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IATA Join at

CLEARING HOUSE slido.com
#3614 698

Opening of Meeting and Welcome 9:00 9:03 0:03
Competition Law Guidelines for IATA Industry Meetings 9:03 9:05 0:02
Delegate Introductions 9:05 9:20 015
IR1 Products & Services "P&S" Update 9:20 935 015
IR2 ICH Chairperson's Report on WG Activities 9:35 950 015
IR3 The Year in ICH Operational Performance 9:50 10:15 0:25
IR4 Highlights ICH Reports & Motifications 10:15 10:30 015
| Cofeete @& W 0w
IRS ICE BREAKER (1): Flight Path Connection 11:00 11:30 O30
IRG Bankruptcy and Special Clearance Update 11:30 12:00  0:30
IR7 Deep dive onthe Airline Risk Management Framework 12:00 12:30  0:30
| Memorkbgish 1280 1400 90
BS1 Breakout session (1) - ICH Extranet & Copilot Agent 14:00 14:45 0:45
BS2 Breakout session (2) - The Future of ICH 14:45 15:30 0:45
| CofeeBek  m® 160 090
IRE ICE BREAKER (2) - Crossword 16:00 16:15 15
IR9 Introduction to Agentic Al "Moving from Reactive to Autonomous” 16:15 16:45  0:30
IR10 ICH Product Management Update 16:45 17:15  0:30
-Arry Other Business i 17:15 17220 005
IR11 ICHWG 2022-25 memories 17:20 17:25 005
Close of Meeting 17:25 17300 005
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I Wi-FIi: WFSWPS25
I Password: wfswps25
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Competition law compliance

GENERAL MEETING

This meeting is being conducted in compliance with the Provisions for the Conduct of the IATA Traffic
Conferences . Pursuant thereto, this meeting will not discuss or take action to develop fares or charges, other
than cost recovery charges described by resolution of the Passenger Agency conference, nor will it discuss or
take action on remuneration levels of any intermediaries . This meeting also has no authority to discuss or reach
agreement on the allocation of markets, the division of sharing of traffic or revenues, or the number of flights or
capacity to be offered in any market. Delegates are cautioned that any discussion regarding such matters or

concerning any other competitively sensitive topics outside the scope of the agenda, either on the floor or off
IS strictly prohibited .

The foregoing applies equally to email discussions, instant messaging and social media discussions whether
directed to announced participants or other parties not present in the meeting. Participants are reminded that
live streaming of this meeting to parties not present in person is not permitted except as indicated by and with
the express permission and knowledge of the Chairperson and IATA and only in the event that specific

participation on a given item from a party not present in person is required. Unauthorized recording of the
meeting is prohibited .
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IR1 + Products and Services
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Senior Vice President Commercial Products and Services, IATA
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Good progress, challenges remain

70- s

Before BSP

AIRLINES

PASSENGER/AGENTS/CARGO

After BSP

AIRLINES
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Simplified and Standardized financial
transaction between Airlines and Travel
Agents

3rd ICH General Meeting + 03 November 2025

2000 and beyond

Airline
Distribution &

Retaliling

+ Increased customer reach
+ Allforms of payment

Intermediated sales collection:
+ Passenger Sales Agency

+ Flexible bilateral sales
« Enabled for NDC & Orders salés « Morefler ané

New Distribution Capability
Settlement with Orders

GENERAL MEETING

Next step

Corporates Retail Partners

+ More commercial flexibility + Easier retail partners

+ Automated commercial terms integration (interline,

+ Better sales & purchases intermodal, hotels, ...)

integration
+ Better data services
+ Reduced payment costs

+ Faster partnerships
expansion

FX on all tradable
currencies

+ Instant conversion

e Instant value transfer

Direct to Consumers o /:;;zsl'lljergging of
+ Improved payment /4 ) 4 é
conversion f ¢ educed FX costs

available at all interaction

creased efficiency
points

 Cash pooling

* More flexible payments
scheduling

+ Pay any suppliers worldwide
without local bank accounts

+ Access to wider financing
options

Airline & Agents
feedback

Agreement (PSAA) based

‘programmable’ f

$22B payment cost for the Aviation
industry in 2023 - 85% of Payment
costs related to card fees




Customer feedback

Reduce Payment Costs More flexibility in the

payment Schedule
{ Instant value transfer J Qd better data
{ Instant FX conversion Qe FX Costs

Better hedging & cash
pooling

—

J { Flexible and manageable J

GENERAL MEETING

Payment automation {

payment terms
local bank account

— =

{ Pay any supplier without

Our organization is committed to better support our members and customers

DY
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New Division, New Dynamic,

. GENERAL MEETING

New Vision
Bringing together product management and operations to:

A Improve members and customer satisfaction

A Maintain excellence in our operations at low costs

A Accelerate innovation to bring more value

A Standardize our product management methodology

A Raise awareness on our products and services

3rd ICH General Meeting £ 03 November 2025 IA
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A complete proposal of P&S

GENERAL MEETING
Industry Operation
Financial Compliance
Services Solutions
Business
Intelllg_ence Products " Training
Solutions &
Strategic Services
Partnership Consulting
Program
Events WG\ Certification &
Accreditation
' A comprehensive range of P&S to address and
respond and support industry needs -
Sustain able, efficient and cost effective =2We=

3rd ICH General Meeting £ 03 November 2025 IATA
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Airlines Cargo Travel Agents Others
|ATA's Portfolio of financial & settlement e o o o
SerV|CeS between alrllneS and Industry E’ Ccreaitation ccreaitation Ccreaitation Ccreaitation
stakeholders is unique
g BSP / CASS CASS IATA EASY PAY ICH
IATA's Portfolio of financial & settlement 5 oot IATA FlexPay ffasi E&F
services contribute to better industry cash ?
flow o
;§ SIS SIS SIS SIS
|ATA offers cashflow management, FX =
conversions, cross border and repatriation P .
. CASSLink CASSLink GNR5 (Incentive Mgmt)
services that manage funds safely, securely g GNRS5 BSPLink
and with speed LS TP
IATA's payment & settlement platforms g CordSenvices o o o
delivers financial services at a very low fee g3 IATA Pay
A Drive commercial flexibility to support bilateral sales opportunities A Capability to reduce payment costs
A Better conversion rates A FX management .
A Reduce dependency on card providers A Flexible payment management {é?}
3rd ICH General Meeting £ 03 November 2025 ='E
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Thanks for trusting IATA

