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Access the course 
materials displays 
during the course. 

See all/less 
courses expands 
or contracts to 
show the full list of 
your active 
courses. 

Access the course 
to open your e-
learning course. 

IATA Training | How to Access Your 
Course Material 
User Guide 

1. Login to your IATA Training account 
Log in to the IATA Customer Portal and click on the Training icon in ‘Favorite Services’ to access your training 
dashboard, which provides access to all your training activities.  

 

2. My active courses  
The ‘My active courses’ section lists all up-coming courses you have registered for, and all your on-going 
courses and exams. From this section you can easily access your course materials for classroom sessions or 
directly access your e-learning courses. 

  

https://portal.iata.org/s/
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Clicking on ‘Access the course materials’ will redirect you to the IATA Training platform where you can view and 
interact with the course content once the class starts. 

No additional credentials are needed to access and use your course materials. 

 

If you have any questions or need any support, please contact us by opening a case on our Customer Portal. 

  RP 

https://portal.iata.org/s/support-reach-us
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