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Create or log into your IATA Training account

e Create or loginto your IATA Training Student Account at IATA Customer Portal.

Ty
N bé&= Customer
IATA Portal

Welcome to the IATA Customer Portal

Sign up for free

Login

Please enter your email address and IATA Customer
Portal password to log in.

Email

Password Forgot password?

@

Login

- o _ - .

g

Note: if you need any assistance in creating your IATA Customer Account, please contact IATA Customer
Service at +1 (514) 390 6777
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e When you access the Customer Portal, you will see a list of available services. Make sure that the Training Service
is selected as a favourite.
e Click on IATA Training Platform (LMS)

} Favorite Services See All =

ID Card
Platform

3@5 *
TATA Paymentl D Card Online Platform
Training A | Request
Access
|ATA Store
Training Platform (LMS) Payment Link
|ATA Store

o Follow the steps to provide required information.

*Date of Birth

Hawve you taken an IATA Training course before? 0

® Mo Tes I'm not sure

By clicking Next you confirm you have read and agree to our Privacy Policy
¥ ¥ ¥ b ¥

Cancel Mext
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e  Verify your email address to complete your IATA Training profile.

IATA Training Email Validation b «

& IATA Moreply <noreply@ata o
@ o

@ -
74 Training

Dear N

Thank you fior choosing IATA Training. In order to validate your [N -7 =ddress please
click on this link. This way IATA Training will be abde 1o maintain your lifelong training recond

For security reasons, this Bnk is valid for & hours, After this ime you would need to resubmit your reguest to
aCcass your training account

Thank you again for wour interast in LATA Training!

Your LATA, Training team

w# Our mission is to represent, lead and serve the airline industry

Find your course and exam

* Access IATA Training Platform through |IATA Customer Portal

* Click on "My active courses"” to access your courses, exams, or awards (for unsupervisedexams only).

Home > Training

My active courses 2
My active courses

Recommended for you No courses

My completed training &

certificates Recommended for you See Training Catalog >

Book with an enrolment key
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e Inyour IATA Training Student Account, go to My Bookings where you will see your available courses

and exams.

Product Search

My Profile

* Visit iata to edit your profile

User ID: 271686

Name: Jane Doe

My Bookings

My Profile

Personal email:

Company email:

training.gva@iata.org.iata

.iata

Logout

Review Purchases

My Awards

Belong to a company?

Address: Route de |'Aeroport 33

Geneva 1215 Switzerland

If your company qualifies for 0% tax by virtue of an exemption, please submit appropriate evidences to taxes-Ims@iata.org. Wait for
confirmation before placing an order. You will receive a confirmation email within two business days of your request. Click for details.

Classroom training is available at special member pricing for |ATA strategic partners, |ATA airport advisors, IATA member airlines, ICAC
members (ANS provider), AC| members, IGHC members, IATAATCs, GSSA members, Accredited travel agency/cargo
agents. Discounts are also available for members headquartered in Developing Nations. Please contact us for further details.

Product Seaich My Bookings My Prafile Lngioait

My Bookings

Paused Exams and Courses

&ir Transport Fundamantals for the Loadership & Masagement Trainng Pragra

el et

Jpesn: ComITsE: ®

Damgeross Goods Regulabans (D) ngal Calegony 3 - Ponied - Enghsh

Slafhd Farusaty 27 300 60 1408

Fomndataon m Tramed ard Tounsm wi Smacdous - Fhoak - Engish IRt Lot 3
Shafed Fabruse'y M, 2000 @ 1525 18
Available Exams and Courses
Cargo Inoduciony Counses - Ebook - Enginh Cijpen Coitig
April 14 2830 4 Apeil 14 20
Wil
Lmimines ises wtime
The Tuorial i Aol an exam il purpose i1 40 famehase yourseld with e orling exarm envirgrrnest. To begn youl exas, please
ref o o pogree. and koo Fie "Wribe Exam™ busion or ] 5E'S HITEE
Book with an Enrolment Kiy
An Enroiment Key & a 12-digd code provaded by ATA dor pre-pasd coerses and exams. If you have an Enmimen Key, please enler il
hrre 1o ko] the iegalraton process

Fadkws
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Conduct the exam tutorial

* Click on the Write exam button next to the Tutorial title and access the Tutorial to familiarize yourself with the online
exam environment. You may access the Tutorial as often as you like.