GENERAL MEETING

Thanks to our community being with us for so long

| CH i s one of our ol dest product = Still benct
Welcoming new participants at a very fast pace

Thanks for pushing us to innovate and create more added value for the industry

Thanks to our dedicated team who is committed to deliver high quality

DY

Global Safer Faster Cost efficient
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IR2 £ ICH Report on
WG Activities

Parm Kaur

ICH Working Group Chair
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ICH Working Group GENERAL MEETING

A 3 years mandate from 1 st December 2022 until 31 st December 2025

A Chair and Vice Chair appointed by IFAC Steering Group for the duration of the

mandate

Parm KAUR

Neville TODIWALLA

Jaclyn BAKKE

Simon BLUM

Juergen ENDE

Ahmed GAMALEDIN

Kartina MUHAMMAD KARIM
Weijie- Vi cky- PENG
Yuwan- Wi | | - ZHANG

Cedric CHRETIEN

British Airways (BA) - Chair
Emirates (EK)x Vice Chair
American Airlines (AA)
Latam Airlines (LA)
Deutsche Lufthansa AG (LH)
Egyptair (MS)

Malaysia Airlines (MH)
Xiamen Airlines (MF)

China Southern Airlines (CZ2)

IATA - Secretary

3" ICH General Meeting + 03 November 2025

a.

The IATA Clearing House Working Group (ICHWG) shall provide technical guidance to IFAC and
IATA management on matters related to the functioning of the IATA Clearing House (ICH) settlement
system.

Areas of activities:

o Advise IATA on proposed changes in the ICH Manual of Regulations and Procedures which
prescribes the purpose and operating procedure of the Clearing House, including but not limited
to the application of security deposits and other security provisions or penalties.

o Review and approve application to the Clearing House of Non-IATA member airlines, under
Clearing House Regulation 4b.

o Serve as adjudicators in arbitration under the Clearing House Regulation 23, in Inter-clearance
arbitrations, or in interline billing disputes.

o Advise |IATA regarding policies in relation to defaults and bankruptcies.

o Advise IATA on prioritization of developments and changes to functionalities and/or reports of

the Clearing House.
1e Clearing House PN
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IATA



Unrestricted

2025: ICH Working Group Activity Plan

7
#WP6: IATA Clearing

[ #WP1: Operational key on-track
performance indicators House community growth

Deliverables:

(#WP3/4/5: Functionalities New suppliers joining
Deliverables: Webinars

A Expansion of SMI X Deliverables:
A On-time settlement A Implr_(t)ving invoice A Copilot Agent
quality
A Unrecovered amount CUStO_mer
\ y \A Dashboards y Cen‘[r|c|ty \ y
Operational AP ICH Manualof Operational (AWPG: IATA Clearing Customer
xcellence | xcellence House community growt Centricity
Deliverables: Deliverables:
Ofr= N A IR LS o
New P 19 :
100% on-time settlement A e Focedte [ Sl K 2 CUTEREES ] A Webi on-track
Review of T&C ebinars
0.0001% unrecovered amount eviewo ° Revamp ICH Extranet \ y

3rd ICH General Meeting + 03 November 2025



IATA

Key Milestones Achieved CLEARING HOUSE

Q2 . Q3
03 New participants s
Release of 26th Edition ICH Manual Increase in members joining Revamp ICH Extranet
Release of 27" Edition ICH Manual
[ ] [ [ ] [ [ [ ]

SMI B to | launch

Introduction of SMI X & ACE Accelerated ICH calendar
Q 4 Q2 Q4 2025
2023 2024 Copilot Agent

MI X CNY
3" ICH General Meeting + 03 November 2025 S ¢
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GENERAL MEETING #3614 698

IR3+The Year In ICH
Operational Performance

Cedric Chretien
Head IATA Clearing House

DY

IATA
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2024 at a glance !

A Volume of transactions:

I In value terms, 2024 volumes grew by 8.1% compared to 2023 with USD63.75b
vs. USD58.95b, up 2% vs 2019 volumes USD62.49b, new record!

I In transactional terms, with 1,078,778 invoices processed in 2024, there was an
overall growth of 8.5% vs 2023 and 15t time ever above the 1m mark!

63,749,164,511

GENERAL MEETING

62,487,383,368

58,948,761,054

65,000,000,000
60,000,000,000
55,000,000,000
50,000,000,000
45,000,000,000
40,000,000,000
35,000,000,000
30,000,000,000
25,000,000,000
20,000,000,000
15,000,000,000
10,000,000,000

43,107,383,824

20,391,363,768  19,189,341,310

-67.4% -5.9% 124.6 +36.8%

2019 2020 2021 2022 2023

3" ICH General Meeting + 03 November 2025

+8.1%

2024

6,000,000,000

5,000,000,000

4,000,000,000

3,000,000,000

2,000,000,000

1,000,000,000

0

2019, 2020, 2021, 2022,

January February  March April

g ()15 e—g— 2020

& 2024 ICH Volumes (in $ b)

lune July

2021 —g—2022

August September October November December

2023

2024
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2024 at a glance | GENERAL MEETING

I In 2024 there has been an increase in all 4 categories of transactions with the
biggest in Cargo with 29.8%, although representing the smallest category
with 2.2% of the total volume, followed by Miscellaneous/Non-transportation
billings +17.5%, Passenger +4.5% and UATP +1.9% vs 2023 levels.

Passenger Miscellaneous UATP Cargo

usp
&

I Passenger (59.3%) & Miscellaneous (29.1%) categories represented 88.4%

of the total volume of transactions processed. N
3" ICH General Meeting + 03 November 2025 IATA



2024 at a glance | GENERAL MEETING

A Settlement Success Rate / Unrecovered amount %:

I There has been 12 suspensions (+2 vs 2023) and 3 reinstatements. No
resettlement required and finished the year with 100% settlement
success rate or 0% unrecovered amount.

i 5™ time in ICH history after 2014, 2016, 2017 and 2021.

