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How to create your Training Account 

User Guide 
If you don’t yet have an IATA Customer Portal account, you will need to create one before creating your 

Training Account.  

1. Create your IATA Customer Portal account 
From the IATA Training website click on ‘My Training Account’ to create your IATA Customer Portal account. 

 

Enter your email address and click to sign up. We recommend that you use your professional / personal email 

address. NB: Please do not use a generic shared email address. 

  

https://www.iata.org/training
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Step 1 - Please complete your personal details. 

Step 2 (optional) - Select your work segment. The segment will be used to recommend courses specific to your 

interests. 

  

Email verification 
Once submitted, a pop-up will be displayed and an email will be sent to you.  
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Navigate to your email account and locate the email from IATA. Click on the link to verify your email address 

and create your IATA Customer Portal account password. 

 

Password creation 
Choose your password to complete your IATA Customer Portal account creation. You can continue to 

complete your profile or do it later directly from your IATA Customer Portal profile. 
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2. Create your Training Account 
Next, you will need to create your Training Account. Click on the IATA Training icon in ‘Favorite Services’.  

 

Personal details  

Enter your date of birth and confirm if you have taken an IATA course before. 

 

If you clicked ‘Yes’, please enter the email address you used at that time, to transfer your previous training 

record into your new profile. Once you have verified your old email address, your Training Account will be 

created.  
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previousemail@domain.com 

previousemail@domain.com 

with email@domain.com only 

mailto:email@domain.com
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If you select ‘No’ or ‘I’m not sure’  you will be directed to create your Training Account and will be able to access 

your Training Dashboard. 

 

Click on ‘Access IATA Training’ to be directed to your IATA Training Dashboard. 

If you have any questions or need any support, please contact us by opening a case on our Customer Portal. 

email@domain.com 

https://portal.iata.org/s/support-reach-us