Product Search My Bookings My Profile Logout

My Bookings

‘ Awards H History ‘

Available My Bookings

Security Management System - SelMS Competency Test - Ebook - English Open course »

Anytime after September 11, 2020

Tutorial # ( Write exam » )

Unlimited uses Anytime

Test Your Equipment
) _ _ U] Testitout
|s your equipment ready for online proctoring?

The Tutorial is not an exam. Its sole purpose is to familiarize yourself with the online exam environment. To begin your exam, please
first open your course, and look for the "Write Exam” button on your course’s screen.

Book with an Enrolment Key
L [submd

An Enrolment Key is a 12-digit code provided by |ATA for pre-paid courses and exams. If you have an Enroclment Key, please enter it
here to start the registration process.
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Write your exam

Once you finish course content and are ready to start your online exam, locate the course for which you would like to
take the exam and click on the Open course button.

Product Search My Boo My Profile Losgout

My Bookings
Poviards Hstory
Available My Bookings I

Secunty Management System - SelS Competency Test - Ebook - English

Open course =

Arfbme e Sapiamber 11, 2000

Tutarial i WWnEe gdam s

Lirkmied uses Amytime

Test Your Equipment

0] Testmow
Is your sgquipment ready far onling procionng? |

The Tuterial is nol an axam. |15 sele puipose i 10 Tamdianze yoursall with he cnlne exam environmen. To begn your axam, peasea
st gipen your Coursa, and look for the “Write Exam™ buthon on your COUSe's Screen

Book with an Enrolment Key
St

A Enmolment Key is a 12-digit code provided by LATA for pre-paid courses and exams, H you hawve an Enrolment Key, please ender it
here to stanl the regestration process

* Now you can choose to start the exam by clicking on the Write exam button.

Product Search My Bookings My Profile Logout

Ebook

Back 10 Exams
Course Resources
IMPORTANT: For students taking an Online Exam with Remote Supervision (DER 5):
Please "REFRESH" your browser windaw al your exam star time and the “Wiite Exam” button will appear You have up 1o 15 minules
after your official bookong start tme to connect o your exxam. The Tutorial is KOT mandatory. Please do not star the uional if your
&xam is about fo stan

&' eTextbook SeS pal Stan Secunty Management System - 5. Viirile exam = |
il 1gm
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*  Youwill then see the welcome screen of the online exam. Thoroughly read through the General Examination Rules and
Guidelines and Tick the box to agree to the Rules and Guidelines.

Exam: Security M. t Sy -SeMS C tency Test Logged in as: Security Manager|

GENERAL EXAMINATION RULES AND GUIDELINES

* You have two attempts to complete the exam successfully. However, the second attempt will be only available in case your first attempt was not successful.
This exam is comprised of 50 multiple choice questions.

The time allowed for this session is 60 minutes (1 hour). You will be advised 10 minutes prior to the end of the examination.

All questions carry equal marks. Each question has only one correct response.

* You may review all exam questions and change any of your responses, provided it is done within the time allocated for the session.

If you choose to exit the session without completing your exam, you will NOT be able to resume it, and your answers will be submitted automatically. Should you
wish to restart the assessment, you can use your second exam attempt.

An IATA Certificate of Completion is awarded to participants obtaining a grade of 80% or higher.

Should you face any technical difficulties while taking the assessment, you may request IATA Training for assistance through Contact Us.

Good luck!

vl agree to the above statements

*  Whenyou're ready to start your exam, click on the Start exam button.

Exam: Security M Y - SeMS Ci Test

GENERAL EXAMINATION RULES AND GUIDELINES

You have two attempts to complete the exam successfully. However, the second attempt will be only available in case your first attempt was not successful.
This exam is comprised of 50 multiple choice questions.