A Membership:

I 42 new joiners (8 IATA, 13 Non-IATA, 20 Associates & 1 Sponsored)
I End 2024, 558 active members (332 Airlines, 210 Associates and 16 Sponsored)

3" ICH General Meeting + 03 November 2025 IATA



2024 at a glance | GENERAL MEETING

AfSOC20 Service Organization Contr ol
I Type 2 certification renewed by PwC with a clean audit opinion and no exceptions

A ICH Releases

iI'5 successfully deployed i n Productior
POpP-uUp message, penny test, filter and data consolidation on F1 & F3 reports

ASMI oA X

I ACE: 13 agreements signed & 15t ever ACE Procurement Event
https://www.iata.org/en/pressroom/2025-releases/2025-01-22-01/

I CHF: launched in Jan-24 with CHF5.36m settled

3" ICH General Meeting + 03 November 2025 IATA
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Outlook 2025 GENERAL MEETING

A Volume: (after the Sep-25 P4 clearance)

I Invalue terms, volume with USD49.13b grew by 2.6% over the same
period in 2024 (USD47.90b)

65,371,651,870

, 2022, , 2024 & 2025 ICH Volumes (in $ b) 70,000,000,000 - ssoasTe105e DO LASTOLITT
65,000,000,000 -
60,000,000,000

\/—/ o 55,000,000,000 -
Month|y average: 50,000,000,000 | 07 383.524

45,000,000,000
T Q1: USD4.90b 40,000,000,000
. 35,000,000,000

[l =N=]
LPLOLLLLPLLLLOEL
888888888888
=N -N-N=-N-N-N-N-N=N=-N-N<]
I=R=R-R-R-R-R-R-k=R=-l==]

y | Q2 USD5.60b 30,000,000,000 -
1,00 00 . . 25,000,000,000 13.189.341,570

oooooooooo g | Q3 USD5.88b 20,000,000,000

aaaaaaaaaaaaaaaa April May June July August September October November December 15,000,000,000 4

2021 2022 2023 2024 e 2025 10,000,000,000 -

2021 2022 2023 2024 2025

I Year-end forecast for total throughput is likely to be over the USD65b
mark, up 2.6% vs 2024 setting a new record !

I In transactional terms, 828,409 invoices processed YTD, +3.1% vs end
Q3 2024 (803,800). Likely to also be over the 1m mark by year-end ! <=

3" ICH General Meeting + 03 November 2025 IATA



Outlook 2025 GENERAL MEETING

I End Sep-25, there has been an increase in 3 out of the 4 categories of
transactions processed with the biggest in Miscellaneous/Non-transportation
billings +7.5% followed by Passenger & Cargo both at +1.1% while UATP volumes
are down 2.7% vs Q3 2024 levels.

I Pass. transactions represented 58.9% of the total volumes processed YTD before
Miscellaneous / Non-transportation billings 29.9%, UATP 9.1% and Cargo 2.1%.

Passenger Miscellaneous UATP Cargo
L 40 . L8 ., 700 . 150
535 S 16 - ] 5 g
= > =" = 600 = 130 = L
B30 = e 214 = ———— p— o - s
25 + a” e A 12 110 1
2 / —x 2 S S SR S o 400 1 B a ke
n 2.0 5] 1.0 — i ] a %0 -
> P = . B 300 2 -
15 0.8 - — / 0 | o
10 | & / - __ _ oa 06 Lm - 200
. —x - e 50
0.5 4 - 0.4 100
w4+ 02 o 1
>>>>>>>>>>>>>>>>>>>>>>>>>>>>> o - %) = o . = > c = [ o b = o
= £ 2 2 &8 2 32 2z 8 6 2 & £ 2 £ 2 8 3 2 2 &8 5 & & E &£ 2 F 33 2 2 8 2 & EE 2 2 8 5 2 2 58 & 8
—h— — 2021 —&— 2022 —— ) 21— ——2025 2021 —&—2022 2024 =—=—2025
DN
l==l
4
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Jan tO Sep '25 nghllghtS GENERAL MEETING

A Membership: as of 30 Sep-25
I 32 new participants (6 IATA, 12 Non-IATA & 14 Suppliers)
I 581 active members (348 Airlines ¢, 217 Suppliers & 16 Sponsored) ‘11)92@;’_*;’15

ICH MEMBERSHIP 2021 TO Q3 2025
A vsend2021: o
i Airlines: +14% (43) -
I Suppliers: +31% (55) 300 450
; -
A Global footprint! E
. Z 250 Z
| Europe: 37% 150 .
T Africa Middle East: 19% 100 150
100
T Americas: 18% °0 50
.I. ASia PaCiﬁC: 17% 0 2021 2022 2023 2024 End Q3 2025 v
. ] Airlines 305 304 321 332 343
| North Asia: 9% mm Suppliers & Sponsore d 178 191 215 226 233 .
TOTAL 483 495 536 558 a‘ia’E

3" ICH General Meeting + 03 November 2025 IATA



Jan tO Sep '25 nghllghtS GENERAL MEETING

AfSOC20 Service Organization Control

I Type 2 certification renewed with a clean report and no exceptions noted on
150+ controls following the external audit testing performed by our auditors
PricewaterhouseCoopers nPwCo.

ADi saster PBROcovery i

I Successfully completed between 02 and 09 Apr-25 (Mar-25 P3 & P4)
switching the system from our primary hosting site in GVA to the secondary
site in ZRH

AfACH40 Rel eases:

3" ICH General Meeting + 03 November 2025 IATA



|ICH4 Releases RN

A 5.16: deployed in PROD on 20 Mar-25

A 5.17: deployed in PROD on 22 May-25

A 5.18: deployed in PROD on 24 Jul-25 including CNY enhancements

A 5.19: deployed in PROD on 02 Oct-25 including enhanced Membership List

A 5.20: last release. In progress. Expected deployment in PROD on 27 Nov-25

3" ICH General Meeting + 03 November 2025 IATA



Risk Management GENERAL MEETING

A Special Clearances: 7 YTD (6 in total in 2024)

1 (FE-436) Far Eastern Air Transport Mar-25 P1 5 (4H-584) United Airways Bangladesh Jun-25 P3

2 (GE-170) Trans Asia Airways Corporation Apr P3 & May-25 P1 6 (NF-218) Air Vanuatu Jul-25 P2 & P4
3 (LC-753) ECAIR May P4 & Jun-25 P2 7 (75-009) GMG Airlines Sep-25 P1 & P3
4 (UK-228) TATA SIA Airlines dba Vistara Jun P1 & Jun-25 P3

A Reinstatements: 3 YTD (3 in total in 2024)

1 (CU-136) Cubana de Awviacion May-25 P1

2 (QC-040) Cameroon Airlines Corporation Jun-25 P1

3 ESG'TTﬁ} SpiCEJE' Ltd NJQ-ES =] Suspensions & Resettlements
" 16

[ ] - . 14
A Suspensions: 5 YTD (12 in total in 2024) s N

10 10 10

1 (MG-116) Eznis Airways LLC IATA Member 4 (B8-637) Eritrean Airlines Non-IATA Member i \

