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Welcome to this year’s Industry Meetings. This is the agenda to be referenced at the SIS and ICH General Meetings. 

 

The Voting on Agenda Items for this year’s SIS General Meeting will be exclusively on-site in Macao. 

 

This Agenda for the IATA SIS and ICH General Meetings is also published on SIS Media Website, the ICH Extranet. 

 

 

 
 

Welcome to the 15th Annual Simplified Invoicing and Settlement (SIS) General Meeting. This year's meeting will provide 

valuable insights into: 

 

• Overcoming e-Invoicing Compliance Challenges 

• The Latest with SIS 

• Enhancing Invoice Data Quality and Best Practices 

• New SIS Functionalities 

• How IATA E&F Simplifies the Settlement of Industry Charges for Airlines  

• And much more! 

 

There will also be two interactive breakout sessions at this year’s SIS General Meeting with the following subjects: 

 

• e-Invoicing at Scale – Overcoming Real-World Challenges 

• Are you making the best use of SIS?  

 

As a reminder, to be eligible to vote on SIS system changes at the SIS General Meeting, participants must be 

signatories to the IS Participation Agreement as well as actively processing transactions in SIS. There is no voting by 

proxy. One electronic voting device will be assigned to one delegate of each eligible voting member at the time of 

check-in for the SIS General Meeting. The complete list of active SIS Participants with Voting Rights for 2026 is 

published on the SIS website.  

 

We look forward to meeting you for another exciting and engaging SIS General Meeting in Macao! 

 

 

Industry Meetings 

Macao (SAR), China | 26th – 27th October 2026 

AGENDA 

https://www.iata.org/en/services/finance/sis/airlines/#tab-8
https://www.iata.org/contentassets/3c9d2e2266c74c77be3301f32aa0997e/is-participation-agreement.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/sis_participants_with_voting_rights_2026.pdf
https://www.iata.org/en/services/finance/sis/airlines/
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This is the 4th IATA Clearing House (ICH) General Meeting. For this year’s ICH General Meeting, delegates will benefit 

from different updates covering a wide spectrum of areas including: 

 

• IATA Products & Services  

• ICH Performance 

• Future of the ICH Product  

• Agentic AI 

• Bankruptcy and Special Clearance 

 

There will also be table discussions to exchange, brainstorm on topics ranging from Reporting & Data, Risk & Finance, 

Capabilities & Features, Digitalization & Automation etc. 
 

It’s a must-attend event, looking forward to seeing you in Macao!  

                    4th IATA CLEARING HOUSE (ICH) GENERAL MEETING   

27th October 2026 

 
 11th SIMPLIFIED INVOICING AND SETTLEMENT (SIS) GENERAL MEETING 

28 OCTOBER 2024 
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COMPETITION LAW GUIDELINES FOR IATA INDUSTRY MEETINGS 
 

IATA is publishing these Competition Law Guidelines to ensure that IATA Industry Meetings are conducted in full 

compliance with all applicable competition laws. 

 

Statement of Policy 

 

IATA Industry Meetings shall be conducted in full compliance with United States antitrust laws, the competition rules 

of the European Union, and the competition laws of all other relevant jurisdictions.  

 

Procedural Guidelines 

 

IATA Industry Meetings shall be conducted pursuant to the following procedures in order to ensure compliance with 

all relevant competition laws: 

 

1. All discussions or conversations among meeting participants, including during breaks and scheduled or non-

scheduled social activities connected with the meetings must follow these Guidelines. 

 

2. Meetings shall be conducted in accordance with written agendas that are reviewed in advance by IATA counsel 

familiar with the competition laws of the United States, the European Union and all other relevant jurisdictions to assure 

that the agenda items are in compliance with these laws.   

 

3. All presentations shall be reviewed and approved in advance by IATA’s competition compliance attorney.  

 

Prohibited Agreements and Activities 

 

1. Unless attendees of IATA Meetings are advised to the contrary by competition counsel, the following types of 

agreements, whether express or implied, are STRICTLY PROHIBITED: 

 

a. Any collective agreement concerning prices or charges for airline services; 

 

b. Any collective agreement allocating markets, territories, customers, suppliers or agents; 

 

c. Any collective agreement relating to prices or charges to be paid to suppliers, and any other agreement that 

is intended to, or that in operation is likely to, harm non-participants, including without limitation any agreement that is 

intended to, or in operation is likely to, exclude a non-participants from any market; and 

 

d. Any agreement that is intended to, or in operation is likely to induce airlines or their suppliers or agents to 

engage in collective anticompetitive behaviour, or to collectively punish any business enterprise for its exercise of 

independent business judgment. 