The time allowed for this session is 60 minutes (1 hour). You will be advised 10 minutes prior to the end of the examination.

All questions carry equal marks. Each question has only one correct response.

* You may review all exam questions and change any of your responses, provided it is done within the time allocated for the session.

If you choose to exit the session without completing your exam, you will NOT be able to resume it, and your answers will be submitted automatically. Should you
wish to restart the assessment, you can use your second exam attempt.

An IATA Certificate of Completion is awarded to participants obtaining a grade of 80% or higher.

* Should you face any technical difficulties while taking the assessment, you may request IATA Training for assistance through Contact Us.

Good luck!

¥ 1 agree to the above statements

You're about to begin the Security Management System - SeMS
Competency Test. Clicking the button below starts the exam.

Exam Time limit: 1 hour
The timer begins as soon as you click the button below. Your
exam will automatically be submitted when the timer expires.

*  You can now begin your online exam. Answer all questions.

Exam: Security M t Sy - SeMS Compet: y Test

«  Question 10of 50 »,

) ‘ Time Remaining: 00:59:47 | () SUBMIT EXAM

Show: m Bookmarked  Unanswered

Font Size: A
A Hide question list 50 questions remaining A
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* Once you have answered all the questions, click on the Submit Exam button.

Exam: Security Management System - SeMS Competency Test

«/ Question 1 of 50 » L (1] ‘ d ] ©]
show: @I Bookmarked  Unanswered
A Hide question list 50 auestions remaininc

Time Remaining: 00:59:47 =) SUBMIT EXAM

Font Size: A A ‘

*  Youwill be asked if you really want to submit the exam. If you have completed your exam, click Submit Exam

Really submit exam?

Your exam will immediately be submitted for grading.

Ensure you are satisfied with your responses before submitting, your
responses cannot be changed later.

« Return to exam Submit Exam
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Get your exam result

*  After you have submitted your exam, you willimmediately see your exam result on the Exam review page.

Product Search My Bookings My Profile Logout

Exam review

Dear Student,
Congratulations! You have successfully completed your examination.
Please find below a summary of your assessment:

Exam: Security Management System - SeMS Competency Test
|Exam result: Passed |

To print your Certificate, go to the “My Awards” link on your User Profile.

Sincerely,

IATA Training

Print your certificate

* If you have passed your exam, you have the option to print your certificate. Click on My Profile and then My Awards.

Product Search My Bookings My Pralile Loposuit

My Profile

* Wisil iata bo edit your profile

Uszer ID: 271894 Bevicw Burchases
MName: Jane Do

Parsonal emall: training. gvaiiata org iata Belong o 3 company?
Company amall: iata

Addrass Roule de 'Asropon 33

Geneva 1215 Switkerland

I your company qualifies. for 0% tax by wvirtue of an exempbon, please submel appropnate evidences 0 aees-nsiaia ong Wail lor
confirmation before placang an oader. You will recenve g confirmation email watfun teo Business days of your regueest Chck for details

Classnpom fraining is available at special membaer prcing Tor IATA strategc. pariners, ATA airport adwvisors, LATA mamiber aidines, 1CALY
megmbers (ANS prosndar), ACH members, IGHC members, 1ATA ATCs, GSSA membans, Accredited travel agency'cargo

agents. Decounts are also avaslable for members headguanered n Devaloping Naions. Please comac] we for further details
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*  Click on Print to download your certificate. The certificate will be issued as a PDF which you can then print or save as a
softcopy.

Product Search My Bookings My Profile Logout

My Awards

Current Exams and Courses

Awarded for Completion of Awarded At

Securty Management System - SelMS Competency Test September 11, 2020 at 14:08:16 Print

Exception

Some e-learning courses are not accessible through your IATA Training Student Account. Your access credentials will be
emailed to you within 5 business days upon payment confirmation by IATA Finance. Please visit our website to find the list

of those courses.

Need help?

Please contact us through the IATA Customer Portal.
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