2 (57-421) JSC Siberia Airlines IATA Member 5 (5G-775) Spicedet Lid IATA Member 4 3 1 5

3  (3G-380) World Cargo Airline Sdn Bhd. Non-IATA Member z 0 0 1

& & < § o

A Settlement success rate is at 99.9999% or 0.0001% SRR

unrecovered amount after completion of Sep-25 P4 with USD26k (*) resettled out

of the USD49.13b processed YTD (*) USD10k recovered #ifs
3" ICH General Meeting + 03 November 2025 IATA



IATA

RISk Man ag ement CLEARING HOUSE

A Continuous controls & monitoring of participants payment performance:
I Holding deposits (security and/or voluntary) on behalf of over 30% of airlines

ICH SECURITY DEPOSITS 2021 TO SEPTEMBER 2025

= 23.40 120 o
o wi
= 23.20 §
= 100 =]
= 23.00 =
7] =
g 22.80 20 =
£ 2260
22.40 60
22.20
22.00 40
21.80
20
21.60
21.40 ]
2021 2022 2023 2024 Sep-25
I SEC DEP IN USD MILLION 22.05 23.18 22.71 22.73 23.30
s SEC DEP IN NUMBER 98 103 111 104 108
D
s
=2W¥=
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Jan tO Sep '25 nghllghtS GENERAL MEETING

ASMI @AX0: as at end Q3 2025
I ACE:
A YTD 15 signed agreements

A CORSIA Procurement Event completed in April for Guyana with 6 members participating
In the auction and 4 settling through ICH

I CHF:
A YTD CHF4.88m processed as settled

I CNY:
A Calendar based on Funds Received model instead of Reported Sales completed
A Penny Test successfully completed on 30 Sep-25

A Pilot with 2 carriers in preparation
A (Go Live by year-end) N

==
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Jan to Sep -25 Highlights

A 27t Edition of the ICH Manual

danh
_VE
IATA

20 June 2025
= Revision
Circular No: 039/25 )
To: > AllIATA Clearing House Members
From: Manager, IATA Clearing House 27 Edition
Subject: > REISSUE OF ICH MANUAL OF REGULATIONS AND
PROCEDURES - 27™ EDITION, 01 JULY 2025
The ICH Manual has been reissued with effect from 01 July 2025 and has been
posted to the ICH Extranet.
The document is also available from the following link:
ICH MANUAL - 27™ EDITION
For any questions, please contact the undersigned.
Cédric Chrétien
Manager -
IATA Clearing House 27 Edition
27 Edition

3" ICH General Meeting + 03 November 2025

Date
1July 2025

1 July 2025

1 July 2025

1 July 2025

Clearing House Manual, 27th Edition
TJuly 2025

Revision History

Changes Summary

Introduction

Updated to reflect new IATA Montreal office address

Amendment to Part A - Regulations:

Regulation 13 & 18: reduced the notice period from 6 to 3 months

Regulation 28 (a): adjusted the wording to align with Regulation of 29 (b) & 41 (c)

Regulation 29 (b): adjusted the number of instances from 3 to 2 months to align
with Regulation 28 (b)

Regulation 30: updated to precise charges vis-a-vis ICH outgoing transfers

Regulation 41 (f): added to clarify treatment of interest paid by the ICH an
security deposit

Regulation 51: updated to reduce the notice period from 6 to 3 monthsin case
of voluntary withdrawal, to align with new Procedure 13 covering mergers and
acquisitions, and added a provision on regulatory and legal compliance
requirements.

Regulation 54: clarified language regarding withholding of receivables

Amendment to Part B - Calendar:

Updated to include the 2025 Clearance Calendar
Amendment to Part C - Procedures:

Procedure 11 (f): added to indicated statement of account fee

Procedure 19: added to describe the process to be followed in the event of
merger or acquisition.

GENERAL MEETING

Effective 1 July 2025
27th Edition

IATA Clearing House
Manual of Regulations
and Procedures




Ja.n tO Sep '25 nghllghtS GENERAL MEETING

A ICH Extranet revamp
A ICH Copilot Agent (Go Live by year-end)

A ICH Webinars:
1. 23 Apr-25

IATA

23 April 2025
09:00 - 10:00 [EDT]

2. 04 Jun-25

: -"“”‘ 7(’. -, ; “ ; I = e - {léi\’
3" ICH General Meeting + 03 November 2025 - IATA



2025 Customer Satisfaction CENERAL MEETING

A On-line survey conducted between 03 June and 029 July

A Survey sent to 1,447 ICH contacts (Primary, Financial, Circular). 12%
response rate (+2% vs 2024) from 131 different members (107 Airlines
and 24 Suppliers/Associates i.e. 22.5% of the ICH community

A Respondents profile:

0% 20% 40% 60% 80% 100%

o _ 0% 20% 40% 60% 80% 100%
= Airline Associate Other m Primarv contact © Circular contact » Financial contact m Other
same as in 2024 (ﬁ‘,
=2¥E

3" ICH General Meeting + 03 November 2025 IATA



2025 Customer Satisfaction CENERAL MEETING

A Respondents profile:

2025 [Lf5% 11% 19% 60% 173
0% 20% 40% 60% 80% 100%
m Less than 6 months 6 months to 1 year 1-2 year
m 2-5years m More than 5 years

31% 9% 173

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m AME = Americas w ASPAC mEurope mNASIA S
=W

319 |CH General Meeting + 03 November 2025 Regional representation more evenly distributed than in 2024 IATA



2025 Customer Satisfaction CENERAL MEETING

A What have we done since the 2024 Customer Satisfaction ?