 

2. Recognizing that the existence of an unlawful agreement or concerted practice may be inferred from 

circumstances, including the exchange of information by competitors, discussions or disclosures of the following 

types of information, are also PROHIBITED, except when such information has otherwise been made public or IATA 

competition counsel advises that such discussions are legally permissible: 

 

a. Individual airline rates, charges or surcharges; 

 

b. Individual airline costs; 

 

c. An individual airline’s intentions regarding increasing, reducing or reallocating aircraft capacity (including 

entering or exiting routes); 
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d. An individual airline’s intentions regarding charging for certain products or services or changes to the existing 

charges for such products or services; 

 

e. Information on individual airlines customers; and 

 

f. Any other sensitive commercial or proprietary information that the company would not disclose in the absence 

of an express or implied agreement to exchange such information for the purpose of reducing or restricting 

competition in the airline industry. 

 

3. The foregoing applies equally to email discussions, instant messaging and social media discussions whether 

directed to announced participants or other parties not present in the meeting. Participants are reminded that live 

streaming of this meeting to parties not present in person is not permitted except as indicated by and with the express 

permission and knowledge of the Chairperson and IATA and only in the event that specific participation on a given item 

from a party not present in person is required. Unauthorized recording of the meeting is prohibited. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026 

 
 Administrative Items  26th October 2026 

  

A1 Opening of Meeting and Welcome 

A2 Competition Law Guidelines for IATA Industry Meetings 

A3 Delegate Introductions 

A4 Vendor Introductions 

A5 Introduction to Online Voting system 

A6 Breakout Sessions protocol & Move to Breakout Session Rooms 

A8 Any Other Business 

A9 Close of Meeting 

 

 15th SIS GM Updates and Reporting Items     26th October 2026 

  

SR1 Introductory Presentation 

SR2 Report from SIS Steering Group 

SR3 The Latest with SIS 

SR4 The complex world of e-Invoicing Compliance 

SR5 Case study – e-Invoicing Compliance Implemented 

SR6 Global Economic & Industry Outlook 

SR7 New SIS Functionalities 

SR8 Invoice Data Quality and Best Practices 

SR9 Modern Airline Retailing Business Reference Architecture:  

From Accounting Foundations to Industry Transformation 

SR10 How E&F can support the airlines 

SR11 IATA & ATPCO Partnership Update: What's next for TFCs 

SR12 SIS SLA Update 
 

 
 15th SIS GM Breakout Sessions 26th October 2026 

  

BS1 e-Invoicing at Scale – Overcoming Real-World Challenges 

BS2 Are you making the best use of SIS?  

 
 

 

 

 

 

 

 

 

 

 

Industry General Meetings 

Macao (SAR), China | 26th – 27th October 2026 

AGENDA 

 

 

Industry General Meetings 

Live Online Event, 28-29 September 2021 

AGENDA – DRAFT V3.1 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026 
 

 

Agenda Items for Voting at the 15th SIS General Meeting – 26th October 2026 

 

SIS 

Item 
Subject From 

Impacts: 

RAM SIS ICH 

S1 

Enable Multiple Attachments to Upload to a Miscellaneous 

Invoice in IS-WEB. 

CX-160-Cathay Pacific  ✓  

S2 

Enhancing Display Options for Faster and More Accurate 

Contact Discovery 

NH-205-All Nippon 

Airways (ANA) 

 ✓  

S3 

Introduction of Bookmarking and Navigation Tools for 

Faster and More Accurate Screen Transitions 

NH-205-All Nippon 

Airways (ANA) 

 ✓  

S4 Mass download in SIS Portal UA-016-United Airlines  ✓  

S5 Fixed Location for Contact Name UA-016-United Airlines  ✓  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Industry General Meetings 

Macao (SAR), China | 26th – 27th October 2026 

AGENDA 
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IATA CLEARING HOUSE GENERAL MEETING  

TUESDAY | 27th OCTOBER 2026 

 
 Administrative Items           27th October 2026 

 

A1 Opening of Meeting and Welcome 

A2 Competition Law Guidelines for IATA Industry Meetings 

A3 Delegate Introductions 

A7 Vendors Raffle 

A8 

A9 

Any Other Business 

Close of Meeting 

  
 

             4th ICH GM Updates and Reporting Items           27th October 2026 

  

IR1 Products and Services “P&S” Update 

IR2 ICH Chairperson’s Report on WG Activities 

IR3 The Year in ICH Operational Performance  

IR4 Bankruptcy and Special Clearance Update 

IR5 Highlights on ICH Reports & Notifications 

IR6 Agentic AI "from PoC to implementation"  

