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How to create your Training Account
User Guide

If you don't yet have an IATA Customer Portal account, you will need to create one before creating your
Training Account.

1. Create your IATA Customer Portal account

From the |ATA Training website click on ‘My Training Account’ to create your IATA Customer Portal account.

. ABOUTUS ¢ CAREERS ¢ CONTACT&SUPPORT ¢ AIRLINES MAGAZINE Search this website O,
Aash

_AVE
’ATA PROGRAMS & POLICY PUBLICATIONS SERVICES TRAINING EVENTS PRESSROOM IATA for you

€ My Training Account

Home » Training

Enter your email address and click to sign up. We recommend that you use your professional / personal email
address. NB: Please do not use a generic shared email address.

Welcome to the |IATA Customer Portal

Login Sign up for free

v

Join us!

Enter your email address to join the IATA Customer
Portal.

Email

email@domain.com
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Step 1 - Please complete your personal details.

Step 2 (optional) - Select your work segment. The segment will be used to recommend courses specific to your
interests.

Sign up for free

Sign up for free

You are creating a user You are creating auser

©)

Step 1

@ ®

Step 1 Step 2

First name (Given name)

Company Information (optional)

By selecting the segment you work for, we can
better offer you the products and services that you

Last name (Family name)
need
O Airline

Country / Territory of residence
O Freight Forwarder

Switzerland v

QO Travel Agent

By clicking Next you confirm you have read and agree to the
following terms:

Privacy Policy

Terms of Use

Other segments

Email verification

Once submitted, a pop-up will be displayed and an email will be sent to you.

@ Success

Please check your email to get your access details.

Didn’t you receive an email?

Remember to check your spam folder first. if you can't find
anything in the spam folder, please try to register again by
clicking "Try again' button below.

Try Again
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Navigate to your email account and locate the email from IATA. Click on the link to verify your email address
and create your IATA Customer Portal account password.

Y
%ﬁ?g CUSTOMER
JATA PORTAL

Dear First,
Thank you for registering to the IATA Customer Portal. You're just one step away from getting access!
Please confirm your email address by clicking here.

For security reasons, this link is valid for & hours. After the time limit has expired, you will have to resubmit
your request.

Thanks for being part of IATA.

IATA

= Our mission is to represent, lead and serve the airline industry

Password creation

Choose your password to complete your IATA Customer Portal account creation. You can continue to
complete your profile or do it later directly from your IATA Customer Portal profile.

Create Password

‘You are creating a password
for

Your password

Create yourself a password to access the IATA
Customer Portal.

The password should contain:

O Minimum 10 characters

O Atleast 1 upper-case and 1 lower-case letter ¥
(O Atleast one number /

O Atleast 1 symbol ({@#$%*()_+"&)

Welcome on board

Password

Peter Stone

Confirm password Your account has been created successfully. You can now
discover the standard features within the Portal. Some other
features reguire further details, please complete your Profile for
[J see password - full access.

Skip for Mow Complete Your Profile
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2. Create your Training Account

Next, you will need to create your Training Account. Click on the IATA Training icon in ‘Favorite Services'.

‘s' Customer Services v  Support + O, searcH A 9
IATA portal

Advanced Search

’ Favorite Services See All - ’ For You

2 2

A B
s
4
PaymentLink ABooRShoe
T PR Request
raining o Access

tcemene

Trairing Piatform LMS) Payment Link

DowNLOAD THE ouioe_ [ - [y

Personal details

Enter your date of birth and confirm if you have taken an IATA course before.

*Date of Birth

2/7/2000 ]

Have you taken an IATA Training course before? g

No Yes I'm not sure

By clicking Next you confirm you have read and agree to our Privacy Policy

Cancel

If you clicked 'Yes', please enter the email address you used at that time, to transfer your previous training
record into your new profile. Once you have verified your old email address, your Training Account will be
created.
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*Date of Birth

211/2000 =

Have you taken an IATA Training course before? g

No @ Yes I'm not sure

The email address you have provided is already associated with an existing user.
Please check that the email address you provided is correct and click next if you wish
to merge the accounts. Once you confirm you have access to the above email
address, we will merge your training accounts. From then on, please continue to login

with email@domain.com only

previousemail@domain.com

By clicking Next you confirm you have read and agree to our Privacy Policy

Verify your email address.

We have sent a confirmation email to the additional email.

previousemail@domain.com

Please click on the link within that email to finalize your IATA Traning
registration.

Try Again
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If you select ‘No’ or ‘I'm not sure’ you will be directed to create your Training Account and will be able to access
your Training Dashboard.

Profile Update

Updating your profile information.

Successfully updated your profile information.
Please continue to use your email  email@domain.com to login to the IATA customer portal.

Access IATA Training

Click on 'Access IATA Training' to be directed to your IATA Training Dashboard.

If you have any questions or need any support, please contact us by opening a case on our Customer Portal.
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