C Offered Webinars

C On-demand & Individualized Trainings for new and existing members
C Created an ICH Quick Startup Guide

C Revamped the ICH Extranet

C Launch soon an ICH Copllot Agent

““‘“
BN
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2025 Customer Satisfaction CENERAL MEETING

A Key Experience Metrics
2025 2024

Margin of error 7.6% l,
How likely is it that you would
NPS 57 52 ' recommend ICH to a colleague
or business partner?
Overall Satisfaction (CSAT) 93% "
Contribution to Business Success 80% 78% ' How much does ICH contribute
to your business success?
Please indicate how easy you
Ease of Conducting Business - 89% l feel it is to do business with the
IATA Clearing House? PN
=2VE
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2025 Customer Satisfaction CENERAL MEETING

ANet Promoter Score ANPSO highligt

000D O O O Overall NPS +5 vs 2024
0 1 2 3 4 5 6 7 8 9 10
| Detractors | Passives Promoters 57
52
eofo - eo/o = NetPromoter Score
-100 0 20 100
NPS Groups

29% b1 149

m Promoters Passives m Detractors 2024 2025

+2% in Promoters
-1% in Detractors

27% 861 173

DY
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2025 Customer Satisfaction CENERAL MEETING

A NPS trends based on ICH Member category:

Airline Associate ICH Overall

(N=143) (N=30) (N=173)

30%

54 in 2024 42 in 2024 52 in 2024
. Promoter Passive . Detractor
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2025 Customer Satisfaction CENERAL MEETING

A Is there anything about ICH that you would change or improve?

Improvement Suggestion Themes
Support I o
29% 22% SIS-related |G
Reports N 6
Features GG s
Process-related 1N 4
Accessibility 1IN 3
User-friendliness [l 2

Yes mNo changes needed | don't know E&F-related N 2

49%

DY
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2025 Customer Satisfaction CENERAL MEETING

A Closer look at requested themes:

Support (10) SIS-related (7) Reports (6)

* Improve the response time * Invoice handling * File downloads are limited to one

« A more personal contact « Correspondence month. It would be nice to extend it to

* Chat function « User Management two months

* Training « Login 2FA * The way of executing reports should be

improved and more reports offered

Features (6) Process related (4) Accessibility (3)

* Alerts * Deadlines: * "Bring the ICH into the digital era,
« "A reminder for each closing period * “Improve the Special Clearance with dashboard, accessible
date would be great” processes” reports not just via internet either
« “Notification of payments” * "Extend Payment terms” ‘t'hrough an ICH app mop|le
« "To inform us if there is a balance in * "Set up channels for Chinese
ICH account” services specifically

DY
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2025 Customer Satisfaction CENERAL MEETING

A Testimonials

“ICH significantly contributes to the financial health of our business.
ICH handles the work, giving us time to do other things.”

“Being an ICH member has several benefits: It
considerably simplifies billing and settlement

processes and reduces financial risk”

“There are immediate benefits using ICH, once ICH is embedded
into a business process it really improves efficiency, contributes

to timely billing and settlement.”

"IATA Clearing House is a trusted, efficient solution that
simplifies interline settlements and helps us manage
payments with speed, accuracy, and confidence.”

“ICH helped streamlines our settlements with partners, reducing
admin burden and letting our team focus on delivering reliable cargo
services. The automated processes align perfectly with our mission of

“ICH has made life easy with its robust processes. providing uncompromised service to customers.”
amazing journey that | have witnessed in my

30+years in the airline industry, particularly,
Revenue Accounting.”

“ICH has been really helpful in terms sales by reducing number of individual
transactions between airline by offsetting mutual billing. It handles transactions

in various currencies which makes it easier to do calculation.”

DY
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GENERAL MEETING

IR4 +
Highlights
on ICH
Reports &
Notifications

Vivian Fernandes

Assistant Manager ICH

DY

IATA
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GENERAL MEETING

IR4 +
Highlights
on ICH

Reports & ICH Period
Notifications walk Reports
through
ICH Reports that
Vi In this section we will can assist
Vivian Fernandes walk through the ICH participants in
Period cycle and their ICH activities
Assistant Manager ICH significant
milestones. (ﬁ"g
IATA
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ICH Period = walk through IATA

00000 CLEARING HOUSE
Members submit claims into Members are sent
SIS Provisional Claims Confirmation
® ®
C'I_ea.ranf:e Claims Not Received Advice Day
Initialization Message

o) > o) > ‘@)

N N\ & @ @

Claims Closure Day
Submission
- . . . . . .
Period Initialization message to members Members are sent a reminder for Final Claims Confirmation
with Key dates & membership updates claims submission Members are sent
Closure Day +1 of the preceding period Closure Day -1 (5pm EST) DUE TO and/or DUE FROM ICH net

clearance balances
Closure Day +2 working days

4

=
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ICH Period +walk through IATA
0000 CLEARING HOUSE

Members subject to ECD procedure are
required to settle their DUE TO ICH
clearance balances two working days DUE FROM ICH will get paid

before CD Call Day +2 working days
® ®

The day Associate members with balances

Protest/Adjl_Jstment Call Day Suspension Day
Deadline

N\ ) © @ O

Early Call Day Settlement Day
The day members not having settled balances
[ [ . .
. . DUE TO ICH are liable to suspension
Deadline for members to notify The day Airline and Associate members Call Day + 3 working days
ICH of bill y g aay

of improper billings must settle balances DUE TO ICH

Per ICH Reg.22 The day Airline members with balances
DUE FROM ICH will get paid
Advice Day +7 days PN

=W
3rd ICH General Meeting £ 03 November 2025
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Notifications & focus areas IATA

CLEARING HOUSE

From: IATA Clearing House Operations <ichoperations@iata.org>
Sent: September 6, 2025 10:19 PM

Clearan ce To: ICH Clearing House Members
Subject: Initialization of the Period 20250901 - STD - Agreement

Initialization
Dear Members,
. The Period 01 September 2025 clearance of the ICH STD - Agreement Agreement has been initialized and therefore you may now enter and submit claims.
Please note that for the Period 01 September 2025 clearance:
» Closure Day is 12 September 2025
* Advice Day is 16 September 2025
* Protest Deadline is 19 September 2025
» Early Call Day is 19 September 2025
+ Call Dayis 23 September 2025
Period Initialization message to . Settlemn?nt Asso_clate Members is 25 September 2025
. * Suspension Day is 26 September 2025
members with Key dates &
membership updates The Period 01 September 2025 UATP ATCAN file will be submitted on 10 September 2025.

New Members:
XX-000 AIRLINE NAME (Zone ABCD) (ICH Circ 000/25)
XX-000 ASSOCIATE NAME (Zone ABCD) (ICH Circ 000/25)

U Review key dates
U Information of new membership/ Changes / Terminations

DY
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Notifications & focus areas
GENERAL MEETING

claims Mot Please note that we have not yet received your claims of billing category Miscellaneous for the subject clearance period. If you have a claim for the period kindly submit it before close of business today (Closure Day) on 26 Aug 2025 at
Received Message 17:00 EST.

Should you have any questions please contact ICH support via the [ATA Customer Portal.