IR7 

IR8 

Agentic AI Best practice sharing 

Ice Breaker: Keep Kill Create 

IR9 

IR10 

IR11 

Table Discussions 

Table Discussions Debrief 

E&F Update 

IR12 ICH Product Management Update 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Industry General Meetings 

Live Online Event, 28-29 September 2021 

AGENDA – DRAFT V3.1 

 

Industry General Meetings 

Macao (SAR), China | 26th – 27th October 2026 

AGENDA 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026 

 
Page 1 of 1 

 

SIS GM15 – SIS Participation Agreement 

 

For your information, below is an extract from the SIS Participation Agreement (ISPA) outlining the steps to perform 

amendments to SIS. 

 

6. MODIFICATIONS 

 

6.1 Amendments to System functionality may be submitted as a proposal to the SIS General Meeting duly 

convened in accordance with paragraph 5.2 and shall be referred initially to the SIS Steering Group for review. 

If accepted by the SIS Steering Group they will be referred to SIS Operations (as defined in Attachment C) for 

analysis and costing. SIS Operations shall develop the specifications and, at their discretion, confirm them with 

the SIS Steering Group (as defined in Attachment C). The final agreed proposal shall be submitted to the SIS 

Steering Group for approval. Changes to system functionality may be proposed by the Participants at any time 

before the deadline of the SIS General Meeting. Major changes to system functionality must be approved by 

IATA to ensure operational efficiency. 

 

6.2 Amendments to System functionality as a result of industry mandated changes shall be initiated by the SIS 

Steering Group and referred to SIS Operations for review and costing. SIS Operations shall develop the 

specifications and, at their discretion, confirm them with the SIS Steering Group. The final agreed proposal 

shall be submitted to the SIS Steering Group for approval. 

 

6.3 Amendments to the then current Agreement which are accepted by IATA and agreed by seventy five percent 

(75%) of those present at the SIS General Meeting, duly convened in accordance with paragraphs 5.2 and 5.3 

shall become effective and shall be applied by all SIS Participants, as from a date which shall be determined by 

the SIS Participants present and entitled to vote at the SIS General Meeting. 
 

6.4 To be eligible to vote for changes to this Agreement with Attachments, the Participant must be transmitting 

and receiving invoices through the Service. 

 

6.5 Where changes to the RAM, ACH Manual of Procedure, or other industry rulings require changes to this 

Agreement, the SIS Steering Group is empowered to agree to the appropriate amendments to this Agreement. 

The SIS Steering Group shall notify the Participants of all amendments, giving their date of effectiveness. 

 

6.6 In addition, when IATA’s review of an operational and/or individual Participant problem suggests that an 

editorial change would improve understanding, IATA may make editorial amendments provided they do not 

change the intent of the Agreement and/or procedures. Editorial amendments that do not change the intent of 

the Agreement and/or procedures will be notified via the RAM. IATA will notify the ACH Secretary-Treasurer.  

 

6.7 All changes and amendments made in accordance with paragraphs 6.5 and 6.6 above will be submitted to the 

next SIS General Meeting for final ratification. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026 

 
Agenda Item S1 

Page 1 of 1 

 

Subject: Enable Multiple Attachments Upload to an Miscellaneous Invoice in IS-WEB. 

 

Submitted by: CX-160-Cathay Pacific 

 

Note: This paper is supported by the SIS Steering Group 

 

 

Background:  

 

Miscellaneous invoices must be submitted together with relevant supporting attachments. In some cases, more than 

one supporting attachment is required. 

 

 

Problem: 

 

For invoices that require multiple supporting attachments, users currently need to upload each file individually. This 

process is time-consuming and inefficient. 

 

 

Proposed Solution: 

 

Enhance SIS to allow users to upload multiple attachments in a single action when entering the Miscellaneous Invoice 

in IS-WEB, thereby improving operational efficiency and user experience. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026 
Agenda Item S2 

Page 1 of 3 

 

Subject: Enhancing Display Options for Faster and More Accurate Contact Discovery 

 

Submitted by: NH-205-All Nippon Airways (ANA) 

 

Note: This paper is supported by the SIS Steering Group 

 

 

Background:  

 

When inquiring with other carriers across all categories (PAX, UATP, MISC, and Cargo), we search for their contact 

information using the following menu in SIS. 

