIS User Guide V 2.18 24 / 1158  

© Copyrights Reserved. IATA 2019 

Fields  Description  Remarks  

Tax Amount It is the total interlineable TFCs 

(taxes, fees and charges) 

applicable on the coupon.  

This total amount cannot be entered 

directly. It will be derived from the 

breakdown data entered.  

To enter tax breakdown data, click  

 Tax Breakdown . 

Handling Fee Type Select a valid value when Handling 

Fees apply for the coupon.  

Valid values are as follows: 

¶ Agency  

¶ Company  

¶ SATO 

¶ Others  

Handling Fee Amount  It is the Handling Fee Amount  

applicable on the coupon.  

Since this is a deductible, you need to 

ensure that a negative value is entered 

(For example, -5.00). 

Maximum number of decimal places 

allowed is two. 

Other Commission  It is the Other Commission (Super -

Commission or Code Share 

Commission) applicable on the 

coupon.  

Other Commission  consists of 2 fields:  

Á Percentage  

Á Amount  

¶ The amount is always derived by 

applying the percentage 

entered upon the fare (Coupon 

Gross Value). 

¶ Since this is a deductible; you 

need to ensure that a negative 

percentage is entered (For 

example, -3.000) so that a 

negative value is derived.  

¶ It is possible to modify the 

derived amount.  

¶ No validations are performed on 

the amount  

¶ Maximum number of decimal 

places allowed for percentage is 

three. 

¶ Maximum number of decimal 

places allowed for amount is 

two. 
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Fields  Description  Remarks  

UATP It is the UATP discount applicable 

on the coupon.  

The amount is always derived by 

applying the percentage entered upon 

the fare (Coupon Gross Value). 

¶ Since this is a deductible, you 

need to ensure that a negative 

percentage is entered (For 

example, -1.750) so that a 

negative value is derived.  

¶ It is possible to modify the 

derived amount.  

¶ When the Source Code does 

not indicate Frequent Flyer 

Award/Redemption billings (For 

example, Source Code 1, 2), 

validation will be performed on 

this amount (when modified) and 

the variance should be within 

tolerance as compared to the 

expected amount.  

¶ When the Source Code 

indicates Frequent Flyer 

Award/Redemption billings (For 

example, Source Code 90), no 

validation will be performed on 

the amount.  

¶ Maximum number of decimal 

places allowed for percentage is 

three. 

¶ Maximum number of decimal 

places allowed for amount is 

two. 

VAT Amount It is the total VAT amount 

applicable on the coupon.  

This total amount cannot be entered 

directly. It will be derived from the 

breakdown data entered.  

To enter tax breakdown data, click VAT 

Breakdown . 



SIS ± Simplified 

Invoicing and 

Settlement   

                    SIS User  Guide  

 

 

SIS User Guide V 2.18 26 / 1158  

© Copyrights Reserved. IATA 2019 

Fields  Description  Remarks  

Coupon Total Amount  It is the total amount of the coupon.  Total amount is calculated by the system 

and is not editable. It is the sum o f the 

following fields taking into consideration 

whether the values are positive or 

negative: 

¶ Coupon Gross Value (Fare) 

¶ ISC Amount 

¶ Tax Amount 

¶ Handling Fee Amount  

¶ Other Commission Amount  

¶ UATP Amount 

¶ VAT Amount 

Surcharge Amt. 

(included within fare)  

It is the surcharge amount included 

in the Coupon Gross Value  (Fare). 

The value entered here is for information 

purposes only. It is not validated and has 

no impact on the calculation of the 

Coupon Total Amount . 

Maximum number of decimal places 

allowed is two. 

*Currency Adjustment 

Indicator  

It is the base currency used whil e 

evaluating the value of the coupon.  

Should be a valid ISO Alpha Currency 

Code. 

E-Ticket Indicator  It is the Electronic ticket indicator.  The check box is selected by default 

indicating that the billed coupon belongs 

to an E-Ticket.  

If the check box is not selected, it 

indicates paper tickets/documents.  

ESAC It is the electronic settlement 

authorization code.  

ESAC is applicable for E-Tickets only.  

¶ It is not a mandatory field.  

¶ This field will be enabled only 

when E-Ticket Indicator  is 

checked.  

Airline Flight 

Designator  

It is the designator code of the 

operating carriers flight; except for 

Block Space flights where this will 

be of the marketing carriers flight 

code. 

It is mandatory field for Source Codes 1 

and 14. 

¶ By default, the designator of the 

billing airline is populated; and it 

can be modified.  

¶ Should be a valid designator.  

¶ For example, SI (for SIS 

Airways). 

Flight Number  It is the number of the operating 

carriers flight; except for Block 

Space flights where th is will be the 

number of the marketing carriers 

flight.  

It is mandatory for Source Codes 1 and 

14. 
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Fields  Description  Remarks  

Flight Date It is the departure date of the flight.  It is mandatory for Source Codes 1 and 

14. 

