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How to request access to additional
services in the Customer Portal

If you don't yet have an IATA Customer Portal account, you will need to create one before accessing the training
platform.

From the homepage of the Customer Portal, scroll down until you see your list of Favorite Services. To add a
new service, click the button labeled "Request Access”
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Click here to access the new training platform

IATA Store

+

IATA |ATA Store
Training EXAM LMS

If you do not see the
IATA Training or Store
service, click here to
request access

Request
Access

ATA Training Training Platform (LMS

Oy RS Te e

| This platform will only be use for DGR exams

To add a new service to your Customer Portal account, search for the tile associated with that service and click
the button "Request Service"” found in the lower right corner of the tile.
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relationship between agents and airlines. As an
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Request Service

Standards Setting Workspace

Join SIS
E-Invoicing

Service Information

invoicing online.

Service Information Request Service

Aviation Energy Hub

Access the SAF Matchmaker to create your SAF
offers or requests, and get matched.

Service Information Request Service

IATA Store

IATA offers over 400 titles consisting of
standards, manuals and guidelines that cover a
variety of aviation topics

Service Information Request Service

Standards Aviation
Setting Energy Hub
Service Information Request Service
IATA EcoHub
IATA EcoHub is one-stop-shop for aviation
environmental data management.
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Through your IATA Training Account you can O
IATA consult our extensive training portfolio which Open
Tralning includes topics for airlir API Hub

Request Service

Service Information

Open APl Hub

One-stop API portal to discover, connect, and
promote enterprise APls from IATA and airline
industry parties.

Service Information

Request Service

If you have any questions or need any support, please contact us by opening a case on our Customer Portal.
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