 

Home >> Reports >> Member/Contact Report 

• Report Criteria 

o Contact Details 

• Report Display Options: 

o Tabular Format 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026 
Agenda Item S2 

Page 2 of 3 

 

 

Problem: 

 

1.Complex Filtering: 

Setting specific search criteria (Display Options) is unintuitive, which hinders the ability to narrow down the data to the 

required information. 

*Users must scroll manually to find the required info. 

*The display order is unclear.  

 

 
 

2.Displaying search results: 

Currently, the search results are displayed in a pop-up box. 

 

-Unable to change search criteria while the popup is open. 

-Hard to read due to the horizontally stretched layout. 

-Inconvenient to reuse or edit the data. 

 

Pain Points: Finding appropriate contacts is time-consuming, and the current popup search results lack usability. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026 
Agenda Item S2 

Page 3 of 3 

 

Proposed Solution: 

 

Contact filtering feature (Targeted) 

 

Ex.1) Allow users to filter by category first. 

*Pull-down (ALL＋ICH 4 Categories) ↓ 

 
 

Ex.2) Add a search box above the display options. 

 
 

Supplementary Note: 

Displaying the search results box inline within the main window (keeping it always visible) could further enhance 

usability by allowing users to easily edit data and adjust search criteria. 

Ex) The search result box from another menu: Home >> Passenger >> Billing History and Correspondence 

 

 
 

Benefits: 

This page supports both Tabular and Address-Label formats. Improving these Display Options will benefit users of 

either format. With these features, users can find the exact contacts they need more quickly and accurately, enabling 

them to reach out to the right recipients.  
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       

 
Agenda Item S3 

Page 1 of 4 

 

Subject: Introduction of Bookmarking and Navigation Tools for Faster and More Accurate Screen Transitions 

 

Submitted by: NH-205-All Nippon Airways (ANA) 

 

Note: This paper is supported by the SIS Steering Group 

 

 

Background:  

 

For our daily operations, we access the specific screens required for each task in SIS. After logging in, navigate through 

the categories from the Home Page to reach your target screen. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       

 
Agenda Item S3 

Page 2 of 4 

 

Problem: 

 

Users must navigate through many layers to reach the target screen, causing them to get lost and increasing 

unnecessary friction. This specification is required across all categories (PAX, UATP, MISC, and Cargo).  

Below is an example of the procedure for retrieving the list of cargo receivables invoices.  

Home >> Reports >>Cargo >> Receivables >> Submission Overview 

 

 
 

The unclear hierarchy makes it hard for users to anticipate the location of their target screens.  

The deep and complex screen hierarchy makes it hard to grasp, increasing the risk of navigating to the wrong screen 

or making operational errors. 

 

Pain Points:  

Wasted time and lower operational efficiency. Users spend time searching for screens, slowing down their daily 

workflow. 

  



15 

 

SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       

 
Agenda Item S3 

Page 3 of 4 

 

Proposed Solution: 

 

We want to add a feature for quicker and easier screen access. 

The following points represent a high-level concept of our vision, and the actual design can be flexible. 

These features are expected to be introduced to all categories (PAX, UATP, MISC, and Cargo). 

 

1. Add a Bookmark Button to Each Screen 

Place a bookmark button (e.g., star icon) on every screen to easily add or remove favorites. 

Clicking the button activates it and adds the screen to favorites. 

 

 
 

Clicking it again removes the screen from favorites. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       

 
Agenda Item S3 

Page 4 of 4 

 

2. Dedicated "Favorites" List for Quick Access 

Add a "Favorites" dropdown to the top header. Clicking it lists all bookmarks for single-click access. 

Clicking the "Favorites" tab displays a list of bookmarked screens. 

 
 

Selecting any screen from the list will navigate the user directly to that page. 

 
 

Benefits: 

Implementing these features will allow users to access their target screens directly with just one click. This will 

significantly cut down on daily navigation time and effort, directly boosting overall user productivity.  
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       
Agenda Item S4 

Page 1 of 3 

 

Subject: Mass download in SIS Portal 

 

Submitted by: UA-016 United Airlines 

 

Note: This paper is supported by the SIS Steering Group 

 

 

Background:  

 

Currently there is no functionality in the SIS portal that allows a user to select multiple invoices/credit notes for 

download. Each time you need to retrieve them, you must select each one and wait for an email link to download 

the files. 

 

Problem: 

 

Selecting one invoice/credit note at a time and waiting for an email link is time consuming when multiple files are 

required. It can also cause confusion since the email link does not easily identify which invoice/credit note you have 

requested. 

 

Proposed Solution: 

 

This could be improved with a mass download like the new functionality introduced in the iiNET portal. 