The flight date month & year should not 

be greater/later than the Billing 

Month/Year mentioned in the invoice in 

which the coupon is billed. For example:  

¶ Flight Date = 03-Jul -2015; Billing 

Year/Month/Period mentioned in the 

invoice = 2015 -Jul -P1; Result: Pass 

¶ Flight Date = 03-Jul -2015; Billing 

Year/Month/Period mentioned in the 

invoice  = 2015 -Jun-P4; Result: Error 

¶ Flight Date = 03-Jul -2015; Billing 

Year/Month/Period mentioned in the 

invoice  = 2015 -Oct -P3; Result: Pass 

¶ Flight Date = 03-Jul -2015; Billing 

Year/Month/Period mentioned in th e 

invoice  = 2014 -Oct -P3; Result: Error 

¶ Note that this validation is applicable 

only for Source code 1 and 14  

From Airport  It is the origin city/airport of the 

coupon.  

It is mandatory for Source Codes 1 and 

14. 

It should be a valid IATA city or airport 

code. 

To Airport  It is the destination city/airport of 

the coupon.  

It is mandatory for Source Codes 1 and 

14. 

It should be a valid IATA city or airport 

code. 

Cabin Class It is the cabin class in which the 

uplifted coupon was serviced.  

--  

Filling Reference It is the Filing Reference for 

bilateral data exchange.  

--  
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Fields  Description  Remarks  

Agreement Indicator  It is the Agreement Indicator.  This is an optional field  

     Where a single character value is 

provided, it must be valid as per 

industry specifications. Valid values 

are as follows: 

¶ I - First & Final Attachment I 

transactions  

¶ J  - First & Final Attachment 

J transactions  

¶ K - NFP Non Final 

transactions  

¶ W - Switched Own Prorate 

transactions requiring AIA 

Value Confirmation  

¶ V - Switched Own Pror ate 

transactions not requiring 

AIA Value Confirmation  

¶ T - Stored Own Prorate 

transactions  

No validations are performed on bilateral 

2 character values.  

Original PMI It is the Original Pricing Method 

Indicator.  

This field should be blank if Agreement 

Indicator  is blank. Exception: 

¶ Should be "N" if ¬Agreement 

Indicator is "I", "J" or "K". 

¶ Should be "O" if ¬Agreement 

Indicator is "W", "V" or "T". 

¶ Value N may be provided even if 

Agreement Indicator  is blank. 

This exception will be allowed 

for some months after go -live of 

SIS, and the date of removal of 

this exception will be decided by 

the IATA RAWG (Revenue 

Accounting Working Group).  

Prorate Methodology  It is the methodology used to 

evaluate the prorate value. 

Would also be used by non NFP users. 

Content could be for example, SF3 (SPA, 

Fixed Rate, Territory 3 travel), and so on. 

No fixed codes; definition up to the 

carriers on a bilateral / alliance basis.  

Reason Code To exchange data on a bilateral 

basis. 

--  

Airline Own Use It is reserved for Internal use of 

Airline. 

It is used to exchange data on a bilateral 

basis 
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Fields  Description  Remarks  

Reference Field 1 It is a reusable field for different 

types of billing scenarios.  

Mandatory in case of EMD billings 

(Source Code 23). 

¶ Should contain a valid RFISC 

¶ The RFISC should be related to 

the RFIC provided in ¬Reference 

Field 1 

Reference Field 2 It is a reusable field for different 

types of billing scenarios.  

Mandatory in case of EMD billings 

(Source Code 23). 

¶ Should contain a valid RFISC 

¶ The RFISC should be related to 

the RFIC provided in ¬Reference 

Field 1 

Reference Field 3 It is a reusable field for different 

types of billing scenarios.  

- 

Reference Field 4 It is a reusable field for different 

types of billing scenarios.  

- 

Reference Field 5 It is a reusable field for different 

types of billing scenarios.  

- 

Attachment Indicator  It indicates whether any supporting 

documents (attachments) have 

been added to the transaction.  

This field is automatically set by the 

system  

¶ Will be set to Yes if one or more 

attachments are added to the 

transaction.  

¶ Will be set to No if no 

attachments are added to the 

transaction (or when all existing 

attachments have been 

removed)  

¶ Click Attachment  to 

add/remove  attachments.  

  

  

Button  Description  Remarks  

Save and Add New Click Save and Add New  to save 

the coupon data and add data for a 

new coupon.  

After data of the current coupon is 

successfully saved, the same screen 

with blank fields is offered to the user 

for capturing the next coupon.  
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Button  Description  Remarks  

Save and Duplicate Click Save and Duplicate  to save 

the coupon data and capture 

another coupon with identical data.  

After data of the current coupon is 

successfully saved, the same screen 

with is offered to the user for capturing 

the next identical coupon, using data 

from the saved coupon.  

¶ The following are not copied 

from the coupon successfully 

saved: 

     Coupon Number  

     Ticket/FIM Number  

     ESAC 

     Attachments  

¶ Changes are made to the 

following fields: 

     Ticket/FIM Number (the last 

3 digits are removed)  

     Check Digit (value is 

changed to 9)  

     Sequence Number is 

incremented by 1.  