® Claims Confirmation message

From: IATA Clearing House System <ichoperations@iata.org>
Sent: September 6, 2025 11:48 AM

To: ICH Member
Subject: P01 September 2025 - PROVISIONAL CONFIRMATION OF CLAIMS RECEIVED BY THE ICH FOR XX-000 IATA CLEARING HOUSE - STD - Agreement

WE CONFIRM THAT INVOICES FOR THE SUBJECT CLEARANCE WITHIN THE ICH STD - AGREEMENT AGREEMENT HAVE BEEN RECEIVED AND
[ ) ENTERED INTO P01 SEPTEMBER 2025 CLEARANCE ON BEHALF OF XX-000 IATA CLEARING HOUSE

Members are sent a reminder e to7AL OF INVOIGES CLAIMED BY GURRENGY OF CLEARANCE IS:
for claims submission

TOTAL PAX CARGO MISC UATP

uUsD 12345 - - 12345 -

ICH REPORTS ARE AVAILABLE IN SIS UNDER REPORTS - FINANCIAL CONTROLLER AND FROM YOUR [INET ACCOUNT AS APPLICABLE

In case there is a discrepancy, please notify us urgently via the IATA Customer Portal.

THANK YOU|
ICH TEAM
Useful Reports
u F1&F3
U Invoice Query Report s

=W
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Notifications & focus areas

Members are sent DUE TO / FROM

Advice Day

®

ICH net clearance balances

U Between Advice Day and Closure Day there is a Late claims submission window before Closure Day

Useful Reports

u

i
i
i

F1 from Debtors
F3

Early warning Report (can be accessed at any time and most useful prior to Advice Day)

Invoice Query Report

From: IATA Clearing House Operations <ichoperations@iata.org=

Sent: October 15, 2025 12:00 PM

To: ICH Member

Subject: ADVICE MESSAGE Period 01 OCTOBER 2025 - STD - Agreement

Company: XX 000 |IATA CLEARING HOUSE MEMBER
Aftention to: Member Recipients

CC: Vivian Fernandes, Jesse Reeves

Clearance Period: 01 OCTOBER 2025 of STD - Agreement
Advice Day: 16 Oct 2025

DUE TO ICH: USD 123,456

DUE FROM ICH: USD 123,456

Call Day : 23 Oct 2025

Final Form 3 is now available for download from the ICH.

Protest Deadline: 21 Oct 2025

515 Billing output generation: 16 Oct 2025, 23:00 EST.

Should you have any queries or require assistance with reported claims please contact us via the |JATA Customer Portal

3rd ICH General Meeting £ 03 November 2025
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Reports frequently used +£2024 vs 15t half 2025
GENERAL MEETING

N
o
N
a1

F3 Report
Extended
[ |

2024

2025

F3 Report

N
'

2024

2025

F2 Report

2024

2025

F1 Report
From Debtor

2024

2025

F1 Report

2024

0% 5% 10% 15% 20% 25%

m XML mPDF mExcel mCSV mASCIl

U Here is a view of the top five reports used comparing 2024 vs 1 st half 2025
The F3 report being the most downloaded report Followed by the F1 and F1 from Debtor -
U Other widely downloaded reports F2 Report and F3 Extended report a{iiﬁg

/9

IATA

c:
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Useful ICH Reports GENERAL MEETING

Reporting tools are available to Members to proactively review material claims in advance of Closure Day
so that erroneous claims can be addressed via Credit Memo in the same period avoiding protests and/or
rejections and complementing F3 & F1 From Debtors reports.

Invoice Query Report

Early Warning Report

DY

Annd
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Invoice Query Report GENERAL MEETING

The Invoice query Report provides a useful interface to filter claims data by a number of pertinent criteria

Should you need information of claims for your own company. The F1 or F1 from debtors are useful
reports.

Report Filters include:

i
_,VE
IATA

Period range

. creditor or Debtor

cresororneoo

— Parameters:
T Agreement: STD - Agreement A4
Billing category +PAX, UATP, g STD-Ag |
- . Period From- | 20250901 v|
Cargo, Misc. or All
Period To: | 20250901 v|
@® Creditor: | XB-A51, IATA CLEARING HOUSE v|
mm Currency = GBP, EUR, USD 1 O Debtor-
Billing Category: IMISC v|
Currency: |UsD v|
Report Format- | Excel v || Generate Report |
T
=2FE
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Early Warning Report GENERAL MEETING

The Early Warning Report provides a useful interface to isolate claims data by a number of pertinent
criteria.

Report Filters include:

s By Debtor/ Against Debtor -
—

Report data by Month or by Period same Period Each Month

or by Period Sequential

Maximum Variation Accepted (%) -
Maximum Amount Accepted ($) .

Billing Category £ PAX, UATP, Cargo, Misc. or All

DY

Annd
2
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Sample 1 - Early Warning Report = Single period

Early Warning Report

GENERAL MEETING

— Parameters:
Report Type: By Debtor v] @& IATA CLEARING HOUSE 2025-09-15 10:55 EST
Agreement: | STD - Agreement v| _2E
) EARLY WARNING REPORT
Period: [20250901 v IATA
Report Data: | By Period Same Period Each Month v| |AGREEMENT: STD - Agreement
_ CLEARANCE PERIOD: P01 September 2025

Period Range: 4 ~|  |SETTLEMENT PERIOD: POt September 2025

Maximum Variation Accepted (%): |50 | MEWBER X0X-000 - IATA Member Airine _ (ZONE) _
PARAMETERS: Maximum variation accepted 50% Maximum Amount accepted is 10,000.008

Maximum Amount Accepted ($): ‘ 10000 | By Debtor - By Period, Same Period Each Month

Billing Category. Al v|  REPoRT MEMBER CURRENCY _ AMOUNT PAX UATP CARGO MISC
TYPE CODE CODE DESCRIPTION AMOUNT AMOUNT AMOUNT AMOUNT

Report Format: | Excel v|[ Generate Report | xaansT XX-000 - IATA MEMBER USD Current Amount 0.00 0.00 0.00 619,512.00