Adding another choice of "Mass Download" as an option when selecting invoices/credit notes would be 

useful. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       
Agenda Item S4 

Page 2 of 3 

 

IS-WEB Screen Examples – where Mass Download would be useful: 

 

Payable Screens: 

 
 

Receivable Screens: 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       
Agenda Item S4 

Page 3 of 3 

Correspondence Screens: 

 
 

Processing Dashboard Screen: 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       
Agenda Item S5 

Page 1 of 2 

 
Subject: Fixed Location for Contact Name 

 

Submitted by: UA-016 United Airlines 

 

Note: This paper is supported by the SIS Steering Group 

 

 

Background:  

 

Currently, when updating a Contact Assignment in your Member Profile, when you scroll across the Contact 

Assignments the Name does not follow as you scroll. 

 

Problem: 

 

When adding or updating permissions, you can choose the wrong Contact. 

 

Proposed Solution: 

 

Having the Contact Name stay in a fixed postilion as you scroll across the Permission Columns would help reduce 

errors when adding Contact Assignments. 
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SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026                                                                                                       
Agenda Item S5 

Page 2 of 2 
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RUNNING ORDER – 15th SIMPLIFIED INVOICING AND SETTLEMENT GENERAL MEETING  

MONDAY | 26th OCTOBER 2026         

                                                                                               

  15th SIS General Meeting – 26th OCTOBER 2026 

A1 Opening of Meeting and Welcome 

A2 Competition Law Guidelines for IATA Industry Meetings 

A3 Delegate Introductions 

SR1 Introductory Presentation 

A4 Vendors introductions 

SR2 Report from the SIS Steering Group 

SR3 The Latest with SIS 

  Coffee Break 

SR4 The complex world of e-Invoicing Compliance 

SR5 Case study – e-Invoicing Compliance implemented 

SR6 Global Economic & Industry Outlook 

SR7 New SIS Functionalities 

SR8 Invoice Data Quality and Best Practices 

  Networking Lunch 

A5 Introduction to Online Voting system 

A6 Breakout Sessions protocol & Move to Breakout Session rooms  

BS 1 SIS Breakout Session 1 - e-Invoicing at Scale – Overcoming Real-World Challenges 

BS 2 SIS Breakout Session 2 - Are you making the best use of SIS? 

  Coffee Break 

SR9 MAR - Business Reference Architecture: From Accounting Foundations to Industry Transformation 

S1 Voting Paper 1 - Enable Multiple Attachments to Upload to a Miscellaneous Invoice in IS-WEB 

S2 Voting Paper 2 - Enhancing Display Options for Faster and More Accurate Contact Discovery 

S3 
Voting Paper 3 - Introduction of Bookmarking and Navigation Tools for Faster and More Accurate Screen 
Transitions 

SR10 How E&F can Support the Airlines 

S4 Voting Paper 4 - Mass download in SIS Portal 

S5 Voting Paper 5 - Fixed Location for Contact Name 

SR11 IATA & ATPCO Partnership Update: What's next for TFCs 

SR12 SIS SLA Update 

A8 Any Other Business 
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  15th SIS General Meeting – 26th OCTOBER 2026 

A9 Close of Meeting 

  End of Day 1 

 
 

RUNNING ORDER – 4th IATA CLEARING HOUSE GENERAL MEETING  

TUESDAY | 27th OCTOBER 2026 
 

  4th ICH General Meeting – 27th October 2026 

A1 Opening of Meeting and Welcome 

A2 Competition Law Guidelines for IATA Industry Meetings 

A3 Delegate Introductions 

IR1 Products & Services "P&S" Update 

IR2 ICH Chairperson’s Report on WG Activities 

IR3 The Year in ICH Operational Performance 

IR4 Bankruptcy and Special Clearance Update 

  Coffee Break 

IR5 Highlights ICH Roadmap (Extranet, Copilot, new features etc.) 

IR6 Agentic AI "from PoC to implementation"  

IR7 Agentic AI Best practice sharing 

IR8 Ice Breaker: Keep Kill Create 

  Networking Lunch 

IR9 Table discussions 

  Coffee Break 

IR10 Table discussions debrief 

IR11 E&F Update 

IR12 ICH Product Management Update 

A7 Vendors raffle 

A8 Any Other Business 

A9 Close of Meeting 

  End of Day 2 

 

Note: The final running orders with timings will be shared upon check-in for the respective General Meetings.  
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Thank you for participating in this year’s Industry Meetings 

 

For any questions contact wfsim@iata.org 

 

 