¶ Tax and VAT breakdown data 

are also copied.  

Save and Back to 

Overview 

Click Save and Back to Overview  

to save the coupon data and go to 

the Prime Billing Coupon List  

screen.  

After data of the current coupon is 

successfully saved, the Prime Billing 

Coupon List  screen is displayed.  

Back Click Back  to go to the Prime 

Billing Coupon List  screen. 

If there are any unsaved 

changes/additions on the screen, a 

warning will be provided to the user.  

  

  

The procedure to add a Prime Coupon is as follows:  

  

1.   Enter the following details  

¶ Source Code  

¶ Batch Number  

¶ Sequence Number  

¶ The field Issuing Airline is generated automatically.  

¶ Coupon Number  

¶ Ticket/FIM Number  

¶ Check Digit  

¶ Coupon Gross Value  

¶ ISC 

¶ Tax Amount  

¶ Handling Fee Type  

¶ Handling Fee Amount  

¶ Other Commission  

¶ UATP 



SIS ± Simplified 

Invoicing and 

Settlement   

                    SIS User  Guide  

 

  

SIS User Guide V 2.18 31 / 1158  

© Copyrights Reserved. IATA 201 9 

¶ VAT Amount  

¶ Coupon Total Amount  

¶ Surcharge Amount (included within Fare)  

¶ Currency Adjustment Indicator  

¶ E-Ticket Indicator  

¶ ESAC 

¶ Airline Flight Designator  

¶ Flight Number  

¶ Flight Date  

¶ From Airport  

¶ To Airport  

¶ Cabin Class  

¶ Filing Reference  

¶ Agreement Indicator  

¶ Original PMI  

¶ Prorate Methodology  

¶ Reason Code  

¶ Airline Own Use  

¶ Reference fields 1 -5  

2.   Click Attachment  to add supporting documents.  

3.   Click Save and Back to Overview  to save the details entered. The Prime List  screen is displayed. 

The details for the coupon entered are displayed.  

  

Related Topics  

Prime Billing Coupon List  

Editing an Invoice  

Searching Invoice  

Validating Invoice  

Submitting Invoice  

Deleting Invoice  

Creating Invoice Header  
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1.2.5  Prime Billing Coupon List  

 

To view Prime Billing Coupons List, the steps are as follows:  

1.   Click Prime Listing  in the Edit Non Sampling Invoice  screen. 

2.   The Prime Billing Coupons  screen is displayed.  

 

 
  

  

Sections  Description  Remarks  

Header Details It displays the details of the 

header. 

Details for the following fields are 

displayed  

¶ Billed Member  

¶ Billing Period  

¶ Settlement Method  

¶ Invoice Number  

¶ Billing Code  

¶ Listing Amount  

¶ Listing Evaluation to Billing 

Rate 

¶ Billing Amount  

¶ Invoice Status  

Prime Billing Coupon 

List  

It displays the details of the 

coupons added for the Prime 

Billing. 

Gives a summary of the coupons added 

to the Prime Billing . 

The user can select the Action  for the 

coupon displayed in the Prime Billing 

Coupon List  section.  
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Buttons  Description  Remarks  

Add Click Add  to add new coupon 

details the Prime Bill . 

The Prime Billing Details  screen will be 

displayed where the coupon values can 

be entered for the Prime.  

Back Click Back  to go back to the Edit 

Non Sampling Invoice  screen.  

If there are any unsaved 

changes/additions on the screen, a 

warning will be provided to the user.  

  

The procedure to edit an existing coupon is as follows:  

1.   Select the coupon from the list displayed in the Prime Billing Coupon List  section.  

2.   Click Edit  to edit coupon listed in the Prime Billing Coupon List  section.  

3.   The Edit  Prime Billing  screen is displayed.  

4.   Edit the coupon details.  

5.   Click Save . 

6.   The Prime Billing Coupons  screen is displayed with the confirmation that the Prime Billing 

Record is updated successfully.  

  

Related Topics  

Editing an Invoice  

Searching Invoice  

Validating Invoice  

Submitting Invoice  

Deleting Invoice  

Creating a Prime Billing  
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1.2.6  Editing the Prime Billing  

To edit the Prime Billing, the steps are as follows:  

1.   Search the Invoice.  

2.   Select the prime billing to be edited from the list displayed in the Search Results  section.  

3.   Click  to edit the prime billing.  

4.   The Prime Billing List  screen is displayed.  

5.   Select the prime coupon to be edited from the list displayed in the Prime Billing Coupon  

List  section.  

6.   Click  to edit the coupon.  

7.   The Edit Prime Billing  screen is displayed.  

 

 
  

The fields displayed are same as described in the Creating Prime Billing.  

  

The procedure to edit a prime billing is as follows:  

1. Edit the details for the fields.  

2. Click Save and Add New to save the edited details and add new coupon details.  

OR 

Click Save and Duplicate  to save the coupon data and capture another coupon with 

identical data.  

OR 

Click Save and Back to Overview to save the coupon data and go to the Prime Billing 

Coupon List  screen.  


















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