AGAINST XX-000 - IATA MEMBER UsD Average amount 0.00 0.00 0.00 3,565.00
AGAINST XX-000 - IATA MEMBER USD Variation amount 0.00 0.00 000 610,077.00
AGAINST XX-000 - IATA MEMBER UsD Variation % 0.00 0.00 0.00 1.224.50
AGAINST XX-000 - IATA MEMBER UsD P01 May 2025 0.00 0.00 000 1.224 00
AGAINST XX-000 - IATA MEMBER UsD P01 June 2025 0.00 0.00 0.00 300.00
AGAINST X000 - IATA MEMBER UsD P01 July 2025 0.00 0.00 0.00 401.00
AGAINST XX-000 - IATA MEMBER UsD P01 August 2025 0.00 0.00 0.00 10,234.00
AGAINST X000 - IATA MEMBER UsD Gurrent Amount 5,500.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER USD Average amount 24.114.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER UsD Variation amount ~12,240.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER UsD Variation % 7010 0.00 0.00 0.00
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Sample 2 - Early Warning Report - Monthly
GENERAL MEETING

Early Warning Report

- Parameters:

Report Type: | By Debtor ~|

Agreement [STD - Agreement Y] @ IATA CLEARING HOUSE 2025-09-15 11:05 EST

Period: (20250901 v IATA EARLY WARNING REPORT

Report Data: [ Monthly v| _
AGREEMENT: STD - Agreement

Penod Range: |6 V| CLEARANCE PERIOD: P01 September 2025

) . ) SETTLEMENT PERIOD: P01 September 2025
Maximum Variation Accepted (%): |80 MEMBER: XX-000 - IATA Member Airline . (ZONE)
Maximum Amount Accepted ($): |10000 | PARAMETERS: Maximum variation accepted 80% Maximum Amount accepted is 10,000.008
By Debtor - Monthly

Billing Category: [PAX v|
REPORT MEMBER CURRENCY AMOUNT PAX UATP CARGO MISC
TYPE CODE CODE DESCRIPTION AMOUNT AMOUNT AMOUNT AMOUNT

Report Format: | Excel V| Generate Report

AGAINST XX-000 - IATA MEMBER ushD Current amount 14,002.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD Average amount 88,128.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD Variation amount -74,826.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD Variation % -81.70 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER ushD MARCH 2025 168,033.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD APRIL 2025 76,281.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD MAY 2025 80,312.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD JUNE 2025 465,449.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD JULY 2025 82 131.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER ushD AUGUST 2025 68,813.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD Current amount 6,617.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD Average amount 44 .438.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD Variation amount -39,001.00 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD Variation % -81.40 0.00 0.00 0.00
AGAINST XX-000 - IATA MEMBER usD MARCH 2025 33.271.00 0.00 0.00 0.00
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—O-
CALL DAY ADJUSTMENT REPORTS =O==
—O- GENERAL MEETING

U The Call Day Adjustment Reports provide information to support the billing  of Call Day
Adjustments submitted by the ICH on behalf of Members.

U Reminder to Members that support documents for Monthly Call Day Adjustment billings is
available for download from the ICH Reports menu in the SIS Portal ( Call Day Adjustment Summary
& Detall Reports). The Summary Report isavailable in Period 02 of each clearance month and
encompasses the CDA billings for the prior clearance month.

U Provides visibility to CDA calculations on a period-to-period basis.

U Provides a consolidated value of billable CDA  based on input from the 4 clearance periods
itemized in the Call Day Adjustment Detail Reports.

DY
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Sample 1 £ CDA Detailed Report
GENERAL MEETING

Call Day Adjustment Report

Parameters:

Claims Report Type: | Detailed v|
Agreement: | STD - Agreement v|
Period From: [ 20250701 v|
Period To: [ 20250704 v|

Consolidated Options:
Consolidated Sub-Options

Report Format: | Excel v|| Generate Report

@ IATA CLEARING HOUSE 2025-09-15 1113 EST
IATA CALL DAY ADJUSTMENT DETAILED REPORT
AGREEMENT - STD - Agreement
CLEARANCE PERIOD: P01 July 2025 to P04 July 2025
SETTLEMENT PERICD: P01 July 2025 to P04 July 2025
MEMBER: XX-000 - IATA Member Airline . (ZONE)
BILLING CATEGORY: MISC
CALL DAY ADJUSTMENT
PERIOD CURRENCY OF BY OR AGAINST MEMBER INVOICE INVOICE INPUT INVOICE EXCHANGE RATE ADJUSTED Yo BALANCE
CLEARANCE MEMBER CURRENCY AMOUNT RATE CONVERTED AMT USED AMOUNT VARIANCE

PO1 July 2025 uUsD BY KX-000 JPY 20,000.00  144.54348 207.55 146.60032 204.64 -1.40 -2.91
PO1 July 2025 usD BY XX-001 EUR 31.20 0.88843 40.75 0.85146 4252 4.34 1.77
PO1 July 2025 uUsD AGAINST XX-005 AUD 23,332.32 1.64607 15,414.77 1.51924 15,687.00 -1.77 -272.23
PO1 July 2025 usD AGAINST XH-006 EUR 12.92 0.86783 16.04 0.85146 16.35 -1.92 -0.31
P02 July 2025 usD AGAINST XH-016 EUR 22,770.00 0.86785 26,191.16 0.86933 26,146.57 017 44.59
P03 July 2025 usD AGAINST XH-026 AUD 49,809.71 1.54607 32,262.26 1.53962 32,397.42 -0.42 -135.16
P03 July 2025 usD AGAINST X027 EUR 11,236.40 0.86785 12,889.79 0.86113 12,990.37 -0.78 -100.59
P04 July 2025 usD AGAINST XH-037 CZK 1,952.38 21.53976 91.11 20.97338 93.57 -2.70 -2.46
P04 July 2025 usD AGAINST XH-038 EUR 27.63 0.87456 33.88 0.85669 34.59 -2.09 -0.71
P04 July 2025 usD AGAINST XH-039 GBP 37.40 0.74226 51.73 0.73760 52.06 -0.63 -0.33
P04 July 2025 usD AGAINST XH-040 EUR -26,052.35 0.86785 -30,042.46 0.85669 -30,433.82 -1.30 391.36

<=
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Sample 2 + CDA Summary Report

Call Day Adjustment Report

— Parameters:

Claims Report Type:
Agreement:

Period From:

Period To:
Consolidated Options:

[ Summary

vl
[STD - Agreement v|
[20250701 v|
[ 20250704 v|

Consolidated Sub-Options

Report Format: | Excel

v|| Generate Report

‘@'
IATA

AGREEMENT :
CLEARAMCE PERIOD:
SETTLEMENT PERIOD:
MEMBER:

STD - Agreement
PO1 July 2025 to PO4 July 2025
P01 July 2025 to PO4 July 2025

HHK-000 - IATA Member Airline (ZONE 0)

IATA CLEARING HOUSE

CALL DAY ADJUSTMENT SUMMARY REPORT

GENERAL MEETING

2025-10-23 16:47 EST

BILLING CATEGORY: MISC
CALL DAY ADJUSTMENT
CLEARANCE MONTH CURRENCY OF BY OR AGAINST MEMBER INVOICE CURRENCY INVOICE CONVERTED ADJUSTED AMOUNT BALANCE AUTOMATED
CLEARANCE MEMBER AMT CDA
202507 UsD AGAIMST XX-000 USD/EURIGBF 128,400.29 128,731.41 -331.12 DB

3rd ICH General Meeting £ 03 November 2025
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ICH Reports = Useful Reminders OJ@

U SIS Super User assigns access rights
U Report data is real-time & therefore provisional until Advice Day

Reports

Processing Dashboard

515 Usage Report

515 IS-WEB Usage Report

Member/Contact Report

515 Users Repaort

1S and CH Calendar Report

Invoice Deletion Audit Trail Report

Invoice Reference Data

Financial Controller

Interline Billing Summary

Fassenger

Cargo
Miscellaneous
E-Invoicing Report

Download Offline Reports

Interiine Payables Analysis

Suspended Billings

Pending Invoices In Emor

Top 10 Interline Partner - Receivables

Top 10 Interline Partner - Payables

Access ICH Reports

Access ACH Settlement Reports

ICH Reports

Member Reports
Member Report

Clearance Reports

E1 Report

F1 Report - Extended

F1 Report From Debtor

F1 Report From Debtor - Extended
E2 Report

E3 Report

F3 Report - Extended

E3 Suspended Report

E3 Suspended Report- Extended

Invoice Query Report
Early Warning Report
Call Day Adjustment Report

Some of e repors are Compress: INio standar

view the reports. please contact your IT department for further instruction or contact 1S

Helpdesk with questions related to reporis.

Version 5.19.0.0

3rd ICH General Meeting £ 03 November 2025

GENERAL MEETING

F3 Report

— Parameters:
Report Type: Form 3 Legacy b
Agreement: STD - Agreement b
Period From: 120250801 v
Period To: [ 20250804 ~|
Member Against: | ~|

Extended Report Option:
Consolidated Options:
Consolidated Sub-Options
Specific Related Member

Consolidated:

|

Report Format: | Excel

V|| Generate Report

ormat nies. If you are unable to

Asci &=
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Consolidated reports option

GENERAL MEETING

U The consolidate reports option combines multiple periods into a single report as supposed to one file
per period for range selected.
U The order of the report is sorted by zone and then by member code

IATA CLEARING HOUSE

2025-10-23 16:55 EST

‘%f FORM 3 LEGACY - Final
AGREEMENT : STD - Agreement
CLEARANCE PERIOD: P01 August 2025 to P04 August 2025
SETTLEMENT PERIOD: P01 August 2025 to P04 August 2025
CREDITOR: XH-000 - |ATA Airline Member (ZONE )
Zone Member Code Clearance Currency of PAX UATP CARGO MISC TOTAL
Code Period Clearance Debits Debits Debits Debits Debits
B HX-000 20250801 usD o o o 137,311 137,311
C }X-000 20250801 usD 0 0 2,334 0 2334
B }X-000 20250802 usD 0 0 0 3N 3N
B }X-000 20250802 usD 0 0 0 26,045 26,045
C }X-000 20250802 usD 0 0 3,200 0 3,200
B HX-000 20250803 usD o o o 21,034 21,034
B }X-000 20250803 usD 0 0 105 0 105
B }X-000 20250803 usD 0 0 1193 0 1,193
C }X-000 20250803 usD 0 0 7972 0 7972
B }X-000 20250804 usD 0 0 0 0 0
B HX-000 20250804 usD o o o o o
B }X-000 20250804 usD 0 0 0 0 0
B }X-000 20250804 usD 0 0 0 -0 -0
C }X-000 20250804 usD 0 0 2341 0 23411
---------- ICH_STD_250801_250804_XBAB9_F3L_FINAL_A.zip
MName Type Compressed size Password ...  Siz
|E@ ICH_STD_250801_250801_XBA2S_F3L_FINAL Auxlsx Microsoft Excel Worksheet 23KB Mo
@ ICH_5TD_250802_250802_XBA29_F3L_FINAL_A.xlsx Microsoft Excel Worksheet 24KB No
E@ ICH_STD_250803_230803_XBASS_F3L_FINAL Auxlsx Microsoft Excel Worksheet 20KBE No
E@ ICH_5TD_250804_250804_XBA29 F3L_FINAL_A.xlsx Microsoft Excel Worksheet 26 KB No

3rd ICH General Meeting £ 03 November 2025

TOTAL
Credits

cooocoooo

(=1

5189
3,546
16,177

BALANCE
TOTAL

137,311
2,334
a3
26,045
3,200
21,034
105
1,193
7972
-5,189
-3,546
-16,177
-91
23411

Exchange
Rate

1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000
1.00000

Currency of
Settlement

usD
usD
usD
usD
usD
usD
usD
usD
usD
usD
usD
usD
usD
usD
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Operational Tips “
° GENERAL MEETING

U Reminder for Members to contact the ICH as soon as possible in the Clearance cycle for any issues related to late
claims or SIS processing errors including blocks

U SIS Ops Team will as a question of practice notify Members of any claims that have been entered in SIS but not
submitted on Closure Day +1

U The ICH generally closes the late submission window at 10:00 A.M. EST however this may be extended on a
discretionary basis if required however key is timely communication of issues or problems with claims processing

U Itis the responsibility ofthe Me mber - s S| S todYroactvely mositer user access to ICH Reports
U SIS Super Users should add / modify / delete SIS user accounts & set ICH communication flags as required
(Clearance Initialization Message / Claim Confirmation & Advice Day Message). We see many instances of e -mail

delivery errors given the departure of staff.

U All other important notices are posted on the |CH Extranet . Should you need access to the site please request your
company-s | CH Primary cont adATA CustonserePorthl . us a request via ¢ttt

DY
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Thank You
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Coffee Break

Be back at 11:00 !
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IR5 + Ice Breaker (1):
Flight Path Connection

Parm Kaur

ICH Working Group Chair
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Thank You
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IR6 + Bankruptcy and
Special Clearance update

Kees Burns

Senior Legal Counsel
IATA
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